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UNDER the Lilly Policy, 
the wholesale and retail drug trade 
has prospered in the distribution of 
pharmaceutical and biological prod- 
ucts and will continue to prosper 
through the application of its teach- 
ings, which are infinitely more nec- 
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AST week at Chicago, members and friends attending the National Wholesale Druggists 

Association Convention, saw the display of Richardson products at the beautiful 

fountain of the Edgewater Beach Hotel Drug Store. This fountain typifies the class of drug 
stores all thru the country serving Richardson products. 


Because of their well established quality Richardson Fountain Products are easy to sell to 
the better drug stores. The next few months hold the promise of good profits and sales to 
those who push our Winter Winners. 


BUTTER FUDGE, a new item, is a revelation of smooth velvety chocolate topping for ice 
cream. It fudges hot or cold. 


REDDY POWDER, an outstanding product containing cream, high grade cocoa powder, 
cane sugar — for making hot chocolate like you would serve in your own home. With the 


addition of hot water only, it is ready to serve. HOT CHOCOLATE RICH POWDER 


serves a similar purpose. This is an all chocolate liquor, whole milk and cane sugar product. 


DOUBLE STRENGTH REDDY CHOCOLATE FLAVORED SYRUP needs no 
introduction. Its success is well established for making better chocolate milk, soda, sundae 
service. 

New Specialties, Low Priced Deals, combined with staple Syrups and Fruits 


of quality, constitute our 1930-31 message. Attractive terms to Distributors. 


RICHARDSON CORPORATION 


Manufacturers “MAID OF HONOR” Syrups, Fruits, Specialties for the Soda Fountain 
ROCHESTER, NEW YORK 
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Fifty-Sixth Regular Meeting 


National Wholesale Drussists’ Association 


Chicago, Illinois, October 13 to 16, 1930 


Harmony having been fully restored and 
nusunderstandings cleared up during the in- 
terval, this year’s meeting of the National 
Wholesale Druggists’ Association manifested 
much less doubt than had crept in here and 
there a year earlier with respect to the future 
of the service wholesale drug trade. The com- 
munity of interest of the independent and the 
consolidated wholesaling houses had been rec- 
ognized fully on both sides some months be 
fore, representatives of the two divisions inta 
which the trade had previously threatened tc 
s lit met in Chicago, October 13 to 16 ana 
cemented their relations more firmly than they 
nad ever been. 

This new and stronger unity of the trade 

is manifested in a more determined attitude 

th respect of the wholesalers’ position is th. 
distribution of drug-store merchandise. The 
association’s declaration relative to the whole- 
saler’s ability and rights in the distribution of 
proprietary articles is as firm as it is econom- 
ically strong. Its statement against substitu- 
tion, its advocacy of a policy of mutual regard 
for profit interests are clear-cut and to the 
point. Its resolve that the wholesale druggist 
should put forth every effort to make his line 
meet fully the needs of his trade indicates the 
dawning of a promising recognition of the real 
service role of the wholesaler. Out of thi 
vear’s N. W. D. A. meeting may well be ex 
pected to come better wholesale merchandising 
in the drug held, 

The association laid plans for the improve 
ment of its educational work among retail 
druggists, and set out to provide still bette: 


J M Penland, elected president of the National 
Wholesale Druggists’ Association at its fifty-sixt! 
regular meeting, October 13 to 16, 1930, is president 
of the Southwestern Drug Corporation, Dallas, Texas 
This corporation was formed in August, 1929, by the 
consolidation of seven Texas wholesale drug com- 
panies. 

Mr. Penland was born in Hayesville, N. C., in 
ISSO, and went with his parents to Whitewright, 
Texas, in 1891. He attended high school and Gray- 
son College, and subsequently got employment in a 
retail drug store in Sherman, Texas. After passing 
the pharmacy examination, he bought an interest in 
a retail store in Whitewright, which was operated 
for a few years in the name of Gallaher & Penland 
Like many another retailer, he was attracted by the 
road, and he got a traveling position with the Texas 
Drug Company, of Dallas. A year later, he went 
with the Meyer Brothers Drug Company, St. Louis, 
remaining in its employ for five years. He organized 
the Waco Drug Company in 1911. 

He continued to operate the Waco company, as 
president and manager, until it was consolidated in 
the Southwestern Drug Corporation in 1929, when he 


merchandising helps. It set itself to seek im- 
provement in credit practice. The members 
heard good advice in this regard and on many 
other phases wherein the wholesaling of drug- 
store merchandise has been lacking in adequate 
profit. 

Commendation, pleasing to those who heard 
it, was officially voiced with reference to the 
attitude and service of the wholesale drug 


J. M. Penland 


New President of National Wholesale Druggists’ 
Association 


became president of the latter organization As two 
of the seven wholesale houses consolidated in the 
Southwestern corporation were located in the same 
cities as other units, the businesses of the Greiner- 
Kelly Drug Company, Dallas, and the Thompson 
Drug Company, Amarillo, were liquidated. This left 
tive old-line service wholesale drug houses operating 
as units of the Southwestern Drug Corporation, 
namely, the Southwestern Drug Corporation, Ama- 


trade in connection with the administrative 
problems of the prohibition forces. Year after 
year the association has been given a clean 
bill of health in this respect. A new note was 
introduced this year in the statement of a 
prominent member who, having dropped the 
sale of medicinal liquor some years ago, re- 
ported a gratifying growth in the volume o? 
his general business. 

The association reiterated its belief in the 
necessity and the usefulness of Federal legis- 
lation that would permit a manufacturer te 
contract with distributors for the maintenance: 
of the resale price of his product. Following 
a discussion of this perennially interesting 
topic, there was clearly noticeable a hope that 
appropriate legislation would soon be enacted, 
and there was evident determination on the 
part of many members to labor toward this 
end. This purpose was but one of several of 
importance included in the association’s ap- 
proval of closer co-operation with both manu- 
facturer and retailer. 

Not much of an atmosphere of depression 
was to be noted at the N. W. D. A. meeting. 
The members appeared to realize that their 
business is largely what they make it. They 
were not inclined to blame failure to reach 
an expected goal wholly on external influences 
Phev were of the opinion that real, intell 
gently applied work would bring returns to- 
day, tomorrow, or at any other time. 

Phis vear’s N. W. D. A. meeting set a r 
ord with a registered attendance of 2 
promised to set. also, a record in pr 
results of all-round benefit. 


rillo: the Southwestern Texas Drug Company, Dallas 
the Southwestern-H. W. Williams & Co., Fort Wort! 
the Southwestern-Waco Drug Company, Waco; and 
the Southwestern-Houston Drug Company Houston. 

Mr. Penland has been active in the affairs of the 
National Wholesale Druggist Association for a nun 
ber of vears He has served on various committees 
and he was elected to the board of control in 1925 
He has always been interested in educational and 
civic progress. He is a member of the board of re- 
vents of Baylor University, Waco He served two 
terms as president of the Waco Chamber of Com- 
merce He has been chairman of the board of the 
Waco Drv Goods Company, a wholesale hous a 
director of the Waco Twine Mills and the Crawford- 
Austin Manufacturing Company He is also a Mem 
ber of the Rotary club, 

Mr. Penland is a Baptist and a Mason, a member 
of Karem Temple, A. O. N. M. 8S. and Scottish Rite 
bodies of Waco He is also a member of the Dallas 
Athletic Club and a member of the board of direc 
tors of the M. K. & T. Railway Company of Texas 
He is not married. His hobby is horseback riding, 
and his stable is his pride, 
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and conégratulate 
you on the suc- 
cess of your 56th 
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Recommendations by the Board of Control 


Approving the following declaration with _ re- proprietary goods, who are striving consistently Discontinuing the contribution to the Drug 
spect of proprietary distribution:—“Whereas, the and fairly to maintain the retail value of their Trade Bureau of Public Information. 
service Wholesaler is in a position to distribute con- product and to provide a fair return to their dis- Continuing affiliation with the National Con- 
sistently selling proprietry merchandising more tributors, are hampered by the unfair and un- ference of Pharmaceutical Research. 
economically than any competing type of dis- economic practices of some types of distributors Continuing the annual contribution of $200 to 
tributor as long as he has the same advantages in whose interests are contrary to product protec the American Fair Trade Association. 
purchasing, and, whereas, he has met increasing tion, the passage of the Capper-Kelly bill should Urging the members and the incoming commit- 
competition in this business, he can economically provide an opportunity for them to maintain the tee on credits and collections to give careful con- 
take an increasingly aggressive attitude toward values they have created, and wholesale druggists sideration to (a) greater use of credit men’s as- 
the distribution of this class of goods, looking should continue to use their influence to encourage sociation, (b) standard credit report blank for 
toward an increasingly dominant position as a its passage.” salesmen, (c) maintenance of a strict policy on 
distributor. Whereas, the service wholesaler is, Approving the appointment of a committee to accounts receivable, (d) study of retail credit 
by position and experience and established con- confer with manufacturers’ representatives with surveys by United States Government. 
tacts, in a favored situation in meeting the retail respect of a uniform method of handling free Approving co-operation by the association in the 
drug trade, he can economically take an attitude deals. Federal bankruptcy investigation, a permanent 
of active co-operation with manufacturers of stand- Commending as the guiding rule in relations representative to be appointed. 
ard proprietaries in such a way that in many between wholesalers and manufacturers’ the Urging careful consideration for the welfare of 
cases it should result in a very substantial de- mutual protection of each other's profit interest. employees, prevention of accidents, accident in- 
crease in the manufacturer’s own cost of dis- , Urging consideration of the idea of systematiz- surance, bases of promotion, good feeling among 
tribution. This should not be taken to imply ing salesmen’s activities and that of securing all employees, pensions, guarding against fires and 
that the wholesaler can assume any responsibility types of business belonging to a wholesale drug petty thievery. 
for creating and maintaining a consumer demand line. ; : 
for the product. That in view of the fact that Approving the report on special lines as afford- 
some of the alleged economies of direct buying ing a splendid opportunity for improvement of 
on the part of the retailer are spurious in that business. 
the retailer is often forced to take larger direct Commending the work of the committee on edu- 
shipments than his business warrants, often mak- cation and research, approving the suggestion that ee ; ; 
ing it necessary for his service wholesaler to grant the National Association of Retail Druggists and Urging all members further to strengthen the 
credit extensions, we believe such practices are the National Wholesale Druggists’ Association association by giving wholehearted support to its 
uneconomical and should be discouraged. That, work more closely together in the distribution of activities, 
whereas, the practice of some manufacturers of window display material for special occasions, and Urging active and associate members to co- 
selling certain retail organizations at a lower recommending that this work be continued. operate in the St. Louis drug survey. 
price than they sell to wholesalers leads to giving Approving the appropriation of a “substantial Advising members to read the legislative com- 
these groups an unnecessary and unfair advantage fund” for carrying on the work of the Druggists’ mittee’s report carefully, and complimenting the 
over others, and disorganizes the distribution of Research Bureau and the continuation of the ser- committee for its safeguarding work. 
such proprietaries generally; such practices be- vices of those familiar with this work. Thanking the drug trade press for its co-opera- 
ing thoroughly unsound, wholesale druggists are Approving continuation of the work in uniform tion. 
justified in using their influence against this prac- cost accounting insofar as the new budget may Opposing any increase in the postage rate on 
tice. That, whereas, many manufacturers of make possible. first-class mail. 


Urging special study by the members of re- 
ciprocal insurance, group insurance, and coin- 
surance, and expressing the opinion that group 
life insurance for employees is conducive to 
better morale and increased loyalty. 





The New Officers 
Elected Fourth Vice-President Appointed 


President . G. Allen, of Susen te Drug Company, Secretary 
J. M. Penland, of the Southwestern Drug Cor- ‘ aan , . L. Newcomb, 51 Maiden Lane, New York 


poration, Dallas, Texas Fifth Vice-President 
. : : Peyton Hawes, of the McKesson-Spokane Drug Treasurer 
First Vice-President Company, Spokane, Wash. Title Guarantee & Trust Company, New York 
H. G. Billmire, of Humiston, Keeling & Co., , 
Chicago, Ill. Members of the Board of Control Chairman of the Board of Control 
(Three-year terms) M. E. Sherman, of the Des Moines Drug Com- 
Second Vice-President M. E. Sherman, of the Des Moines Drug Com- pany, Des Moines, Iowa 


. ° — , any, Des Moines, Iowa 
E. H. DeMoss, of the McKesson-Peter-Neat- ' pany, 20 » 30 . : 
Richardson Company, Louisville, Ky. W. M. ee Yy oe Drug Com- General Representative 
any, Los Angeles, Cal. Frank E. Holliday, New York 
Warner James, of Towns & James, Brooklyn, —_— ew Yor! 


Third Vice-President N.Y. 


W. K. Love, of the McKesson-Van Vleet-Ellis J. Mahlon Buck, of Smith, Kline & French, Washington Representative 
Corporation, Memphis, Tenn. Inc., Philadelphia, Pa. W. L. Crounse, Washington 














eport of the 1930 Convention Proceedings 


zs and has been president of the Chicago days, management was weak; policies 
Monday, October 13 Chamber of Commerce, as well as, as were uncertain, and the operation through 
= I said a moment ago, the United States the grudging loyalty of membership was 
~e 7 ° x chamber, Harry A Wheeler, who will Stee weet on itive ner scala 
CY . ita ‘ . Se iM as eithe pos e € slas » 

First Session, Monday Forenoon os = at the present time the address support for what is being attempted. 

oO weicome, 
i , : z ae Val iati 

(The fifty-sixth annual meeting of the still another sort of ministers to the a = ue of Trade Association 
National Wholesale Druggists’ Associ- people and to ask God's blessing on Address of Welcome Today the trade organisation is a 
j r frez orce yur -cono c e eC- 
ation was convened in the ballroom of you. Let us pray. ; pela cali en ee — li S.,, Tees 
the Edgewater Beach Hotel, Chicago, Our heavenly Father, we are glad to Harry A Ww heeler : One who would Sniz i i } 1e politica 

at 10.15 a.m., October 13, by the presi- remember Thy Son. our Lord, was the presume to deliver an address of welcome 


world as by the world of business, and 
: : : ° it is coming more and more into its own 
ee , A —- rh . 1 is supposed to be representative of some- ; 
dent, Lee M. Hutchins, of the Hazeltine great Physician. We come this day in body or some thing. I stand here in re- 


as it finds a way scientifically to con- 
- Perkkine Drug Company, Grand His name to ask Thy blessing upon sponse to the invitation of your com- pig sw agecings oor = apply the Peis 
Rapids, Mich.) these men who are giving their lives, mittee, realizing that I will have to usurp ae vaneial I age a — ont ae 
4 . = ‘. * lo “ . 7 race oe > ! Ss ie ‘oO ( oO € 
President Hutchins:—It is my duty their intelligence, their strength, their the rights to make the anere + ene honest business 
and my pleasure to call to order the time, and all that is in them in a busi- 4 = RTREORE SHEE S “oe yo - It seems to me that sir the World 
ae . * > y gf excep self. ave oO hee s ~ oO me he s ce e orl 
fifty-sixth annual meeting of the Na- ness way, not merely to make a livins, aehanetan na aes an address on behalf War there has been a necuii a acttelis 
tional W holesale Druggists Associa - but to care for the needs of millions of either the people of Chicago or the in the developme nt of the trade associa- 
tion. Anything further that I might of Thy children in time of sickness and business interests of Chicago But I tion This activity, as I see it, comes 
say will be postponed to a future pain. shall not hesitate to give a word of wel- about very largely because men in busi- 
hour, The Lord bless this conveiation: the come on the part of the business inter- ness in every line of business have come 
Will you stand at the present and Lord bless its president and its other ests, because I have been so long iden- to recognize the fact that it is the group 
the invocation will be delivered by Dr A oe ie Bee ee ae tified with them that I know perfectly and not the individual that is effective 
gu an ee ae Vale aka aa Siae First officers and all of those who have lot well that the business men of Chicago today and that the work of the group 
Roy Ewing aie, —— ~ *k. Il ‘ und part in its policies, every man at- in every industry would give cordial must be made for the general good or for 
Presbyterian Church, Oak Park, Ill. tendant upon it, and grant that out greeting to this association in its fifty- general benefit rather than for the ben- 
Dr. Roy Ewing Vale:—Before I pro- from the things that are here said and sixth annual convention, because your efit of the individual. It is this that has 
nounce the invocation, I have been done, both in public and in private, problems are their problems and because wrought a great change in the general 


ae , : 4 leis . ' hey recognize in their own daily activ- character of trade organization, whether 
aske st ust a : an Official ere ay e » 4 ew : i deeper they ; papi o ; on, 
asked to say j word: the may yme 1 new and deep ‘stan the vital mood for associated affert it be in one or another of the great 


welcome will be given to you In just and a greater appreciation and unde) and the value of that effort in carrying branches of the business fabric of the 
a moment. May I say to you from the standing of the opportunity of one on any great business. country. 
ministry a personal greeting ? who serves in a calling like this So For the City of Chicago, speaking as Then, again, in this same period of 
I think the satisfaction that every bless these, Thy sons, in this, theil a citizen of that city, I would be equally time, business has come to realize that it 
man gets out of life is not merely gathering. We ask it in Jesus’ name. bold to bid you thrice welcome through has an obligation to perform which it 
making a living, but the conviction Amen. the open gates of this city, traduced may perform only when it resolves itself 
that he is contributing to the real wel- President Hutchins:—The next item offen. and sometimes, feared, and yee ee mt eal ee ee ae 
fare of the community and the world on our program is the roll call, which ham always had and cena glad to issue for which the organization conducts 
- oe he a = I owt cave - not anponatety wenenees? and will be welcome into its midst those who come te aiinivs.. Certain it is that we have 
that was making more lan ¢ jing, dispensed with at 1is time. for worthy and proper effort. 1ad changing times, changing conditions 
I shouldn’t put in my life talking. The next item upon our program is I have always been a great believer Under which business is done and trading 
You gentlemen are doing perhaps the minutes of the fifty-fifth conven- in trade organization, particularly in or- hy performed. Certain it is that we have 
. : . . Seana se . : : een : 1ad a very much more favorable and 
more than you know. The man who tion held last year at French Lick ganizations of national scope. In the lenient attitude of government toward 
speaks to you was in a hospital afew Springs. We will consider those min- aoae ae ears of — life, oon have = trade organization than in the years be- 
years ago for ten months, and he knows utes as read because they are pub- are nea _———- ee ae eae fore the war, in those days when Mr. 
something about the real value of pure lished in our annual book and you all ried on, in the attitude of membership Hutchins, your president, was a national 
drugs. He sees continually in his have a copy of the same. toward their respective organizations in uncillor of the Chamber of Commerce 
ministry what it means that men come I now come to the active portion of all lines of industry, and in the value ~ the United States, and in the days of 
in with medicines in their hands that our program. I have the pleasure of and significance of the work that is being — Se 2 canty bo ween nae 
have been supplied by other men that introducing to you a man who, when performed, A hen I first beg: to Washington largely because ‘we forced 
they can trust. You gentlemen are in- I first knew him, was president of the oa P ued ei eee uae ana ourselves there and not because we were 
fluencing literally millions of people, Chamber of Commerce of the United ee poeeen strc years ago. Tt particularly desired by the administration 
and helping them, that you never see. States, and at the present time is seems to me that I can realize day by 0F by the authorities in the legislative 
Therefore, I come to you as one kind president of the First National Bank day how much more significant the trade branches of our country. 
of a minister to pray for you who are and Union Trust Company, Chicago, operation has become In those early It is true that President Taft, calling 
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LONG ESTABLISHED 

KEPT IN POPULAR 
DEMAND BY STEADY, POWER- 
FUL ADVERTISING. 


3 HOUSEHOLD NECESSITIES 


---Keep Full 
Stocks on 


Hand! 


HINDS -- PEBECO -- ‘“LYSOL’’ 
HONEY AND TOOTH PASTE DISINFECTANT 
ALMOND CREAM 


LEHN & FINK, INC. 


194 Bloomfield Avenue 
BLOOMFIELD, N. J. ¥ 
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together the business men just before the 
World War broke, gave advice that un- 
less they were united in their opinions, 
it would be impossible for government to 
acceptably serve the business interests of 
the country and to generally promote na- 
tional prosperity. 

It was frequent in those days that an 
appeal would be’ made from one section 
of the country by a group of men or- 
ganized for their purposes and offset by 
an appeal from another section, asking for 
directly the contrary thing. The inter- 
pretation of the business of one section 
of the country and the interpretation of 
another brought diverse interests into 
Washington constantly, appealing for 
their own and never uniting themselves 
with respect to the general good for all 
business or the general public good that 
might have been more clearly expressed. 

In these years the World War, 
this condition has changed. We 
have a government that is favorable to 
business organization, that is trying in 
every way it can to promote it, because 
it realizes that only an intelligently or- 
ganized business co-operating with gov- 
ernment constitutes the force whereby 
national prosperity may be achieved and 
maintained, 


Something About Chicago 


I would not feel quite as though I had 
fulfilled my task unless I said something 
to vou about Chicago. After all, those 
of us who live here are very fond ot 
Chicago, notwithstanding some of het 
faults. I would like to talk to you a 
little while about this city, not that I am 
hopeful that I shall change all of ro 
ideas regarding her life, but because 
am hopeful that you will see something 
of what we ourselves see of ¢ hicago ane 
its future possibilities. ms 

This city will celebrate in 1933 her 
tennial of incorporation as a village, 
a population of ninety-eight years 
of 100, and a population under the 
census of nearly 3,500,000, with a 
million more in her metropoi:tan 
Chicago has been an outstanding ex- 
ample in recent years, and more par- 
ticularly perhaps within the last two Ol 
three, of things to be avoided in —- 
nicipal life and the safety of our people 
and in the desirability as a place to 
visit. 

Chicago has 
her competitors 


since 
greatly 


cen- 
with 
ago 
last 
half 
area. 


traduced more by 
is justly her due. 
Chicago with her frankness has, as you 
have read in Chicago papers from time 
to time, frankly admitted the things that 
are wrong and the things that we would 
like to correct to make more safe a city 
for you to visit and to make more safe 
a city in which we may live. | = ia 
May I ask you to give consideration 
to this:—Chicago is probably _the —— 
cosmopolitan city on this continent. ts 
cosmopolitanism is taken from our — 
try, because while Great Britain —_ 
France, Germany, Spain, Italy, any - 
the older countries of the world, may - 
considered with respect to their popula - 
tion and its obedience to their law, ee 
will realize, as we all must, that this 
country is made*up of a heterogeneous 
mass of people from all parts of : - 
world, and that as they have settler 
here, they have brought different ideas, 
different languages, different traditions. 
and it is difficult to assimilate that a 
of a population and make it law -abic ing 
under the ola clear American idea. 
Chicago as a city has represented in 
its cosmopolitanism all _parts of = 
world, and as a matter of fact, the dif A- 
eulties with which we contend in making 
our city a sweeter place in which to 
live, our difficulties that arise largely 
from that necessity to assimilate a pop- 
ulation which in certain of cae nexee- 
alities possesses within the city limits o 
Chicago a larger number of people than 
are represented in the principal cities 
of the country from which they came. 
That isn't all. We are not blaming our 
eondition upon our foreign population, 
but here we are ourselves rather feeling 
that liberty is licensed and that we can 
do with the law those things that we have 
always felt we should never be guilty of 
doing just because we don't like the law 
and its effect upon our private lives. 


Evils Exaggerated 

who are American born, 
roots down into the soil 
of this country, who because we feel that 
we should have more liberty seek to do 
the things that are unlawful, cannot ex- 
pect that those who come from other 
countries shall not follow our example. 
Crime is profitable; if it were not profit- 
able, it would not be so rampant, . rime 
is made profitable because it is ens 
couraged by those who should obey _the 
law. Grafting is profitable and sraft- 
ing is made possible because those who 
should never pay graft sometimes do so 
for their own convenience or for nes 
own safety. Racketeering is profita le 
and has prostituted labor unions by and 
large over the country, and particularly 
in this city, by making them a by -word 
and a shame, because racketeers have 
been able to place themselves in control 
of the operations of these associations 
that were organized for good purposes 
and which would continue to operate 
properly but for the improper manage- 
ment at the head. 

Chicago frankly ; i 
here to us in this convention, “We are 
guilty of a condition that we deplore. 
We have more crime in Chicago than we 
wish we had. We have more perhaps 
than many other cities of the country. 
Nevertheless, we recognize that we have 
and are doing the best that we know 
how to conquer the conditions that have 
made Chicago a difficult place to visit.’ 

I noticed on your program that almost 
entirely the entertainment part of the 
program is within the hotels in which you 
your dinners and your lunch- 
your theater parties and your 
bridge parties It looks to me, as 3 
looked over the program that perhaps it 
was because you were a little fearful of 
going out on the street. 

This good gentleman from Denver who 
is going to respond, asked me this morn- 
ing, “What does the paper show today 
about the killings of last night?” 

As a matter of fact, you needn't be 
afraid. Our streets are pretty safe for 
the visitor to Chicago. Most of the kill- 
ings, after all, are the gunmen killing 
each other. We don’t like to have these 
‘streets of ours messed up that way, but 


been 
than 


Those of us 
who have our 


says to you coming 


reside, 
cheons, 


the fact of the matter is that the more 
that goes on, the quicker we are going to 
reach the end of it. 

They don’t take you and you can safe- 
ly go through Chicago from one end to 
the other, and I doubt if you will see 
a gun battle. I doubt if you will meet a 
gangster. I rather think you will have a 
pleasant and comfortable trip wherever 
you may move. 

Nevertheless, back of it all is this 
Three and one-half million people if 
they were unitedly law-abiding and if 
they ware to discountenance en mass+ 
the actions that have made the city's 
reputation so bad, it would in one month's 
time stamp out that part of crime whiel 
is excessive for a city of this ze and 
would purify its city administration so 
that graft and political expediency should 
not be the factor that carries the 
weight of administration of municipal 
affairs. The racketeer would move on 
probably to some of the cities that you 
represent and give you the chance to 
consolidate your good interests n the 
same Way that we are trying to do here 

That is a frank confession, 
from an old Chicagoan, trying to put tl 
blame where it really belongs, admitting 
everything that is unlovely that you read 
about and that you hear about? But 
after all that is only one side 


sole 


isnt It 


Chicago Development 


Now, may I, Mr. President, take jus 
au few minutes on the other side, 
[ wish it were possible while you are 
here for some of you at least to see some 
of the things that are lovely instead of 
those that have been spoken of as en- 
tirely unlovely ] Chicago 
developed and is steadily developing 
city, the most beautiful that the world 
will ever see It is true we have that 
marvelous lake front in which to do our 
eginning, but the plan of Chicago has 
not stopped at the lake front; it has gone 
back over the entire area throu: the 
entire county, and by laying out its park 
and its forest preserves, its highways 
and it boulevards, its connecting links. 
has laid the foundation already for a 
Chicago of the future of which we can 
all be proud, the work begun supposedly 
for the rich, carried on for all of the 
people, with thousands of acres of play- 
grounds throughout the county and wit} 
means of reaching them and conveniences 
when they get there that give to th 
people who love the open air that better 
condition which must necessarily come 
when men and women and children spend 
their time in God's out-of-doors. 


Then I would like to have you look at 
Chicago's future from the standpoint of 
her means of transportation. The great- 
est rail center, it is true, but after the 
years of bickering, there has come a 
definite understanding with respect to the 
outlet by water to the South and _ will 
presently come an understanding with 
respect to the outlet by water to the 
Atlantic. When these things are accom- 
plished and Chicago has become an in- 
land seaport, capable of sending com- 
modities to the South and to the Kast, 
the growth that Chicago will enjoy 
great as it has been in the past, will be 
infinitely greater in years to come. If 
you are priviledged to attend meetings 
of this association for twenty years more, 
wnd if you shall sometimes come to Chi- 
cago to hold those meetings, vou will 
find that this city, great as has been her 
advancement in the years past, will show 
in the next decade a greater growth 
than ever in her history 
bo 

Then may I ask you also to consider 
that Chicago has built under all these 
difficult conditions one of the most re- 
markable educational systems that will be 
found anywheres in the universities, in 
the librabies, in the institutes, like the 
Field Museum and the Art Institute, in 
her schools of art, in her schools of mu 
sic, in this great institute that is being 
built out of the old Art Gallery in Jack- 
son Park, the Institute of Industry, that 
will excel, if that is possible, the Mu- 
nich Museum, and will give to the Cen- 
tral West the opportunity to see the 
progress of industry from early days to 
the modern time, industry in operation, 
not static, and carrying on there so that 
eur children and their children may ex- 
amine the processes by which industry 
has become great and the nations have 
become prosperous. 

It is to this city that I particularls 
welcome you this morning, a city that 
has its faults, a city that has its griev- 
ous difficulties, a city that while it is 
coping with these difficulties has neverthe- 
less made for itself beauty spots, for it- 
self educational facilities, and for itself 
all those things that make for a_ better 
citizenship and for a better nation. 


because 


plan ha 


Association Responsibility 


Let me revert just one minute to the 
purpose of your meeting. May I say 
in closing that as the trade association 
operates with a recognition of its re 
sponsibility to itself and to the public, 
but to the publie first, it will confer upon 
this country one at least of the factors 
that will return her to normal prosperity. 
I do not know, I do not say that an as 
sociation representing wholesale’ dis- 
tribution has the greatest or the most 
dificult problem that confronts any of 
the industrial organizations of the coun 
try. 1 have no part in thinking that so 
far as wholesale operation is concerned 
its days are numbered, It is utterly im 
possible for me to conceive that a fune- 
tion that has given so much to produc- 
tive effort through providing the means 
for distribution can be laid aside as no 
longer necessary in the business fabric 
of this country. It is true that your 
success will be largely dependent upon 
how you yourselves gauge the changing 
methods of business and how you are 
willing to readjust your own activities 
to meet the requirements of our day and 
age. But with that condition in mind, 
there can be no question. We are being 
confronted constantly by consolidation of 
business interests. That is just as true of 
the banks, which I may represent, as it 
is of the interests which you represent 
or serve. But consolidation, after all, 
is a cycle; it is something that we have 
to contend with at stated periods when 
it dislodges, disarranges our methods of 
operation, but the cycle finally completes 
itself, for the present the period is over, 
new businesses will continue to spring up 
just as thev have always done in the 
past. And if we did not believe that, we 


would believe that we had come to the 
end of our genius for discovery and pro- 
duction, 

The industries that spring up need 
distribution facilities, and just so sure as 
in the days that now seem quite a way 
back, the wholesale function was one of 
the great functions of commerce in the 
United States, just so surely carried on 
with those changes that are necessary to 
meet the conditions of the time, educat- 
ing your customers as you must now do 
because, after all, it is not a_ selling 
function alone, but an educational fune- 
tion as well, the cycle will swing back 
again and your problems will be less 
difficult, because there will have been a 
wiser and a more mature and a_ better 
adjustment of the conditions that con- 
front you, 

Communities will 
town so far as its business clement 
concerned will pass away. The larger 
community will find the larger units of 
business hetter as to credit, more intel- 
igent as to merchandising, better as to 
service to the people who need that serv- 
ice, and better for you in the last an- 
alysis as you shall find them your chief 
~<ources of outlet, rather than the many) 
=mall that formerly you dealt 


with. 


Chain and Mail-Order Stores 
chain-store operation will 


When I was pres 
Commerce of 


change The sma 


pomnts 


(Changes in 
just as surely come. 
ident of the Association of 
Chicago, our association In its meeting 
so far felt that the mail-order house 
detriment to the business of the 
declined to admit the mail- 
to membership in the Chi- 
cago Association of Commerce Now 
what is the mail-order house today? Wel 
t is no longer a mail-order house sv 
principal activity is concern- 
ed: it is a distributor of products in 
its own stores The change that has 
about is a tremendous change 
operation will change in the 

The competition between 
will eliminate those who are 
not the strongest. There is no reason 
in my judgment, and it is mature as a 
matter of thought and consideration, why 
the unit privately owned and privately 
operated should not be more successful 
than any branch of any chain in the 
United States of America. It is because 
those who control these enterprises are 
the residents of the cities Or towns in 
which they live, because their activities 
ire a part of the community, because 
their resources stay at home, because 
their profits are expanded or accumu- 
lated at home. 

When you gentlemen and the 
tions like your own in the field of whole- 
sale distribution shall undertake as yout 
task the opportunity and the responsibil- 
educate these people in the best 
merchandising and of show- 
ine their wares and of treating their 
trade, you need have no fear that the 
chain store is going to eliminate. that 
other element which has been a profitable 
your business. ; 
you a successtu conven- 
e oldest of the trade : 
one of the most 
know of any, 


Was a 
city that it 
order house 


far as its 


come 
(‘hain-store 
sume Way. 
themselves 


associa 


ity to 
tnethods of 


element of 

May I wish 
tion—one of the 
sociations in the country, 
representative? I do not _an 
Mr. Hutchins, that more years of [life 
have been given to it than this assocla- 
tion. You have a wonderful opportunity ; 
vou have a wonderful membership. May 
[I appeal to you to sive the heartiest sup- 
port to those who conduct your Own or- 
eanization? Your trade organization and 
those in like fields over this country are 
eoing to be in these years ahead the 
ereatest economic factors that we have 
I have always been favorable to the 
local chamber of commerce. It was more 
in my line, because outside of our bank- 
ers’ association, I have had no contact 
with trade associations. But if anyone 
will see the handwriting on the wall! 
important as the local chamber of com- 
meree is in the maintenance of the life 
of a community and sweetening the 
processes of municipal government and of 
city life, the real function in the eco- 
nomie life of our country to preserve 
prosperity and to be continually on the 
euard for the things that advance the 
business interests of the country_ must 
lie with the trade asssociation. | It can 
he recognized by political authority as a 
representation that a city cannot 
be. It is seientific in its operation. It 
must be «a research organization. It 
must be able to give the answer to those 
who want information as to the things 
that is best for the business that it rep- 
So this association of yours, 
like yours over the country 
responsibility and a great 
yourselves, and in 
serve the coun- 
with un 
and 


resents 
and others 
have a great 
epportunity to 
serving yourselves, to 
try and to serve your country 
selfishness and with thoughtfulness 
with resourcefulness 
I thank you. 


Reception of Delegates 


Hutchins:—We have sis 
ter and brother organizations repre- 
sented with us this morning, and for a 
short time we will listen to their little 
iddresses to us, 

The first I will call 
Christensen, president of the American 
Pharmaceutical Association. Mr. Chris 
tensen! 

American Pharmaceutical Association 

H (. Christensen It is indeed a 
great pleasure for me to be given the 
opportunity of extending cordial greetings 
from the American Pharmacutical As- 
sociation It is not necessary for me to 
explain to this body what the American 
Pharmaceutical Association stands for 
except possibly to mention that it rep- 
resents the professional side of phar- 
macy, always has and probably always 
will. It is also the oldest professional 
organization in this country. 

I want to mention just a word with 
reference to changing conditions. I be- 
lieve we will all agree that we are in an 
era of pharmacy. Through the work of 
the different organizations, the educa- 
tional requirements of pharmacy are 
gradually being brought up to a stand- 
#rd equal to those of other professions. 
That, of course, interests your organiza- 
tion as much, and probably more, than 
anything else that I can say. We all 


serve 


resident 
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realize that in order to be successful, 
the pharmacists of the country must to 
some extent merchandise, and in order 
to merchandise successfully, they must 
have training and education. 

When we think back just a few years 
to the time when not more than a grain- 
mar school education and three or four 
years of experience in a drug store was 
required, I think you will realize that 
we have come a long way. I think you 
will also realize that the part of phar- 
macy, the retail pharmacy, on which you 
men principally depend for your business 
will be a good deal more capable of con- 
ducting a successful business when they 
have had training and education such as 
Will be given them now under the pres- 
ent requirements, and those requirements 
v COM 

\ the present 


\ time, three years of 
eoll training is 


required, and in 1932, 
we jo a four years college require- 
ment his Means not only training and 
education in the professional side, but at 
least the fundamentals of ab ‘ 
traming so that the 
future, L venture te say, will be better 
fitted to With conditions, changing 
conditions such as we are confronted 
vith today, than he ever was before 
With your permission, I want to men- 
lon just a few words about the Amer- 
can Pharmaceutical Association’s work 
\s this organization is well aware, be- 
USE oft ts co-operation and support 
the Americar Pharmaceutical Associa- 
ion has indertaken the largest. project 
probably that ever was undertaken for 
piarmacy in this country in trying te 
ring te ompletion the pharmacy head- 
ivarters building, which will bs erected 
Was " nm and which is te be known 
is the American Institute ir Pharmacy 
Want to thank this organization and 
ndividual members for the support 
o-operation which has been given 
! this line, not only by the members 
ind = the organization Is a whole but 
especially so by your secretary, who has 
dl ong and faithfully in the work, 
Ving te bring about a condition that will 
rnable us to complete that work. Kicht 
undred thousand dollars have been ‘sub- 
scribed as a building fund 500.000 of 
Vhich has been collected, , : 
The site has bee n chosen 
Cis the most logical and 
site probably in all 


hat there is no doubt but that in th 
ve y hear future we will be able to start 
building ee ae We « xpect to start 
a c. ree in January or Feb- 

In that building 
t is expected to hous« not 
flees of the association and other offices 
in connection with pharmacy, but a li- 
brary, museum. By the way, I want to 
mention that the research’ laboratory 
through late developments, it has been de- 
cided to locate that in a building out- 
side of the main building, 7 

We ask your continued support for that 
project | feel certain that you will re- 
‘lize that anything done along that lin 
to help pharmacy will help this 
elation and its individual members. 

Now, Mr. President, I want to 
for you a successful convention 
happy: time here, 


business 
pharmacist of the 


Cope 


By the way, 
| most beautiful 
Washington. So 


When it is completed, 


only the of- 


asso- 


wish 
and a 


President 
order is to 
schneider, 
Association 


Hutchins: —The 
hear from Julius Riemen- 
president of the National 
of Retail Druggists. 


next in 


National Association of Retail 
Druggists 


Julius Riemenschneider:—It is with a 
creat deal of personal pleasure that I 
extend to you the greetings of your cus- 
tomers, the members of the N. A. R. D. 

In work in connection with the or- 
sanization, as Mr. Wheeler has spoken 
ihout this morning, I believe in the last 
five or ten years I have had a personal 
sratification in working out the prob- 
lems of the retail drug trade in connec- 
tion with the other parts of the industry 
The policy of the N. A. R. D. has been to 
co-operate with not only the wholesaler, 
not only looking after the retailer, but 

» co-operate Whenever possible with 
every part of the great drug industry of 
the country. We believe that that pol- 
cy is a sound one and I can say to you 

lat that policy, which has been follow- 
ed for a number of years under the 
suidance of our able secretary, Mr. Henry, 
will, in all probability, always continue 
to be the policy of the N. A. R. D. 

I was very happy to hear Mr. Wheeler 
express himself regarding the chain 
this morning Most of us who 
have studied this subject more thor- 
oghly agree absolutely with him tHat 
the chain store is not going to eliminate 
the efficient retailer. I see in the future 
au better retail drug business, and that 
means to the wholesaler a better whole- 
sale business Our problems are prob- 
ubly more intimately connected than any 
other business that I know of. It is eés- 
sential that the retailer must be pros 
perous and for the retailer to prosper, 
it is essential that the wholesaler must 
end his said [ am not here to ask for 
any financial assistance [ am not here 
to say that you ought to be more rea 
sonable in credit, but [I am here to sav 
and to ask of the wholesale drug- 
this—to be successful 
requires education, requires 
seems to me that with your 
and helping to make better 
will he helping yourself 
tremendously That is all I have to ask 
of you this morning 

Mr. President, T am mighty 
here It is a pleasure for me to meet 
the many friends in my own home city, 
ilmost at my front yard [ well re- 
member the days of my boyhood when 
I used to be playing out here in the 
woods And when you look over this 
beautiful town, I am sure you are glad 
vou came I hope you will have a good 
time 


stores 


this 
fists association 
n business 
training. It 
co-operation 
retailers, you 


glad to be 


President Hutchins:—We will now 
listen to Dr. A. S. Burdick, represent- 
ing the American Drug Manufacturers’ 
Association, 


American Drug Manufacturers’ 


Association 


Dr. A. S. Burdick :—T 
gret that our president, Mr. 


very much re- 
Penick, was 
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unable to be here and speak for the as- United Medicine Manufacturers of Ame: representing the New Jersey Pharma- delegates and our visitors here to know 
sociation himself. Unfortunately, he is ica.’ ceutical Association : that this association has had its prob- 
detained at home on account of illness. President Hutchins:—Next in order aes 5 lems. I should like them to know that 
In his behalf and behalf of all the mem- is the National Conference of Pharma- New Jersey Pharmaceutical at this meeting we have present all the 
bers of our association, I wish to extend ceutical Research, Prof. E. N. Gathe ape iving presidents but one That one 1s 
to you our greetings and best wishes 5 oe ; ee Association in invalid and could not attend we 
cor a m ee meeting at this C. S. Littell < ticle Ue meeetie e ave here the greatest representation per- 
ime. 1e fact that we are interested in . ad : ia - S. Littell :—-i bring the greetings 0 haps ever broug ogether at a meeting 
the work of the wholesale druggist goes National Pharmaceutical Research one of the oldest, if not the oldest, phar We pre aa ised oe thoughtful body 
without saying. I think almost without Conference maceutical associations in the country— 4 attack the many problems which lie 
exception every member of your associa- New Jersey. I hope your deliberations j.fore us ; 
tion is also an associate member of this Prof, E. N. Gathercoal :—I expect many will be very beneficial and will be suc- This association, through its active 
association. I believe that almost every of you are wondering why there should cessful in every respect. members and its inactive or associate 
member of our association is represented be any greetings from a research asso- I had the honor to represent this as- members, represents two billions of busi- 
at this meeting today. We realize that ciation, a_ pharmaceutical research asso- sociation at the June convention of the jess annually in this country—$750,000,- 
the work of the manufacturer of drugs ciation. I would like to say that your New Jersey Pharmaceutical Association. 9) through the wholesalers, through the 
and the wholesaler of drugs and the re- association here is one of the important I thought I would tell a little story about gjctributive channels, and about $1,250,- 
tailer of drugs is so closely interwoven members of the National Pharmaceutical! an Irishman who arrived in New York 000,000 through our associate manufac- 
that it cannot possibly be untangled. We Research Conference. city late in the afternoon from Ireland. jy;/; members. So that the association 
must in a way in the drug industry work _ The conference meets annually, gather- He poked around the Pennsylvania Hotel epresents a very great and powerful in- 
together and stand together or fall to- ing together representatives from all of a little while and he took a night train fluence in the business life of the country 
gether. the national associations in pharmacy for his destination, which was Pittsburgh. e L can say no more . sing than that 
It seems to me that the president, Mr. and gathering for the purpose of compar- As he came out of the hotel, a taxicab you have “listened to one the most 
Hutchins, has struck the keynote in the ing notes and making advancements in driver called to him, “Taxi, sir.’’ The nspiring addresses from Mr. Wheeler that 
first paragraph of his little address to pharmaceutical research. taxicab driver was not so prominent L think has ever been delivered to one of 
members in this program. We are living I think that your association in the as the yellow taxicab which was, as you our eonventions You have heard him 
in an age of tremendous change in our Druggists’ Research Bureau is taking one know, a rather deep yellow. outline the need for co-operation," you 
industry as every other. As we adjust of the most active parts in pharmaceu- The Irishman looked at the taxicab have heard him tell you of the things 
ourselves to those changes, so will we tical research in this country today. It and said, ““No, I'll walk.” which he thinks lie before May I say 
succeed, so will our common industries is a great privilege to extend greetings The next morning he got out to Pitts- ‘or the association that we are glad to be 
be successful. to you. i aon burgh and the first thing his eyes set ere in Chicago, that we know we will 
Again, I wish to say, Mr. President, __ I would like to say also it is my priv- upon as he got outside of the station enjoy it. and more important than any- 
that wWé of the drug manufacturers wish ilege to be a Chicagoan of long stand- was one of those same _ yellow, dark thine else, that we pledge ourselves to 
you every success and a very happy time ing, so that it is a real honor indeed orange colored vehicles. He didn’t rec- Chicago ind to the country to proceed 
at this meeting. to have so many of us from this little ognize the driver The driver said, : the same reasonable way to the solu- 
Roch. 5 city extending these greetings today. “Taxicab.” tior ‘of all those problems which are so 
President Hutchins:—May I now I would like to leave another word with The Irishman said, “I told ye last night imoortant to ust 
call upon Mr. J. G. Searle, secretary you. Mr. Wheeler made reference to the I didn’t want you, what the divil is the ee o 
of the American Pharmaceutical Man- centennial celebration that is coming use of following me around?” President Hutchins:—Mr. W heeler 
> soon, in 1933 This great World's Fair, So I said to the president of the New and Rev. Vale have other engage ments 
as all of these little events put over by Jersey Pharmaceutical Association, I a scare e asked to be excused. 
/ ° . our city, will again take first rank for sometimes feel that maybe you feel the nr ia ane firs ce-pres- 
American Pharmaceutical Manufac- such affairs in the whole world. Al- same way the Irishman did. You hav. Will Mr. Penland, our first vi eenint 
turers’ Association ready the plans have been drawn, the seen me here year after year and you ident, take the chair at ts a 
ground is being made. It will extend may feel, what is the use of your fol- time Sei 
J. G. Searle:—I have a great deal of for miles along the lake front, from the lowing me around (James M. Penland took the chair.) 
personal pleasure in being here today. Art Institute south toward Jackson Park. He said, “No, we are not sorry to have Chairman Penland:—We have 
Mr. Wheeler particularly called attention President Dawes, of this World's Fai: you following us around. Ws hope you re ched the point in the proceedings 
to the fact that this was the fifty-sixth Organization, asked the National Re will follow us around a good many vears . = a r about to receive our 
meeting of this association I had to search Council to take in charge the en- still.’”’ eo Sena am genta 1 address I invite 
think back, I couldn’t personally think tire scientific exhibit at this great fai Perhaps I can get the same sort of pans er . the 1ddress 
back, but I can recall my own grand- The fair will consist essentially of only an answer from the president of this as- your earnest attention to oo 
father attended these meetings some science in its relation to industry A sociation. Thank you. eo of our president, Mr, Hutchins = 
lirty-six and forty years ago. There- committee was appointed; plans have renida ei ita resident Hutchins betore SNe 
fore, there is more than fast bringing been drawn and are far aavadesd Phar- wi resident Hutchins: —Paul J. Man . a ‘ ‘the reading of this paper, allow 
the greetings of the American Phar- macy has a part. As one of the indus = ach, of the National Association of mer aan we ire making a little 
maceuical Manufacturers’ Association to tries or professions allied very directly to Drug Clerks ne sgl nes ram for this morn- 
you. It is a pleasure for me to be here. science, it has an important part. It lies a iia 7 Change 7F Oe ae at convening was. & 
. can pretyt near reiterate what Dr. right between medicine and chemistry National Association of Drug Clerks Ins Tne nour oF ae to my office 
su ick as «= Aca Tr, - . rr e. = e 
urdick has said in regard to the A. D President Christensen, of the American Paul J. Mandabach :—It is late one for m You are here, 


M. A. in the interlocking members : a pleasure clock. 
_ < , C g ership of ~harmac a . s undertak- : re ¢ earlier than ten 0 : 
this association and our association. As Pharmaceutical Association, is undertak indeed to present the greetings and of you, to hear Mr.‘Kelly. 1 am 


a m: 7 oo : So te ee , ing to organize the pharmacy World's felicitations of the National Association many ; . thea 
=. onttes = mast, in bringing you our Fair committee, a committee consisting of Drug Clerks. oo aan a here to say to you that I will be hast} 
tae ee acon ae neal shaking of representatives from each of the great macist clerks of today, who are ion with my address and he will follow me. 
deliberations an ie f aoe - your national institutions or organizations in proprietors of tomorrow. It has been our Then we have miscellaneous things 
a Me an de of benefit to the pharmacy, with suitable representation pleasure to work wi -N w Seer . his very busy day, 
entire drug trade and that you will aa 4 tan siaenaneutionl alta of i : oe rk with the N. W. D. A after that. Upon thi ) l wh 
carry on as you always have in a most SlSG SFOM ENG PUATNACOULIORS S00 OF the n its constructive work in the past h opening of this convention, we 
successful manner. Our bes isl e national government, not only through our general member- ©" fi ur indulgence and plead 
tec . yest wishes go I believe that it may be your priv- ship, but through our official publication ask you tay with us so we 
ret ilege as an association at this convention and the efforts that we have been able Fi with you that you stay \ ian pro- 
; : 7 ¢ i +r . c . e é 2 ’ . lis di s ’ 
President Hutchins:—It is now my te elect or appoint the first member of put forth might be summed up best in ¢# finish so much ol . ‘ass to- 
pleasure to introduce Frank A. Blair this committee I really believe that the statement that the clerk of today is gram that it will not embarrass 
ot the Proprietary Association, , this committee should consist of the fore- the proprietor of tomorrow: the pro- morrow and the next day 
ae Pree , most minds in pharmacy. It is a great prietor of today is also the clerk of (President Hutchins read 
P . sgt Se undertaking. The exhibits are not to be yesterday. i idress as follows.) 
roprietary Association competitive, but to be a unified, single _ These registered pharmacist clerks pared acare,m 
exhibit representing a century of prog- joining our organization are taken it 


coal, 


ufacturers’ Association? 


must 


his pre- 


Frank A. Blair:—I am glad to be able 


to say that this will not break the con- ress. Therefore, this committee will their molding stage. They are educated President’s Address 


have in charge the entire representation through our organization primarily in 
of pharmacy at this great fair. I really better methods of retailing We endeavo 
hope, I think it would. be a _ splendid to inculcate within them the real ped \ i 1 upon 
« . . > , ; . , } o « = ‘eT vu 
thing, at youl convention, either by the damentals of drug-store salesmanship, usually ee address at the 
present president or the incoming pres- Window dressing, showeard writing. and 29 N ional Wholesale 
should have Mr. Wheeler welcome you ident, or by other officers or commit- ind all of the principles of merchandis- © oT ammagaa . 
ee ete ns Sie IeiCe P 3 tees, that this appointment may be made ing that will not only m:z } ‘ =. sociation. r the character of our 
from Chicago; Mr. Christensen from Chi- eae ; . 2 nly make them better When I consider th “e a 
cago, who belongs here and rightfully I would like to say that my ac- clerks of today so that they cannot only organization, the wide scope of its opera~- 
presented the greetings of his associa- quaintance with this great association has make large r sales and more of them for tons and splendid committees submitting 
tion; Mr. Riemenschneider, representing been rather limited. I do, however, very _ proprietors, but they are also better innual reports, I am of the opinion that 
the greatest drug trade organization in wonderfully recall the days when we had preparing themselves against the time t is not only unnecessary, but would be 
the world; and then Mr. Searle, whose the Fuller company in this city, the Mor- when they go into business on their own t of order to a considerable extent, for 
grandfather I have heard extend greet- risson-Plummer company, the Peter Van account : vour president to engage in extensive 
ings. Then I was glad to come along Schaack company. I was very well ac- This constructive work is proven by tatatt 
myself, also from Chicago. That wasn’t quainted with Oliver Fuller and James the fact that many of the colleges of We have now operated o1 year under 
just an accident that all these Chicago Morrisson and C. P. Van Schaack, in a pharmacy have adopted as their textbook what we might consider an enlarged bud- 
men came forward to represent their or- business way, because one time, a long our book on showcard writing; many of al in furtherance of certain 
ganizations, I was very glad, if Chi- time ago, I was in the retail business. ee colleges have adopted our othe r work which were considered fundamental, 
cago must be defended, that so able a Therefore, indirectly at least I was asso- pooks, which are published for our mem- nd Lam convinced they should be made 
detender came on the stand to defend ciated with this organization. vers, Such as “Heading the Sales Force” important parts of the work of our or- 
it, but I was sorry he felt it necessary However, I do have a very pleasant and Ways and Other Ways,” as outside wanigation.. Ixpressing my appreciation 
to defend it I don’t think Chicago de- contact with this association in your reference work for the students in the af those things, and feeling sure that it Is 
serves defending. I think Chicago is all secretary. Both of us belong to that colleges to use. : = aelarileae and my duty, I will proceed 
right I believe, and always have be- noble order, the Pharmacognosists. That The efforts of our organization in the : es 1 upon these items in a rather 
lieved, it was all right. . is a sort of Greek order. Perhaps you past have been along constructive lines canes ae lam well aware that the re- 
We had a good-sized gang killing in recognize the Greek significance of that with the colleges of pharmacy to not only Saeed which is to be given by oul most 
New York yesterday afternoon. We have term. I have often congratulated friend teach pharmacy, but drug. store mer- aoa yetent secretary, together with the 
them. We have them everywhere where Newcomb on his splendid advancement. chandising as well. ee of the committees are so prepared 
a lot of people get together, as many It is not very often that a pharmacog- It has been a real pleasure, as T said ee arranged that our business meetings 
people as you have in Chicago—we have nosist arises to a position such as he before, for our organization to work with mi be of vast interest to you all 
sang killings. I haven’t any doubt, Mr. now holds. the N. W. D. A, and I want in closing - The fis i] vear which is now about to 
Schiff, you have them out there. I also would like to extend con- to say that it will be our continued priv- ‘] has been one in which our operas 
Mr. Wheeler said a great deal about gratulations to this association upon hav- ilege and pleasure to continue that work es scx are been somewhat embarrassed 
Chicago, I agree with it all. I don’t ing so capable a secretary. I believe We wish you unbounded success in this oe it we call “a depression.’ Please 
think I want to say anything about the that such congratulations are in order. meeting and all future meetings of the l not shudd r because I have mentioned 
city of New York. Mr. Schiff, I know, It is a privilege, Mr. President, to ex- organization. pata ind rest assured that IT am _ not 
will tell us about California, a Califor- tend greetings from our conference to ee to discuss it. We are told that this 
nian always does. We have a pretty this association, and I trust that you will ° C caenebe i. “mental condition,” and_ it 
good city in New York, too, even though indeed have a very splendid meeting here. Response to Greetings ante ihe quite to our advantage if this 
they do have gang killings now and then. : ; ae : etic ‘ould prevail, and to the extent 
This is the biggest wholesale drug- President Hutchins:—Chicago seems President Hutchins:—I now intro- pone ‘would be a reality, The facts are, 
gists’ convention I have ever attended. to have the inside track. I am halt duce to you one of our well-known me an ae there are hundreds of places 
and I have attended a lot of them. I believing that I belong here myself. members, Roblin H. Davis, of Denver, oy Saal country at the present time where 
error saw as many people registered as The National Drug Trade Conference who will respond to these addresses. there is a difference between a mental 
oe tae ere Slee ate this will be deferred to a later meet- Roblin H. Davis:—It is my pleasant condition and @ bread line Howe ver, we 
oo 2 bral : .os © # < owe ing. duty to respond to the various addré sses believe that the Rubicon has oon se _ 
atcha acme toc a2 Ho ee — Illinois Pharmaceutical Association which shave been made It is an ex ind that the extravag Ces © len Ses 
: Se 7 ; ~~, ute tremely difficult thing to do I am not practiced in every walk f iit 
you have all our own old-time friends not present. from Chicago, therefore I am I lic: 1 +] last few years are now not only 
back here again. I am certainly glad It is my pleasure now to introduce e5%, O10) am handicapped, le las re yee 4 eats cts. but are 


to see them. Fred S. Rogers, of the New York State 


tinuity of greetings being brought by 
residents of Chicago. I still claim I am 
a Chicago man, although I have gone 
away just for a visit. 

It was an unusual thing that you 


amount of emphasis 1s 
the forthcoming 
annual meetings 

Druggists’ As- 


considerable 


classes of 


So much has been said there seems paying the ett oa We must “ride 
2 : an little left for me to say. We are ela: learing for better Gays “ith th 
I came to extend the greetings of the Pharmaceutical Association. kn ha: Maca (ae Rawmna i ee are wind out the storm,” and divide with the hun- 
’roprietary Association You are our r “ : , 1 | , 1 ortunity ; homeless, and base® upon ost 
} . é J L ‘ ~~ > pected that I would have an o rtunit ery : hor i I 
customers, our best customers, our only New York State Pharmaceutical to say something about Seales oo , exp ces of the years ne pase, ws 
customers in fact. We wish you every aelittaa’® tame rae Pago / ‘ regular and ac- 
} 1 a ritical way, but when a child is naughty shal : 
success because yout success means out Association ind admits it, it is very hard : “de istomed 1 
success We thank you I thank you e isl . oe oe 
; ‘ é you, é o ‘ Oe ete a 4 Tre ose punishment We 
on behalf of the Proprietary Association Howard H. Hagen:—I am not Fred ' . ere 
lor inviting us to send a representative 
1 thank you for accepting me as that 
representative, and I wish you every suc- 
cess in your meeting 


very soon be 


saiers anda 
S. Rogers, but I find I have been ap We are here in a city which not many : BOKUTO ald tt Xs obbe re Bi 
pointed a substitute delegate for Mr. years ago was practically destroyed by) t properly be said hi obb i 
Rogers. I have in my pocket credentials such an insignificant thing as a cow, and ul 
from the New York State Pharmaceu- from the ashes of that fire this city has rh 
tical Association appointing Fred Rog- irisen like a Phoenix and hag attained Sle ‘a 4 ‘ ae 
President Hutchins:—The Uniteqd ers, Middletown, delegate to this con- the growth and the beauty which you’ of t convention.  Anow We 3° is we 
vention. It also authorized him to ap see here now. This is a city of optimisn mum that all through the world, as . 
point a substitute delegate and ! have even the crime element is so optimistic 
the honor ef being that substitute del- nas it vontares to —— and rob the : - if th is er as & 
e 8 egate. wife of the mayor. ‘hat, I say, is the the same e wholesaler as a 
United Medicine Manufacturers’ -% bring to this meeting a cordial greet- height of optimism. ; organization should pass out of 
ar ea ing and best wishes from the retail drug- Lest Mr. Wheeler should misunderstand then someone els would _ be 
Association gists of New York State. I can assure me, let me say that my dear old grand i ager gee pieces 
. . you of ir earty co-operation ant mother who lived in the country, when inaise in the hanes © IC POLANCE, 
(Secretary Newcomb read the fol Some ee aoe cadbeascie she became old, moved to our house i that act would be obliged to as- 
lowing telegram.) The retail druggists of New York Denver, Denver presumably was a law e kind of an organization to do 
“The United Medicine Manufacturers’ State and all States seem to be feeling abiding city. The first night my grand- ist lit we are doing, Now to. me 
Association sends greetings and _ best the changing of conditions in the retail mother was there, a burglar attempted to — the only possible danger as to the position 
wishes for a successful convention. We, trade, and s believe the retailer is get in. <A policeman came along, saw of the wholesale distributor lies in an- 
at our last annual meeting, passed reso- watching this meeting and very hopeful the burglar, shot at him five or six times other line of argument such as his rela- 
lutions urging our members to distribute that the results of your deliberations will No one woke up. We discovered it in the tion to the manufacturer and to the re- 
their preparations through those firms be helpful to him. I feel the retailers morning. My grandmother said, “Why, tailer, and by necessity of this relation 
only which observe the suggested dis- need your help : : yes, I heard all that noise, but I sup- the question distinctly arises as to the 
counts, and we are with you collectively I thank you , posed that that was only the thing that cost of distribution 
and individually and always ready to co- . ; happens all the time in Denver.” The wholesaler must carry anywhere 
operate James F. Pickett, secretary, President Hutchins:—cC. S. Littell, 1 should like Mr. Wheeler and the from 25,000 to 40,000 items, and a very 


selling agencies of the manufacture 


question will be discus 
rable extent in the informal meetings 


i 


ed to a con- 


Medicine Manufacturers—we have a now it, the process of growtl 


Wire which the secretary will read. turing and preparation for final 
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large percentage of them are for daily 
accommodations of the retailer, and saves 
him the necessity of a large capital in op- 
erating his business, but at the same time 
it increases the cost of distribution. 

_I approach the next division with a 
little caution and trepidation and at the 
Same time not with any fear. This is the 
matter of our attitude and our operations 
as regards the Federal Trade Commis- 
sion, and what we call “fair trade prac- 
tice.” I would not argue this at length 
because I am very sure that I would hurt 
the feelings of someone in this audience. 
About twelve years ago there were 
twenty-six of us who were officers and 
members of the board of the National 
Wholesale Druggists’ Association who 
were arrested as wholesalers belonging 
to the national association for violating 
the Sherman act. This case was in the 
courts for about six years, and was dis- 
missed without prejudice. The charge 
referred especially to the fact that whole- 
salers were combining as to prices and 
modes of doing business. Knowing the 
inside facts there were none of the 
twenty-six who expected to spend any 
particular time at Leavenworth. All of 
this produced the impression with us that 
it was time for us to “stop, look and 
listen.’”” We are aware that styles change, 
that the old fashioned rules of conduct 
Seem to have been somewhat modified in 
late years, that even the interpretation 
of law by those who are supposed to be 
qualified, have been modified during the 
last ten years, and without any fear 
that 1 am transgressing as to the cour- 
tesy which I should pay to supreme au- 
thority, I am taking the liberty of say- 
ing, that during the last ten years, there 
has not only been formed, but actually 
brought into existence in this country, 
operations of state and national character 
in comparison to which the past could 
be looked upon as only a shadow. I am 
firmly of the opinion that such proposed 
acts as the Capper-Kelly bill and such 
things as we have rece ntly hesitated to 
do can be accomplished without fear of 
having transgressed the rights in any 
way of our fellow men, I am of the 
pinion that we have hesitated too long, 
and I take the liberty of saying that I 
think that our property rights are such 
that in the immediate future, and in the 
years to come, we will be upheld for doing 
many things that may have seemed doubt- 
ful in the past, and none of these to the 
detriment of the individual or community 
with which we come in contact. ; 


Bankruptcy Law 

There is a general agitation all over 
the country relative to the present bank- 
ruptcy law. Not long after the Civil War 
a bankruptcy law was enacted and the 
entire spirit of the same was to free man 
from his debts, so that he could go back 
into business again That worked good 
results, and after it had accomplished 
what our Congress thought it should ac- 
complish in this country, it was repealed. 
After the debacle of ‘93, another bank- 
ruptcy law was enacted, and it is not 
necessary for me to go into detail upon 
this question, but only to say to you as 
a reminder, that the attending corruption 
surrounding many features of this law 
and its administration is worthy of our 
attention, The results thus gained are 
less than 10% on the average, and there 
are organizations scattered throughout 
the country whose business it is to create 
bankruptcy and it is my opinion 
that the law 10uld either be repealed 
or it should be amended so as to operate 
upon first-class business principles. 1 
recommend our interest in this important 
matter. 

Wwe have in the past had very good 
papers presented to us upon the subject 
of fire insurance. ‘The general public has 
lor Many years entertained the thought, 
and it has even prevailed somewhat 
among insuranc solicitors, that retail 
and wholesale drug stores are dangerous 
institutions from the standpoint of tire 
caused by explosion or otherwise. ‘This 
is not true, and it has been proven by 
the scarcity of fires in both branches of 
the business for many years, Your 
speaker has contacted with three or four 
of the largest fire insurance associations 
in the United States within the last few 
years On this very question, and 1 rec- 
ommend that a committee be appointed 
not only to produce a report each year 
but to make a study of fire insurance as 
regards drug houses, and Il am confident 
that a better rate can be obtained than 
we have had in the past. 

| endorse and encourage the 
work relative to pharmacy week, 
believe it a distinct force and 
bring back to the consumer’s mind that 
a drug store is yet a drug store. Regard- 
less of the diversities of the lines carried 
and sold by the retail druggist, the public 
is obliged to admit that the store of the 
retailer, if well stocked and well con- 
ducted is the place to which the customer 
many times due to emergencies 
Which occur either to the individual or to 
the family. The state and Federal re- 
quirements are such that men who are 
conducting retail institutions should be 
in their communities regarded as honor- 
able and competent. It is a known fact 
that it is the one place in every com- 
munity, town or city, where confidences 
can be exchanged and service rendered 
that is unique in every way When we 
consider the individual, the family, the 
community, and the tourist, and the 
tourist as he goes about the country, his 
first interest when he approaches any 
particular place, and an emergency arises, 
the immediate inquiry is for the drug 
store. We should lend all the help we 
possibly can to the retailer in accentuat- 
ing the fact that in every one of these 
institutions is a man who is competent 
and should be first-class in every way. 

This is a very interesting feature of our 
work, and we have had some very excel- 
lent papers upon credit and collections 
for Many years, and this committee 
should be continuous, and it is my opinion 
that they should go even further than 
they are going, and undertake to per- 
suade commercial agencies, on account of 
the complexity of American business, to 
perfect and organize to such an extent 
that they will be of more worth to the 
banker, manufacturer and merchant than 
they are at the present time. 


Annual Dues 


I am convinced that I have arrived at a 
time in this report when I should finish 


Cases, 


present 
and I 
power to 


oes 


the same by making several recommen- 
uations for the tuture. In the first place 
1 very earnestly recommend that proper 
steps be taken by a committee or other- 
Wise to revise the matter of our annual 
dues. There is some _ dissatisfaction 
umong our active members over our 
present method of assessing dues, as 
forth in our constitution and by-laws. It 
is not surprising that there should be 
some dissatisfaction. In all trade 
ciations having as large a membership 
as the National Wholesale Druggists’ As- 
sociation, and in which the character of 
the business of members is so varied as 
in the National Wholesale Druggists’ As- 
sociation, one usually finds some mem- 
bers who are dissatisfied with the method 
of assessing dues In our oWn organiza- 
tion, prior to the last change in our con- 
stitution and by-laws, there was consid- 
erable dissatisfaction expressed on the 
floor of the convention with the method 
of assessing dues formerly enforced, 
When the last change was made, the 
association attempted to set up a system 
which would be more equitable and fair 
to all. The chief criticism of the new 
system has been directed against the 
method of handling dues for branch 
houses. This, in some instances, appears 
to work out in a somewhat inequitable 
manner. The subject is one which should 


asso- 


Lee M. Hutchins 
The Presiding Officer 


be carefully reviewed by a representa- 
tive committee. Your president, there- 
fore, recommends that a special commit- 
tee of five members be appointed—and 
report at this meeting—-to make a spe- 
cial study of the method of assessing 
dues. In this connection it should be 
pointed out that this proposed special 
committee on dues should no doubt hold 
ut least one joint conference with the 
proposed special committee on major 
activities. This is desirable because the 
total amount of dues to be raised in the 
future must, in part at least, be based 
upon the major activities which the asso- 
ciation is to carry on. 

We believe that a very large percen- 
tage of our membership recognizes the 
importance of having available the facts 
which have been brought to light througn 
the work of our statistical division. 
we need to carry this research further‘ 
\Vill additional facts be of value to 
Is it likely that the continual changes 
which have taken place in the field of 
distribution will call for new facts in 
order to meet new situations? 

For a number of years we have vigor- 
ously supported the work of the drug- 
gists’ research bureau. In fact, the bu- 
reau was organized through our efforts. 
Should we continue to take a leading part 
in promoting and carrying on this work? 
Is it essential for our welfare as whole- 
salers that we continue this support, 
which, during the past year, has been 
equaled by the support given by retailers 
themselves? 

Our committee on 
search has continued to make 
to all wholesalers splendid window dis- 
plays suitable for use by our retail Cus- 
tomers. <A larger number of wholesalers 
and retailers have utilized this material 
during the last year than ever before. 
Does this work pay? Should it be con- 
tinued? These are questions which many 
of our members are asking themselves. 

Some of our members also raise the 
question of value received from the efforts 
of our Washington representative and 
legislative committee. Other activities, 
involving expenditures and com- 
paratively amount of effort, have 
likewise subject of serious 
thought and discussion by many of our 
members during the last year. Your 
president looks upon these discussions of 
the activities of the National Wholesale 
Druggists’ Association as a sign. 
They are true indication of a real serl- 
ous interest in and regard for our asso- 
ciation. The answers to these questions 
which many of our members are asking 
should not be made by one or two officers 
of the organization; neither should they 
be hurriedly made by the entire mem- 
bership assembled in convention. Each 
of these major activities should be care- 
fully studied by a_ special committee, 
which committee might measure all of 
the factors involved, the benefits ob- 
tained, the cost, ete. A complete report, 
after careful investigation, should be pre- 
pared, and then submitted to our conven- 
tion for final action. It may be found 
that some of these activities should be 
modified, but retained. It may be found 
that others should be _ discontinued. 
Again, possibly some should be continued 
in the future along similar lines to the 
past, 


and re- 
available 


education 


lesser 
small 
been the 


good 


A Dual Organization 


There are many trade associations in 


this country representative of manufac- 
turing, wholesale, and retail interest. 
Few, however, combine in one association 
the activities of wholesalers and manu- 
facturers as does the National Wholesale 
Druggists’ Association, We should not 
luse sight of this fact. The early founders 
of the National Wholesale Druggists’ As- 
sociation were no doubt far-sighted when 
they made provision tor manufacturers 
as well as wholesale! 1 organiza- 
tion. The problems listribution for 
their successful solution call for a means 
of collective contact betw the pro- 
ducer and the wholesale 
National Wholesale Dru 
tion affords this opportunity. irs is 
dual organization. Our earlier creation 
of a manufacturers’ committee was a 
step in the right direction. We must not 
lose sight of the fact that while many 
of our problems are joint problems, which 
will be worked out by collective efforts, 
at the same time t manufacturer and 
the wholesaler each has! individual prob- 
lems which mnust be solved by the groups 
separately. For many years our drug 
manufacturing friends have maintained 
separate organizations for handling of the 
individual problems which are of concern 
to one or another of the particular manu- 
facturing groups We, as wholesalers, 
have thus far not developed a separate 
and distinct organization of service 
wholesalers. We have attempted to han- 
dle some of our individual problems as 
wholesalers through informal conferences 
These conferences, while not a part of 
the National Wholesale Druggists’ Asso- 
ciation in any way, should be continued 
both locally and nationally. There is no 
reason why such conferences should not 
function just as effectively as separate 
and specific organization of slesalers 
alone. Sound economic policies and fair 
trade practices have discussed. 
Much more can and should be done 
through the collective efforts of whole- 
salers in these informal meetings. Let 
us not fail to see clearly the proper divi- 
sion of Jabor and relationship in the Na- 
tional Wholesale Druggists’ Association 
as a great or nization representing the 
vast majority of producers on the one 
hand, and wholesalers on the other hand, 
each of whom constitute the most impor- 
tant groups in the drug industry. 
After reviewing the work of the 
sible accomplishments of the fiscal 
just closing, I have some additional rec- 
ommendations to make, and which from 
a financial standpoint may be somewhat 
criticized. These are days in business 
when men expect to be governed by dif- 
ferent rules and principles in their busi- 
ness than they did fifteen or twenty years 
ago, or in fact from the largest financiers 
and all the way through to the very small 
dealer, there is an absolute necessity of 
each branch of trade being able to go to 
some source of information and discuss 
its problems. I[ am well aware that we 
are just at a point where we could say 
“that we have builded a strong founda- 
tion,’’ and our New York office should 
possess the ability at all times of the day 
to give the necessary information, not 
only as a guide but in a larger sense, its 
definite principles as to the operations of 
I am also confident 


heen 


pos- 
year 


our lines of business. 
that we all agree that this institution 
of ours should be larger and a more 
powerful one than it is at the present 
time, and that we should in connection 
with this so place ourselves in New York 
in the way of general offices that we can 
have sufficient space not only to carry 
on the present work but to enlarge it as 
the work develops. 

In concluding I am very happy that I 
have the privilege, first in expressing my 
appreciation of our wonderful secretary 
in the New York office, and without 
whom I would have been nothing more 
than a cipher in this work for this fiscal 
year; such an association has not only 
been wonderful in this particular feature, 
but even at the advanced stage of my 
life I have attended a school for a year 
in which I have more extensively studied 
a text book than I ever expected to give 
any further attention to; at times it has 
been anxious and laborious, but I 
to say to you that it has been a wonder- 
ful experience. It is my pleasure also to 
speak favorably of the chairmen of the 
committees and their members, all of 
whom have responded during their term 
of service in a wonderful manner. May 
I also express my personal appreciation 
of the men when called for special com- 
mittee work, have given time and ex- 
pense to many of the important features 
which will be brought before this con- 
vention. 

After more than one-half century of 
work in different forms of the drug busi- 
finish my term with a higher ap- 
fuller understanding as 
and manufac- 
before 


desire 


ness, I 
preciation, and a 
regards drug wholesalers 
turers than I have ever had 


Penland:—The usual cus- 
tom been to refer the President's 
address to a special committee. Will 
please offer a motion from 


Chairman 
has 


someone 
the floor? 

Mr. Greiner:—I move the 
the president be referred to the 
committee, 

(The motion 
ried.) 

(President 
chair.) 


report 
speci 
was seconded and 


Hutchins resumed 


Convention Committees Named 


will only in- 


President Hutchins:—I 
terfere for just one minute. The work 
of two committees, to which I referred 
essential and before I call upon 

appoint these 
will note them « 


is very 
Mr. Kelly, let me 
mittees, and you 
fully: 


com- 


ire- 


Committee on President’s Address 
William J. sew 
Cutler, A. G. Bog 

R. L. Powers, \Wm 
Murray. 


Schieffelin, jr., 
McPike, F. E. 
Wm. Ochse, 


Special Committee on Membership 
Dues 

Michaels, G. B. Moxley, L 

Smith, William J. } 


Cc... 
Sale, J. G. 
felin. 


I announced this previously 
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announce. fact if a 
change occurs in the due it must be 
posted twenty-tou betore we 
can alter our articl £ association. 

the extreme 
this present 


general 


I very seldom 
pleasure which I € 
moment. We are out to become in- 
terested in a ibject which the drug 
trade has toremost 
promoters of. take any 
time by making remarks myself, 
only to say th iY . district in 
Michigan—andad ichigan isn’t in Chi- 
cago—lI have been > touch with 
the congressmen senators who 
are very well I od with Mr. 
Kelly, and I feel f knew him 
myself. 

I have the 
to you Hon. C 
Congressman tro 
thor of the Capper-K 
now speak to yo 


Address by 
Hon. Clyde Kelly 


been 


pleasure of introducing 
yae eliy, United States 

Pennsylvania, au- 
who will 


Wu hill 


Hon. Clyde Kel I = an inspiring 
this session this morning 


thing to sit in 
und know some your plans and 


purposes and to en to the greetings otf 
so Many co-ordinated organizations. That 
comparatively new thing in busi- 
members of the same busi- 
down together in friendship, 
manufacturers’ organiza- 
goods that are sold, 
distributors and 
sitting down to- 
co-operation. 


is a 
ness to have 
sitting 
members of the 
tion that make the 
members of the retail 
other organizatior I] 
gether in friendshit r 
That is a new t! 

We have been li nir t talks about 
Chicago and % yut md yns in the city; 
that is an old t 1 have been all 
kinds of battles st anarchy and law- 
lessness in the cities of men. They even 
sometimes say city of Pittsburgh isn't 
as white as she ght be along that line 
1 was introduc a meeting some time 
ago where a chairman said, he took pleas- 
ure in introducing Congressman Kelly 
who comes from ittsburgh, where the) 
make iron and steel for a living. 

That is our ‘ st fail t 
public—munic¢ idministri and the 
control of vodies of gath- 
ered together in > city. That is an old, 
old problem, but i s new; the co-opera- 
tion of business that are allied 
und yet ave some conflicting interest. 
as we thought olden days, that is 
old 

I was ina meeting 
Winter Where 
the city fire-tighte association 1 
always been r ted in the firemen’s 
legislation of W hington We act there 
city council in Congress, dealing for 
while at the same time We are 
busy on nation: problems The firemen 
had been forgotten I was very mu 
interested in helping them get a reclas- 
sification of -s and better working 
conditions. So on they have a ban- 
quet, I am there as an honored guest usu- 
ally. Last winter we had a great ban- 
quet and the principal speaker was a pro- 
fessor from the Smithsonian Institution. 
He took as a subject, *“‘Modern Progress,”’ 
and made the point in his thesis that 
there is no new invention today such as 
we boast about, th they are all 
time inventions, were known in the old 
countries of the ist. He said to the 
crowd, ‘‘Why, you talk about the auto- 
mobile. There is nothing new about that. 
They knew the automobile when the 
pyramids were being built. It is more 
than 2,000 years old. You talk about the 
telephone and telegraph. They had that 
in old Assyria. That is more than 2,000 
vears old. Even your radio you talk 
about, they understood the principles of 
radio on the plains of old Chaldea. It is 
more an 2,000 vears old.’ He went on 
for an hour and a half, until he wore 
us all out at the banquet He mentioned 
more inventions than I had ever heard 
of before, and they were all old Finally 
he sat down and finished 

The next number was a song by George 
O'Connor, of Washington. He a loca 
attorney who writes his own songs and, 
of course, gives h own titles to them 
He got up in the midst of that crowd 
and said, “Friends, I am going to sing 
vou that beautiful little ballad entitled, 
There Is a Little Bit of Bad in Every 
Good Little Girl,’ and that is more than 
» O00 vears old.” 

\ell, I might say that lawlessness in a 
city is more than 2,000 vears old, but it is 
! 2.000 vears since business men en- 
similar lines were able to sit 
down and talk things over and come to- 
gether on a friendly basis. Your organ- 
ization, one of the oldest of all of them, 
s only some fifty-seven years old, I be- 
lieve. Go back to 1874, When you started 
out, and you will find there have been 
vreat changes There have been changes 
such as Mr. Wheeler referred to and 
speakers, but, after all, they 
improved method 
wasn't known and 
1 business sent messengers when 
send a message from one 
to the other. A telephone cams 


inged that. New business meth- 
have come 


Fundamental Change Impends 


nds, We are facing 


ness 


l s re- 
tion 


people 


reste 
erests 


Washington 
was held by 


have 


iown 


last banquet 


asa 


a city, 


old- 


vaged in 


these her 
vy changes in 
the telephone 


desired to 


Today, my frie i 
fundamental change That is what 1 
want to talk to vou about, not the tele- 
phone, not the telegraph, not a machine 
that improves and can be used by all, but 

system that means a_ fundamental 
American business. That ques- 
Shall we scrap the old- 
ideals of America? Shall 
we get away from individual _ initi- 

ve and enterprise and the conduct of 
business by individuals, or shall we go 
to domination of business, autocracy, as 
our guiding star in American business? 
That is fundamental change, different 
others that we have had 


change in 
this: 


time business 


tion Is 


from all these 
in the past. 

I don’t make any 
nterested in that 


time ago Il 


for being 
question, 
meeting 


apologies 
business 
attended a 
member of the Italian govern- 
Italy. I was called on 
United States at a busi- 
The chairman introduc- 
would tell the crowd the 


some 
where a 
ment represented 
to represent the 
ess gathering 


g us said he 
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Write us for Particulars 
Asheville, N. Car. 





OIL, PAINT AND DRUG REPORTER 


elilflerence 
He said, 


between Italy and America. 
Over in Italy, all the brains 
ure in the government, while in America 
ill the brains are in business. 

Well, Lam not here to deny that. I am 
only here to say that I have no apologies 
to make for being interested in this busi- 
ness question. Here is Columbus Day which 
We are celebrating today Old Columbus 
sailed out because of a business mission, 
He was trying to find a business path- 
Way. The had shut off the old 
path at Cunstantinopie and it became 
necessary to find a sea route, and that is 
what he was doing—a business agency 
und a business purpose 

Old John Cabot laid the foundation for 
every claim that England ever had on the 

rth American Continent, as the agent 

the London Merchants’ Association 

The Declaration of Independence has 
in it a phrase that says that we want to 
be an independent nm: here because 
George IIL was ende: destroys 
home business, 

When Danie Webster cat Pitts- 
burgh in 1833, ] lad announce that the 
reason the U States Con on was 
formed protection domes- 
tic business. that after all we don't 
pay quite a ittention as we should 


o the bu relation in wov- 


Saracens 


tion 


voring to 


Wiis t 


ernment, 
| have said that this 


s here, the 


fundamental sue 
hether we 
shall be dominated in American 
vholesaling, tailing, manufacturing, by 
vho shall have the powe1 
vhether we shall continue 


aditional methods of com- 


question as to w 


suSsInNess 


ndividual enterprise 


which s built upon 
Imity bor ‘ ery 
I stand no and 
opport ‘ 


business, 


Delimiting Competitive Practice 

t is at e that you will have 
down in (or 
<1 mark i ‘ vVhere there 
shall 
vhere shall be do Way with thie 
dea ot t 


tion 


competition, 


competi- 
every 

nterest trying 1 £ aside an 

area and \ own the rul f the game 

ind that done in 

dentified tr ind 

suaranteed g « , av thi t imuld 

be possible { 

eon which he stat 

he guarantees wit 

haracter and money, 


pusiness 


be just as enforceable 
nto an 
reta distributors as 
sale price at which 
old to the imate 

That is our theory and 
ary thing, it seems to me, if we are 
ing to decide Al an business. 
dent Hoover, t er day at the meet 
ing of the Ame Federation of Labor, 
summed up a volume in a_ paragraph, 
when he said, in referring to one indus- 
try:—“‘One key to the solution seems to 
me to lie in reduction of destructive com- 
petition It certainly is not the 
of our competitive system that it 
produce a competition which 
stability in an industry and reduces to 
poverty all those within it. Its purpose 
is rather to maintain that degree of com- 
petition which induces progress and pro- 
tects the consumer If our regulatory 
aws be at fault, they should be rey ; 

That could be 
volume ictive ‘ 
that is it 


agreement 

form 
shall 
consumer. 

that is a neces 


Presi- 


*Tpose 
should 


destroys 


ised.” 


basis 


nade the 
“ tion 


lestr 
present ‘ 


lines 


Capper-Kelly Bill 


you a message 
heer abc ‘ mportant mez 

ias had ; ! iistory, but it 

in honor: tors It written 
first by J Lou Brandei when lhe 
was a brilli member of the ston Bar 
Its purpose is unanswerably shown in th 
lissenting opinion of Justice Holmes, a 
vsrand old man of the supreme court, 
vhen he gave his the Dr. Miles 
case in 1911 It down the years, 
always being met bv misunderstanding, 
misinterpretation on the part of those who 
profit from a dishonest nd 
ness practice and who do not desire 
vive it up. 

That bill is a 
understood, yet it is so 
preted, Let 
the heart 
zo into it in an 
vou who know it so well, 
to emphasize to y what 
s Here is the key ind 
measure of ours: 

Resolved, That 1 ontract relating to the 
odits hich hears the trade- 

ame of the producer 
f such which is in fair and 
pen ompet commodities of the 
same gener ( 1 wed hy others 


pinion in 


has come 
vicious nt 


measure, easily 
often misinfer- 
you exactly what 
this bill is IT don’t need to 
explanatory detail with 
but I do want 
this bill really 


essence of } 


simple 


me show 


sale of a ¢ I 
varh brand or 


deemed to be unlawft s against 


hee 
lie poliey of the Unite States or in res 
f interstate mmerce or 
ion of any statute ’ +3 United Stat 
reason oO ines 
ontra 
ommodit 
the er 

That is the heart ind 
provisions providing 


shall be certain. conditions 
ceive! bankruptey sales, dealer go- 


ing out of busine when he shall be 
able to sell without regard to the con- 
tract. It specifically provides there shall 
be no agreements between manufacturers 
or wholesalers or between retailers, It 
provides that there shall be simply agree- 
ment on the part of that desire to 
enter into it regarding uniform price 


Progress Has Been Made 


Judging from the attacks made on this 
measure—and they are becoming more 
bitter every day now, by the simple rea- 
son that we are just on the verge of 
victory—in this last year, we have made 
progress which must be inspiring to 
every believer in a square deal in busi- 
ness. The interstate and foreign com- 
merce committee of the house has had 
this bill under consideration for some 
years. It brought out in January of 
1930 a favorable report for the bill, with 
an unanswerable argument for its adop- 
tion on the ground of the nece ity for 
going to have honest American business, 
and the bill was put on the calendar. 
It couldn’t be reached in the _ regular 
order, so then we went before the rules 


stipulated 


essence There 
there 


that 


such i re 


are otnel 


} 
Sales, 


those 


asked for 


That 


committee of the house and 
a special rule to make it in orde1 
very difficult thing to get, as any- 
one with experience in legislation knows 
sut without a single recorded di 
ing vote at least, the rules « 
brought out a special rule makins 
bill in order for consideration. 

Only the fact that the prior rule 
copyright bill had not been finished 
We adjourned on July 3, prevented 
sideration and action upon the bil As 
it stands now, when Congress meets in 
December, that rule will be pending and 
it will be business to be considered in 
the house as early as we 
get it in December 

That is progress, and yet because we 
are up to the point where a 
effort will mean final 
facing the most bitter 
on the part of those 
present conditions. 
What is this bill? 
what it is not first of 
the reports being put around regarding 
it, misinterpretations of it. It ji ot 
nandatory measure It does not 
any nanufacturer or wholesaler 
tailer to do anything. It 
them, if they mutually 
rotect the price of the 
n the agreement, 


is a 


sent- 


ommittee 


can possibly 


inited 
success, ve are 
kind of opposiiton 
who profit from the 


single 


We ought to 
all, judg fron 


know 


Sinpiy 
agree to do so, to 
article pe ied 
There is nothin new 
ol revolutionary about it. x 2 the 
\merican plan of doing business, Up unt 

411 it hnevel had reen 
could read you one hundred 
Kederal courts and district Federal courts 
where they say that it is not only just 
ind Jjegal to have a contract such as here 
provided, but that rlutel 


t] conduct 


quest rT J 


reports of 


greed 
supreme C 
un appeal 
and in that decisior 
najority, the +) 
the decisi« 
They 


gal and 
entire syste! 
is been going on this 
omination, toward what I 
lerican progress ui 


evel slice tha 


Intent of Antitrust Law 
Supreme Court of the 
wrote a law, the supreme court 
ude out of that antitrust law a pro- 
that Congress never did intend. 
The lawmaking body trying to help 
the little independent in business. They 
prohibited these great monopolies that 
were growing from such unfair practices 
hat would destroy competition. That was 
the purpose of the measure. Standard 
Mil, tobacco trust, and others, were flour- 
shing and they were doing it on cut 
prices. They were going into territories 
where independents were operating and 
cutting prices to a ruinous level, and 
vhen the independent went out of busi- 
ness, then the monopoly put its prices up 
point where it could recoup all the 


The United 


States 


ision 


Was 


toa 
losses 
That was the condition in 18% when 
i Sherman antitrust law Was passed. 
It is a strange thing that the law against 
monopoly, against the domination of 
American should be made into 
he greatest weapon of monopoly that 
have had in American history Yet 
that has situation. 
Here con 


retali agencie 
th 18.000 ts 

tik combini 

ndependent 


business 


been the 
combinations of 
them 
under one direc- 
forces against the 
individual proprie- 
drive out competition 
the old monopolies did ‘he mo- 
production, my is bad 
but the selling monopoly, the 
und retail distri- 
most dangerous 
There is con- 


life of 


es these great 
, chain stores, some ol 
mans 
hie ll 
man ol 
to d seeking to 
just as 
nopoly in friends, 
enough 
onopoly of wholesale 
ition is of all odds the 
the American people. 
the things upon which the 
ie nation depends, the necessities of life 
had by every family. There 
which is inded a threat to 
United 
There is a reason for the use of 
goods at cut prices There 
reason, because it always 
nust be there when you see an effect. I 
was up in New York State on a little 
Chautauqua trip last Summer and I went 
town where I had an engagement 
night in a tent The from 
the postoflice were at the hotel and in- 
ited me to go to a little picnic they were 
wving that afternoon. I like to go out 
vith the postoftice boys whenever I get 
a chance. [I gladly agreed to go We 
went out to a park and there they were 
having a program of athletic events. The 
boys as d me to look it over. I watched 
it with interest because [I am al- 
ways interested in that, too. 

One of the events was the rolling-pin 
ihrow, where women took hold of the 
rolling-pin and threw it as far as they 
ould, for a prize One woman, weigh- 
ng about 250, I should say, picked up 
he rolling-pin and threw it 87 feet and 
’ inches, and carried off the first prize. 
Within ten minutes, her husband won the 
i00-yard dash. 


Well, they told me 
effect. I wasn't 


that must be 
sa monopoly 
he welfare of the States. 

these 
independent 
ulways is a 


nto a 
for the 


boys 


great 


that was cause and 
sure about that, because 
{[ didn’t know the individual. I do know 
that in business there is always to be 
found a when you see an effect. 


Reason for Chain Store Growth 

When you see these tremendous organ- 
izations, When you see these gigantic cor- 
porations expanding their units every- 
where, there is a reason for it and, in 
my humble judgment, the reason for more 
than 50 percent of the growth of the 
chain stores in America in the last twenty 
years is due to the unfair trade practice 
of selling well-known goods at less than 
cost so that they may sell unknown, un- 
standardized goods at extortionate profits. 
There is the reason for the mushroom 
growth of these great organizations. Oh, 
there is no denying that that is the sys- 
tem They can deny it sometimes, but 
when they speak among themselves, the 
chain-store interests know that that is 
the system. 

I was in the Dayton cash register office 
last Spring attending a meeting there and 
they took me through the advertising 


cause 


department. I saw there a 
lished by a chain-store 
drug store owner. He 
little ethical druggists 
cessful chain 
money out of the business. He 
to explain just how he had 
it. He said he built his business 
leaders. He would take a 
article and cut it below 
He said that doesn’t do any good unless 
you can sell other things and make 
profit on them So he added up his n 
tiple sales and associate sales and s 
that is scientific retailing 

William J. Baxter is the cha 
search artist in New York city 
in address before the Nationa 
tion of Manufacturers some time 
he said, “It is pertectly proper 
tailer to sell some trademarked 
like a can of Campbell's souy 
cent less than the cost price The 
will gladly pay 5 cents a pound 1 
a steak than the regular price 
stores if at the same time they 
it penny bargain on a can of 

oup.” 

That is scientific 1 
In my opinion, that is ri 
That is the old game 
custome Let the buyer 
system against whiel 
entire battle 


owne 


store, said, 


ell-kn 


cost iimselt 


s the 

ne in 

Ssihes 

Hlere 
come up all 
ever you are 

ng put out by a 

n oklyn, 
department 
concern appatl 
this battle 
up the “Whicl 
fixing or price-freedom?” 

m with four or five articles he) } 

é “This bill, H. R will 
ome before Congress for action to decide 
vhether manufacturers may dictate the 
esale price of their trademarked brands 
whether the consumer shall continue 
o enje the benefits of price-freedom.”’ 

Through that publication there are re- 

misstatements and falsities. Here 
on one page is a copy of a letter from 
Selfridge & Co., Ltd., the great depart- 
nent store man of London, and the letter 
s addressed to the president of this store 
n Brooklyn. It goes on to say that “Sel- 
ridge’s are opposed to the price-fixing 
legislation you called to my attention. It 
Was once proposed before Parliament, 
but was unpopular and dropped.” Then 
ie goes on, “If I were a merchant in 
America at the moment, I fight 
with all my strength against anything 
of the kind being introduced in America. 
rhe interference with business on 
the part of government, the better. Yours 
very truly, Selfridge’s.” 


this 


something 
through your districts 
Hlere 
great 
member 
The 
ently has t: 
The front 


is a publicat 


depart 


stores 


question 


whicl 


states, soo! 


Deated 


should 


False Pretenses 


That is the game of false pretense in 
every particular. What they did was to 
tell Selfridge’s, of London, that our bill 
in Congress Was going to put the gov- 
ernment of the United States into the 
price-fixing business and have the gov- 
ernment name all the prices of goods 
that are sold. They didn't tell him what 
we were trying to do, because in Eng- 
and it is the law of the land, and has 
been for fifty years, that the maker of 
au guaranteed, trademarked, identified ar- 
ticle, can enter into contract with a re- 
tailer and enforce the resale price. In 
Kngland for fifty years they have had 
the very thing we are trying to get in 
America in 1930 
I say that is false pretense—price-fix- 
ng against price-freedom. My friends, 
Major Namm, of the Namm Department 
Store, stand for price-freedom. 
Hie is for price-fixing What is price- 
freedom? Price-freedom is where in ar 
open market place, the buyer and _ the 
seller come together and jugeg) and 
barter away until finally i is 
agreed on, The seller tries to t the 
highest price possible; the buyer tries to 
beat him down to the lowest 
sible and in between they 
promise. That is price-freedom ; 
the system over in ‘Turkey, the 
bazaars. That is the system of savage 
countries, the semi-civilized, the  bar- 
barous. Thank God, we lave gotter 
away from that in this country. We 
have made steps toward civilized busi- 
ness, where we have the one price sys- 
tem and where a _ price is put mia 
package and the buyer can take it at 
that or let it alone. That is our Amer- 
ican system and that is the system of 
Major Namm He would not for one 
moment permit his clerks to barter and 
haggle with every customer as to the 
price of every article in the store. No 
He puts the price in plain figures and 
the clerk sells the goods at that price 

The only point at between Major 
Namm and myself on this is we _ bot} 
believe in price-fixing. The question is 
who shall fix the price? He desires to 
fix the price. He desires to put a 
ruinous price on these publicly approved 
articles and then put an _ extortionate 
price on unknown eoods. He demands 
the right to fix the prices on everything 
On the contrary, I saw that no man 
knows as well how to fix a fair price 
of an identified, trademarked article as 
t man Who makes that article, He 
knows What the fair protit 1 
to be for himself He knows what the 
fair profit ought to be for the wholesaler 
and the retailer if the article is to be 
sold, and, therefore, he is more apt to 
set a fair price than any other limit. 

i will agree also with Major Namm, 
| am opposed to price-fixing by the cut- 
price department and chain stores, and 
| do everything I possibly can to take 
out of their hands some of the power of 
price-fixing, and, on the other hand, put 
the power of price-maintenance in the 
hands of those who have an interest in 
keeping the quality of the product up to 
the highest possible point. 

That is the kind of issue that is in- 
volved here and that is, of course, part of 
the education that must be given out by 
you as leaders in your various com- 
munities, because this article put out by 
the hundreds of thousands is bound to 
misrepresent the situation, based on 
ignorance and false pretense, but it must 
be met. 

I heard of a girl 
store and asked the 
her a copy of the book 
Days of Pompeii.”” The 


does not 


point pos- 
come to com- 


that is 


Issue 


book- 
st ll 
Last 
the 


into a 
clerk to 

“The 
behind 


who went 

book 

called 
boy 
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there 
much 
read 


ounter had only been 
lays and didn't know 
He hadn't had time to i 
<> he looked at her rather b 
‘I don’t know much about 
see, What did Pompeii die 
girl was just as dazed a 
1 said, “I can’t tell you 
think it was some kind of 


about 
about be 
ll of th 


ankly 
that 


is ignorance. That is the en 
present time of fair practice 
We will have to have it unde 


Permissible Price-Maintenance 


Here as we stand now, all 
deration in the world as to price-m: 
given great manufactul 
ean afford to put out the 
agencies, establish their own 
stores, or have a consignment sys- 
id wait until the are sold 
‘ord maintains the price of every 
ts out. He does it by ex- 
agencies which the _ su- 
has ruled as valid and given 
benediction. 
Electric 
its Mazda 


retailers on 


enance is 


that 


wh resale 


neerns 
goods 


\ ‘¢ sale 
ne court 
dicial 
reneral maintains the 
lamps it has 
consignment contract, 
ds sent out and not paid for until 
| himself gets the money and 
The title remains in G 


resale 


because 


wo plar ‘ 
lecision that price 
and necessary TI 
IS buying er 
and carry 
certainl 


the 


who 
ugh tl 
f£ulati re 


nto any 


No one would 
vay trom Henry 
would undertake 
i and 

you can't 

No one 

a baker and 

put out a special brand of bread, 

it sell that bre: any price 

ver your counter. No one would 

ay that right, but there are those 

would take away the right of the 

of the wholesaler and the retailer 

distribution and prevent the ise of 
icreement or contract. 


business 


you 


aw 


Position of Wholesaler 
Wholesaler is particularly involved 
is question. The chain-store system 
las grown by leaps and bounds in the 
last ten years When I spoke first on the 
oor of the house of representatives and 
ointed out what was going to happen 
if the supreme court decision were al- 
lowed to go without modification by the 
law making body, that was in 1914, and 
at that time the chain stores were doing 
ess than one-half of percent of the 
retail business of the United States Ir 
1420, they were doing 4 percent of all the 
retail business; in 1930, they are doing 
«= percent of all thé stail business, and 
if we contint for ten years more, thev 
Will be doi percent of all the retail 
business j ‘nited States Then we 


face vith the p 


The 


one 


1 
: roblems 
generation 


every 


independent 
I ontinue J 
it} 1 my he » but I will 
He will not continue by 
anded down to him from ) 
Ing to continue as a 
n America, if the independent dis- 
or ten years from now is to be 
is influential as he is today. it 
because he intelligence 
e courage to for 
if right now. 
Just allow things to go and do nothing 
nd you will see what will happen to 
ndependent distribution in the next ten 
ears. I have every faith in the estab- 
shed lines of distribution Our pres- 
dent here is perfectly right when he 
siys that if the chain stores or any other 
ations undertake to perform the 
inctions of the wholesaler, they don’t 
ive the expense connected with it. These 
L grocery chains may have ware- 
ouses, but they do not have ex- 
that go with wholesale dist 
and in the end the consume: 


dis- 
believe 
say 
gift 
above If he 
factor in 


some 


busi- 


has the 


make a battle 
f 


rani 


t 
eat 


penses 


The drug trade, as y 
than 28 percent now hands of 
chain organizations The ¢ busi- 

ess in Philadelphia is 75 percent in the 
ands of these consolidated organizations. 
It is time for us to deal with this mattter 
on a basis of intelli nee 

ense What are you going t do 
t? That is the 
Ss not a question, ren 
fixing legislation, It 


who shall 


is more 


grocery 


mmor 
about 
, after all It 
nber, of price- 
question as to 
name the price. It is not a 
question of giving l 1¢ advantages to 

manufacturer because he is in com- 
petition with one hundred others of the 
same line It is not a question of giving 
i special privilege to all wholesalers and 
retailers, I would that myself 
with all my power. On the floor of Con- 
gress, I have never asked for a special 
privilege to be given to any wholesaler 
or retailer. All I have ever said—and 
to this I stand—is that the independent 
retailer or wholesaler who efficiently 
and well serves his community, shall not 
be destroyed by unfair competition in 
the hands of these great chain combina- 
tions. That is all. That is fair enough 
very American might well rally to that 
standard. That is the bill which is he- 
fore the Congress and which is up for 
action in this coming session If we can 
only get a vote upon that measure, you 
may be sure there is no doubt about the 
result. I am certain that a roll cal! vote 
on the so-called “Capper-Kelly price- 
maintenance bill will show that there are 
not fifty members of are 


ques 


oppose 


Congress who 
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willing to vote against the measure. I 
believe that that result will be dis- 
closed, 

I know that our first task is to get 
the vote upon it, to make sure that that 
roll is called That is your job and the 
job of men like you all over this country. 
What can you do about it? First of 
all, I have been trying to say, we must 
educate. That is important to enlighten 
the American public on what is involved 
in this. If we allow the communities to 
be run by absentee business, if we drive 
out the independent dealer who has been 
the backbone of the community if we 
force him into a cog in some gigantic 
machine, the community pays the bill. 
Taxes cannot be levied upon veant store 
rooms which have been made vacant 
because of unfair competition You can't 
keep up the wage purchasing level if all 
the clerks are t be hired by these 
gigantic institutions 

We listened to a pharmacy clerk here. 
Why, the board in Pennsylvania is hav- 
ing a problem to get anybody to take 
the examination as pharmacy clerk. The 
chairman of the board the other day told 
me he only had seventeen who applied 
in the State to take the examination. I 
said, “What is the reason that they are 
falling off?’ 

He said, “Usually we have 200 or 300. 
Now if a boy goes through high school 
for four years and pharmacy college for 
three years, that is seven years of his 
life gone and he finds that about the 
only job he can get is a $25 to $35 range 
in a chain drug store, where in the olden 
days the independent paid $45 to $65 for 
that pharmacy clerk The boys won't 
do it any more 

















Smothering Opportunity 

That is a problem also. What about 
the 40,000,000 boys and girls under the 
age of fifteen right now in America? 
What about the boys and girls coming on 
who want to be pharmacy clerks or 
druggists, hardware men, and all the 
others? Are we going to rob them of 
their free opportunity, tie fair chance in 
the race of business? Are we going to 
Say to them, “You can't get a name 
even; we will give you a number. We 
will give you a number in a nationwide 
distributing machine and you will get 
our orders every day from one man in 
one office’? 


There are 18,000 units now in one and 
and if it is good to have 18,000, it is 








good to have 180,000 The same _ ar- 
gument goes right down the line. I 


think that these boys and girls who 
Want a chance to go into the drug busi- 
ness when they come on the stage of 
action will find that cannot be, unless 
we make a battle for it Therefore, I 
am not here to ask you to make a selfish 
fight for your own selfis interests If 
you are not concerned enough about yout 
own success, that is all 1 - I do ask 
you to remember that you had a heritage 
when you came on the sphere action, 
and that these boys and s ought to 
have the same kind of a chance 














Here is a swampy condition; here 
mergers are coming along, every kind: 
here is the growth of absentee-owned 
business in our communities, it is a 
swamp; let’s build a bridge over it, a 
bridge which will take this coming gen- 
eration on at least as firm ground as 
we had when we _ started on the field. 
There is a verse that I never fail to re- 
peat in this connection, because it sums 
up my philosophy of what we ought to 
do in this generation for those who are 
thronging along here and in a few vears 
will be in business of one kind or an- 
other in America. 








\n old man going a lone !} 




















ime n the evening ce i ana era 
4 hasm vé and deep and wide 
old man crossed in the twilight 
sullen stream had 1 fears fi 
it he turned when safe on the othe 
AY uilt a idge to span th tid 
a) man,’’ said a fellow pilgrim r 
You wasting your time by building he 
i urney will end with the ending da 
You 1 er again will 1 > Wa 
You V crossed the ep a 
wi 1ild you a bridge in the evening-tide 
The ler lifted his old gray heac 
Goo riend, in the path I have ome,’’ h 
ric 
loweth after me today 
t hose feet must pas this way 
3m Which has been as naught to me 
hat fair-haired youth may a pitfall be 
must cre in the twilight din 
G nd I bu ng th bridg fo 





My friends, that is the challenge, the 
big challenge, after all. Your problems of 
technical import are as nothing com 
pared to this problem as to whether o1 
not autocracy shall rule in Americar 
business or whether we shall make busi 


ness free and safe and sure for democ- 
racy That is your job and my job. You 
ean « it by educating you own cus- 
tome? You wholesalers can do it by 


yining in with your retailers; you man- 
ifacturers, by putting your hands to- 
gether down the line of co-operation. 
You can do it by educating every Ame 





i nd ean be done, because the av- 
ige American wants to pay a fair 
for everything he buys He car 


led: he can be trapped into a chai 

re on a bargain bait; he can be fooled 
t paying excessive prices on unknowr 
ods, but he wants to pay a fair price 
ind will do so. Our prosperity depends 
pon f r profits and not upon cut prices 
Ve talked a year or two ago about 
prosperity, and we were talk- 

ibout a condition in terms as thoug}l 
called a thing black-white There 
can be no profitless prosperity. Pros- 
perity is built upon fair profits, not on 
cheap prices and on cut prices. There 


” a year or two ago, we were lay- 
he foundation for this depression 
f today We were sowing the seed and 


irvest had to be reaped 
W T. Grant, of the Grant Depart- 
nent Store stated two years ago that 
8.000,000,000 worth of merchandise was 
I sold then every year without any 
it whatever, but at less than cost f 
mduction. Three billion dollars’ wort} 











f goods sold at less than cost of pro- 
dt Well, that carried on a littl 
whil 1 then the factories found they 





y employees with no profit and 
have discharged the employees 
those employees couldn’t buy from 

stores, and the stores had to dro 
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their clerks, and that added. Then little 
by little that went out until there was 
a line of unemployed with no purchasing 
power. That circle widened until it took 
us all in its train. Now we are in the 
whirl of unemployment and if you ask 
me the reason, far more than the Wall 
Street stock cra for the depression 
1 would say the reason is cut-throat con 
petition in business. That is the reason 
for a great deal of this unemployment 
of the present time These cut prices 
that crush competition bring us face to 
face with the issue of lack of prosperity 
for all of us, 











What can you do? Ed te the peo- 
ple You will have to organize i 
yourselves as you are Organization 
counts in a day like this. You will have 
to help. Let your members of Congres 





understand what is involved in this. ] 
say to you honestly the average membe 
of Congress is honestly 

standing for a square deal in business 
with all the power he has. He has m 
time, however, down there, to study every 
problem in business that comes before 
Congress. We deal with immigration and 
taxation and tariff and reclamation and 
irrigation and a hundred other problems 
Unless you yourself personally t 
your own members of Congress, 
this situation, you have no right 
pect that they will be interested 
or have any part in it 


Personal Work Needed 


Pass your resolutions, but remember 
that passing resolutions and sending them 
down to Congress is absolutely ft 
Resolutions sent in there on b 
aren't worth the paper 


desirous of 














on After all, the men get hardened to 
the thousands of resolutions that come 
down on various questions The thir 


that counts 1s for you in your own hor 
town to call your representative in C 
g2ress in to see you oOIr £O and seé 
Sit down with him and say, “John 
you are representing me Here is 
I am facing.’ Give him the tru 
him the facts, and you may be sure he 
Is anxious to co-operate 

These great department price-cutting 
stores, these great chain combination 
price-cutters are using their influence in 
every way possible to prevent action on 
all kinds of fair competition Your job 
ought to be to at least put the other 
side up to the representatives of Con- 
‘ress Who want to know your own opin- 
ion regarding it 

With that kind of an organization, wit] 
education and with the agi 
is always necessary on a problem « 
kind, you may be sure there is no 
about the result of it. I couldn't be % 
pessimist if I tried [I have seen vears 
go by while apparently everything stood 
1, then I have seen al 
eat victory won. In fact, I remem- 
ber over in France on the fift ; 
July, 1918, I came down to the 
Bordeaux on a French line: A 
man told me the war was ove 
everything was done; that the 
army had crushed the Frer 
Marne and were now in Paris 
was a black day. but I didn't 
faith, because I knew there we! 
f Americans up there that hadi 
) rd from yet. I insisted on goi 



































ich 





Ss There the next three days, 
seventeenth and eighteenth of 
I saw world history made 








unde my eyes I saw the power of the 
world on the side of democracy, fair deal- 
ng, Square deal nd Individual enterprise, 
overthrow the powers of one-man rule 
and dominatior 

If we could do that in a day like that 
against the finest professional army the 
world ever saw, there should be no doubt 











about the result of this battle ¢ the 
square dent rusiness 

I congratulate every one 1 f 
your interest in organization e\ 
that within the next ninety day can 
determine whethe or ] 
be enacted into law 
term of Congress. { 1 
will join in one splended push now at 


this moment when we are just 
verge, When the bill is under special 


if w 





calling for special acti 
get the effort made by 
half million Americans € 
ing and wholesaling in tl 1 
munities if we can just get that effort 
made, I will promise you that before the 
fourth of March, 1931, we shall have 
written a fair-trade bill on statute 
books of the United States I am count- 
ing on you doing your part 

That will be done sure as We al! 
here if the power that resident in you 
and organizations like you all over this 
country of ours will be translated within 
ninety days to action ‘all meetings 
where you can in your cities of your 
state, get the people there and tell them 
the fact, and, out of my own experience, 
they will welcome it and come to it 
ly They will help to do what Teddy 
Roosevelt said was the greatest thing 
that America could ever do or ever would 
do, that was to secure a square deal for 
very man and woman and little child 
Your organization, headed by your presi- 
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dei and such men as my friend, W. L 
Crounse of Washir m, with whom I 
ha been associated od many ye 

1 other it tl of the Natie 
Reta Dru ts on, Juliu - 
menschneider anc Henry and the 
other have done endid work. Let 

ck them up and in the next ninety day 
make a battle for the American trad 
tional system of business, the idea 





qual opportunity, the idea that a 1 





shall be entitled to serve his cOmmun 
wit all the efficiency he possesses ind 
that he shall not be crushed out of ex- 
istence by unfair price-cutting and n- 
iir competition 

tT thank you for your very kind atten- 
” 

President Hutchins We are going 
to cut this program, but we have a 
few features that I want you to re 


main for and join with us. It will 
nly be a few minutes. 

We have had a very fruitful time and 
very entertaining time and a very 
educating time. The officials are en- 

tled to your attention. We have a 
large program, but let me announce 
to you that I have decided to defer 
the reports of the secretary and the 


treasurer until another session 








We will proceed at once to close a 
few details, but 1 want you to remain. 
Mr. Billmire, chairman of the enter- 
tainment committee—we want to know 
what is going on in his bailiwick. 


Entertainment Plans 


H. G. Billmire I am mighty, mighty 
lappy to have you with us and we want 
you to enjoy yourselves to the limit w le 


nere. 





The work of your committee on ar- 
rangements is about completed. The sub- 
committees in charge of arrangements and 
entertainment have all functioned splen- 
didly, and I take this opportunity of sin 
cerely thanking each and every one for 
their untiring efforts and good we It 
is only gracious to make particular me! 
tion of our ladies under e dire on « 





ve ladies com- 





i 
Miss Dorothy Whidden 
mittee has done an outstandi 
work and each is entitled to our gratefu 











appreciation Havit in mind the diffi- 
ilties which have faced us during the 
past year, it is indeed gratifying t 
icknowledge the splendid support fron 
all interests concerned 

We have endeavored to arrange a pro- 
gram that will prove of real value to you 
in your various vocations and that will 
provide entertainment whicl we believe 
vou will find unusual and quite interest- 

Ample provision has been made for 
the golf play s to dulee 1 thelr lav- 




















M. E. Sherman 


Chairman on Local Associations 
New Chairman of Board of Control 


orite pastime Those wishing to avail 
themselves of this privilege and those 
desiring to enter the tournament, 
will kindly hand in the nes to the 











rolf registration desk in rwyn room, 
It is the sincere hope of yvour commit- 
‘ that ur friends w have a most en- 
jos time while with us and to that 
id yur execut nmittee pledges its 

‘ al s t 
mire n various announce- 














re The executives of oul 

d_ the Chicago executive 

‘ tefl 5 acknowleds the 

| ( eag Asso Oo 

Cc merece ll tendering the service of 

eir organ guests and mem- 
bers while in our city. 

In conclusion, there is one thing that 


of vital importance to the success of 
this meetir and that is punctuality 
Iiv this time you will understand that 
o Chicago committee is in hearty co- 
peration with President Hutchins on 
punctuality. You have all received Pres- 
ident Hutchins’s message on this most im- 
portant subject Our listed schedule in 








our program, both business and entertain- 
ment, means exactly what it says and 
the hour of opening of each function 
should be whole-heartedly observed by 
all Many missed the splendid concert 
‘vening at eight o’clock by coming 
nd in some instances, many arrived 
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now listen to Romaine 
transportation and rates, 


Pierson upon 


Transportation 





Romaine Pierson \ of you know 
that we were granted by the Con- 
solidated Railroads the fare of one and 
one-half and it is necessary on your 

t tickets to have them validated 
here i! the hotel The must be 
stamped The Consolidated Railroads 
will have representative here in the 
obby near the entrance on Tuesday, 


Vednesday, and Thursday, from one to 
five Any reservation you want for your 
tineward trip can be made at that time. 
\We recommend for New York, over the 
Pennsylvani: the Manhattan Limited, 
eleven o'clock and due in 














Ne eight o' the morn- 

¢ ve a trair at twelve 

( t nine ‘clock in the morn- 

y will see the representative 

‘ me, ti: reservations will 

of Your tickets must be 
re they will be good for 
etur passa 

Thank you 

President Hutchins:—The sec retary 
vill read some telegrams. 

secretary Newcomb:—The  follow- 
ins telegrams have been received: — 

Hope you mav have a most pleasant 
and successful meeting. May be with 
you on Thursday.—James W. Morrison. 

Sincere good wishes for a most suc- 
‘ sft meeting and a hearty hand clasp 

my good friends.—Berto 

Le Imyp ar business Will 

. me ing.—H, J. Bower- 





Convention Committees Named 


President Hutchins:—The following 


‘ he committees 


Nominating Committee 


Kline, chairman: George B, 
Doerl CS > Michaels, Rh H Davis, 
W. E. Greiner. 





Romaine Pierson 
Chairman on Rates and Routes 


They are to nominate president, five 
ice-presidents our members t 
woard of control for ‘ three-vear 


period, 


Committee on Time and Place 


A. J. Geer, chairman; William J. 
Mooney, C. J. De Woody, C. D. Smit} 
EK. H. DeMoss, Max Bakst 


Auditing Committee 

E. B. Briggs, J. W. Porterfield, H. L. 
Waterbury 

The treasurer's report can be ob- 
tained trom the secretat 

The invitations for the meeting of 
next year the secretary will turn ove 
to the committee 

Secretary Newcomb The associa- 
ion, as usual, is in receipt of a large 
number of invitations for this conven- 
t r next year These Ww 
turned over to the committee on time 
nd place 

President Hutchins We have side- 

cked two reports 





fo be 














e isked you sever € t be 
prompt tomorrow morni! 1 we will 
eatel up tomorrow day 

ng ver nicely 
is meeting is now adjourned 
(The session was ourned at 1:05 





Tuesday, October 14 
Second Session, Tuesday Forenoon 


ifier the concert was over Our features 
are +h that vou will be fully repaid 
b being prompt and enjoying the entire 
pre am We urge vou to co-operate with 
1 ill departments and at all sessions 
l being with us on the hour 

i thank ) 

President Hutchi Ve } e ju 
ne more item ol isiness ind tne! 
e will be through. I want to read 
the names of certain committees and 
it 1 dangerous for you to leave the 
om because you may be appointed 
chairman of a committee, We will 

The meeting was convened at 9:1 
a m., Tuesda President Hutchin 
presiding.) 

President Hutchins The conven- 


tion will come to order, pleast 
We have quite a number of misce} 
laneous matters which we ill take up 
at once The hour is early, so we wl 
ret them out of the wa 
No. 1, report of delegates to Nation 
Drug Trade Conference, Mr. Secret 


Drug Trade Conference 

Secretary Newcomb:—It is custom- 
iry to present the minutes of the an- 
nual meeting of the National Drug 
Trade Conference as the report of our 
delegates This is read by title and 
referred for publication It is sub- 
mitted herewitl 

President Hutchins It will be so 
ordered and taken care of. 

Local associations M. E Sherman, 






































































































































































Fletcher’s Castoria | 
“Children Cry for [t”’ 


The Most Consistent Seller 


POFFO ooose 


The Most Rapid in Turnover 














SMITH, KLINE & FRENCH 
LABORATORIES 


105-115 N. Fifth Street Philadelphia, Pa. 


Manufacturing Pharmacists 


MANUFACTURERS OF 


Eskay’s Neuro Phosphates Eskay'’s Glycero-Cod 
Eskay’s Suxiphen Eskay's Lactala 
Oxo-Ate and Oxo-Ate “B” 
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The 


tar\ 


report will be read by the 


secre 


(Secretary Newcomb read a brief re- 


port of prog for the committee 
local associations.) 
Secretary Newcomb:—I 
referred for publication, 
President Hutchins:—So ordered 
Active membership, Mr. Secretary 
Secretury Newcomb:—Your 
membership committee submits 
following report, which has 
proved by the board of control 


thie 


been ap 


Active 


Your 


Membership 


committee recommends the ele 
tion to active membership of ¢ 
Leich & Company, Evansville, 
and Northern Drug Company, 
Minnesota 

(a) The question of 
tinction between a 
Subsidiary house Article XI of 
Constitution) was discussed. Your 
mittee recommends that the 


dis 


defining the 
Branch house 


(see 


J. G. Smith 


Chairman on Active Membership 


and 
for thie 


trol construe a branch house 
sidiary house to be identical 
pose of fixing annual dues. 

(by) Your committee recommends to 
board of control that since an 
request is received from houses 
small volume of business, 
tention of their membership 
variance with Article XI, that 
bei literally observed. 


‘retary Newcomb: 


on termes at 


said article 


The 


secretary 


on 


move it be 


active 


‘harles 
Indiana; 
Duluth, 


and a 

the 
com- 
board of con- 


occaslonar 
doing 1 
to permit a re- 


should explain these two firms, Charles 


and the 
Duluth 


Leich & Co., Evansville, Ind., 
Northern Drug Company, 
Minn.. were formerly active 
of the association. They dropped 
now requesting to be re-¢ 
ed as active members In accordance 
with our constitution and by-laws 
these recommendations must be post 
in the meeting room for twenty-four 
hours. The report Is therefor 
to take the usual 
President Hutchins So 
Associate membership 
Secretary Newcomb You 
on assochite mem be rship 
the following report, which 
ipproved by the board of 
the committee recommends tive 
firms be elected 
rship in the Na 
\ssociation 


out 


and are ‘lect- 


course 


ordered 


commit 
lee ' 
has een 


control 
namely, 
following 
inte 
Wholesale Drueg 


named 
mem be 


isso Loohiet 


sts 


Associate Membership 


The 
pp committer ft 


Meeting of the associate Member 
the Nationa Whole 
Association was called te 


the chairman, W 


sule Druggists 
order at 3.40 p. m. by 
liam Ochse There Was present Sew: 
Cutler, Thurston Merrell (representing 
G Merrell), John ©€. Robinson, M 
Sherman, Romaine Pierson, W \\ 
(representing Carl Weeks), F. iE 
day, G. B. Moxley 

The meeting was 
Romaine Pierson was 
tar) \ ist ot 
Calne yp for election 
lows 

\\ iam Demuth 

New York 

The Lewy Ch 
Pert street, New 

IKXnox Glass Bottle 

Whitne) Payne 
Pa 

Lurma-Vita Compan Minnenpol 

David R. Walker, Middleboro, Mass 

The Arzen Laboratories, Inc Clinton 
lowa 

Hinze Ambrosia, 
New York 

Lewis Bros., 
New York 

Pyvcope, Incorporated, Joplin, Mo 

American Pharmaceutical Companys 
Ine., 20 Fulton street, New York 

HH H Rosenthal Companys 
William street, New York 

Upsher Smith Company, 529 
street, Minneapolis 

G. F. Willis, Ine.. Atlanta 

Chamberlain Laboratories, 
Moines 

The Crystal Chemical Company, 
130-136 Willis avenue, New York 

American Medicinal Spirits Company, 
Louisvil 

The 
North 

The 


Ise: 


order 
tempor 
member 


called to 
elected 
nineteen 
They are fol 


& Co 
emical Con 
York 

Company 
Corporation 


Inc 114 Fifth avenue 


Inc., 26 East 125t 


street 


fic 177 


South 


Ine ° Des 
Ine., 


Pharma-Craft Corvoration 30 
Michigan avenue, Chicago 
Frankfort Distillery, Louisyv 


members 


ed 


submitted 


The list was read 
retary Newcomb, and Mr. Join © 
son moved that the list be 
read The motion was 
Sherman and the nineteen associate 
Members were declared duly elected 

\ discussion followed relative to 
bers who had resigned sending repr 
tatives to the convention who are 
to participate in the social and 
meetings of the convention, and 
recommended that people whe 
net duly etected associnte me 
be not allowed register 
badges It was iggested that t 
retary’s office prepare and submit to 
chairman of the membershi} 
people who were ¢ 


and discussed by sec. 
kKtobin 
udopted a 


seconded by M1 


these 


and 


ommittes 
t Ist ol 1 
tel , 
Correspondence relative t prospect 
for neXt vear was turned over to the 
incoming committee for next year A list 
of the delinquent associate members who 
had and in 
paid their dues for 
read and the secretary 
Was advised to handle these 
gloves and that bills s-nt 
treasurer's office should h 
a courteous letter to one head of 
the firm calling attention to the matter 
that they had probably overlooked 
Mr. Cutler recommended that the 
control invite reputable manufact 
become associate members of the cor 
tion and that incoming n 
that join thirty days prior to the 
meeting be dated thro 
Secretary Newcomb 
that a vote of 
the William 
cellen had done dur 
over twent 
2.000 for the 


com 


nh some Cases resigned 


not 


mat 
cases liad last 


office 
with 


vear was 
people 
out by the 
followed witt 


some 


board 
irers 


embers 


ant 
one yveur a 
mide 
thanks 


risli.e 
chairman 
t work 
ir in 
tal 
No further 


secu 


ies 


William Ochse 


Chairman on Associate Membership 


Seg usual 


: Newcomb: —The 
these recommendations to 
the room for twenty-fout 


move it the usual 


retary 
fo. 
be posted in 
hours I 


course is 


lake 
course 

President Hutchins So ordered 
No. 5, memorials of deceased 
© Harry J. Schnell 

Harry J. Sehnell is the 
your committee to bring in 
to thirty-two oul 
to thei 


members 


duty of 
memorials 
issocla 

final 
that 


members of 
illed 
pust yea Ot 

mre sic nit 
Pete 


fifteen 


tion who have been « 
during 
number there is 
¢ ti iation, M 
tive 


home the 


tormetl 
Cary 


one 
issot ine 


seventeen ac ind 


members 


t 


ustomarys oO read the 


s been «¢ 

the de 

the time oi the 

complete report, 
the 


isure, I will foilow 


names of eased members wna 
vention 
which will 
It that is 


the 


hot to take con 
to read the 
hoe published in 


recora 


isual 


vour ple 
procedure 


(Mr. Schnell read 


ised 


the names of the 
The 


tollows.) 


members committee's 


Putt eport Was is 


Memorials of Deceased 
Members 


We gather at ou 
to addresses, hear 
officers and comm 
bigger and better 

ith one inot 
il remarks, a mit 
drama which we 

he lot of this committee 

of sadness, to point out 
our trade are going over 

Majority but as life 

compensations so are there 
tor those oft isn Whe View 
uld be g.ad that there are 
men to We or the mantle 
shou ders of depart 
for rejolems 
Who trom 
Lhe 
ure 


t 
en out 
Vast 

up ef 
Satlorms 
We sh 
and able 
fall from te 
eaders It is a Cause 
from among the many 
time are called to 
carrying on of our 
Who are worthy to be 
they 
beautifully 


mk 
that 
Lime to assist Ih 
businesses there 
chosen to fi 
the top This 
expressed by a 


those 
Vit 
idea 
Poet sale 
Ke comtorted, the 
And rations 
passed, 
\ troop of shadows 
Thousands ot 
told: 
world belongs to 
last 
will 
have 
During 
meeting 


anCles as 


occur at 
has been 
who 


very old 
they have 


world is 
gene pass, as 
the sun 
tale been 


with 


old 


moving 
has the 


ihe the 


who come 


Lhose 


find hope and strength as we 
done 
the annual 


out ranks 


period since our last 
have suffered many 


October 23, 1930 


not a Who have departed <lyn, N. ¥ 
hence were old men Some were in the He 
prime of life; others had arrived at points 
at which their ripe experiences were 
reat assets to their respective houses: 
and still others had passed from the field 
ot dai.v activity and were enjoying the 
mellowness of phiiosophy whieh usuatin ti 
is not with the busy marts 
trade but is a concomitant of that 
flective period reached late in life 
gardless of the age at whicl man r t 
ceives his peremptory final call the sey- draftsman on the staff of Scient 
erance of earthiy ties a wives News, he established a factory 
a shock to family, and leaves a va manufacture «f drawing inks 
cancy among his associate While we nks and adhesives, and built it 
mourn our own loss of fellow member I me of the Jargest of its kind in 
we realize that an even greater loss has , 

been suffered by those who wer o J Higgins 
bound to them Civic 
others we offer out \fter the 


losses, and died October 21, 

seventy-five years of age, hay 

been born in County Roscommon, Irelar 

October 4, 1854 . 
With his brothers 

fins came to America to rejou is par- 

en he was six years old Hi 

rmal schooling ended three years 

but he was a student a his lif 

red a good educatior especia 

ory and philosophy At the 

Venty-six, having become an 


Mr. Hi 


sisters 


and 
ents wt 


“associated 


aif qu 
hist age 
expe 
the 


his 


his 


Ways for 


writ 


took an active interest In 
affairs of Brook 
panic of 1907 he was lit 
strumenti in the rehabilitation of the 


reokivn Bank, which had i 


close ind 


and so t 
sympathy Iv 


business 
One member whom we have 
rounded out his four 
th ee score of which 
to the int: 
ciation. So 
did M. Cary Peter 
business and in the 
that we unanimeusly 


lost had 


closed its 
ind saw hat each depositor re- 
un-ired cents on the dollar 
for this service he placed among 
Nanifest in kis oa * assets of the bank He was never a 
ffairs of ae tician but did cam: " for his friend, 
and as if bx he ate Wge William J. Gaynor who 
l mayor of New York 
older brother in the 
responsibilities on Mr 
lad, which did mucl 
im a practica c, 
in honorary member of the 
Foreign Wars 
the Montauk, ling and 
ent Ath 
Hur gto ne 
untry clybs vel as of 
imber of merce and 
of scier civic and 
He was ] 
Kings ¢ 


almost 
been devoted 
out 


ussidi 


score vears. 

had 
resented by 
ability ind 


rests rep odie 


much 


this 


of an 
ireW 
but a 


pacifis 


etic k.yn, St 


one of the 


Historical 


deceased é v 
Alexandra’ Franci 


president 


iters, Mrs. Rache 
Lisbeth Hig 


Gyianella 


John Henry Fulle 
& tulle, Ine Brool 
1872-1929 


Henry Fulle, sé and trea 
Truslow & Fulle, Ine., of Brooklyn 
d December } lez He Was 


ve of brother of 


cretary 


age and a 
arles “ul president of t 
pany 

Mr. Fulle was born in New York City 
18, 1872 After preparation by 
entered Columbia University in 
1893 and ‘ graduated by its S« 
Mines in : He was for a few 
the textile industry, 
which he held at 
time o iis deatl He was also factory 
company 

friend w Mason and a 

ons him member of the Columbia Universitv. and 
discharged tne New York Athletic clubs and of the 
go ye ‘ Delta fraternity 


fairnes= 


ee — Henry B. Gilpin 


September 
tuters he 


} f 
iol oO 
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Members 


years 
and 


the 


contrect 


eh tor position 


director of the 


Our decease asa 


common impulse 

ur president No 
the duties of that 
t-d Ly No man 

de vatio With 
and urbanity than 
the New York 


decided ti 
Man 
high office 

presided 
iter skill, 
President 
meeting held in 
an eXecutive he was alert and 
sive, and carried forward the ideals 
our association in a notable manner. To 
the affairs ot our gathering for 
mal or impromptu. at which he happened 
to be present. Mr. Peter was always 
welcome addition and with no effort iv B. Gilpin Company. 
a pat usually became a cen died Decem! 17. 1929, at 

It is the duty of committee to ane canes) pg os “¢ 
bring in memorials to members i tl ae Wak 
Who have been beckoned by the imperi 
finger of Death since our last meeting 
One of these, as just mentioned, 1 
been president of 


our and 
the remaining thirty actl 
nad fifteen 


were 
Sketches of thelr 


has 
frame 
nas 

ere 


did 


progres Gilpin ¢ 


Ma 
1853-1929 


former pres 


nis the 


vou 
thirty 


been 
ne 1853 e sol 

After liminary 
ends he wen 


father w 


ous 
yre 
| 


association, 
fifteen 


associate membet 


were 


ilv bri 
ypended 


lives, necessat 
ind os I f i o ire . 


al 


Charles Boldt 


Owens-Illinois Gl: ne 

7 , : 1 firn 

ole o yn st 1 

nee ! tilpin, Langdor 

1868 - 1929 . Gilpin) was a part 

t tit ( aries 

Who was bro ght 1 my tn 
1913 became a member of 
ird Gilpin died in 1897, and 
under 
about the beginning 
when it Was incor 
Gilpin as president 
1903 the 


Gilpin 


Vice 


iss 


preside 
Owens-Iliincis G Company 
Ohio, and a so a member of the exe 
committee and the finance Committee thre t ont 
that corporation, died October 10, 192% 
New York, While attending a meeting otf t | sent century, 
the corporation ! ated, with Henry B 
Mr. Boldt was Louisville, Ky Husted as secretary In 
January 21, 1868 Was SIXLY-one nam i changed to the Henry B 
Vears of Robb, who died In 


ave at the time of his iv, With Joseph 
In ISSS, while but a yvouth. he assiste 1 retary At that time Harvey 
treasurer, a pos 


in the organization of the Muncie G made 
Company, at Muneie Ina of Mr. Gilpin’s retire 
Was made secretary This companys ‘ ‘ nat en he 
expanded that in 1900 it erected a lire ‘ lene 
plant at Cincinnati and moved its offices Tl tilpir ver ) inglish 
( \t that tim ts name Wis fan ne r ( 1 wl 
do to the Charles Boldt G on 
severa vears 


eut t 1 rm rer 
rue the uUSsInes 


ame until 


born at 


and so 


ass | 4 ISO? is 
whict he ment 


succeeded the 


lmiss ¢ 
ater this co 
lt a plant at Huntington, W \ 
output was manufactured 
license from the Owens 
ind it became 
ducer nt ul 
bottles 
In 1920 
financialls 
pray Whereupon Mr 
member of the board of 
first-named corporation 
he merged his 


per! ! 


try of 


aps t 
certail 
the cCorcert 

the Boldt ©¢ 
Boldt became 
directors of 
Five vears 
With that of the sociation til y also a 
Owens which he became a panies and 
vice-president As 1 result of further ! and 
mergers the corporation whose name i i | Tle was a 
} this sketch was formed on April 1 


Owens 
erested in 
irma 

ce t ‘ t 1 ‘ prest- 

lite ‘ tl ry | rine al As 
business director 
company, of eon 
intelpa 

tensive ler 
dow a ean 

business Donald N 


One ot the ! si ’ the COMPAS 


eads 
17. 1929 
In the 
Mr. Boldt 
best informed 
earned the 


Mrs 
Gil- 
and 


rhytey 
sons 


bottle 
was 


manufacturing 
regarded as 
men in the trade He had 
business through active ex 
perience and in his later yveirs his 
sé was most valuab'e to*bis a 
Mrs. Hilda ©. Boldt, his widow, survives 


Arthur Lee Robinson 


ssociates 


Pettet Company 
Ky 
Charles H. Higgins 
Higgins & Co,., Brooklyn, N. Y 1864-1929 
1854-1929 Arthur Tee 
senior partner in 


Higgins & Co 


Charles M 
president of the 

Louisville, Ky., 
i year’s ill- 


Robinson 
Robinson-Pettet Company 
died December 18, 1929 


Charles M 
the firm of ¢ 


Higgins, 
‘harles M 


atter 





OIL, PAINT AND DRUG REPORTER 


We offer Special Inducement to Buyers of the following: 


Agar Agar, Whole, Cut, Ground or Powdered 
Bay Rum, Domestic Olive Oil, Spanish and Italian 
Bay Rum, St. Thomas Precipitated Chalk, Sturges 
Russian Mineral Oil Psyllium Seed 
Extract Witch Hazel Zinc Oxide, Hubbucks 


COD LIVER OIL, NORWEGIAN 


“SAGA” Brand—the finest Norwegian Oil, tested and guaranteed high in Vitamin A and 
D content. Quotations for quantities or for contract upon request. 


BEMAX 


Schiefelin & Co. are sole distributors of Bemax, the concentrated vitamin B tonic food that has 
met with such phenomenal success in England and which is now enjoying such an enthusiastic 
reception in the United States. Descriptive literature will be forwarded upon request. 


Schieffelin & Co. 


NEW YORK 16-26 Cooper Square Established 1794 
SERVICE WHOLESALERS 


Manufacturers of Pharmaceuticals and Specialties 


Importers and Exporters of Drugs and Chemicals, Pure Drugs, Drug¢gists’ Sundries 


THE PROCTER & GAMBLE CO. 


Largest Producers and Refiners of 


CHEMICALLY PURE GLYCERINE 


and all other grades 


G. P. A. Radiator Glycerine (‘“‘TVO” Brand ) 


IVORY BRAND Triple Pressed Stearic Acid 


Single and Double Pressed 
DISTILLED STEARIC ACID 


‘Ruby Oleine” Brand 
REPRESSED DISTILLED RED OIL 


FOr 
CINCINNATI, Gwynne Building ee) NEW YORK, 205 E. 42nd Street 


> 


or 165) 


Stocks in all large cities 
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less. I Le Was in his sixty-sixth year, learning and many social graces re: zations in Minn and els Rumford Chemical Works \ 

av ITE SS been born at Louisville Nowember traveled much in europe, spok Se Vel hea Among his ely va the 3 ' tor of tl “ tis Compat VW 

-9, 1864. angzuages fluently and was a . Lafayette, Minnek: ld Co ‘ and of Thorndike Compan 
Mr. Robinson Was educated : sagacious observer of men and . - relades He was a golf ent arre! S He was 

Louisville Rugby School and Washingto! When not on his annual vacat : ast, garden lover, ; a Mason airs f his town and 

tnd lee University. On his return from Mr Wyeth devoted his time j aris 1 , ! ‘ el " of t e town meet 

olege he entered the wholesale drug prineipally to the advancem it leanor Y. Van D ‘ ; = 

business then conducted at Louisville business, in which Ihe was most 1 i three children illis ‘ \7 *. Fiske mari 

under the name of R. A. Robinson & Co. fy] ' rs, of Minneapol s 2 A rude ‘bard Horsford 

This business had been founded by _ his The nearest relative sur thre . nste , Of Vhiladety : : ’rof be NS Hiorsford 

father in 1842. He was admitted to the ceased is his cousim, Maxwe at i f Minneapolis ; { t will be recalled 

firm in January, 1885, and on January 1, ‘ ector of the company Jord é oft scienc 


1890, upon the organization of the Lob t { ard, and dies 
nson-Pettet Company, w: elected its William H. Thom ! the iseful pre 


issistant secretary. He became vice-presi James Maxwell Bullock ie 
dent of this company in 1901 and presi POUNCED i Neon, eae 3 


dent in October, 1905, which position he Jayne & Som, Philad =i 
1881-1930 


eld until his death. ‘his old house gave 

uur association a president in 1891 te th 1871 - 1930 Insts s 
person of William Alexande) rey] a ‘ \\ ar HH. Thon aging d t , vies a . et 
rother of the subject . — resent James Maxwell E&utlock, g nan- man Erothers & Co., » of 7 ” ‘ rdi Faken Mr “Hat 
ketch. Karlier than that Riel d Alex we of Dr. D. Jayme & Son, I’ ely ‘ it.. died January 18 , that are ! sto e, J re nae 
under Robinson had been one of our vice- died January 6, 1930, at his ‘ » ti the jeth veur 0 ; _—— 
presidents. In the memorial o bun city, aged fifty-eight wears. Thom was bor 

rought in by this committee in 1898 is a Born at Vhiladelphia July { , rs ; At an ¢ 

rief history of the early days of th? Bullock Was graduated by the < Watford, Ont, whe i ather was e8 

house by Arthur Deter, with some cae. f£ Pennsylvania in 1894 and, after ; wag im the manufacture tun Fred 
ences to the kinships and personal rela , of study of art and engineering i} nents. \fter simge throug hi ! e Drug ¢ 
ions among the founders and their suc- aris, became connected the ] ol he served an apprentices 


essors up to that time. Switeh Company ce 1 ‘ tail Qrug business first in Lon 


In addition to his major work, our re- cast his lot witl : D. Jayne 1 ‘anada, and clerked fm ral 1864-1930 


C. Landenberger 


entivy deceased member vas connected t house founded his maternal wp; Veal i * his gra rtion 
Ontario Col 


vit many other activities in his native father, Dr. David ayne, ju 
ity Hie was a director of the Louisville ears ago, where remai 
Board of Trade from 1896 to 1904. and for deatl He had made nume t oss 1 WT sclemne of Tr 
nanyv years p ( 1 had been a Sout America and Mexico clas fF 710, he 
director of the Louisvil on Mill. In Mr. Bullock was a business f osit £ chemis 
tddition he was a m ber of tl board ot a execuli\ Tit departme 

‘ . which ] 
he deatl 


wi 


held membership, in \ il 
Country Club and th i riends 
prings Golf Club deceased ‘ : ner r of t ] i ¢ ¥ 
Mi Robinson and Miss Tk n rl i <ity Club, towel au t } ! L = director 
vere married January 17, 18%4 iladelphia ; ‘lu Thom always 

with one daughter, Mrs. Bue Stella Ro ull u ma rs pertalning 
and two grandsons. He also lef ed ins 1995 , ‘ars prior to his death 
thera nemb of the chemists com 
National Research Couneil of C 
Was also a member of the Canad 
Herbert B. Harding littee om pharmaceutical standa 
: 5 idiieeeiadants tied . nt capacity did much work 
N. Rowell Company, Ine Sie a 2 of the British Iharmacoy 
’ ’ pany, New York i fellow of the Canadian Insit 


Batavia, N. \ 1855 - 1930 t strwv and chairman of the Tor . suit acti 
= . nufa< ers Acar, . 1eCOUASCE rhe . . — ee 
1847-1929 harmaceutical Manufacturers’ Associ: ee eu be che on. ta Wee 
E 1 well as a membse ol ¢ re » : | l ‘ tir n 
: ; Herbert Brunswiek Hilarding, w retired , ] gf Prad d ti } ‘io Club 7s / ; ; : einer tie 
\fter a somewhat extended j Iness Kid- 14924 as Vice-president wid genera r an ; zs i , a hi “ . : a ; ‘ge th : 
aoe pear : aoe ; MH 2 as I a < ale ol IS DUusSInNess é the ‘ 
i ‘a oa ee ll, president and treasurel ager of the Humphrey's Homeopathic jnto whieh it led him. the deceased had 
the HIN, Rowell Company, Ine., ot Medicine Company, New York, after forty- comparatively few interests. He was fond 
Batavia, ms Y., passed away December 21, four vears Of association with that house, af ten a tdoors, and too delight flows? 
1424, at the ripe age of eighty-two years. died January 4, 1930, jn his hor that a i "% cs 
Mi Rowell was born at Utiea, N. Y.. city ig@ed seventy-four vears 7 
\ugust 23, 1847, the son of Mr. and Mrs Mr. Harding was ‘nats 1, New 
Edward Rowell, the father having been 5 


«a native of England He attended the } Ss Augustus Sari ut 
ocal schools and then moved to Batavia ‘Tia. ) Hardi reat Stephen T. Mather 


— 
Li 


S\N 


Edward N. Rowell 


member 


rdening Surviving kim are his 


snd a daughte 
Brunswick, June 


: 7 (Hammond) ne. 

Vhere, in 1881, he formed a partnership father had gone from | st. , t y Borax ny, (hie 
vith William T. Palmer under the firm John because of h alist adher . er ee isco Charles H. Tambling 
name of Palmer & towell, the firm en- nd received a royal er: “i 1867-1930 
vaging in the manufacture of paper boxes her, a lawyer, y | A siln Itreothers, Inc BR 
\ few years later he established his own h sheriff of the « unt ‘ st. s 'T. Mather, lore a prominer2t 
business, which grew to a considerable aii ama Wal ifienkeens Of tlic 1 ae - Ka. dh pynibal ameter ES 2) wide’ 1874-1930 
magnitude Wick House of Assenibly. is mot row: TOW © is work in the des 

Mr. Rowell was a member of the Ba inelish. ‘ations i the United 
tavia Club, the Stafford Country Club, \fter attending a private school Janus 22, To, at ae 
ind the National Paper Box Manufae- Harding ecume aE apprentice i t ! ” is pass 
turers’ Association In 1915 he married Rine’s  Hlomeopathi« Pharma j pt ley or the yr PRorax 
Miss Martha May Emka, who survives, as johi In 1872 moved to \ . 
do two daughters Mrs. (leorge Butte, of ind v associated wreith Smith mm Maeather wa or! rt San 


Tambl 


, and Mrs Edwin Russe HW, of mathic harmacy wt he \ t t 2 July 4, 1 v7. } =I rduat 
‘ and a sister, Miss Julia firm of  DBoercke fel, ar ' HiVersit. ft Cali tis mm «188 
ined the Humphrey’ mrganization eWspaperman in New Yerk for si 


there, based on s belie ! I wegen onnected vil ; , 
' ' Su3 and w vations = ae 


alue of advertis I i i t 
1 in building up th rid us 3 “hic misanagel m S84 to 1405 “ : pany, in 
, ear he suffered ) - <ann 4 


a mem be 


Charles B. Leighton 


Bush & Co., Ine, Ney ork ! into prominense proprietal 4 nhervou | ore nd 1 oh. see ‘ ae thers. In 

ne ine field, and i cte t $ business In th | t ! Lihe : ter he 
1866 - 1929 vas coe’ ie. Poineiees oclation — ¢ sufficiently recoy ‘ engage 3 pe eh ei tees t 
in 1890, at th: . - ness and did so, becomi Interester« wr ’ ; 
‘) 


tation of the company. ) ! i n June ” 


Charles Bloir Leighton ry rs ees cir of the Hin 1eE0- i Thomas Thorkildsen & Co., of ¢ 
reasurer of W. J. Bush & E thie Medicine Comp: } Tw e we f whieh concern he became trea 
the po or ot n 10S the business was reorganize 
sident of t } det the nam { Thorkildsen-Ma 

Sia 


York, died at his home in Brookl i t he was ecley 
eember 23, 1929 t the ag 1 thr reasurer to that of pre 
vears irietary ASSO on Hie was long ; i1- Company, and amanufacturing sub 
Mi zighton was a native of Great known figure at our reetings, and hz s established at } “ brighton, 
Britain, having been the eldest son of : racious and cordial manner a This subsidiary Was incorporated as 
James and Mary Leighton, of Tondon, raging personality made for ; Chemical Company, Mr. Mat 
vVhere he was born August 13, 1866 Priov ¥ place in the est : and it e } arts heit » sident, While re : 
: r of the p ent con 


sociated maintained an : \ n New neled a broad cu - a i I> tl fal of 1923 the Sterling Borax ¢ 


York As the American in of this n x perience wl } ‘ s f h pr rcceeded ti ‘ business of 
iouse grew the need for a branch in this acquaintances and crowned his bus s Thorkildsen - Mather pany and brisk 

ountry became urgent, so during that effo with success Hie was a ton Chemical Comp Xt that time Mr 
vear Mr. Leighton was sent over to estab- acist and a life member of the 7© horkildsen retired from the_ business and 
ish one. From that time until his death of Pharmacy of the City of New York Mr. Mather —beeam president, 
he had charge of the company’s affairs Hiarding was a governor of the New position Ihe held tot me of | 
in this country, and under his able dire ork Drug and Chemical Club for man) 1915 Mr. Mather piace f 
ion its business made steady progress Vears and its president in 1914. He was the Secretary of the : terio1 

High tribute to the worth of Mr 1 member of the Lotos Club, the Rumson liter he was made director oF ilk 
Leighton was paid by the ots Oil Country Club, the beonomic Club, the New tional Park Service which positio ‘ George C. Hanford 
Dealers’ Association in resolutions adopted York Athletic Club, the Yountakah Coun held ut til January, 1929, when ill healt 3 ree aford Mat 
on his death, which read, in part, as fol- try Club, the Nutley Field Clu ! st caused him to resign afi 
lows “His farseeing judgment, sterling \ndrew’s Society, the Canadian So« ty. _M Mathet belonged to. : ») 1 
character and genial personality endeared and the Metropolitan Mouseum of Club, the National Press Club, : 1848-1930 
him to all who knew him He contributed firm believer in the value of hard Universitw Club, of Washington, 1) . 


; ; ’ onit a , the vers Club, the Chemists C , at 
freely of his resources and long e- nevertheless found tinire for golf, vin ayers . 1 oe : - } st member 
De OX tI wn Town Club of New Yor our Oldest me ; 


rience to promote the materi; fare n his later years he was especially . 7 ss \ 
of our me mbera. which Se a a voted Hie was also able to indulge j to the Chicago Athletie A ssociatio \ \ De poke ged 
i leader among his fellow men and cotn- fondness tor travel “nis ee at, and the . ee BM ty . : wa | ‘ 1 of the Ge 
manded the admiration and confidence His widow, who was Miss Aim 7 i hicago 7 I wes ea ust f \ : ‘ > Mr. Hanf 
of those with whom he came in contact hert, survives. He also left one | - . tonal Geographic Boci« ata ee ™ eee 
His memory will always be held in affee Mathilde Hammond, wife of En - Lor and <u member - 
tionate regard by his associates as an ‘ t, of Nutley, N, J Chemica Sor ee Fo 

xample of loyal and helpful aetivitys Ne Riri dara 

Surviving our deceased member are his ee ay k ‘ 


widow, Mrs. Maude Weighton, and two William H. Levings 


ons, Geoffrey and Wenrick Leighton 


taining t tl 


» ISUS the house vith which he was as our members ge 


the (er oO . ne., SVI 


aiveris Chemical c*ompal 


M \I 


Stuart Wyeth 1857-1930 


ro, Tne Phyilaaels ! a \\ iznam 4 , secretary 
1862-1930 er OF os ee 
litttveza poeriis, } January 


Wyeth, president 1 “Wilmor,’ é ' my man 1854-1930 


Stuart of John Wyeth 
& Bro., Ine of Philadelphia, died ]e- 


> ie IoeVings was be i ( | \l ‘ 1@ Was presidde mt © 
cemb 30, 1929, at ag tos ght f ) - : 
embe1 ; . at the age « ixtyv-eigl mieset 8, 1837. f Calvin WA . ford « ical Works lLtumfor 


years, Mr. Wyeth s father, John, and } es. a banker 7 family moved ) \ndrew fiske Was a lawyer and live a { Mr 

his father s brother, Krank H., were retail s I1l., shortly thereafter, and the J is seventar-six yeara at Weston, M ; , 

pote Whe a eee —_— = ABoad received his early education at that pla Where Dre wits born June ; LNod, and clic { rutacturing on Ss own 

thy y , Se ae as He then went lo work for the local 2g January 26, 1930, On his) fathers s ‘ : s spare time Hiis early 
iree-quarters of a century ago This ompany and rose to the position of muan- descended from Natha vho ’ 1 c aoe f flavoring 

committee brought in a memorial to John ae Aout forte weemee Aco a meee living at NNatertow sid oe = pene In 1893 he 
Wveth in 1907, since which vear the sub- to Minneapolis, wher 1 e became genera! G42 . i throug! } extri | baking powde lt 3 he 
ject of the present memorial had been at Manager : of the a Ae ‘Ge . I aan t! seed > : SAR l , ms . t PANY at V — head en 

the head of the company His mother ( ompany an office he held for thirty Will in I: ‘adford of th ; ui ; ys ae eee Ss oe 

hefore her marriage was Miss Sarah B SAP ascoa, Uiiibaieces Sasiprealeh alam ae ; nu be propr ary meet, 

apart. The son, Stuart, was an only friend in the manufacture of Lavoris, n Mr. Fiske was educated ; he f On the ha Se HE t 

enite . A ' : - ; a 4 ; 


? : : 7 : ave ip his position with the re ne old Phi : ‘ ‘ r’ tH ; g artint. 
Mr. Wyeth was born at Vhiladelphia company and cast his lot with the medical vard. Ww ! i } , Eee ae We DET 


October 17, 1862 After preparation — at concern with which he was associated at the 
au private school he entered Harvard Col the 4 
lege, hy which he was graduated jn 1884 Our deceased member was a , 
Hie then read law and took his degrees many ways, and had business and soci: ously a a 

n that profession from the University of onnections extendir from coast to const. au member eX, ‘ commi ' 
Pennsylvania. However, he did not prac- His unswerving honestw and punctuslity Wellesley } ‘ member of the was av Inember of the Citize Club 
tice law but at once entered his father’s Were known to those with whom he was Harvard ioston and New Yor Syracuse, and had been idvis 
business He led a very quiet life, shun thrown into close eontact, as were his us well ¢ ee 8 Botolph Club « hoard of the City Bank Trust Compa 
ning publicity, but was a man of dee liberality to his chureh and other worthy Boston ; i residency ot ‘ Surviving, besides his w Mrs. Addie 


regan il i 


me of his death 
Ce ane Knights Tem} 
ttee 1 | vi s active n Ma 
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N APPRECIATION 


THE AMBASSADOR, of ATLANTIC 
CITY is deeply appreciative of the 
continued patronage and good-will of the 
members of the National Wholesale 


Drugegists’ Association. 


We want you all to know that whenever 
business or pleasure brings you to this 
resort, the latch-string is on the outside 


and there 1s a sincere friendliness within. 


Our kindest regards and best wishes to 
every member of the N. W. D. A. 


Sincerely and cordially, 


THE AMBASSADOR 
William Hamilton 


General Manager 
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enuine FRENCH 
Olive Oil 


Imported from Nice, Southern France 


In beautifully decorated tins of I, 1%, '4 


gallons and | and !» pints. 


CAPRICE Brand 


(Registered Trade Mark) 


Also in casks and 5-gallon tins. Unsur- 
passed in taste and keeping quality. If you 
had complaints and difficulties with your 
Olive Oil, give us a trial. A customer made 
for our oil will continue. 


For samples and prices, write to 


GEORGE LUEDERS & CO. 


NEW YORK: 427-429 Washington Street 


Also at 


Chicago, San Francisco, Montreal, and Mexico City 


HROUGH aggressive detail 

work and Medical Journal 
and Direct by Mail advertising, a 
nation-wide demand for the follow- 
ing ethical prescription specialties 
is being established. 


This demand is being supplied 
by national distribution through 
the wholesale and retail drug trade. 


SIOMINE 
OXIPHEN 
ECLO 


MURIATOGEN 
PELLITOL 
PHENSAL 


PITMAN-MOORE 
COMPANY 


Indianapolis 


OIL, PAINT AND DRUG REPORTER 


lub He married Miss Emmie Beecher George S. Davis 
Who survives, as do a daughter, Mrs . ; adh. aalle natin C 
Nive M. Leete, and a grandson, Sfdnes Formerly of Parke, Davis, & Co., 
Leete, wetroit, Mich. 


1845—1930 


George R. Merrell Gieorge S. Davis, co-founder of the firn 
of Parke, Davis & Co., and for about 


MeciWwesson-Merrell St. Louis Drug Com three decades actively engage in the 
pany, St. Louis, Mo. affairs of that house, died October 1, 1930 
, at the age of eighty-five years. He was 
1869 - 1930 for almost a generation one of the out 
standing men in the trade represented 
George Robert Merrell, president and by our association and during that period 
treasurer of the McKesson-Merre st did much toward bringing into great 
Louis Drug Company, St. Louis, Mo., and prominence a branch of our industry 
i vice-president of McKesson & Robbins which was very inconspicuous when he 
., died October 3, 1930. He was sixty became connected with it Of interest 
one years old, having been born at St to us, also, is the fact that he was the 
Louis, November 13, 1869, the son elder brother of our senior past president 
Jacob S. and Kate Kellog Merrell. lames KE. Davis, formerly president ot 
: Phe Merrell business was founded it Williams-Davis-Brooks & Hinchman Sons, 
1844 at Cincinnati by Jacob Spencer Mer and now a director of its successor, the 
rell. At first_it was a milling concert Michigan Drug Company 
I 1853 Mr. Merrell sold his Cincinnat : : 
business and opened a store at St. Louis 
which was lestroyed by fire four years 
later. The business, however, grew, and 
upon the death cf its founder in 1885 was ; ermont \ 
incorporated as the J. S. Merrell Drug ” just out of school he 
Company, with Hubert S. Merrell. a son yovment in drug stores in his native 
of the founder, as vice-president. ‘Georg: cit and later worked | for the whol 
R, Merrell had been connected with th: : house of Farrand, Sheley «& Co 
‘usiness in various capacities since 1886 ere In 1867 he cast his lot with the 
having filled the offices of vice-president concern Which a few years thereafter 
and treasurer prior to his elk ion te vwcame Parke, Davis & Co 
the presidency upon the de; Oo Y + mem f that firm, and late i 
C. P. Wallbridge in 1921. en Le Goheeay Teanaae OF “Ebi 
Mr. Merrell, after attending the public orporation which it became in 1875, Mr 
schools at St. Louis, studied at the Smitt . manifested qualities which marked 
\cademy, a branch of Washingto "1 m as an unusual man For ten yea 
VErsity Later he entered the St cou fte e jo l the business, it is recorded 
of Pharmacy, from which he rr it not a dollar in profits was taken out 
a Ph.G. degrees n 1889 of it The ? of mass production of 


The subject of the present memorial 


is born at Detroit May 7, 1845, the son 
Solomon Davis, who had gone fron 
fifteen years previously As : 


found em- 


Our deceased member was ar tir pharmaceuticals had not 
figure in our association. He wa those earl 
elected as a member of the board of con 
trol in 1910, and served in that capacit 
intil 1919. heing elected chairman of the 
hoard in 1918 He was also a member « 
the American Pharmaceutical Associatior 
and of the Missouri Pharmaceutical Asso 
ition He had been president of the 
St. Louis College of Pharmacy and wa matience \ 
an honorary member of its board of trus t t wou have een 
tees. He was a thirty-second degre: man of less courage 
Mason, a member of Tuscan Lodges the but he had set a geal for 
Missouri Consistory, and Moolah Temple nushed on 
He was affiliated with the First Congre- t 
gational Church of St. Louis. and was Mr. Davis was not only a man of grea 
member of the Algonquin Golf. the Ro reative genius but of tremendous driv ne 
tarv, and the Seottish Rite clubs power, and the possessor of practical 
. unlimited enthusiasm With these quali 
Mr. Merrell and Miss Alice Bentley ti | combined a keen faculty for sé 
Atkins were married at St. Louis. Aprt eee A a ee nagar sig : 
ane 7 : 
12 1893. Thev had five children, Spence r the big plans he devised and others wh« 
eet og George R.. jr., Charles Marauis, were capable of making and did make new 
—— and Alice Jane, all of whom discoveries in the realms. of pharmacy 
and medicine His, in a great measure, 
Committee Recommendation were the original methods that ushered in 
a new era in the supplying of the phar 
maceutical needs of druggists and physi- 
cians He withdrew from the business in 
1896, since which time he had not been 
associated with any major commercial 
enterprise During his later years his 
ealth had been poor. 


until it was reaches 
ly 


cting the right men, some to carry out 


Your committee recommends that a 
memorial page be set apart in the re 
port of the proceedings of this conven- 
tion on which the names of our departed 
members shall be inscribed. and that 
when this report is printed in the pro- 
ceedings a picture of each deceased mem- 
ber accompany the same We also ret It is interesting to look back into the 
ommend that a full page be set apart for history of the origin and development o 
the portrait of ex-President M ; the great house whicl 

! nument. In 1862, Dr. Sa 


The Product Beh 


the Institution 


Every Institution is based on some 
definite fact or need. Horlick’s 
Malted Milk is based on humanity’s 
need for a food embodying the 
essential nutritive elements of fresh, 
full-cream milk and malted grains. 
The Horlick institution is based on 
the successful use of its product 
over half a century. 


mateno or Hornik’ 

orginal MALTED MiLP 

4 Sweer cHocaraT® 
AND COCOA 
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field, physician and pharmacist, 



















































































































: 4 began Druggists’ Research Bureau Fund tion of which is of equal concern to the 
fet eee of pharmaceuticals at Itulance as per last report g4e.0 drug manufacturer and the drug whole 
: etroit in oa small yet wholesale Way eceipts saler, These problems, for their adequate 
yn October 6, 1866, a year before Mi Subscriptions to mailing solution, call for the joint co-operation of 
Pitvis’s appearance on the scene, Hervey ervice $5,010.08 manufacturers and wholesalers The N 
( Varke joined Dr. Duffield in establish- Subscriptions to Na W. DD. A. is the only organization in the 
in the firm of Duffield, Parke & (Co tional Association of country today which is in position to 
oe , il rwiste 1.(Mwos 
rhis move the present house regards as _ Reta Drugs "33 = werk out the solution of the problems 
its real beginning. The advertising pages Tra ann” eaenn, - wade Our committees will report upon many of 
of the professional publications of that tl fond = =. 0M). these, and it is believed that many con 
day tell an interesting story, as even then wt structive suggestions will be offered for 
the young concern recognized the value improvement 
of publicity through drug journals In Total S1OR84 3. There are the problems which pecul 
IST” Dr, Duffield withdrew from the firn Disbursements iarly belong to the wholesalers themselves 
ind Parke, Jennings & Co. were adver ‘aul C. Olsen, salt Be These problems must be worked out 
tixsing as successors, with the names ot cu Olsen, exper ; 
° ee Bud tem No, 10 1 
the partners featured—Messrs. Parke and 
Davis and Dh Aug. F. Jennings Ii 
1872 the firm name in the advertising Palin mo oher (Ovet 
aupneared in the form with which the ano) s 
trude has become increasingly familia: : . 
during the past six decades Secretary Newcomb I think w 
\lways a keen student, Mr. Davis de is the largest balance in the history ot 
oted much time to the study of chem the association, for a great mit eal 
stry, botany, and archaeology. He was it least We also present tl report 
«au Mason and a member of the Sons of the of out treasurer coverin the I> ‘ 
rae ee his grandparents on vists Research Bureau fund lhis 
moth sides having taken part in the strug- fund is kept in a separate account b 
zle which resulted in the separation ol ‘ s 
the American colonies from Great Britair our treasurer, - : 
Mr. Davis remained a bachelor until Au (Secretary Newcomb read the report 
xust 17, 1930, when he and Mrs. Jeanetts of the treasurer covering the Drug- 
ht. Percival, who at one time had beet ists Research Bureau ilso 1 re 
private secretary, were married. She ort of the N. W. D. A iW ‘ 
sur ™~ is does the brother above m« minting fund.) 
i ; Secretary Newcomb li th col 
‘ Tha nt te reanoct 
Mi Schnell Phe report 1 oh pec ection miay I state that the bourd 
fully submitted, with the reconimmenda ‘ control has considered el! tins 
ion that it be received by a rising vot is as a separate fund in « ea 
ine published in full in the proceed er’s accounts, and it will. therefor: 
ings of the convention. : 4 itilized for the worl , : it 
President Hutchins Gentlemen, wil ‘o contributed. an that Ga ds ma? 
you rise ] 
. - . . earry this small fund as a eparate 
(The audice a arose and stood li ecount in the future. 
silence am moment.) The usual procedure is to refs thie 
resident Hutchins It is so oO ' 
nck : - report of the treasurer to thre wiitit 
dered Thank you, Mr. Schnell : ; 
: , & ; : etl committee for auditing 
CX In order Ss he epol o thie - ” 
. a ae President Hutchins si ere 
National Councilor to the U. 8S. Chan ae ae a ae E. L. Newcomb 
hie le in ordet is ou re 
re] ec Arce—Mr. Robinson . 
' ol ommerce Ir. Robins« eport Reappointed Secretary 
H. H. Robinson: We have no writ (Secretary Newcomlh rend hi ann 
ten report, but I will simply state that is follows.) 
. re } thre col ct ‘ ‘ ort oft ‘ 
the association was represented at the ust h Neeti ffen ! 
1 1 tin f the Chamber o ’ ’ Vholesalers, both within ame vithout the 
rrimuiel nee £ ot ie amb S . R a ae. oe 
‘ . om > af re ; 
Cominerce of the United States Phat u ecretary S eport The N. W. DD. A. ever since manufie 
together with the contact of the New Your secretary will present in 1 turers were taken in as associate men 
York office, we believe has kept up i port a summary of t a varion 2 be rs as our president has stated, has bee 
casscl with the work of the chambe vour New York office which may not he a dual oe Pa those who 
. a : 1 } receded us saw clearly lat many of our 
perce . ite} w : c vou covered ! the reports of o <tnr r . . . M 
President Hutchin Phank yo as ee ie = + ae a ae . problems called for co-operative effort be 
very much ‘ aca “gr hs ‘ oy bt - tween manufacturers and wholesalers, The 
. ; ‘ Work ©o He ew OPK Ofllce Alon \ j j l r i 
Next in order is the treasurer's re other lines, and close wit discussion x. W 1) \. is an ideal organization te 
ort to the solution f som f work out the solution of these joint prol 
pe acs ‘the eect vad ican ; : a = lems. On the other hand, our active mem 
(Secretial Newcomb read the epor +] ‘a dai nk i Pon, a P bers have provided a means for studying 
aad he reasurer as follows.) wnd solving those problems \w h con 
. front the wholesaler only. This is being 
Introduction done through the holding of executive. it 
e res : ; : ; 6 
. At ou nel Lik cCOonvel ‘ t formal econferences of wholesnlers hese 
> a6 > 
Report ot the I reasurer ecretary took occasion to give fou conferences, while im no way a part of 
i _ , ear summary of the activities of the s N. W. D. A., constitute, in effect, an asso 
es Mhie report ot the Title Guarantee & sociation. This covered t] period in whic ciation of Wholesalers and thu serve 
Trust Company as treasurer of the Ni your present se¢ etary i keen in offi mos mportant purpose hese informa 
tional Wholesale Drugegists’ <As oclation The 1929 convention directer that the conferences, both local and national 
showing the cash receipts and disburse , j degree at least } the need fo whole 
ments during the association Vea ered Vil hoe t e! as «ce t lifferent issociutions 
October ¢ 1950, is as ftollows atl the f ) manufacturers l the requirements of t 
he d Some ! , 1 er 
General Fund ‘ ; ' oe we van . 
Palhin lus itemet $2.28 rat f u probler the ip that shou 
kt ! ‘ d ti ¢ \ ma ke 
; ; $1,500.00 lhe nume ing 4 ; : n - V > ae 
\ ial les ee ad s » 0 W é 1 j , 1 \ 
, m he IS SOG.0 vet e dru s \ , . er prog - . ature 
\nnual le 8 and 24 iow i . e | ! e pas 
! I ‘ ’ | lk t a , t N W I> \ | If te i 

















XN ’ £.SO4d tt . rm ‘ ‘ ‘ ‘ ! yt | rhe d inat al ie) 
3 ; TH) 8 et tod \ el iy prop be 
N " p almos ited t fforts should be ¢ 
N ‘ i iSSore it } a re ( eT 
- ‘ A ) ! t ul ‘ ! \ ile Thy t mi ? 
N s S anaes : ’ c a ae al 
r , I Ihe ! imenta proble } t t iv Wit our ul or The 
000.0 he di ( e, fo mai ing of proper relat hips be 
s rT \ ed « : ‘ ‘ ! ' t nd vholesaler 
vhic ive iken e dui 1 romoetion of tir and equitable 
} ' ’ ' vo vent Our nr ! ] ‘ nad ¢ eall sound policies on. the 
sea) S10 00 ot is her of ero “ o nanufactures and wholesaler 
4 ) wi mY } 
Uniform Accounting—Research Fund oe a € prob 2 ( kew . s inet ae ve ‘ tal 
en is S407.00 problen ire of almost s ‘ nfair, inequitable and unsound practic 
! (nor tl rroducel It is believed that we in equally prope il my \ ! 
a os onsid that the ma \ ‘ tion 
mel the respect real ch have relation th 
D shea vill do their part in looking after t ‘ el support of tl 
B ' 1 ' ur ce) ‘ ition of these problems Druggist Researel the prepara 
130) S407 04 ”. There are those problems, the so tion and supply of window display mate 
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rial for use by retail druggist and the 
like, are services of the association whicl 
bring possibly an indirect return to the 
manufacturer and wholesaler, but which 
nevertheless, are fundamental These 
ictivities are directed towards the build 

x of goodwill through the aiding of the 

tailer. 

The results of these activities to aid 
the retailer are difficult to measure in 
dollars and cents Your secretary is 
probably in a position to see the reaction 
und to realize the value of this work 
more fully than many others In givir 
consideration to a continuation of the 
activities, you are urged not to be t 
husty in reaching decisions It should b 
emphasized that during the past vea 
financial support for the work of the 
Drugeists’ Research Bureau nas cout 
from retailers themselves in an amount 
thout equal to that supplied by whole 
salers and manufacturers. [t should alse 





be pointed out that a large number otf 
retail pharmacists are expressing appre 
ciation today of the services of whole 





salers and manufacturers in supplying 
them with statistical facts about the suc 
essful conduct of the retail drug store 
than ever vefore More pharmacies al 
today requesting co-operation tron the 
Wholesale druggist and your New Yorl 
office in the supp ng of window displays 
materia The work which your commit 
tee on education nd researe ha 

in supplying window display mate s 








unquestionably caused the retail S 
of his ountryv to give more ind bette 

nti t he making of prope window 
displays than the earlier gave All ot 
this makes for better merchants better 
merchant mean etter cust ers for 
wl SH s wl ! ! vt meu bette: 
outlets fe manut t s Wie ire all 
or red er the permat cy and wel- 
ta l eta 


Contact With Manufacturers 


















Yo ‘ow York office continues to be 
. ! f information for a very large 
' ‘ f our associate members 
! manu irers Ou manufacturing 
! 1 ‘ “2 is fe | kinds of in 
forma ! hie want to know who the 

! is types of distributors are in the 
different ections of he count: rhe) 
wil t« ww tl kind of service offered 
by enel f these different types of dis- 
ributo. Not infrequently, they ask ad 

| the construction of policies for 
the J neg on the market of new items 
or for the sale of items which have been 
listributed for many years. Probably the 
n t frequent specific inquiries relate to 
methods of formulating and placing spe 

al deals n the market 

7 i these nquirors, your office at 
tempts give trtuhful information and 
udvice cord with the rinciples and 
policies approved by wholesale druggists 
insofar as such have been clearly defined 
This phase of work in your New York 
office appears to be of very great value t 
manufacturers, and, we trust, likewise to 
our active member the wholesalers. 

In # number of instances Wholesa 
tnembers nave joined with your secretary 
in conferring with various manufacturers 
eoncerning their problems, 

Contact With Wholesalers 

. second ictivits and possibiv” the 

ost profitable service, of your New York 

tie Ss In co-operating and meeting witl 

\ roup of wholesalers tl ughout 

ul During the past year, your 
t s i ttended meetings of 
of the lo of wholesalers in 
Mastern enti part of the 
ted States ind in pa ‘ I areas 


Xr 












op 


on the 














7 wetter Sil ny 

? n the whole- 

Iru sts in this country than has 

rere the ise to t iumb years 

‘ il 5 a xe il i ‘ ! 

redom ute This condition in these few 

es urely will not long survive be 

presents fundamer you 

sund attitude During th ea whole- 

ers il number of areas have organ- 

zed new local clubs Thes ire function 

¥ plendid n nd their work 

| indoubtedly 1 rout nproved 
nditions in these local 

N. W. D. A. Bulletins 

ave sued during the ear about 

thre isual number of N W > \ bul- 

letins These have carried interim com- 

! t ey T rene ral hewes liten =. and 

Ise pecial bulletir from our Washing 


Tasteless 


NEW YORK 


October 23, 7930 


ton representative Your New 

hice as closely i gishat that ! rus 1 

worl With our Washington ‘ has been d 
tive, tine chairman oft u ative er vindow display 
committee and other orgal ! rr: -rigzinality 
interested In diug leg Jation crt round - 
sent out telegrams o1 sy ‘ a ¢ offered lo 
the situation demanded and a ! res j vindow d 

of our member an unusu 
ealled on to make 

The det: 
of the & 
ing rules and 
of the handling of ind 
be fully repoited 
committee 


cooperated 


pper-Kel 


lratieost 


Statistical 


Your New York it 
great deal tontle 
year to 


Divisicn 


of 
divisiert 
one spre 
wort «ot 
tion at , co ‘ e ar? . : * 
our co ‘ ” pe ! ewes . Drug Trede Publicit 
ave : ~ t : 7) ou New York ws ct 
editio al : su \ repproximately cone hun 
= imnials of one 
it othe countrys 
the activitie 

Drugs 

ean hard 


this 
rraittees 
coos 


ug jour 
comm sme 


methods 


pre nede 
damenta 


ered t 


than man 
fact there ire ju 
stand out a eount 
nedustrys has one 
as twelve mont 
Was during the year 
old-time whole 
pharmacists 

lent over poli 

the distribution arue 
The second of tl }> ods was 
105 and 1907 tia 
the I 
turers te 
interesting fact 


prretits 
per 


mere 


amot t 
ghts l rs and! una t ‘ ine t! 
i bution s 


HU mmendations relat 
eS sp Vill come before t 

i eS t proper place. We sh 
industry are almost i , a he 
incident with three of the major | rds ‘< 
of financial distyrbance | 
a ae OMY Cores Declarations on Fair Trade Practices 


scars A great deal of time 
Work of the quality and character ween E m during the 
that which has been carried . onferences held, to 
our statistical division he ara sensus of opinion of 
in only a few other industries f the problems of 
cena? whe nave happy to report to you at this ti 
is wo > 

with 4H Reds L lat number of declarations on what 
commen ; Wholesale druggists hold constitute frrir 
highest of terms as beink abso practice jm the drug industry 
fundamental and of the sreat . formulated. This process has been a 
and usefulnes Mhe facts Bt. , | teady one. This work has been held 
been ascertained through this re / : Ip repeatedly, but your secretary and 
are today being used by many memilve flicers have gone back 
of the association, } been exceedingly time 


of ENCE ~iVve wir 
the drug te conception 


and thought has 
last year, and many 
ascertain the caonr- 
is been 4 wholesalers on many 
distribution lL am 


time that 


leled cj 
Those in a!l fields of 
kept in touecl 


the N WV D. A 


n 
close } 


“ve b 


een 
low 


‘onsist o 

and are aiding the ’ the iol ag econ ently n 
job ‘ 

present cl aot 01 a consuming: and has required the thoughtful 

t | ; 

that supplied by our 

neaee hand and legal adVice 

lawyers on the other Some of 

ue ; ; : ia ae “* larations will come out in com- 

gations Phe world today ats ay e Sule fic mittee reports and others which relate to 

very largely,» fad resu ’. 2 SC ent! i vholesalers for consideration. Over 17: 
research. ne nihuence , | < nidivid holesalers hz beer oO 
ct h is felt in every industr ind in ind naan a ie ees , 

arch ' i: , a ee at tacted during the last two vears the 

every profession facts are ad cominat- development of these declarations is 

--] es 
ing factor which fundamental control work will lead to the 


a helieved that this 
ven those who do not actively partici- formation of a set of business principles 
pate im securing them. 


| Those who have for tha midante of thes drug industry 
studied the facts hawe admittedly heen | towar thé 
better able to see their way se 


which wi 
throug the +1 
present period of depression 


througt the 
Some 

'renas 
ne are 


facts brought out thr 


may not realize 
which their 
due. directly or indirect 


such these 


consideration of faets 


bus research om the one 
from our 


these dee 


20 a long Way 


= elimination of many of the present evils 


‘ Board of Control 
Druggists’ Research Bureau ‘ ; 
- A series oO 
Anot her activity of vour New members of the 
York office handling E nanvaknan 
secretarial Drugegi te SNAG eke EDS IGhtie 
search Tureau the f the 
publication of twelve new Of the: Bemed was hela tee at Thc 
eight to sixteen board has acted promptly on all questions 
editions the mailing referred to it and will report a number of 
one of these new 


cn and associate consideration of 
N VA > \ to 
wholesalers and 
tail druge'sts 
this service—a 
month In addition 
fice has handled an inereasin avy 
correspondence for the Druggists Re- 
search Puresau, represented by humerous 
requests for miscellaneous publications, 
f£eneral questions coneer account- 
ing and merchandising in retail drug 
store and the analwses operating 
Statements 48 submitted by retailers, The 
and analytical work for the 


letters hawe been issued to 
board of eontrol and your 
has assisted the chairman in the 
and in the work 


board The regular spring meeting 


major 

has been the 

work of the 

This ras included 

bulletir from 
( 


each, it 10.000 


tne 


Louis 
pagces ) 

once each month of 
bulletins to a mportant 


members of 2 the convention 
salesmen if 
» 000 individua) re- Immediately foll = our las nual 
to onvention§ the re ions of o1 Me- 
- Kesson & Robbins group of « 
submitted to our 
Board members representing 
Wholesalers at Once gave careful consid- 
eration to these resignations They set 
aside their personal interests. They acted 
as they though pest for the welfare of 
all service wholesalers, They unanimously 
requested the McK. & R. group to recon- 
sider its action. Lifetime friendships and 
earlier pledges of amiable and social re 
Research FRureau en lationships served the purpose for which 
on during the wear by c. they are so highly valued. The McKesson 
Olsen The Druggi Research Bureau Proup ace epted the request of the hoard 
has supplied each month a stock control he resignations were withdrawn and the 
purchase form for use by retailers It ction accepted by board with satis- 
has hound all of t< publications in faction This paragraph would be 
permanent book form = and » 700 fully incomplete without reference to 
copies of this book of 24 pag ive monumental work done by our president 
been sent out by your New office m Sime apout the final result Wwe 
to date ’ today to make good on the busi 
The bureau owe its and nd objective Tt which we were 
success to date primarily pport vanized, namely ‘To promote ami 
which the N. W. PD. A. has ¢ } "Tl he cable ima «social relationships between 
fact-finding investigations. primaril for Whole 
the retailer, have been of almost equal '0 fuard against feelings of | aaa 
value to the manufacturer. the advertis * ‘lousy, which might arise from time to 
ing agency, and the wholesaler These ime among such wholesale druggist to 
Studies are aiding thousands of retailers § intenance all customs not in accord 
through the present wear of k com With sound busine principles. to est 
petition. During the’ first two years of ‘ish rules and regulations whereby 
existence of the bureau. Yetailers : and differences that may 
little interest in it Today they are mav be fairly and equitably adjusteg 
taking a decided interest. There can We feel certain that 
be no auestion hut that the results of the association is deeply 
the work of the bureau are far-reaching thankful of our board of contro) and 
in their beneficial effect. and that there president for the great service which they 
is rapidly developing among the entire have rendered by their actions +, thie 
retail drug trade a realization of the wholes le nd manufacturing 4d in 
fundamental significance of the facts as this country 
they are being presented. 


Window Display Material 

Your New York office has, of necessity. 
had to carry the major part of the work 
of designing, publishing and distributing Yeports and the issuance of questionnairs 
to our members the window display ma- to our members, Interim reports have 
terial issued by our committee on educa- been published by our committe. on 
tion and research This task would not credits and collections, our committee on 
be so strenuous jf our committee was to Insurance, our committee on salesnm,; nd 


rnatters for the 


some 
who have 
tota of about 4 

vour New York © 


subscribed 


000 per 


f were board 


Individual 


our 
woe 


nearly the 


druregi f the United States 


distrust 


took #rievances 


everv member of 
appreclative and 


dustry of 


Committee Co-operation 
Your New York office has co-oy ed 
With several committees not heretofore 
mentioned, in the preparation of interim 


accounting 
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selling methods, and 
wen Issued by the 


lestionnaires “aN mentary office of 
ommittee on uniforn the %, We D.. A. 
and for our delegates to t nt iIndividuais 
Druggists’ Research Bureau We ay tled to have 
mailed out the bulletins of our commit hone The 
m rat nent 


honorary president «or 
There are a number 
who are more than en- 
bestowed upon them tnis 
suggestion calls for an 
and routes and also handled ner to article IL of our 
naiving of the broadsides of our con tio The following amendment is 
tee On arrangements and = entertainmer tered for Nour consideration 

We have co-operated with the cha en ene rticle Il now appear 
of our aetive and asses ate membe : ue 195 of the volume of printed 
committees, the latter in the ur 1929 convention by 
(Mpalgn for add'tiona issociation in the sixth 
bers We have co-operated with our There ma 
nittee on memorials of deceased mem convention ar 
In the securing of bic 


constit 


mssociate 
ne sentence 


ach annual 


wraphical ske nt 


and photographs those of our me 


bers who hav anal Semarennet ani . Problerms of Distribution 
yea ; Drug Trade 


which your 
covered have 


in the 


ibjects Secretal is 


Census of Wholesalers and Salesmen 
At the convention, your New York appre to many of our 
office wa directed to get out a new is ' ting the more vital 
of our Census of Wholesale Druggist col It is true that 
ind their This work | le-- tivi of the N. W. DD. A. do not deal 
layed on account of the withdrawa f with our vital problems. Mu 
1 part of our active membership ) wrk has been devoted to asce 
Which will enable us 
settled, We renewed our wor leu vith the specific problems Ort 
imation of the new Cen iwtivities are of a character to proms 
\t the present time all but about t ’ and this, of 
if <upplied the fact lesivable 
tnd information necessary for us t ¢ reason why the routine wor 
130 T} t ~. W I), A. during the past 
Census is now goine through t i} us tailed to deal more specifically 
problems is the fact 
druggists themselves 
ailed to ach agreement 
to be economice 
xpedient with respect to 
The rapid ¢ 
place in distril 


some cases f 


possibiy failed 
members is 
topics Ww ic 


some ot t id 


iast 
Saiesmen 


SOOn aS the status of our active membe icts 
ship was 

the prep 
eoodwitl course, 1S alw 


ol Our terpibers have 
' Census’” as of ‘ plow? 


of preparation 1 will 
shortly. 


consider 


Annual Year Book 


aso encountered i 
our a ns went estions. } 
finally completed 

Opies printed, 


distributed 


taking 
difficult in 
on what is considered s 

Much progress toward 

thought and = opinion 
made \WV holesaler 
fu consideration to the « 
Some of our men 
the offering of free goods 
tified Other favor the off 
tically all whe 


rocedure is entire] 


speaks on 
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idu who 
sar tne ¢} I t xoods Ir at 
“a ave : . ale ruggists at the present time 

oe What they hold to be sou 
and fair methods for the » 
<ing and handlir of free 
rev are offered These ews 
soods and a number of 

may be summarized at 


requested 
hours G - 


correct 


office 


your editorial 
‘s temporary 


195 
N.W. D.A. Standardized Forms 


: : oughts herein expressed 
: \ limited number of the N. W. D \ ery case represent the 
standardized invoice i 


forms, price « ds, i ) ion of our members. It 
ind catalog pages are being distributed hat these statements may 
tO Manufacturers and reaching definite 
tention is called to these such decisions are 
it imtervals as o that we may grad 
mwwards less chaos and more 


Contact With Other Associations : mits and a greater applicatio 
Your secretary attended the ! ods in distribution 


meeting of the Nati 
Pharmaceutical Rese , the Drug T Free Goods 
bureau of Public rmation and Method of Shipping 
Nations ) oo 7 ‘ % : ce The \\ 7 

tional Drug Trade ¢ ynferen I Wher a manufacturer who 
aftiliations we continue. Your receives an order for his 
retary also attended the calls for free goods. he 

free directiy§ to 


of nine Aifferent 
Vholesaler with the order 


tssoclations and before 
livered am address on recent prog ! It believed that this is an equitable 
ir trade t 


' 1 : 
pharmaey method which eliminates waste 


wholesalers t] " a for cone 
stand that 
order 


casion permits 


Conterence 


should ee Loods 


annual Meetings icts which 


pharmace ‘ ship the 


each of thes 


St 
State roods 


along commercial and prof - fa 
sional tin Your secretary also attend ’ part of the manufacturer the 
ed the N m.. Fe. ee nvention, w ) aler and the retailer, from double 
eXtended the greetings of the N. W ng double billing, double receiv- 
and the \ Ph. A onvention handling, double inventory 
made an impromptu addres 


hes. 


ibp]e 


Was 


Method of 
ver practicable free 
with which they are ¢ 

included in unit shelf pack- 
shipping cases, the packages 
pping cases being labeled as con- 


and the umount 


In May your secretary Packing 


of the United Stat Pha > Wher 


e goods 


is a mem bet! 
macopeial Revision Commnniittes 
year period. Later hie was select 
chairman U.S.P., of tlhe 
and phart 


goods 


s} i 
iould lve 
sub-con » 

‘ id 


iges a 
on botany OSS 


secretary as also bee free foods 


the American I 
membe ol th t is be 


council of 
this is a fair trade 
eliminate 
breaking the isual 


Association ; a lieved that 
which will 


National Formulary revision coimnn 

iso for a ten-year period, and ser q sary Waste due to 

airman of the sub-committee on botany) packages, error in filling in free 

uid ph connect rror in recording stock, inve 
Your 


eutleal 
unneces- 


iumrmacognosy in this 

secretary rved as 
sub-comn during t} ] 

pre riod TI two sub-com a 


charged wit the respon 


chai 
Stocks 
should be 


free 


Protection of Existing 


two 
ea dealers 
rotected by proper goods when new 
andards 1 = deals are put on by manufacturers. Thi 
drugs used in Amer- may be either by a credit memor- 
standards represent im or by replacement goods 
inder the Federal s believed that if this is not 
and under the State and drug acts t} dealer may be placed in the un- 
Your New York office has co-operated nomic and unfair position of being 
With the American Fair Trade Cli f to carry a large quantity of goods 
tion, and your secretary has served on tically dead stock until the free 
its Ways and means committee in dratting ‘ s r of the manufacturer is witl 
1 budget and in laying out the work of 
this organization on behalf of the Capper 
Kelly bill for the coming veal ens annie uh ais 
Last year the N. W. D. A anak MeO wee 
appropriation to the American Fair Trade aller "Saki thirty to 
Association from $1,200 to po00 your ept ir the case of 
secretary has no thought of recommending in which case the quantity should be 
that our former appropriation should be n amount to last the average retai 
permanently reinstated ; it is ed, ninety days 
however, that for the period of one yea1 " 
that we should renew our former appro- 
priation The Capper-Kelly bill has now 
idvanced to the point where some definite 
should be reached in Cong 
enactment 


oor stocks of 
tees are 
work of preparing the 
tically all 
ican medicine These 
the law of the land 


vevetable done 
done 


food 


size of Free Deals 

offered, should 
last the avera 
sixty days, ex- 

seasonable 


redu ts 


pproximately 


Deals 


f£liven In co! 
purchase, should 
saving effected, and 
exceed more than from 1 
16-2/3 percent of the quan 


Frequency of Free 
when 
quantity 


Free foods, 
sideration of 
ess over the 
nto lav should not 
This is a matter whieh our legisiat ercent to 
committee will no doubt discuss mo tity purchase Where manufacturers do 
fully not exereise their legal rights to suggest 


N. W.D.A. Membership prices, free goods should not be 


Your secretary has co-operated ffered im such amount as to be cond 


vour treasurer relative to the standir ve of unfair method 
ot our different classes of members during 
the year. Our total membership shows 
i reduction of fifty firms since the 
last annual report. This reduction is due Subsidized advertising is defined as 
to a twenty-two active members ilvertising placed and paid for, 
(or wholesale druggists) caused in all ntirely or in part, by the manufacturer, 
but one or two instances by liquidations the copy carrying the name or names of 
or consolidation; a of thirty-three retailers, and the advertising contracted 
associate members (manufacturers) due for, in consideration of a quantity pur- 
partly to liquidations or consolidations ; hase on the part of the retailer of the 
the loss of one complimentary member. advertised, 

Seventeen manufacturers who formerly f. It is believed that this type of sub- 
were classed as active members requested sidized advertising constitutes an un- 
that they be classed as associate members fair trade practice and is inequitable, 
ind this change was made. The present unless offered equally and in the same 
membership of the association stands as form to all retailers regardless of the 
follows quantity of the goods purchased 


decision economic 


With resnect to tits 


Promotion Plans 
Advertising 


Manufacturers’ 
three subsidized 


loss of either 


iOsS 


xoods 


\ctive members (wholesale druggists) Personal Consumer 
Active members (manufacturers) 


\ssociate (manufacturers) 7. The employment of 
‘omplimentary members (drug jour: strators who carry _on house to house 
Honorary members demonstrations, and advertising work, 
is believed to be a fair trade practice, 
provided such demonstrators and th 

firms thev represent, do not sell con- 
direct. 


Demonstrators 


members personal demon- 


rotal - sthescaesaaan 

Our membership committees and board 
of control will report new firms recom- 
mended for election at this convention 

At this point your’ secretary would 8. Nothing 
ike to suggest that the association con- sound is held 
sider making provision for the compli- awav free) of 


sumers 
Sampling 

unfair or economically un- 

about the offering (giving 

sample packages of mer- 
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labeled 
repre- 


lest 


andise, 


sampie, 


when 
and 
sents a smaller 


Same 
When the 
unit than the sma 
init Commonty oftered for sale It is 
believed that the giving away free, in 
onnection with introductory ofters, or 
therwise, of identical in eve. 
Way WW pa mahnulactured = lot 
sale, word 
stamped or printed on package, 
onstitutes an unfair trade practice On 
surely medicinal agents some question 
forms of consumer sampling. 
Coupons 
that the 


are plainly 


sample 


packages 
kayges 


the 


Ith 


even if sample” is 


the 


It = believed 
nh almost 
cutting 
‘omic and 


use of coupons 
every case, a method of 
and therefore ar in- 
unfair trade practice 
Subsidized Employees 
It is considered unfair trade 
for manufacturers to subsidize 
of retail drug stores or wil 
houses, without the know 
employer, by paying them a com- 
or “push money’ for the sale 
merc! ot manutat 


prac- 
em- 


edge ot 


Mission 
of the andise such 
irers 
be 
business 
drug 
to pay his 
remuneration, 
ing goods that 


handle, 


fair trade 
for the 


stole ol 


belfeved to 
rood 


retail 


pri 
propriet 

wholesale 
clerks or salesMen 
or a commission, 
sel are profitable for 


for 


"1 to 


Subletting Windows and Parts of 
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of windows or ): 


manuta 


splay 


» certail tpi 


temporary d 
ind potentially 


ind 


an hile 


Transportation Charges 


vment transportation 
pal t ol who er Is 


pr 


esa 


tl 
, 


the 


vhere terms 


General Principles 


unit , 
should sh 


ot good, 

‘or wholesa 
in order 
sufficier 


should be 


a proft 
}distributors 
tual cost of distributi 


rem 


the ac 


profit proportionate service 


ed 
These fifteen declarations represel 
fundamentals 
ir members are working, 
apidlv nearing completion 
mportant work can be carried on 
vities vield a sound foundation wl 
construct policies 
ere orde! 


distribution 


upon 
Many 
No 


tew of the 


ire ! 


ir members may 
gradually bring 

iaos in the field of 
drug industry. 
In conclusion 
s great appre 

chairmen 

and sincere 

on in the conduct 


ssociation 


vi ater 


your secretary expresses 
ation to the officers, 
and all members for 
support and 
of the work 0 


com 
thelr 
co-opera- 


f Lhe 


This 
board 


re port 
of « 


Hutchins: 
to the 


President 
vill be referred 
trol 

The 


Frank, 


committee on insurance. Louis 


the chairman of that committee 
is in Europe Mr. Loring kindly 
consented to read his report 
(Mr. Loring read the report 
ommittee on insurance as follow 


has 


of the 


Insurance 


committee on 


tor 


your 
forgiveness 
the end ol 


The 
ance 


neg tl 


he 


‘*hairman ot 
asks your 
ship before 
ie Committee. : 
The facts in this matter are has 

ide enough money selling patents In 1/12 
dozen at 10 percent discount to 
cumulate a_ sizeable fund, which he 
spend abroad and meet all the 
heads of Europe for the 
ine 30 to November 30 of 


desert 


on 


Su 


his year 


that he 


lots 
hopes to 
rowned 
months J 
veal 
Shortly 
ounced, a 
for reports 
member of 
of replies 
drug trade 
vear, so far losses 
erned. Not 
vour committee 
nay perhaps 
but of 


five 
this 
after the committee was an- 
notice of appointment and a 
on fire losses was sent 
the committee. Quite 
were received, The 
has had a fortunate 
from fire are con- 
a single report has reached 
of any fire loss. There 
have been a number of 
such trifling amounts that 
were not worth mentioning. 
his would prove that the 
lrug establishments of members 

i-class risk to fire hazards. 
A questionnaire was sent to members 
requesting a check as_ to the forms of 
nsurance available which members car 
ied. with a view of securing some Inquiry 
ibout of the unusual forms of in- 
surance available 

\ number of replies 
rom these it was judged that some 
ition would be welcomed relative 
Reciprocal insurance 

«;roup life insurance 

Your chairman undertook to secure 
reliable information on these 
two interim reports have 
passed into the hands 


equest 
to each 
i number 
vholesale 


losses, 
they 1 

r wholesale 
are a 


as 


some 


were recelvé d, and 
inf 
to 


1 
Oo! 


sub- 
ome ID 


jects, and 
printed and 
nembers. / 
subjects are, of 
pass fully upon, 


een 
of all 
course, much too 
through the me- 

interim reports Your committee 
however, that these reports 
good idea the subjects. 

Your chairman wishes particularly to 
point out the growing importance group 
life insurance, 

There are many among 
than fifty persons in 
ments, and undoubtedly quite a large 
number who have employees who _ have 
been in continuous service from fifteen 
to thirty-five years and more. The prob- 
lem of what to do about faithful em- 
plovees who have given their best years to 
their employers and who_ have not paid 
strict attention to that old proverb of “a 
rainy day,” who are becoming less valu- 
able every year, is one worthy of atten- 
tion Insurance of this kind will perhaps 
become compulsory in the future. 

It will become so, because it will, in the 
light of public opinion and sound eco- 


These 
large to 
lium of 
thinks, 
fairly 


Five a 


of 
ot 


who employ 
our establish- 


us 


more 


value the 


necessity 


nomical to worker, be 
y.ous 
2Vur CunuMm.ttee chairman acknowledges 
Valuable aid received trom your l 
br, Newcomb, without which hi 
Knowledge insurance would 
m appear ridicuious, fie also 
Various notes of sympatl 
members of the 
they 


his 
his 


ot 


edyves 
sundry ft con 

’ Will overiou; 
desertion. 
to 


that 
ning and 
Finally, he 
uable paper on basic 
ymuiltted by Mr. James Carey 
ly «& Baltimore, Md., 


“asa this repor 


acknoy 


facts 


desires 


Son 


part ol 


Insurance Data by Mr. Carey 


ittords 
the commi 
through our 
ormation has come 
und which may be relptul 
nbers of our organ 
nie i l am not aw: 
tai men 
ir vicinity 
inder the heac 
that every business 
ubout fire insurance,” 
It 3 rogresslve It 
the nh ies of commerce 
progress, expanded 
and to 
widening nd under 
f the spirit of modern e! 
dent » i 
With wonderfu 


tself to the new 


me 
Llee on 
herewl 


t t 
tia 


of 


Prue 
report 


man 


with 


rising 


pace its 
its 


Wants 


fieids; a 


covel 


ust 


by a pru 
» time, 


pered forec: 


ere 
venefit 

de pendent theres 
respect thereof or at 


t] i f 
ern thereir of sucl 


mv so affected by the 
directly inden 


is to 


rson has tl 
YY 
pr 


relation 


operty 


ugh 
rein and 
keeping, insure 


venefit 


goods 
warehouseman 
merchant 

lien ; mor 


msignee of 


mortg: 

most policies cover 
three words (held 

inserted in f 
out of mind, ve 
thelr ar ling € 


by 


form of 
merchandise, the 
e been 
time 
whether 


re Insurance 
doubt 


ffect 


ies t it is 


late insuring publie 
Originally, it w 
t, OW 


insur 


appre 
by insurance men 
mpression of undery 


personal ni 


even 
the 
to tl 


iters 
iture ma the 
tract, a policy thus worded 
ply cover the operty of the and 
] nterest in e proper of others, such 
advances and storage larg but the 
irts have long disabused 
minds such narrow interpretat 
for they have placed such a liberal con- 
struction upon the words “held in trust’ 
that they may be justly regarded as amon 
the in the insurance ] 
and no compre than 
niliar term “for account of 
concern”; in fact, the 
are similar to 
other All authorities are 
interest protected by a pol 
words account 
concern) must have been 
templation of him who te 
at the time it was issued Many will be 
surprised to learn that, whe ra ware 
houseman or other bailee h assumed 
responsibility for the inother, or 
has agreed to keep same protected y in- 
Surance, or is guilty 
for any other reason 
policies contain the words 
unqualified by the words, and 
may be legally liable or by 
restrictive provision, the bailor or owner 
of the may, after a fire, by merely 
ratifying insurance hailee, ap 
propriate that for which he paid nothing 
and the very existence which he may 
have been ignorant at the time of the fire 
And if the bailee fails to include the los 
on the bailor’s goods in claim, the 
latter may file proofs and bring suit inde- 
pendently against the bailee’s insurers 
Rent rental value insurance This 
of insurance, which is constantly 
growing in popularity, should appeal 
strongly to business men and others whose 
investments largely in real estate 
The following persons have an insurable 
interest in rents, to wit 1. The owner 
of a building which is already rented 
when in event of fire the le: may be 
either cancelled, or call for ment 
of rent during the period of truc 
tion >, The owne of a building which 
is not rented, but liable to be rented 
iny time if not destroyed or dams 
by fire 3. A lessee who, but the tern 
of the has obligated himself to 
rent event of fire 4. A 
lessee similar conditions 
The ideal of covering improve- 
ments, viewed from the standpoint of the 
insurer, is to have the insurance written 
in the names of the lessor and and 
this is sometimes done; but, rule, 
each prefers to have his insurance sep- 
arate and distinct from the other 
Under ordinary conditions, the value 
the use of improvements to _ the 
would be gradually diminishing and would 
reach the vanishing point at the expira- 
tion of the lease. But it is easily con- 
ceivable that under extraordinary con- 
ditions the normal depreciation in the 
value of the use might, for a time, be 
neutralized by appreciation, but the time 
does come when said value will decrease 
and finally, at the expiration of the lease, 
disappear entirely. Some forms in gen- 
eral use provide that the insurer's in- 
terest in the value of betterments and 
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governing 
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mon 2 
unexpired te 
full term o 
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ot certain narcotic drugs which are neces- are provided with commissions in the 
‘ aootne 1 sary lo suppiy tne normal and emergency hope of attracting career men. The pro- 
would be entertained unless forina and fat 4 r J medical anu scientine requirements of the visions limiting the President’s constitu- 
pre sented by the committee on inters . sitet oan rink d empe Unitea States, and of the causes, preval- tional powers ot appoitment and giving 
and foreign commerce. Phis be ped that =o ence and means tor the prevention and a military status to men employed in 
however, was surmounted and a fo . ae " i ns treatMent of mental and nervous di- scientific pursuits, which President Cool 
request for a spec ial rule was made ae Atle ipts bate seases.”’ He is required to report to the idge found objectionabie, have been ellm- 
the chairman of the committee 1 recent women ; ‘i A | Secretary of the ‘treasury on or befor inated Higher pay is provided in certain 
of the bill. ee cecenien a not anc September 1 of each year the results of ranks, together with greater opportunities 
At this stage the most acrimonious « oe on ee ee ind ataliee <a ‘ his investigations which are to be made for advancement. The research work ot 
test of the entire campaign develope denat gdh choke ve ; ‘have sough > el available to the Commissioner of Nar- the hygienic laboratory is expanded and 
Notwithstanding the fula compliance wi ain extreme hd hae ti 7 r "ee cotics to be used by him in determining its advisory board is enlarged and given 
the conditions laid down by the ru DATTA he ac Rut : . the amounts of crude opium and coca the formal title of the National Advisors 
committee, its chairman appeared d the Prohibition Bure ‘ath abananaltt thi leaves to be imported under the narcotic nealth Council. 
clined to recognize any member ot t poisoning =a ue , ' nae drugs import and export act A special In the closing days of the recent ses 
committee to move to report thie i ee rat Kknowted ated : : on Provision of the bill authorizes the impor- sion of Congress the Hawley-Smoot tarift 
special order Business men fro! a occasionally di ane widiling oe ; ‘ tation of an adequate supply of decocain- bill, making comprehensive changes in 
tions hurried to Washington peeneeenre” Of bl “ B MDESeN = vig 12a Cocu leaves, the schedules of the Fordne y-McCumbet 
chairman of your legislative when eee es a ab , The Permanent Central Board, estab Act of 1922, became a law, receiving the 
journeyed to the capital and sous! Renna ae es mig ae n to us that ished by the Geneva Opium Convention President's signature on June 17. 
interview of Representative Ste : erg . ; a t no of 1925 tor the control of traffic in nar- While designed primarily as a farm re 
head of the rules committee, W mitt P ¥ — a 1, y cotic drugs, recentiy submitted to the ief measure, the new law made man) 
declared that, if his committer rea ™ ; Penge Pataag ; ag : United States a request tor intormation changes in the inaustria: schedules and 
report a rule, he would not ain —— we P a : ' relative to the amount of stocks on hand substantially increasing the average rate 
way. Soon after the rule as rey a bagi e : sapalie’ te in the possession of wholesale dealers it of protection provided by existing law. 
I3v this time the st t a . — : ae ; a hin narcotic drugs in substantially greater Probably the most important contest 
vanced and two previo cpol ‘ ren ’ Ne garacint detail than has heretofore been supplied over the rates of duty in the new law 
cial orders blocked th ! monthly by the trade Wholesalers’ re from the standpoint of the drug trade 
mediate considerations f othe , ‘ ———————— = turns have been limited to a statement of relates to the tariff on molasses used 
Kelly bil Cree these wi pose t Vici 3 ; % tle number of stamped packages on hand for the production of alcohol. Certail 
but the other, relating to t harp? ‘ j ‘ i 2 ; #9 bal ic While the Permanent Central Board de representatives of the farming interests 
tested subject of i prehe m4 _ ES sired information as to the alkaloidal con sought to raise this duty from one-sixtl 
vision of the copyright law st mare a . F tent of each preparation “‘and the size ot of a cent per gallon, as provided by the 
the Wavy At this junectu i vemnie +a, F the individual package in terms of Fordney-MeCumber act, to as hi as 
was launched in both ho ter To ‘ y Ag eee pounds, ounces, grains, pilis or tablets eight cents per gallon, contending that 
adjournment in time to : (indicate size) if in solid form, or in gal- 
to reach their homes fo1 g ons, Quarts, pints or ounces, if in liquid 
July and a three -week-ene c . afr form.”’ To meet these requirements the 
At a late hour on Jt BG aad : ' lrohibition Commissioner casued upon tne 
‘ ken, leaving i ‘ ‘ tele Wholesale drug trade during the month o 


Without action not on the Capper ¢ March for a semi-annual report cover 
bill but also ‘ yther ixhl \" stocks on hand December 31, 192%, | dustries fought this movement shoulder 
shoulder for more than a vear and 


torious Measure I ! ’ orn c ipon receipt of a protest from the 
; Ciation’s Was ngton representative poi defeated it hence the rate on 
t f ing out the hardships that would be | molasses will not be changed by 
; volved in an attempt to make up ut the new tarif{t act. Inasmuch as approxi 
mately two and = one-half gallons ot 
moiasses are required to make a 


of tndustt 


that no application for a specia le ee 


ff 


f the du were made practically pro 
hibitory larg quantities of corn would 
be utilized in the manufacture of alcohol 
ind thus the farmers’ surplus of this 
‘ crop would find a profitable market. Th: 


representatives of h aleohol-using it 


importance 


It will be eretore, 


protection legislation Is in order : 1} 
consideration as soon Congre re , post facto return, this requirement wa 


ven in Decembet The el Withdrawn and the first semi-annual re 
rathe t mw turn Was made to cover stocks on hand : 
, June 30 of this vear. No record of exempt adoption of an 8&-cent rate of duty ol 
preparations is required under the ne molasses Would have meant an increase 
sulations in the distillery cost of alcohol of not 
Subsequently several of our membe! ess than 20 cents per gallon, o1 nm the 
protested further against the requirement neighborhood of 30 cents per gallon to 
culling upon them to compute separately the consuming industries, a total it 
CTeane f approximately $30,000,000 an 


ea 
the be over and man ot tlcohol experts calculate that the 
friends of the Capper-Kel 
free to vote in accordance 
ition enthusiastic 
the measure in Cong 
it thre rea opponent 
m de not number more I t 
indred out of four hundred and thirt 7 * ce takel minonat of aikaleld in conch eines 3 | 
> eerie oe — oe ; of preparations by multiplying the num nual to the aleohol-using industries and 
enthusiasts are Over Cp" , ber of packages by the aikaloidal content the individual consumers Durme this 


whether these } “ 
urged Db) notable campaign the interesting fact 


mistic. but there can be no doubt that " | of each package. It was also 
bill has grown steadily in popularit some of our members that in the cause ot was developed that comprehensive ex 
during the past year and that the cam- uw considerable list of narcotic drugs tle periments have demonstrated that al 
paign of education, in which the Nationa | unit package does not show the alkaloida cohol can_b produced from hydrocarbons 
Wholesale Druggist Association ’ content; therefore, that in order to com at but sligh Ivy higher cost than from 
borne so prominent a part, is producing ply with the regulation it would be neces- molasses and at much less cost. thar 
splendid results sary in many cases to correspond witl a ae :' One large corporation, 
on cas the manufacturer and obtam the neces operating under a special permit from 
Transfer of Prohibition Enforcement s sary data at a very substantial expend! the Prohibition Bureau, produced mor 
\ matter of major importance to our ture of time and trouble. The Prohibit eee gallons = this aleohol on a 
trade has been the transfer during re nt . . tion Commissioner gave a sympathetic Strictly commercial basis It is helieved 
See of the function of prohibition « Wm. J. Schieffelin, Jr. ear to these complaints but was obliged that tl is evidence which is conclusive 
forcement, so far as the penal side is co Chairman on Legislation to decide that the facilities of the bureau wil 80a long ways toward defeating any 
cerned, from the Treasury Departme were not sufficient to justify him in tak ees that may be made hereafter 
the Department of Justice As the ing over the task of making the neces te i af iNogical utilization of a valuable 
effect of this change can only ' aes ‘ lifficult bl sary extensions on all returns so as to ean ee lieu of an otherwise useless 
praised after the regulations fon the « ce if as dificult as possibie tor the show the total alkaloidal content of eac! li eet for = the production of in 
ministration of the new law have However, in the dustrial alcohol 

in foree for a reasonable time it 


soon to pronounce judgment 
ultimate effect of the transtfet perm 
daily operations of the drug trade i! t : 


is 





bootle 


Ree! to restore it to a state = group of preparations. 
ficiently _pure to permit its use as a eV- cast of preparations the packages ol Early in the Coneress which issembled 
t s ‘ . 0 Set : - oe : © ASS ea 
ra rh cannot be done by the u which do not show the alkaloidal cor last December a joint rm solution 


| a7 ta > . ata as : . ss . was in- 
of bland agents or th which are easily tents, the Commissioner decided that the troduced providing for a cut of Ss in 


one per- 

} It ready obviou mate handler or user of industrial alcohol oomnon See acces } on individual in- 
irious branches t i re ‘d i Will permit himself to be deceived as to Presid es J mmending this reduction 
ded disposi- i iden oover had in mind the in 
upon business of the crash 


stock marl which had taker 


removed, It is to be hoped that no legit data necessary to supply this information cent in the normal tax 


however, that there 
tion on the part of iflici s chargea«l 
vith both fune 


tien to tighten the 
resident’s 


holders of all classe ostensibly for 
1] , . . ° . suppo } 3 cone 

purpose of cutting off illegitimate Reorganization of Narcotic Law En- ; . support and the resolution was put 

ators, While we all sympathize w forcement a ae ar om oa. ind promptly signed 

worthy object, we are not prepare ‘ , e relet © Individual taxpayers in the 
pt without question restriction t Sweeping changes in the reanization : ‘ payment of taxes on ineomes earned it 

| disaster to our industry merely b ‘ Her Narco Division of the Prohibition t » will aggregate about $100 000.000. 

se they promise to lighten the tusk « Bureau and in tl iws respecting the is i n view, however, of the : ’ 


; ' extraordinary 
ime charges with the entorcomen: tc Suance of license or permits to manutfac- appropriations made at tl I ent sess 
ey ppr i e rer session 


ge It has always been a regrettable ture, handle or escribe narcotic Ver of Co ress and the depression in certair 
feature of prohibition enforcement that ntroduced in tl House of tej sent bran s of industry that has n irked i 
wheneve scandalous conditions have de tives during the recent epl current calendar year to Hata th ge 
veloped the authorities have devoted thei sentat Porter of Vania, chain , some doubt as to’ whether this ae = 
energies to devising new regulations ft man of the House committee on "ets . . cent reduction will be continued t ri 
triction of industry rather } iffairs Mr. Porter has for several » } : comes enrned in 1920 No loubt "Gene 
more difficult—and possibly : ‘ bt, ol 


legislation and is deeply int I tl : on ¢ 
dangerous task of pursuing the - a ee Rnwera eee Bae the Secretary of the Treasury, wh ch will 
distiller, the rum runner and the movement to compel those foreign c a be transmitted to both houses ate 


the problem that confronts the Govern jurious effect 


t - , ] . 
— r give any moral BUDDOFS t , in th 

‘ ‘ ‘ leon tf ‘ ( , ‘ TO s ’ 
up y of : place in November . ‘oy 


bition sureau , . leaders rallied promptly » the Pp eae 


permissive 


~ t 1 li “% 1 4 c ives » ra) ] £1 \ ] 1] } 
pecialized in narcoti nvestigatiou I ess will follow the recommendat 


tries that have not imposed restriction reassembling early next eel thei 
it is an undeniable fact that but 1 eo ath ym yng traffic to do so without < Ms, 
the prompt and vigorous action Ine ee re nforcement of Laws Regarding 
One of these bills, H. R. 11143, abol Foods and Drugs 


allied trade producing, distribut x 


legger. 


. food ana 
ion Bureau and creating in the reas drug laws and collateral statutes during 
have been transferred from the Department a new Bureau of Nar- the past year, has shown a tendency bone 
Department to the Department of Justice » has been enacted into law The ward conservatism so fat is the Depart 
When the President first suggested the other measure, H, K 9054, deals chiefly ment of Agriculture is concerned, although 
change in departmental control, he did with the subject of licenses and permits it has not been altogether unmarked bv 
not differentiate between the permissive and in view of the fact that it is admit controversies that have received congres 
ind punitive functions of administration tedly a serious question as t whethe sional attention The multiple se izure de 
Representatives of the interested trades at the Federal government can constitution Vice for compelling complianee with the 
once conferred together and laid befor: ally invade the police powers of the state law appears to have been held in abey 
the President a memorial, pointing out the t the extent of licensing physicians t anes \ comprehensive bill introduced ire 
enormous importance to the nation the use harcotics in their medical practice the Senate early in the last session tie 
industries dependent on alcohol as an ¢ this measure Was not pushed at the re Senator Smoot, of Utah, authorizing tht 
sential raw material, and as a result o ent session but may receive further con W. L. Crounse Department of Agriculture to censor food 
this action and the vigorous following up sideration hext winter It is not easy to ° ° and drug advertising in newspapers 
of the matter in connection with legisla see how this bill can be so amended a Washington Representative magazines, etc., in addition to that which 
tion presented in Congress, we have been to. be no longer repugnant to the con accompanies the product as sold to the 
able to have created in the Treasury De stitution; hence its fate is decidedly in consume} received no attention at. the 
partment the Bureau of Industrial Al doubs at this writing could easily be gathered by the bure hands of the committee ti which it was 
cohol, charged with the immediate super le enactment of the bill, H. R. 11143, from the various manufacturers and referred 

he as brought about revolutionary changes therefore authorized wholesale dealers 


consumin ndustrial alcohol all t 


the Nareotic Division of the Prol The administration of the pure f 
r ! 


tions of prohibition enforcement 


vision of permit holders and headed Perhaps the most interesting develop 


\ ’ in the method of administering tl ni lal t ge 
the veteran industrial chemist and alcoho , aes ie le Nal ignore the alkaloidal content of pack ges ment of the year i t j 
cotiec Ss ic] ¢ ] } iy ar im s as 
expert, Dr. James M. Doran Wa helieve otic law whic 1 hereafter will be exe upon which the quantity is not marked keae’ the. newdieat oe — connection ha 
cuted under the supervision of a Com eaving same to be inserted by the em Trade C : Skeet ae ste te y Ta Federa 
missioner of Narcotics receiving a salary ployees of the bureau. This concessiol Oe bg ia aati —, Mas organized 
es » eXamine an censor news 


of $9000 annum, assisted by a deputy has relieved wholesalers of a large 
maper, magazine and other advertising 


‘ tall of assistants ill of , ’ t 1 j rres lence an 
demonstrated than in thi movemet its, all amount of detailed correspondence a ! | : . 
ae : : p “ye under the commission’s general authority 
; evente the transfer of ll the directly esponsl o the will insure iformits ind accuracy , . ” = , . SEER S 
which prevented 1 . t o restrain acts of “unfair competition.’ 


sts of the alcol using trades t cretar tf the Tre - ‘om the extension of these items. 3 
interests f tl 1 ol u ice ; issioner arcotic a Progress n this direction, however, has 


> epartment which had supervised HEPLODTZ ‘ 1 
the depat : maak - ao legal » the off ( mplove f U. S. Public Health Service recently encountered an unexpected ob 


that never in the history ot Americal 
industry has the value of trade organiza 
tion and co-operation been more signall) 


them for a decade to the department , Ice! } mr) : . 
whose chief, if not sole, function is th ae us t the right 1\ Ses, } TY important measure dealing with pee: ne Ae ee OE sued 
pursuit and punishment of ft law vio : ‘i ae istoms off ; the Public Health Service were enacted eee ne Oe Senne a com 
lator and whose officials are 1 c Vision beings pro into tl law during ae 1 | ys inf an obesity cure, on the 
s é rt kno re gid enforcement of ust The me important hese, H. R, 8807 ground that the claims made for the 
to possess any xpe < : product were not warranted by the facts 


is applied to the gelinge ’ ‘ , oO} t f 1] tl 

ee . industry ig f mrovid , the ! i ol 0 ull the ; 

merce or indau . tie drugs. ssiabten fas act t sovernment he defendant appealed to the court 
whereupon the Circuit Court of Appeal! 


Under the new organization, however One of the most important « t except th prosecuted by the pure food 
for the Sixth Circuit handed down a 


weeping decision sustaining the right of 


the recent session 


we are still enaced by a < Lture of the ected by the new law aboli é he ind drug control divisions of the Depart- 
law authorizing the partial transfer ol Kederal narcotics control board a t me nt of Agricu ture The other measure 
enforcement Certain supet ISOry author ll the authority power and funct o 1171 ‘entabliahe — National Institute the manufacturer to express an opinion 
ity, amounting to the exercise of the veto of the board in the Commissioner of Nat > Health designed to be the nucleus of is to the efficacy of the remedy, and 
power in man) ises, has been granted cotics. The board as heretofore estab . organization authorized to accept prl- finally, denying the jurisdiction of th 
to the Attorn General, which in prac lished was composed of the Secreta ‘ a ‘donations “for use in ascertaining commission to censor advertising, holding 
tice renders the Bureau of Industrial Al of State, the Treasury and (« ‘ iaces aiaaiad prevention and cure of diseases that Congress created the commission 
cohol more 01 : penaemnne to — De but in the opinion of Congress a bet affecting ‘human beings.’ solely for the purpose of assisting in the 
partment 0 é lready the in administration of the narcotic in ™ a es > an ce enforcement of the anti-trust laws. Should 
fluence of t condition is becoming ap port and export act cou | aaa f The aw based on FH. R ere the aes this opinion be sustained by the eee 
narent. Racnvina the officials of the bi mincing tha Feamonsibil : a cotted Parker bill, is a carefully revises ; 


“ ’ ; States Supreme Court it will make s t 
‘ u aa ‘ leasUre pass } ( eress il lak sho1 
reau realize it the Attorney General namely, the Commiss aft of a measul passed by ongres 


: ‘ f ; ; tw years ago and vetoed by President 
ean overrul hem i } so inclined, responsible solely to the S . . if % aha e large: # S camariteiana’ ceaenniin 
ny spose¢ » consu ‘onstant Treasut ‘ 0 Srgely | tonal § ‘ ; ed 
the ; the D - - ad ay erected pee . 2 In its revised form the measure co-ordi- There will be begun within the next 
with thé ee a ee ee Se _ Another important feature of Vv nates the different activities of the Pub thirty days an intensive study of drug 
ing matters ] than major impor- law authorizes the Surgeon Genera} of ! lic Health Service and gives it a more store merehandising methods t be cen 
tance. — is any fail te won I ubli¢ Health Se rvice “to make studies definite statutorv authority for certain tered in the city of St. Louis. This in- 
down t " 1 , a t ne public —_ and inve stigations of the abusive se of functions heretofore exercised, Certain teresting project was recently decided 
ness an ve BS GOVelOp nen ; all nareotic arugs and of the quantities of the personnel, including pharmacists, upon at a conference in the Department 


shrift of a decidedly ambitious undertak 
ing on the part of the Federal government 























of Commerce between officials of the de- 








pariment, representatives of retail drug- 
gists and of more than twenty national 



































trade associations whose products are 
sold through drug stores The field work 
for the survey is expected to require a 
year for its completion. 

According to an official statement the 
survey will be conducted by the commerce 








department in co-operation with the 





Val 



























































ious private business interests concerned, 
the latter to be represented by “national 
drug store survey committee which has 
already been appointed Personnel and 
office equipment and space will be con 
tributed by the business interests to sup 
plement such appropriations as are avail 














ible 


from. official 
\ccording to tentative plans, t 


sources, 














funda 


he 






























































inental phases of the survey include five 
major classes of information; namely 
(1) retail costs; (2) retail processes and 
store arrangement; (3) wholesale and 
manufacturing costs; (4) study of credit 














‘conditions and causes of business failures 




































































and (5) market survey. In addition to 
the information, which will probably be 
guthered from about ten stores in St 
Louis, including chain store units, it is 
planned to select one or more stores recog- 
nized as very high class and successful 
independent outle which will be studied 





s examples of good merchandising 

































































business men generally are much im 
pressed with the results of the recent 
La sville grocery survey undertaken by 
the commerce department last vear in 
operation with national grocery interest 
and the allied food committe: € that 

ty It is the opinion of that a 
sit ir study among dri ! St 
lL, s would bring forth n 
benefits th drug store trade nt 
ountry : whole In the language o 
the department’s experts it is proposed 












































to find out a great many s about 
few stores in one city rather tl a few 
thines it numerous stores ( ttered 
at untry In effect, St. Louis 
being selected t sery is a national | 
oratory fe i idly of tail drug sto 
problems 














Legislative Points Discussed 


Hutchins 





President 















































































































































































































































This eport by 

Mr Crounse S so varied and so ver 
important to our undertakings, T wonds 
Whether there are any questions vou 
would like to ask him while he is het 
With us. This is your opportunity 

Frank Hayden I sent through the 
chairman of this committee a request for 
information as to whether there is any 
thing we can do with our representatives 
beyond the mere seeing them and ex 
pressing our hope that they will back it 
up because of our favor of the bill Is 
there anything beyond that, Mr. Crounse 

Mr. Crounse That seems to cover the 
ground pretty comprehensively You can- 
not be too earnest. We don’t want to em 
ploy threats. We don’t want to held out 
promises, but we do want to make the 
understand that this is not a perfunctory 
act on our part; that we are seriously, 
in faver of it, and that we represent the 
entire drug trade in all its branches it 
making this request of them. 

W.OG Allen It is my understanding 


















































that ve bill in all probability will pass 
the house with only about fifty dissenting 
vot Then it is more important, IT uw 
derstand, that we contact our senator 
stead of the representatives 

Mi (rounse 





We 























































































































first dut is to assi 

through the house 

house, it will pave 

sideration in the ser 

that time rolls ar 

before next January \ hen becon 
NECESSAry rus to ke t tuation ji 
the Senate up i ur i t vy it 
tensively My ey é in deal wi 
pub men has been that they ive vel 
short memories, and [I d f there 
anvthing Wwe can do witl é Unite 
Ss s Senator that will h: ery mu 
inf nee ol s action taken ext Ja 
ua or February I think it would be 
littl premature te waste our” time oO. 
the senate now; we hould concentrat 
upon the house 

I want ‘ it the meet oO 
jobbers tl afternoon, I will have a little 
something to say in the way f 
regarding tive proposed changes 
prohibition regulations and ons 
other matters that perhaps wil 
question that may be in the n 
some of our embers today. 

Dr. I. T.. Humphreys I only wanted 
to voice n appreciation of the report ju 
given Anyone who has been in Washing 
ton and realized the number embat 
rassments that meet our representatives 
at every turn, will fully appreciate what 
Mr. Crounse has done I think it wa 
Disraeli, the great English Prime Ministe1 
who said that laws were made by fools ti 
be administered and frequently broken b 
Wise men Mverybody knows that we 1 
fer at the present moment from too many 
laws, not niv all the law that have 
been pron rated from the past, but every 
vear the lederal government nd ever 
State legislature is putting forth more 
laws 

Did you ever realize tihs ] mie 
me there are three thousand re ol v 
an ordinary patrolmat houl ike 
arrest Look at t ordina em 
that we call a p and realize | ul 
of those three thousand law ‘ } 
anything about H mat of those 
can he make n arrest 

When you get into th realy 
of law, things are very mu 
barrassing Having had re« 
but poignant relation with tl] 
own there regarding restri ] sla 
tion, T only want to voice my ap 
proval and emphatic enthus t for the 
report just submitted 

President Hutchins:—W«* re getting 
long very nicely, gentlem«e so don't 
uneasy at all. We are ec: hing up 
ind we will be on time 

The next order is the report of the 
‘ommittee on special lines R. M. Viiet 
s not here This report | be read 
vy Warner James. 

Warner James:—TI am ve glad to 
‘ead this report in the absence of Mr 
Vliet. I haven't had much chance to 
study it T will read it to the best of 














ny ability. 
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(Mr. James read the report of the business. Today this is a serious thing 
committee on special lines, as fo n loss of volume to wholesale druggists, 
lows.) on items they can and should supply 

Your committee feels that a maximun 
Y ° ° umber of special or preferred lines 
Special Lines aken on by a Wholesaler should not ex- 
ceed thirteen in number. This gives a 

This vear your committee on = specia period of four weeks during a calendar 
lines decided to depart from the cours: ear to devote some special work t 
followed in the past two or three years, each line. To count on less than that 
that of making an eXhaustive study o time would not be doing justice to the 
opportunities for profit on a given l: manufacturer and we should keep it 
volume line. Valuable as such a st mind. ‘our obligation to the man fron 
is it seems the time is opportune tu vhom we buy is as definite as to the 
study special lines in a broad way, ¢ man to whom we sell.” To use more 
deavoring to devise some plan that wi than the four weeks for special worl 
as neurly as possible enable us to meas mm a given line, unless it is very large 
ure a wiven line and know somewha vould probably net be profitabl: It is 
definitely if it is valuable to our orga necessary to maintain sales at a certail 
ization high volume in the wholesale drug busi 

For a wholesale drug house to deve ness to meet the necessary expenses of 
a special line means that special atter a complex organization and still shov 
tion must be given throughout the L profit Too much specialty work \ 
tire organization. Such attention cause general business to suffer 
expensive and it Would seem that It must be borne in mind that each in- 
most careful of surveys sheuld be ma lividual wholesale druggist has territorial 

ind other conditions that necessitates his 
iewing anv given line from his own pet 
pective The size of the o inization 
the number of people in trade territory 
amount of trade territory, size of cities 
ire all factors that have decided bearings 
nm opportunity for success A special line 
f merchandise might prove profit ti 
he organization and costly to an el 
Your committee feels that wholesale drug 
sts should view with much concern the 
pecial lines. When an made 
\ manufacturer to and } 1 
satisfactory distribution of his met ul 
dise ina ven territory the obligation ex 
tends far beyond the individual wholesa 
eanization and that of the manufa 
el If reasonable and unifori e! 
vz nt manufacturers by a wl esate 
helps the entire ‘ ittractil 
' manufacturers Ww esa 
druggist as a channel f success d 
tribution It follows naturally tha ! 
sfactory results on the rt ot 
olesalet nan ttempt to distril 
« reacts unfavorably on wholesale dt! 
vists in the minds of manufacture 
\ll possible safeguards to the success 
of the sales plan should be thrown around 
the line when the contract is made witl 
] manufacture) The manufacture 
should consider the wholesaler a part «ft 
his selling organization, and deal witl 
him on that basis: unfortunately, this is 
not alwavs the case and the wholesale 
ust be alert to see that he does not 
car an unjust sales burden because of the 
manufacturer selling chain stores or large 
: etailers who do not render the same ex 
R. M. Vliet vensive service he does at same pric 
Chairman on Special! Lines ey sell him. That action on the part 
f the manufacturer is the most unkindly 
vit which the wholesaler has to contend 
that tl possibilities could be Kno s it passes to the wholesaler an unjust 
fore the expense Is Incurred the manufacturer's total distribu 

In this time of factory co idations tion cost and undermines the wholesaler’s 
hew sales alignments, even the passiliz position in the mind of the retailer, mak 
from the market of labels and brands ng him appear to be an uneconomical link 
as Well as manufacturers going direct t n the chain of merchandise distribution 
the retaner afte Wholesalers Have The manufacturer should be held to se« 

t ution t behooves the w full responsibilities in the sale through 

all available format t wl saler, not perhaps in furnishing 

oceeds uch of the actual volume booked, but 

e opportun for f2reativ increases should furnish such sales helps is 
volume and profit from | a Ag needed for the education of the wholesaler 
a ape oF : mf W x > , 7 ay ae 4 he on his n erchandise and plans to pass from 

; tailer shelves to the consumer 

thine further need id 

sab i y of suc deve met! Tt must be said that as yet most manu 

The obiec ies 3% rt irers of large volume lines use tl 
ittempt oO le Ipful t ‘ ! \ esaler as a convenience to get to the 
eciding if certa specia ne sho } ! dealer and small community rather 
todled ind ¢ ‘ uM ‘ t the chief outlet for their merchat 
reanization s ild end { ‘ d In many instances they do not give 
a work t vh saler opportunity of showir 

Your committe 4 that t inaly andise until their represent 
of a em ol ! oO be ta ‘ tl contacted nd supplied their 

re lire bp t i i a iccount Some evince an undue 
erta fundan t il d re to sell the wholesaler early and 
reall i des ‘ avy, frequently bringing out more de 
ied at ommend te ? ] merchandise later in the season 

refu onsiderat ic tl ne r their direct accounts without furnish- 

1 que ! f ne formation to the wholesaler so he 

Lo ir trade erritor ! in he up-to-date on the line 
r satisfac n I we, s wholesaler, ever f the place 

\I | esu - ve can and should fill as distrib of 

innel for distribution il merchandise, it will be a \ 

Nnadise 4 a ‘ ected om t ? nufa 

rt aS portunit One in which we car 
itlets for a : ve t] latest and best merchandise it 

[s the iter EFeCtee eet the needs of any deale 
the cor mee as : 1d Ww as same quantities 1 
Is en fac ! ~ a -onomically we are in posi 
and fair it ~. ' ( if the manufacturer 
Is our present org ition flicic rad s omits 

do tl neces f doe 7 | sae ed Seca ‘aSicaee 

' te A vl ; ; : rf time ve shi vork IK 
Is rr tem one tha ! val l : m b, full netior . me 
! continuous demand ndise distributor ind lot allow { 

Are we reasonab 7] © Ca ! VW turer e us to get distribute 
4 distribut riviles dealers and communitie too mall f 

vears? to work direct ; 

1 the item equa nh uali a 1 «ce “ There Is nothing in the ahove that 

that of similar goods old roug ould be construed as placing an un 

S channels? nable responsibility mn the manu 
Dees consumer ‘ oe} yume ‘ committee feels we should 

t . = : i f the manufacturer's selling 
oe. 7 SUSEDES ADO ; ! t and carr our full ] 

iv] etal | d ( meat construc ¢ planr 
Ca we hope o® procul part and an ageressive sles oY 

rhe aoe ect oo a ; 3 a t ict spe iltv selling required 

. wets : ceca \\ 5 é ad enous] of the sale 

Sak acu aio piesa : time t plac the merchand ind 

ire i dit i ‘ iD on BeLse ns ' 

’ tir 
Die ‘ t ) } , \ th port oid of de 

tat We do not deer catoned 

i te 1 re ‘ 
: t ittempt to ! th g 1 

oe t aes ; é em! ISé vi 

at cat ld ‘ f \ ea ild 
han for : fy ribut We ve, | \ er, tl ‘ ‘ 

ed If tl effort fa a e been off i 
obably done to the I a a I } 7 rop 

f the wholesaler ‘ ‘ r or m , 

5 will be reflected in future « President Hutchin Thai vi Mi 
d possibly on regular busine 1} +t will 
imber of special or preferred ¢ ne Tl} repo ll take the S 
‘ necessity be limited It is esse PUPS¢ 
that the lesman he allowed fhe te Next in order is the report on sales 
time to e for and promote the n and selling method hv J. Mahlor 
of ral wholesale products, for the : oa. 88 ; . 
is volume and profit It should 1 soe Philadelphii 
be overlooked in any instance that sale Ty. Mahlon Buel I would much pre 
cost on specialty work high, and t fer to tackle this ve interesting su 
wholesale druggist must o hi tot ect extemporaneoush hut I fear if T 
volume have a low sales cost 2 a ‘ 

get away from my text I will overloo! 
Maximum Number of Lines some of the points T consider impor 

Only by sufficient time and prope tant so T will read from the illey 
tention on the part of the salesman to proof 
the general lines can the needs of the 3 ; . 1 ¢ 
customer be kept filled to a point wheré (Mr. Buck read the report o the 
there are few openings for wholesaler committee = or salesme}! int selling 
in other lines to share the druggists methods as follows.) 
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Salesmen and Selling 
Methods 











It is frequently the Case that those 
esponsible for directing the activities 
of salesmen have so many other impo! 
tant functions to perform that the actual 
uying out of the salesmen’s work con- 
sists merely of giving them the current 
deals and leaving it up to some subordt- 
late executive to direct their efforts 
on the lines which are particularly 
interesting to him For instance, it 1s 
t incommon for the sundry buyer, 
Mi nterested in sundries only to 
n ‘ ize the selling time and effort ol 
e salesmen by passing out to them 
ividua i few kniekknacks and 
novelties vhict althougl they have 
r plac ir he business, are not suffi 
‘ ! mpol t in comparison to the 
, s a i vh all this is 


rhe While 


vhich do not 


























require sampling, su as pharmaceu- 
ils, drags and chemicals, bottles, and 
! ’ proprietaries, and which te 
mal i) a arge the gross 
ir ( 
ive l re 
l ib of ! 
ind 1id Vv 
’ n t n 
ind itisf t verforman ‘ 
iverage vine salier ilesmet! 
Ever t is direct and direc 
" ‘ cons t ner of te ne 
t do t also } to dk 
<1 - + ave ed 
, montl ales Ww tines 
¢ 1 def te me 
1 inded ‘ eat man 
le s ict that this rou 
arried t Alt g} a fev 
iles may lose a certain degree ¢ 
I ! Ss a result of t s met 
King ( i ogram ould 
rove | ficia to ‘ crea ma 
ind w ‘ 
‘ ilt their sale 
t n ipo inti 
1 ’ } h ¢ it 
s ne ] oO SSH! It 
tands reasol the ork of whole 
salers lesmen 1 svstematize 
\ i egested i for 4 give! 
! t the follow 
I n mak vijustments 
‘ i is orders taking 
con vering vrong ( 
= tage et 
2 he ilesma ? kes « lections. i 
stomary and 1 < w polic 
ot é ouse 
Phie salesma take regula 
? any 
\ Chie salesmat isks permissiol 
‘ ‘ the displa cabinets for stock ( 





J. Mahlon Buck 


Chairman on Salesmen and 
Selling Methods 


























é l i n hit 
( tion cout I 
TI ilesmian produces sample ‘ 
portt os covering goods belng itureé 
at tl particular period Not more that 
two on each eall 
6 The salesman produc st SO 
called unprofitable proprietary s it 
ef t d reminds the istomer of those 
len ( ire only offered by manufa¢ 
tu re esentative tat £ t it ne 
Ww } ciate retailer irniz 
tl) s rae over t his sé } I 
out 1dvantas prec 
hy ‘ irnove rede a | 
entall rel it } reta t t 
d i ! 
Cini : ate ft 
{ ren ‘ 
‘ ! d 
some ’ I é lea ( t 
salesmat Y I ins 
sued then ll he t 
tl ret I ne h i 
; 4 . ¢ fy s 
‘ \ ‘ ! ! 
: t} ! 
cI ! W ! » | 
practical and |} f ‘ t t ma 
ae } x ' ul example 
d he b ed t ne shor 
ira I d ! 
vais im 4 
Oo rou ! Y fed 
= aaa om ae ’ 
vidu ! ‘ iit ent bu 
LT ittemnt made er t east t 
m 1 star toward ematizit the 
u k of t e hundreds f n Ww 
r earnest tl r le ! te iccompils 
more. 1 are quicl led away f 
their ¢s by retailers who want t 
cam al rvthing but business. A 
inal by Mr. Ostlund in k- 





October 23, 1930 OIL, PAINT AND DRUG REPORTER 


i wholesalers’ si 1e€1 v mediately llow t f ‘ t retailer, and also showed that it is no far More economical and complete distri- 
n after this routine lowe dozen lots undue burden on him to buy a month's bution than he can by any other means. 
there still frequent i In closing, supply at a time, of consistently selling We believe that it is to the mutual ad- 
; th the members of « pe proprietaries Vantage of manufacturers and whole- 

salers to support iegisiation which will 

permit the manufacturers of proprietary 
soods tuo protect their prices if they 


x 


discuss topics of 
more affable customer vho JOS rogress whicl been n 1 prac . There is, however, another phase of th 
iness ] \ er , i it ‘ : we 
! , ; adily eve! t ates retailer’s situation often overlooked. Take 


idverse busine year. the 5 4 
i cas f ; ‘ } jing ¢ ake ; 
tally e ¢ i retaile doing 1 busine citonmaiy Nei eae ais Such lexisiation, if a 


: , L of $50,000 i veal his ‘ost of Foods 
\ I wholes: . t different today ae ( és i acted, wi disturb no existing economic 
l é f« e% t be o1 of oul uni ur v ay i 1 er oft au ang ¢ relatheons but wi lake t , 
aimee For ich 1 neers ce We \ dies a m - } k o rendering con- oO three times, his average Inventory is eben sical eee o » tee ae to 
Viich perto < AVE, reanizations ink l “ . about $11,000; if, then, he carries 12,000 ! ich di 1 ance % distributors 
fallen dow miserab fidence where spicion and uncertainty , , ’ Who have no interest in a proprietary 
: ‘ if M items in his store, (as many of them do) ° ‘ : a 
manufactur- it is evident th: 1 tock of ti ’ item as such, but who wish to use it, 
t tl whole- +B: “i a lat the stock or 1€ average not as merchandise, but as a means of 
s , cours ( were 
men, and tt t mus sale members of. this ii not em IS oC Of course, if one were to unfair competition. 
efficient 7 uve all classify his merchandise he would find 
probably learned more onomic groups of items the average tock of 
d stril ution a merel past Which is much higher than that; on the 
) m of iercl i t as : 
fis y irs than we lear 1 ty-five other hand, it is evident that if the in 
‘ ears Ve we lear \ 
vears previousls . uses toda v dependent retailer trying to carry a con 
vears eviousls : ; 
n order, and we n th manu- 
em, facturers the machinery which we con- 
ribution 


sociable i of bus 


gt 


more ‘ ‘ attempt ’ Wl The spirit ot oO 


sold about § 000: if he has a stock turn 


Lions, and 


made somewhere it , reigned before 
o our retailers and edu ers have realized 


We believe, also, that the passage of 
the Capper-Keliy bill Will Inbane It) pos- 
sible to put the merchandising ot many 
stundard proprietaries on a sound basis 


only incere, but 


preve the S s ‘ as 
plete stock, is to be serviced by the whol aa: revent PvCne Seren eS es 
1 other non-standard merchan- 


saler, that wholesaler must be prepared pede se 

to deal in small quantities on some items, doubtful value to a mislead pub- 
but standard, consistently selling proprie 
taries should never be moved in less than 
dozens, if possible to avoid it, save to the 


eves and ¢ ¢ ider essential to the proper di 
of their products, d we should strive 


. We believe to I thoroughly unsoun¢ 
iS one man to prove that our method wen 7 ae insound, 


tl ! vl vill stand, just as it the policy of some manufacturers of 
. ° = t one \ cn ste ' , plist « t r t? ° e ‘ 
Directing Effort to Volume Lines tood for fifty-six years, after all retailer doing a very small business. distributing leir merchandise to vari- 
1 tt 1 lc eM ? —e "© ia ous retail organizations at lower pric 
With respect to obtaining discounts that tl j s 
‘ Steed led y . om ; lan they sell to the wholesaler thus 
mount of the o-callec a e ; ae al commensurate with the wholesaler’s making it advantageous, in s °c 
roprietary medicine and to President Hutchins: We are very cost of distribution on specific items of for ‘the, wi le tler to bi “ndinenele 
> } , s { iolesale oO muy : ; 
which we poor, who grateful to Mr. Buck for that report merchandise, that is an ideal toward rather than direct from tl maa f - 
open question Those Which to strive continuously. It is evi- ture! The manufacturer in the Sarin run 
dent that in the general price adjustment i ng by this policy, it m« arr a og 
that has taken place in the drug field, o ‘ uneconomic price cuttin , nd 
: th St as the retailer, has ik g, a 
could get together and have a halt- e whol aler, as well us the retailer, ha end does not result in increased 
* aa . T} al seen his margin of profit slipping tremen- distributi 
y rf day's visit on those things The sales- dously on some merchandise; on the othe \\ belie that the tim . on for 
in I 0 ‘ : man is the uncertain quantity, and he hand, there has been no compensating ‘ cpress recognition of the cent that 
many manut entirely right that there are psycho- increasing in the profit of other merchan- ong the unfair ndiscriminate 
cs a ss gical points in the saleman’s work dise that has had to bear the heavie1 economic price cutting of 
evidenced by nereé l osts of distribution Such an adjustment etal here has come an 
i s 1 proprietari shou tal plac “Vy rt shou be , , vie ‘ ; t 
off in tt r next item of business is pro- ; open te _— ‘ Seat — ~~ ld . nomic and legitimate reductio1 
ace to ring it about. oma voium tuil prices of certain standard 


-) pel etury goods It is not likely, save 


Too much has been said and written aete ain Soematton 


ved to accept T t re That is a wide 
Ans . } 

—. gi Pate ae of us who have to do with the direct- 

a t the ing of salesmen from week to week 


ot 


prop 
pl 


must be taken into consideration, 


goods, by Mr. Robinson, proprietaries should carry at least 
H. H. Robinson read the report ent and 2 percent in order to meet the ‘ nt of in economic upheav: 
costs of their distribution. The le se ) s vill ever be s 
xplained a tudy of our costs has shown that on d, even with the passa 
oerity of tl ! ce | liscou LOHOWS. ) small volume competitive yroprietaries \ rice maintenance 


hort -line IS¢ é P la t] committee on proprietary goods 


been met ! . vo Cans . nm which the unit sale i small, the n some cases where 
) ° Y jobber'’s costs are not cevered with ever a\ been excessive and 
Proprietary Goods the customary 16 2/% percent and 2 per- and’ th of cut throat compet 

- ent. In addition to the measurable costs, it i yubtful if present “ price 
F ored In many Cuse 


that clas 

far failed 

is a result of : 

their salesmen Ut " aay, eee a At the 1929 meeting of the Natior some of these items also bear an element 
onger interested in , ame oe Wholesale Druggists’ Association the com- of isk of deterioration or obsolescence | nent drops represer actual ecol 
=, and that their —_ rigs mittee on proprietary goods made certain that cannot be readily measured in tecms mi distribution effected by whole 


; ind retail druggists; in other cases, 


fectly illing t i hi co : ry 7 ‘ 
ste willing to , definite recommendations. These were in of cost 
t reductions have gone beyond any 


here eve when they 1 alres , 
W 1 : é V ~ th : me 3 ath ; ubstance as follows: First, that greater - i “gs 
neeting com ive : ittention be given by the wholesaler to Service Wholesaler’s Competition economies that distributors have been 
ible to effect 


have gone so far a to penalize ‘ . : 
caioamen for ¥ nine too lat at iis stock of proprietary goods in relation No survey of the proprietary situation nae i mee 
entage of their volume in this } to turnover on each item ; second, that the is complete without a_reference to the rhe no able fact of these economies is, 
ennatbath Cnaatontins This : time has come to eliminate from. stock competition faced by the service whole- however, hat they appear to be very 
at mistake. and vour chai ‘ ; 1 1umerous items which are unprofitable saler in that distribution. argely confined to the distributors, and 
recommend that our p ake ind non-essential; third, that steps be Distributors of various sor not to the manufacturers—manufac- 

taken to co-operate with retailers on the sources of supply are not turers’ concessions, or price reductions, 

one hand and with manufacturers on the to view. offer the retailer during recent years have not followed 

no less) than ™ of 1 percent comn ion other to cut down or lessen the number prices than he can get from the fall in retail prices The free goods 
7 10 t of small line extensions, or, in other wholesaler. The service wholes; r i given occasionally in deals reflect but 
words, to increase the average line exten- meeting those prices with his 1! ! negligible actual concession on the part 
sion: fourth, that we should work, not for off, and sometimes an addii au 7 of produce rs 
iniform discounts on all merchandise, but cent for cash on the 10th; o1 rhe 


itner for terms in accordance with the ributors having the very lowest exnense partiy in the fact that manufacturers, 
ratios can equal this price ana make ifter effecting some economies through 


The psychological effect on the salesman, a profit It is uliso a fact that generally Anny Srompeuem. hers — (Mee ane 
of increasing this commission to *, of 1¢ the organizations that feature these low oar Distr c ti . oo ne ‘ so ution 
vould be adverse. The salesman would prices are the ones giving the most limited eee ad ay ty ails th — no ee 
feel that 4 of 10% was still a whole lot service. Some retailers avoid the service Sea dosirantite or ae inna ae on 
less than he should get for the amount wholesalers for a part of their business, adicnetbatant aaa Shuaoachel oe inet cae 
of work entailed in fighting for this busi- not realizing that if the issue is Ver ine d atributors on the " dantrability f 
ness \ cash bonus at the end of the year drawn sharply between the service whole- supplyins . or even of nromotine tna sake 
of one lump sum, amounting to, let us say, saler and any other form of distri product It is not impossible that 
\y% of 1¢ on the year’s business in this from the manufacturer, direct or oibher- with fuller cooperation between ehisia. 
assification, would be in most cases a wise, the service wholesaler is the saler and manufacturer. in many cases 
ery worth while amount Kach house essential distributor Your committ ] the manufacturer's dintelbutien cost 
ould readily work out a quota for eacl lieves that the service wholesater ould be very materially reduced , 
on these so-called unprofital appreciate more fully his strategic : : 


to correct th conditio 
esmen should receive no more 
on proprietat ales made at 
liscount To appeal simply to the 
lovalty on the basis that this 


vat i necessary vil s not noug! explanation of this situation les 
ness is i ! SS% ‘ cy ot enoug 
is videnced by the amount of business 


wil h is going through othe sources 


tion as a distributor of proprietary We believe that the practice on the 
and sundry merchandise While it is part of manutacturers of offering free 
that he is occasionally undersold on some Foods With deals has many uneconomic 
proprietary items, he has never yet been features The practice offers too much 
undersold by any scheme of distribution, oppurtunity for misunderstanding n the 
direct or indirect, on the total service he Bars of retailers; it also reflects a very 
renders to the retail drug trade and to the is 2 ible concession on the part of the 
manufacturer. This point should, how- RRMA ECUT EE. Phe practice which we he- 
ever, be made that in competing with ney ici be sound is that of givin ch 
non-service distributors, the service whole- aaaes . unts as may be acceptable or neccs- 
saler cannot economically extend jiis dis- wilt for any specific selling driv: Thi 
which counts to slow moving proprietaries on saiciie ahis aut Genebere Eee 1 will 
Quotas on any basis other than dollars which the Soreeos cost is already in not encourage overloading —_ , Se a 
and cents are misleading and non-pro excess of the gross profit F is it will, at the same time. offer coeane 
ductive Some wholesalers attempt to Even in those cases Where the prices agement to buy whatever quantit ris s 
,r k their salesmen’s sales down to a are close and the margin is narrow Me ati ty Sates aaa juantity is suit- 
aia basis, and i st that ‘rtair service wholesaler shouid realize the pos- ; . mR = 
PET LERIASS ee aa a | LORS q cores sibilities of his strategic position and ag- We believe that the policy sometimes 
a aanebis a _<s ane aie ies Is y gessively seck to add to his proprietary “opted of replacing standard proprietary 
pearmnncouece™. od —< os , business instead of trying to reduce it, goods with non-standard merchandise on 
prescription ware, ru ber Foor m OC, BUCH We are therefore convinced that one of the shelves of the retailer is generally un- 
a basis is bound to confiict directly with the methods of setting salesman’s quotas sound Only those stores that meet a 
the above recommendation, fot some sales- of proprietary goods is wrong—we refer ‘@rse number of transient customers, and 
aa ie — “ eng ee eee = eos to the method of establishing quotas in who do not depend on personality, friend- 
p ROSY CHOW PEFCORLAgS F7OM TUDNANE LOO terms of percentages of volume instead liness, and service, can afford to promote 
igh on these goods pon there be gpg of in dollars and cents. Quotas for this sort of merchandise. Typical inde- 
Pease RNS MHOTS COMPCRERTION 500 the man profitable 2oods should be set in terms pendent retailers can in the very nature 


who maintains and increases his total of dollars and cents for each salesman, of the case promote relatively few items 
of merchandise of the type that requires 


olume without letting his specialty sales . ' ; ' c 
: rathe! han in terms of a percent; then, 
H. H. Robinson . I that quota, actual selling Direct selling manufac- 


suffer, to say nothing of the thousands let him while accomplishing 
of dollars of profitable sales which will Chairman on Proprietary Goods make all the proprietary sales he can and turers are very largely responsible for 
ome along with the so-called unprofitable jet the pereentages fall where they may overloading many retail drug stores with 
sales We should not let our salesmen Unde no circumstances should the this class of goods, 
forget that we are in the drug business variation in costs of distribution. These wholesaler encourage his salesmen to . 
In our anxiety to further our own in- recommendations were approved by the avoid proprietary business when he can Resolutions 
terests and increase our own profits, we board of control and adopted by the as- get it in substantial volume, and prefer- In view of the above facts and ob- 
must not lose the retailer's viewpoint ociation. F ably in shipping case lots—we go farther, servations, we offer the following reso- 
Such a procedure is’ unsound Many To what extent they have been put and say that the wholesaler is mislead- lutions to be considered with this re- 
houses are actually unfair to those who into effect by the individual members ing himself when he does not actively port - 
ire loyal to them, in that they are con of the National Wholesale Druggists’ As- and aggressively promote the proprietary 1. That, whereas it has been clearly 
stantly fostering only the sales of those sociation and how far they may have business, not at the cost of more profit- demonstrated from the cost data of whole- 
goods which show them a profit, and en been applied, and with what results, is able business, but in addition to it. Not sale drugegi that slow moving pro- 
tirely overlooking those items which may hard to determine only will this policy tend to increase the prietary merchandise sold only in small 
not be profitable to them, but which ar¢ We know that the attention of our wholesaler’s volume, and, on the whole fractional dozens at a time is being han- 
ready sellers for the retailer, and which members has been focused ace their atocik to reduce his costs in terms of sales, but dled generally at a loss, and, whereas 
at certain times he can buy to advan- luring recent times, and we believe that it will be of distinet service to the manu- it is not economically sound, (where it is 
ta through the purchase of a special in spite of the rapidly increasing ae el facturer in making the service whole- ivoidable) to require consistently selling 
deal, It is only natural that the retaile: of proprietaries seeking a channel through aaler all the more essential to him. merchandise, to carry the losses on the 
has looked more and more to the short the wholesaler’s organization, or s herth We just as firmly believe that manu- unprofitable, that at least 20 percent and 
line house for those deals which are. in on his shelves, the “Wehisisipynde of our several facturers of standard propri-ctaries are 2 percent discount on slow moving pro- 
the majority of cases, actually more inter houses ars working toward glaanee ae overlooking the most economical channel prietaries should prevail and that it be 
esting to him than the deals which we are mpler stocks s . of distribution when they avoid the serv considered altogether unsound and un- 
frequently attempting to sell, and which, With respect to the elimination of the ice wholesaler as a_ distributor. The economical to offer special discounts on 
because of lack of co-ordination on the non-essential merchandise: thors will al- cost of service wholesale drug distribu this class of merchandise. 
retailer’s part, more nearly come unde1 Ways be room for a difference of opinion tion is lower than the cost of any other 2». That, whereas the service wholesaler 
form of complete distribution of mer- is in a position to distribute consistently 


chandise sold in small unit quantities in selling proprietary merchandise more 


salesman 
proprietaries Such quotas) should 

based upon ales for past years, pref- 
erably datins back to the time when 
the 10 pereent discount was put into 
effect Provision should be made for an- 
ticipated increases. This would give the 
iverage salesman from one hundred to 
two hundred dollars bonus at a very wel- 
come time, and the house could well afford 
to set up a monthly reserve to insure this 
volume, in addition to the profitable sale 
are expected from each salesman 


the heading of “shelf warmers. is to what is really essential Whether 

During this past year there has b i proprietary item of ; wlirible 
evidence of foe greater coleman ‘on the sale is essential or 2 es noailigible so large a variety of items and to as economically than any competing type of 
increased average line extensions. th: himself sikewise, there is ;¢ e = : ; 7 & : eae : an Sane Bene, | ’ one 
ever before Through hate mere ae tunity for aia SS ebanaty ' ee nee watch credits closely, reduce his mini- he has met increasing competition in this 

. g é é £ : V Si s i e var- idiies - yar hyspe : . = ot Ses ine an ~ P 

proprietary business in volume we can lous sections of the country to study eer order = some cases beyond the ou os nes ae a eqonemicatl) take an ip: 
hope to improve greatly our line exten- carefully what, if any, items carried it profit point, and even then, in too many creasingly aggressive attitude toward the 
sions In spite of all the things which those territories really are mo\ co ta = cases, he overloads the retailer, Even distribution of this class of goods, looking 
have been said about free deals, I believe a : volume to warrant their being them, wale heth <be veveen cane - ane’ on inevensintts dominast positics 
sincerely that these have done more to stocked, ee — z ee , ae a - ’ x 

: ‘ am . - avoided the wholesaler, they are in fact 3. That whereas the service whole 
inevense | ae mpnels 8 sateen gi te line W ith respect to co-operation with re- falling back on him to finance these saler is by position and experience, ani 
ne ston ae tne alata ou ng saat iness tailers and manufacturers toward increas- direct deals, because the retailer has the established contacts, in a favored situa 
introduced iy Pe. — on ae EE a ing the average unit of sale, some prog- service wholesaler extend a longer line tion in meeting the retail drug trade, he 
oe n ee os k ~ 4 can No re ss has doubtless be en made, Not all of credit to enable him to pay the manu- can economically take an attitude of ac 
the a rr — pe ggg Many — was Se get house . mate taken this matter equally facturer. tive co-operation with manufacturers o 

e 2 Le . > > . . sly {ver > C 5 : . . 
three dozen class. If the a ei cee eee y 1 siwiel vor, Bull tin P of the We believe that a manufacturer of drug standard proprietaries in such a way tha 
allows a discount sufficient to warrant our gal % ~_ ae os ss National Whole- proprietaries, who wins the support of in many cases it should result in a very 
granting a scale of discounts to fit the fo ool rt te _. Association provided in- the service wholesale druggist, and who substantial decrease in the manufacturer’: 
quantity order. our comnetitian eiet ae madmen os Peeve to the effect of over- holds it by adherence to sound, economic, own cost of distribution. This shoule 

‘ 7 4 , Dp O vi ime- equent buying on the overhead of the and fair merchandising policies, can yet Mol be tukew tO imply tbat the wholesal 















can assume any responsibility for creating 
and maintainir 
the product 

1. That, in view of the fact that some 
of the alleged economies of direct buying 
on the part of the retailer are spurious 
in that the retailer is often forced to take 
larger direct shipments than his business 
warrants, often making it necessary fo1 
his service wholesaler to grant credit ex 
tensions, we believe such practices are ur 
economical and should be discouraged 

+. That, whereas the practice of some 
manufacturers by selling certain retail 
organizations at a lower price than they 
sell to wholesalers, leads to giving these 
froups an unnecessary and unfair advan- 
lage over others, and disorguanizes the 
distribution of such proprietaries specifi- 
cally, and is indirectly harmful to the 
distribution of proprietaries generally 
such practices being thoroughly unsound 
Wholesale druggists are justified in using 
their influence against this practice 

6. That, whereas many manufacturers 
ot proprietary goods, who are striving 
consistently and fairly to maintain the 
retail value of their product and to pro- 
vide a fair return to their distributors 
are hampered by the unfair and unecon 
omic practices of some types of distrib 
utors whose interests are contrary to pro 
duct protection, the passage of the Cap 
per-Kelly bill should provide an oppor 
tunity for them to maintain the values 






£ a consumer demand for 











they have created, and wholesale drug 
gists should continue to use their influence 





to encourag its passage 
‘. That, whereas the giving of free 
goods in deals by manufacturers leads 


to well known abuses in the trade. and is 





£enerally nimical to the interests both 
ot wholesalers and retailet this practi 


Should be discouraged and equivalent d 


counts should replace the free goods of 
} 


fered on special drives 


Proprietary Sales Discussed 


President Hutchins This is a very 
Important paper with us, and I desire 
to call o1 Frank Bogart to lead the 


discussion 





Frank Bogart called up cold to 
iper like i is rather a diffi 
cult thing After all, what shall one say 
We know the evils that exist in the tratlic 
in proprietaries We strive 
We know that we are giving awav wh: 
We should not; that it is utterly bad prac 
tice We pass resolutions, but, after | 
l 








inst I 


agi 


all 
What are we going to do to stop It if we 
do net go farther than that? We give 
no more encouragement to the man who 
works with us than we do to the man who 
Works directly against us. 

I charge you all with that bad phase 
toward us ourselves and toward the lova 
manutacturer Are we afraid to face the 
situation? I suspect we are, as we al- 
Ways have been. Do we lack faith in one 
another? I sometimes think we do. be 
cause knowing that a man is telling me 
something that may not be utterly true 
about my neighbor 150 miles or 200 miles 
away, yet I haven't the courage to stand 
Square on What I know to be good busi- 
ness principles and defend myself against 
a method of trading which is detrimental 
to all our interests. I cannot pick spe 
cific cases in this paper, because I have 
not read it, and to listen to such a paper 
you get only a glimpse of it as vou g0 
along. It is all good; whatever Mr. Rob- 
mson does along that line is always good 
He brings to us a picture of the wrongs: 
he brings to us resolutions of what we 
shall do or shouldn't do Now will we 
do it when we hold up our hands and 
vote? Will we face the situation and 
home determined that each one of us 
tIry to correct some of the things that are 
steadily but persistently undermining our 
business? Will we hold out our hands 
to the man who comes to us with a fair 
Proposition, and will we frown upon th 
fellow who is only using 
them are? 

Thank you 





will 


uS aS Many of 


President Hutchins: Is W. C. Miller 
in the audience” (No response) 

I labored under a double h indicap 
this morning in the papers that hav: 
been presented. T had a memorandun 
of some names that was taken out of 
the room, names of people TIT wa 


ask for discussion In the next plae 
when I did recall the name. I coulan't 
find the person in the audienc: So 


that IT have an apology to offei just 
that far. 

The paper as read will take the usual 
course and go to the hoard of control 
; Before calling for the next interest 
ing number, I desire to appoint the 
committee on thanks, which reports at 
the banquet, as I understand it: Dy 
I. L. Humphreys, New York, chai 
man; I’, E. Yahr, Milwaukee: F. Junk 
ermann, Miami Ben Exley, Clarks 
burg, W. Va.: Thomas Donaldson 
Wilmington, Del 


The next order of business with us 
is the report on uniform accounting by 
our friend, A. Wiefer Mayer, chairman 

(Mr. Mayer read the report of the 
eommittee on uniform accounting 
follows.) 


Uniform Accounting 


Your commitee on uniform accounting 
desires to submit a brief survey of the 
past year’s activities as the director of ow 
Statistical division, H. J. Ostlund, will 
follow with a comprehensive talk per- 
taining to the different phases of operat 
ing costs in the wholesale drug industry. 

\t French Lick last year the committe: 
on uniform accounting submitted a list 
of subjects which the statistical division 
contemplated investigating during the 
year 

The expense account analysis or classi- 
fication has been completed and is now 
in the hands of our membership In 
order to avoid the nec ssity of making 
radical changes in the expense account 
classification, we kept in mind the present 
methods used by the majority of our 
members in classifying their expenses, 
The principal object of this expense analy- 
sis is to place us all on the same ground 
when we discuss expenses, 








OIL, PAINT AND DRUG REPORTER 
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of the expenses of tl und's time as his contract with the Uni 
houses in 1928 has beet ersity of Minnesota kept hin im Minne 
vou will find all result apolis until after the adjournment of th: 
“10 of the statistical d iniversity in Jume. Since then he has bee 
members May now have a devoting his full time to statistical work 
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rearrangement of stocks 
cation of tasks whicl 
tion In employe es 

It is believed that whe 
veloped from these individ 

means will le provided 
vholesaler cam assemble 
to be combined in a com 
that may be used in a re 
dling costs 

A study been cé 
sented in pulletin 
rate of merchandise t 
affect the cost of operatio 
shows that whe 1 ret 


in thi 


stock turnover of seve! 





iible inforn 
for any wh 
that he 1s 
1im by s 
month's suy 
than buying 
weekly. 
You will f 
tin No. 13 « 
reau, printe 
presentation 
reading this 
the advanta 
the wholesa 
te the sug 
The probl 


particularly 





ny ticle 

hie turnovel ye 
ws are negli 
ation how 


} 
ole 


net 


erm 
to 


were analyzed 
salesmans use 


1 both city an 


traveled witl 
men in orde 
tion of the 


I to 


given to direct 


ind the amount 


proportion t« 





ot 


silel 


to ass 


imposine 


resting 


of 


the 


determine 
salesman’s Wor 
contact W 

actual 


You 


ot 


» selling 


oft the results 


bodied in th 








of 


this 
report of the 
methods 


that 


pis ot staple 
these items 
ind this infor 
if the druge 
da n language 
to the retail 
builetin you 
ge to the ret 
lel in pure 
restions given 


selling 


pre 
\ 





i 
perm 


red 








methods 


through 


his time 





i 


tin 
wil 


This 
results 
ave 


> expressed 
tron 


re 


in 





con 


of 


lirmminary 
ariation 


ih 


iccom plished 


le Spent 


1 find some 
Investigation en 


committec 


and 


also 





eost of d 

le division 

s analyze 
Im severa 


getting 


l 











Mr. Ostlund has now spent upwards of 
wo years on a full or part tirme basis as 
clirector of our statistical division, and 
without a doubt has more information at 
is command pertaining to the costs of 
distribution through wholesale @rug char 
els than any other man in this country 


th 














One of 
s preliminar 
several th 
plished by 
nd the rea 
tted redu 
i plan 
il ease studi 
vherebyv ear 
~ ow 
msive re 
ion ol 
ted d 
\ gz h 
oI t 
net neces 
vonad this p _ 
b This \ A. Kiefer Mayer 
I ~ t SSID : ° ° 
7 P reta Chairman on Uniform Accounting 
a handicap 
purchase 
items, rat The committee desires to express thei 
eekly 0! appreciation for the whole-hearted sup 
, port they have received from those men 
ition bull bers who have contributed to this work 
s’ research b The statistical division has assembled 
suitable » the foll g subjects for study, the re 
LB ults to be published in bulletins for dis 
Sé tribution to our members 
: ] Internal administration of he s 
res Clerical operations 
Handling of merchandise 
osts rela Order filing 
of se Mechanical conveyors 
WEY Of eal Handling equipment 
Mr. Ostlund Truck costs ; 
country Sales Packing 
what propor Repacking 
kimg day wa The use of personnel in 
th the retaile various positions. 


Il. Adjustment to present conditions 
for the more economical oper 
ation of the wholesale drug 


business 




















salesmen and sales Spe I methods and policies 
committee on proprietary goods. Specials 

Another investigation, not contemplated Stress on lines or goods 
this year, was the study of the costs Branded vs. unbranded me) 
already at our command for the handling chandise : 
of 10-cent merchandise by retailer and Profitable Vs unprofitable 
wholesalet A special report was pre lines. f 
pared and distributed to our members 01 Profitable vs unprofitabl 
this subject and you will find from thi customers. ; 
bulletin that when 1/-cent items are sold Methods of changing un- 
in competition to the regular sizes the) protable lines or custome? 
become only a source of loss to both 1 to profitable ; 
tailer and wholesaler IIl. Market survey of the retail and 

In order to gather an expression from consumer drug market 
our members not only in regard to Distribution of drugs in gen- 
value of the statistical work bv als oral. : 
to determine what part of the work wi Channels of drug merchan 
proving most valuable to our mem : dise movement ; 
<hip, a questionnaire was prepared and Possibilities and methods of 

ailed to all active and associate me diversion of further bus 
—— ness through = the whol 
waist 1 © sun . f sale channels 

The TOOTSIE ae ™ pee iB: i nee the wholesaler may 
eK as the “Mekesson & ‘Robbins house be ee 4 adapt himself to the 
DErs, ae the 2 = aves Y é retailer's needs 
were instrueted to for ee Castetul atuie ce diftarant 
to their general office in ordet! oo : classes of retailers both as 
might be con piled Unfortunately, , 


reply Was ne 
cluded in thi 


tt received it 


s report 


time 


to 


Report on Questionnaire 

















to present and potentia 
outlets for wholesale drug 
merchandise 

1\ Distribution costs particularly as 











\ they affect the relation of 4d 
A. 4 rect and wholesale distribu 
nem- Nn tion 
rs Comparative costs of dis 
\ ' tribution by the uss f 
Do at ee ae fe: . different channels 
sta eal bu 
Y« ” Men are not born successful Wwholesal 
No 7 dru ists, but developed through years of 
sometimes < able to assume that we may only im- 
No answer _ experience and training, so it is reason 
2. Have u und the Inforn prove the knowledge of wholesaling by 
bene al - the gathering and assembline of informa- 
Yes ri tion, figures and facts pertaining to thé 
No y distributive division of the drug in- 
No ar ! “i dustry 
Confir Is opinior 
Do other 1 f ll om 
ere . Cost Accounting Discussed 
Y President Ftutchins Mr Schieffel 
No : ave you something to sav to us ont 
Qua Limite mane? 
: a : ; eis opine - . William J. Sehieffelin There are tw 
nfa mas ' omments | would like to make The 
Noncommitta reatest benefit I have received so far 
Have you discussed from Mr, Ostlund’s work has been ar 

vit ur asso appreciation of the necessity for us t 
Ye it s work toward larger line extensions I 
No : hope In our afternoon informal sessior 

6. Have you discussed t sufficient time will be given to go into 
_Wwith your salesmer the details of that. 

Yes 7 The unsound = practice of giving dis 

- N i counts on slow moving items I feel, is 

. Do ve eels P : on the verge of being remedied, and I 
aay _ 14 Ww believe this eonvention§ this afternoon 
No 7 7 will make a stride in that direction 
Leave a 2 You have heard the recon:smendations 
Qualified 4 of work, bulletins to be given us next 

: yeal As I see it, we have got at the 

The results of this questionnaire need present minute a, prepaid expense in M 
no further explanation an the question Ostlund's work He has most of the data 
of continuing the work of the statistical already for this, and it sems to me that 
division rests with the deeision of this it would be wasteful to a de@wree to ever 
covention consider — this year discontinuing — the 
In reviewing the answers to this ques work, the full benefit of which we haven't 

tionnaire it is interesting to note that vet received Nobody throws Away a} 

those who recommend the continuation of asset, and the a-*ociation has that asset 

our Statistical work are the ones who and we haven’t “t received the _ benefit 
have been reading and benefiting from from it ; 

the figures and information submitted in I was chairman of the umiform ac 

the bulletins distributed by the statistical counting committee after My Andrews 

division during the last year that the _ Harvard 
During the past vear the statistical bureau did its work for us, which really 
division has had only part of Mr. Ost started us thinking along these lines. [ 
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k it is quite conceivable that in 4 
aroor two we may Want t change our 
forn accounting investigation int 

ther channels At that time that d 
mSSion can cor ‘ up 
I think it is inconceivable that we 





<heuld discontinue the work now. | 
ery Wholesaler will be in the afterno 
eeting to hear further these poin 
ive a Vital effect on our profits 
President Hutchins Is George Doert 
the audience” (No response) 1 
snted him to speak on this «a moment 
it he Is here 
I want to ask the secretary, before 
I introduce the last speaket to mal 
Sermme announcements 
‘Announcements were made 
tury Newcomb.) 


President Hutchins You will recal 


that vesterday when we closed oul 
business session, we Wer <omewhat 
behind in oun progran We have 


caught up at this moment what we 
were behind yesterday. That is partl 
due to vour very close attention to all 
of these matters and the promptness 
or the people who have delivered their 
papers, and partly due to high-handed 
rn “ing quite 





methods on my part of not 


ix diplomatic and gracious as I might 
have been under other circumstances 
However, I will take all that blame 
because When I look up for the felloy 
I m going to ask to on a sub- 





et I find he is out of the room ) 


something of that kind and IL can't go 





ind = get hin Howeve1 ‘ are Or 
mie Therefore, I feel that we ha 
sccomplished something i the process 
o our wot 

It is mv extreme pleasu ow tol 
oeduce to vou H. J. Ostlund, who wi 
speak to us on his subject of “The 
Statistical Division of the N. W. D 
\ I was thinking as I said that I 
‘ 1 introduce him—and I have ne 
i t to go into any oratory about it 
ft the long distance between where | 


strrted with the retail house whic! 


is doing a large business for a cou 
trv house when the men put 90,100 
imtoo their business without iny ide 


of the relative cost of their rent 0 
their taxes or their clerk hire or wh 
hey were going to undertake or a 
omplish with that $5,000. They su 
ceeded ind allowed nie to gt iduate 
from that institution. But that thing 
is a thing of the past, and L am pat 
jcularly interested more and more all 
the time, and I find my son, who is it 
yusiness With me, analvzing our proc- 
esses, our efforts, oul rccomplish- 
ments and possibly our results, all tl 
time, prompted by these things 

I introduce now H. J. Ostlund, whom 
ou all know. who will come to the 
mlatform and talk to us upom this very 
entertaining subject 

(Mr. Ostluna delivered the following 
iddress.) 


Uniform Cost Analysis 


There Was a time not mal 


en the only accounting 
necessary Was a Tre cord of rece 
tesa Vables That Was hecessa 
t was impossible to remem) 


unaided memory the amo 
eustomers or to creditors 
cousidered necessary tl 


because an abunda 


yr loss 


the bank indicated t 




















made rofit while t 1 
regarded as an evidence of ul 
returns If there wa Cas 
would be paid: if. the 
ad to be deferred 
Then came an_ event 
cessal! I business 1 
ow accurately what 
osses, The governme) 

vv and collect Income tans ea 
etor of internal revenue \ . —" 7 
fied with wild guess make | Sa 
nave! s income He fol ! essal 
the law's definition of n. See » 
2 the tax ind. the is er nded 
e taxpayer furnish e\ ol na ! 
ced nably correct Methods S 
ilet income and of SSsisgnine 

t I period 

Not only did the levying - eos 
¢ necessitate reasonably ACEUEA 
ax rade ec aa but the g@rowing size 


coun sae a n rere 
and complexity of business Pa Whet 











ears have had the same re l “he 
» single owner or at the most pe ie , 
two or three partners owned — ‘ nu 

t was a fairly simp} process ee a 
Aivice the proceeds, if a mong 
elves If’ there W rcecura 
estimat ng or assuming roft ; I 

the results of those errors Tell On 

the few who made the erro na t va 

likely at serious i! t wo 

result a yr as there W no at 
t fraud ¢ leceilt No | é 
complex the numb { vid 
who may hav an in ' ne 
come of a vear’s enterprise t 
very larg ana. their inte? t _. ry 
rank and also in degre: Vendo = ae 


lenders Dyant 


ers, open market. ah 
different kinds _ of stockh ders om 
times numbered by the tl i ids 
finally one or_ two governme® ts : i 
nothing of officers and ! yvees Wi 
may be interested in profit shar ins | ar 
are all interested in the iteome der 
that they may be able to me sur and 
protect thel several com! ( teal ¢ ities 


rut still another demand for intimate 
has arisen r t = the de 


= 
] Ow ledge 
cme There was a time 


mand of the manager 
when very few business ma 
the need of records as at aid 
conduct of business There is a 
1ess executives now too 
rapidly passing, I fear, who seemed to 
have a _ sort of infallible mtuition by 
which they appeared able to sense ac 
eurately and quickly when any f 

their affairs or any a of their busi- 
ness Was going wron 
statistics or accounts to bring the situa- 
tion home to them Unfortunately, per 


haps the younger generatiotr taking 





tion of busi 
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sheir places, 
ip with a 
into it or 
not have 


then \“ ‘ nave 
business, but who hi 
Who may have inher 
that keen and 
rely on information compiled f 
and vresented in the ony 
hey Can understand, hame re 
Likewise, the larger and more 
business units demand that 
executives give their attent 
more important phases I he Major 
factors, leaving details » subordinates 
(only when there ire i ! cotmmnton 
terms available mal 
iu to coordinate thre \ 
nis enterprise or measure the 
is subordinate have at 
Figures standing alone are almos 
tirely devoid of meaning No d 
is why o Many business manager 
Spise Their countants are 
them useless nece Sut it must 
remembered that figures are useful 
when they are placed in relation to 
thing. There was a time whe 
German marks meant a gl 
was another time when ! ame 
meant practically nothing A net 
of $5,000 for a vear may nean ibsis 
tence for another tockholdet 
but “to the man: may mear 
unything from ndifferer 
to bad It is i 
set beside 
measuring stick that it begin 
Vital significance It begin 
omethir when it ‘ 
results for last year vith the 
tnother business y tuated, with 
the plans that hi: been carefully made 
for the vear in the form of a_ bu 
Only when the f ‘ t comparison 


vit Sore I ~ ’ figure «low 


else 


language 


Is the 


lieved 


them 


ssities 


There 
figure 


profit 


good 
onivy When 


another 


amount 
amount is i sort of 
have 
ompared 


results of 


become the 
Appotmtment 
It is the realization 
just this ort of thing 
eral of our members ugg at the 
several members of the National Whole 
sale Druggists’ Association should agai 
compare data so that each one can as 
certain how his own 
to those of 
also how 
iype of 


object approval o1 


results measure 
others ir thre business 
variations from the ren 


results are brought about 


Importance of Comparisons 


The importance of making these sorts 
of comparisons is attested by the extent 
to which that is done in most industries 
ut present Numerous trade associations 
regard it as one of their most important 
ictivities to compile and publish annua 
expense comparisons In 1924 Harvars 
University made such an analysis for 
the National Wholesale Druggists’ Asso 
ciation. The value and significance o 
that work is evident from the fact that 
many of our members are still Classify 
ing their accounts on practically the 
used by Harvard in making the 
tnalysis Another evidence of the valur 
of this work is the fact that a large 
number of our houses are still compat 
ing their own expenses vearly with the 
Harvard 1924 data All this only em 
phasizes the desirability. of continuing 
this sort of thing for ourselves 

In order to 


iS necessary 


basis 


make valig Comparisons it 
that the things compared 
nearly similar as possible and 
hat if they are not altogether similar 
that their differences he concentrated in 
certain points so that they can he meas- 
red and allowed = for To provide i 
common language of income and ex- 
penses it is necessary to use a uniform 
definition of all terms of income and ex 
pense This is provided through a uni 
form account classification. Such a 
proposed classification is being sub- 
mitted to you now and you are asked to 
consider it, to study it carefully, to dis- 
cover its weaknesses or errors and to 
submit proposals for its correction. or 
improvement If you do not find it seri- 
ously at fault or absolutely impossible 
of application vou are asked to consider 
tS use as your own in order that when 
vou vour you will have 
them cast in the mold and. ex- 
pressed in the ‘me terms as are 
of vour associates, 

It would be entirely improper for me 
to tale your time to give you a techni- 
ea) discussion on bookkeenine I do not 
wish to do that, but T ehall sav a few 
things concerning the whys and where- 
Yores of this submittal. 

In the 
best at 


shall be as 


compile figure 
same 


those 


first place it has not 
this time to make 
suggestions concerning the 
assets and liabilities Those of you who 
are associated in any one of the large 
or smaller groups of affiliated houses know 
full well the importance of 
eounting for all 
If however, there is call for such a plan 
it will gladly be submitted In fact, a 
tentative asset and liability account clos- 
sification is already in existence For 
those of you who are interested in stand- 
ird methods of balance sheet preparation 
let me call your attention to a pamphlet 
published by the Federal Reserve Loard 
entitled ‘Verification of Financial State 
ments.” Tt is obtainable from the Federal] 
teserve Board at Washington for a dime 
or IT am sure that you can get a copy 
free from your banker Have your ac 
eountant get a copy, if he hasn’t one al 
ready, and instruct him to follow the 
eral principles outlined 
they are applicable 

The first thing submitted for your ap 
proval is a suggested profit and loss state 
ment. While it appears to be very 
plex, due to its having many lines 
boxes for figures and occupying a 
page it is in reality very simple 
ire the three major divisions 
of goods sold, and 
less the cost of the 
profit. The expenses of operating 
the business taken from the gross profit 
leave the net operating profit Operat- 
ing profit in a wholesale drug house is 
that resulting from the routine buying 
and selling of merchandise, hence there 
ire some outlays and some incomes that 
ire In a sense extraneous to this regular 
trading or that have to do with the finan- 
cial rather than with the trading aspects 
of the business. These are grouped under 
“other income” and “other expense” desig- 
nations and when they have been added 
or deducted there is left the net profit 
for the year reflecting the results of both 
the operating and the financial transae 
Lions 

Taking up each of 
you will 


seemed 
any specific 
accounting for 


uniform ae 
and liabilities 


resources 


gen 
there so far as 


com 

and 
whole 
There 
Sales, cost 
expenses, Net 

gz00ds 


sales 


sold leave a 


eross 


these 
first 


groups in turn 


obesrve that net sales is 


thre result ot the 

tota wmounts bil 

vhatever sale re 

nay exXist \ 

must come tron 

discounts take 

f our doubt 

tre regarded 

i non-operating 

preferable me 

< approved 

ind alse 

busine 

lf qounr tien 

o treat th 

' s «one 

entiment 

nethod f 

be readily 

There 

prune man ' 

vely ; 0 ! | s in throwing 
und also on 


opinion posi- 


H. J. Ostlund 


Director of Statistical Division 


then hav- 
ounts 


count 
only one net o show for 
thei stitement It 


ure that should le 


rela ten conne i“ and 
lise 
there is 
watched 
discounts on 


any one 
carefully 
! is that ot ensh sales 
warticulariyvy now that changing conditions 
nm the lousine seen © be necessitating 


idjustments in discount policies in) some 

ections 

In fact, if only 
persuaded to 
would be exceedingly 


just total 


vour accountants could 
provide the information 
Valuable to know 
eash discounts offered 
under your regular 
with the rctually 
who 


how the 
to your customer 
erms 


oOMmiypxires tota 


those of Vert 


iken "\ 
aunt their bil 


istomers 


Discounts 


been made in the ac 
tandard statement for 
understand that it is 
some of our members to 
discount any rate above 
percent, even if it 18 
based on. strictly terms. If there 
who wish to make this distine- 
tion, they find it is only ssury to add 
another account for trade discounts. How- 
ever, T see no need for accounting for 
trictly trade discounts, that is, 
that apply whether cash 
erved or not 
With respect to 
discounts 
ould be 
entire reversal in the 
it the whole 
is customary to 


cash discounts 


Trade 
NO pres n has 
ounts or ot uu 
trade discount | 
the policy of 
regard as a trade 
av three or five 
cash 
ire those 


nece 


discounts 


terms are. ob- 


analysis of cash 
thing that I wish 
and that is an 
way of looking 
ount situation It 
and measure the 
allow customers 
and that w claim from our vendors. 
We should scrutinize even more carefully 
the cash discounts that our customers fail 
to take and also the f 
any, that we as purchasers 
take. If wholesalers could 
ind persuade 
on such a 
discounts on 


your 
there Ss one 

brought about 
cash dis 


stress 


that we 


discounts, i 
may fail to 
go to retailers 
them to keep their account 
they would exhibit cash 
purchases neglected as 
instead of their taken 
iS a gain, a lot of them awaken 
to the significance of Capacity 
Unfortunately, practices that 
have established hide 
these important facts It may be, how 
ever, that some of these days that prac- 
tice will be changed, and when it is ac- 
counting statements will be more impres 
ive than they are now 


cash 


basis 
their 
t loss discounts 
would 
financial 
accounting 


hecome very rigidly 


Sales eturns and allowances are, of 
deduction from sales under any 
circumstances as indicated in the 
ment It would be an illuminating 
if it were possible to get a fair analysis 
of what those returns and allowances ac 
tually mean Somebody should analyze 
them and find out how much of them is 
due to 1. Krrors in filing orders 2. De 
fective merchandise } 
to the customers 
pectations of 


Course, a 
state- 
thing 


Accommodations 
When his reasonable ex 
resale were not realized 

returns due to the fact 
ustomer did not buy intelligently 
apparently stock to pay 
his bills. 

Due to the 
members have a 


!. Unreasonable 
that the 
or is using his 
fact that several of our 
substantial business in 
heavy chemicals involving the use of re 
turnable containers this item been 
set apart by itself Were not this item 
kept separate a concern having many such 
returns from customers would have a 
large percentage under sales deductions 
Which would make it appear to be operat- 
ing unfavorably, other 
items in this subject 
to comparison : 

It is suggested 
and parcel post 


has 


Whereas 
group are 


only the 
really 


that freight express 
paid on sales be regarded 
deduction when such 
ure used as a means of price equalization 
for customers, In such cases these pre- 
payments are really a price concession thre 
same aS would be a special discount 

In a few some of our members 
who deliver all their sales, notah in 
the metropolitan territories, uss 


as a 


prepayments 


Cases 


OIL, PAINT AND DRUG REPORTER 


than the 
would be in 


means of transport rather 
own truck delivery where it 
expedient to send a truck from their 
own warehouse Such transportation 
should be classed with the regular city 
delivery expense because it is of exactly 
the same nature as that. 

There will be, of 
ferences in ratios here, since in 
there will be both transportation 
paid by the house and also transportation 
paid by the customer, especially in the 
Cuse of parcel charged The 
however, will not be large 
Warrant detailed separate an- 


course, some dif 
some 


houses 


post sO 
tmounts, 
enough to 
ilysis 
that the net sales be 
the base or the 100 percent figure in 
figuring perce This will mean then 
that may be 105 percent o1 
more of net sales. Net sales is the bette 
base of the two since it is a well defined 
base and contains no variable elements 

The cost of merchandise sold is equal 
to the beginning inventory plus net pur- 
chases, plus freight express, and insurance 
paid less the final inventory of merchan- 
dise Net purchases are the result of d 
ducting from purchases the cash 
discounts taken, the returns and allow 
unces, and any quantity rebates obtained 
from manufacturers, latter amount 
to a trade discount based on quantity 
Whether or not any 
would want to disclose this amount should 
make no difference when it comes to 
making an analysis for its : 

Freight, express and other transporta 
tion charges on merchandise purcl 
ure properly an addition to the 
those v0ds, and those 
at this point 

The divisions of operating expens¢ 
ure Selling expense, andling expense, 
haulage expense, housing expense, lab- 
oratory expense, special departmental ex 
pense, and general and administrative 
eXpense 


The 


It is suggested 
trade 
ntages 


gross sules 


These 


purchases house 


own purposes 


ises 
cost of 


charges are addeal 


grouping of that is surg- 
rested has been done with the primary 
purpose of making the expenses of several 
houses comparable. It will not be difficult 
to see why a grouping of this sort serves 
ia better purpose than a different sort un- 
der an undefined classification Take 
the case of trucking as an example. In 
houses the wages of truck drivers, 
both of drays and delivery trucks are 
vrouped with the warehouse employees. 
Suppose all did this Then when one 
compared the warehouse salaries account 
of a house having drivers with one hiring 
its trucking done by outsiders the results 
would be meaningless. If, however, all 
the trucking expenses, no matter what 
their nature may be, are grouped to- 
gether then if there are any differences 
between houses due to the haulage situa 
tion or different delivery conditions, they 
will come out in this group and will not 
make invalid the comparisons of othet 
Lroups. 


expenses 


some 


bringing into one 
that have to do 
building with 


croup 
with 
equip- 


Likewise, by 
all the expenses 
the providing of a 


Warner James 
Elected to the Board of Control 


and keeping it in Condition to store 
merchandise and house working em 
ployees, the high rentals that one firm 
may have to pay because of its location 
will not make invalid comparisons with 
other houses that differ with it in Ut! 
one respect primarily. 

The groupings suggested are 
are such as should be readily 
standable by any manager or any book 
keeper. The accounts suggested under 
each group are accounts that are a 
yeady carried by many of our 
In fact, the details have been taken from 
data derived from more or intimate 
studv of the expenses of several of our 
They have been subjected 
scrutiny of the accountants of 
members of the National Whole 
sale Druggists’ Association who have 
analyzed them from the point of view ot 
their applicability. 


nent 


few and 
under 


houses 
less 


houses. also 


to the 
several 


Expenses 


includes all the ex 
making contacts with 
their orders fot 


Selling expense 
incident to 
customers and securing 
merchandise 7 

Housing expense is all the expenses of 
providing a place to store and = handt 
merchandise and for employees to spend 
the working day. 

Handling expense includes all the 
of moving merchandise from the time It 
enters the house until it is in packages 
again ready for delivery for shipment. 

Haulage expense includes all the 
of transporting merchandise from. trans 
portation agencies to and out 


penses 


cost 


cost 


the house 


a question o7 


again from the house either to transport 
ugencies or to the customer. ; 
General administrative expense in- 
cludes all the cost of general executives 
ind of the office force and all the general 
<penses incident to the operation of 
irrespective of 1ts Nature 
expense includes all the 
materiais and 
operation ot au 
members 


iny business 
Laboratory 
eXpenses, outside of 
ng, involved = in th 
iboratorys Some oul 
properis charge off ainst wboratory 
products all these expenses. For those 
why do not they are set aside sepa- 
rately in this classification in order hot 
to invalidate comparisons ol other 
#roups 
In a few 
tain special 
ustance, a house sé 
fixtures may have a 
hem for customers. His salary and ex- 
penses should obviously be shown sepa- 
rately otherwise he would distort 
the operations of other activities ike- 
house for its own benefit should 
eep separate distinct activities of this 
sort pertaining to special departments in 
order the “better to measure the results 
of some of these especial activities 
It is believed that this general 
ng of expenses wil be possible 
for large and for small hou 
who wish to 
detail can do so without 
violating this classification Sales, 
ventorie purchases, and eXpenses 
be departmentized, still retaining 


hous 


cer- 
kor 
and 


ing 


houses there wil 
departmental expenses 
ling fountains 
mechanic instal 


appear 


since 


Vise, a 


yroup- 


houses classify 


et of 


groupings 

assified in any ma 
needs of the individual 
paying salesmen o1 


purpose. 


Sale may ri 

suit the 
for purposes of 
inv other 
It s recommended 
ounts be carried in 
edger nd that the detailed 
eeded be made on work sheet epa 
rately This saves work and make for 
thicienc 

What are some of the 
may anticipate trom comparisons o 
penses? One may expect continued 

expense reduction by most 

our members It speaks well for 
drug trade as a whole that 
more economically than 
wholesale business dealing in 

hear as small units of sale. yy 
of our members whose expense ratios 
ire well below e average are a living 
refutation of the charge that wholesale 
drug distribution is a wasteful «1 
prise. Some of our members are enzag 

nu rendjusting their businesses to all 
for the changes that have 
place in recent years. We 
many of them are ntensel\ 
in getting at the 
ne cost 
at which 
promise of 
to direct 


In all 


that the fewest 
the 


analysis us 


possible ace 


results that 


erest in 


wholesale 
operates 
other 


where 


been taki 
know 
interested 
facts of general ope 
Having discovered the 
attack shows the vreutest 
results they are in position 
their efforts most intelligently. 
this the central office of the Na- 
tional Wholesale Dru Association 
most ready to cooperate There is be 
accumulated a body of data, some in 
publishable form, other not, that is bhe- 
coming increasingly valuable The more 
you make use of this information and 
the better insight the office gets nte 
Vour problems the more Vil 


| hecome to you 


Statistical Work Discussed 


Hutchins \W 
make some comments? 

William J. Sechieffelin, ji Mr. Ostlund 
asked for q stions or comments | 
just like to make a | 
tion Hle has los from bad debt 
veneral and administrative expenses 
recoveries should go in as a reduction 
that general expense 

In our own 
under other income, as he has it, and bad 
debts, which fluctuate in various 
and this vear | think most of us are g 
to have larger bad de iverag 
we ave other expenses, or other dedue- 

from income as we Call them. I 

think the treatment of bad debts 
be similar, either both under general and 
ndministrative expenses, or both 
other income and other deductions, whe 
| think they properly belong. 

J. G. Smith That is the 
that struck me 

President Hutchins 
have comment on this paper? If 
the report will be 


J. Mahlon Buck Mr. Ostlund, on ci l 
discounts on purchases, do you find that 
most of the making that a 
separate classification or simply putting 
it in with the 

H. J. Ostlund As nearly as T can find 
out, most of you are considering you 

ash discounts allowed by vendors a> 
reduction in the price that you pay 

he merchandise, and it is so taken 
here in this statement as a reduction 
the cost of goods sold Theoretically, that 
is not the correet procedure, but, as 
matter of practical facts, since most © 
vou are doing it that way, that is the way 
it was put in this Frankly, T dis 
very considerably with the genera 
practice of handling cash discounts an) 
vay, but T am not going into that some 
what controversial subject at this tin 
In fact, | have avoided it completely and 
have simply tried to do for the present 
vhat seems to be the most common prac 
tice in this field 

J. G. Smith Mr 


that 


points 


gists’ 


uible this 


service wi 


resident Someone 


would 
memo of 1 


we have recoveries 


case 
veal - 
ts than 


tions 
shouid 


Lande 


same thous 


Does anvone 
same 


accepte d 


houses are 


eost of goods”? 


teree 


Ostlund, if we keep a 
record, as we do, of discounts received 
that is, those we de?tuct, we set them up 
under the profits The discount that we 
illow is set up on the other Thes 
relation because our cash dis- 
now become merely trade dis- 
but the loss is there Where 
them up under the head of 


side 
have no 
ounts 

ounts, 

would we set 
xpense? 

H. J. Ostlund Well, as T have shown 
it in here, your cash discounts allowed 
vill appear as one of the deductions from 
your gross sales. If you will observe that 
illustrative statement on page 17, vou will 
discover that vou have a which 
had about $7,097,200 in gross sales The 
ash discounts allowed $65,000: re 
turns, allowances and _ re 
ind then on containers 
That is, the cash discount allowed 
tomers in shown here as $65,000, 
you will discover that the cash discounts 
on purchases are shown aS 437.500 on this 
statement also, In other words, both of 
those facts are shown separately unde 
no conditions (this is one of the thines T 
forgot because T didn’t read mys 
should cash discounts received 


house 


were 
bates, $32,000 


returned, 


$200, 


shneech 


and cash 


Psi e2enoi1 Oi nwwiwnwe 








discounts given ever be put in the same 
tccount. 

William J. Schieffelin, jr.:—1L think Mi 
Smith has raised a very important point 
that the committee should define, because 
over the country there are two different 





cinds of cash discounts allowed. New 
York and a good many other places allow 
1 percent, all the houses uniformly, for 
asn on Jie tenth of the month In other 


places, 1 judge, Mr. Smith, that you 
discount is what we cail trade discount, 
ind you give as high as—what is the cash 
discount? 

J. G. Smith We have the two where 
ou have the one, 

Mr. Schieffelin In other places, I be 
ieve, they b.ll their 10 percent as a cash 
liscount Obviously, tuat does not come 
inder this kind of a cash discount; that 
is a reduction in the price of the mer- 
handise sold, and it is a pretty ticklish 
thing to try to get us all uniform in our 


report on that. I think it should be 
studied by your committee. 

Cc. I’. Barton:—We desire to speak a 
common language. If by whatever sys- 


tem of accounts we arrive at the definite 
cost and we arrive at the definite amount 
les, isn't that sufficient for a 
common language? In other words, could 
vou take a report on that basis and make 
t comparison with the other houses? 


ff gross s 





Mr. Ostiund My answer to that ques- 
tion is this—and the question, as I take 
it, is as follows If you all report in 


the same terms your gross sales and your 


ot goods sold, won't you have a com- 
parable set of figures? You will have 

comparable set of figures only when the 
details of deductions and allowances are 
taken into consideration. If this house 
were to report as its gross sales $2,097,000 





and then as its cost of goods sold, $1,652,- 
000, and some other house were to report 
differently, the results, of course, would 
not be comparable Under those condi- 
tions if we are going to get comparable 
statements, we will have to ask you first 
What were your gross sales; second, what 
were your cash discounts; third, what 
were your other rebates and allowances 
and deductions in order to get your nec- 
essary sales. If we choose later to throw 
your cash discounts allowed customers 
lo hon-operating expense, that won't 


make any particular difference We can 
reconstruct, if need be, to take care of 
that situation, But the facts will have 


to be reported separately in order to get 
comparable figures. 

With respect to the variations in cash 
discounts, it is customary, IL believe, in 
Setting up account Classifications of this 
sort to specify that all discounts, say 2 
percent or below, or even 3 percent or be- 
low, shall be regarded as cash discounts, 
Whereas, discounts above that figure shall 
be called trade discounts. As a matter 
of fact, some of you in various localities 
are allowing 10 percent, but aliowing it 
only on cash terms. even if it is too 
I e to be called strictly a cash discount, 











lai 
that is, to have any relation whatever to 
interest on the money, the fact still re- 
mains that it is allowed on cash terms 

I don’t know of any way of establishing 
t theoretically sound procedure that is 
soiling to result in entirely comparable 
figures where there is such variation in 
practice and where that variation pos- 
-ibly doesn’t have a sound basis in busi- 
ness practice, where it is only the result, 
as it appears to be in some cases, of ex- 
pediency developed as «a policy sometimes 
m the spur of the moment 1 don't know 
how to produce a statement which will 
analyze all of those different variations 
Consequently, you will have to adopt some 
venerally understood method which will 
zive you results, even if those results 
iren’t as good as you want them. Frankly, 
I think I would not be in favor of making 
a split in the cash discounts as between 
those which are over 3 percent and those 
Which are below, unless it were man 
datory, say, within any one of your var- 
ious greups, and I know some of the 
zroups do that. 


William J. Schieffelin, jr I think J 
have the answer to the question L raised 








The thing we are all after is net sales 
on a comparable basis There needs to 
ve more said on that subject 

Let me give you a little example I 


understand Mr. Buck, in Philadelphia, has 
a 10-percent discount. Supposing his sales 








were, for example, $3,000,000, He would 
report $3,000,000 of sales as billed: off 
that would come a very large deduction 
for the amount he has taken It would 


vive the net sales correctly 


In my case, supposing my sales were 
345,000,000, in that report of $3,000,000 
is gross sales, | have already taken off all 
the 10 pereent discounts that I have al- 
lowed as trade discounts. I have already 
done it in my books. Therefore, my cash 
discounts, which will look much smaller 
than his, will bring my net sales, and 
they will be exactly comparable with his 
net sales 

Mr. Ostlund I might say in answer to 
that that they wouldn't be exaetly com 
parable, unless all of those have taken 
the 10 percent When only part of them 
have taken the 10 percent, then the re 
sults are not going to be comparable 


William J Schieffelin, jr I agree 
With the statement, but where they do 
not take it, the net sales are increased 
to the extent of 10 percent on those pat 
ticular people and the business is better 
ff in these particular sales His busi- 
hess would be that much better off than 
yy ine 
J. G. Smith What provision do we 
make for comparable statements if only 
t portion of our customers’ bills” are 
liscounted ? We take these theoretical 
figures, $65,000 cash discounts on $2,000,- 
000 of business; that is three and a quar- 
ter, Say. Is that assuming that every- 
boday discounted the bills? 





Mr. Ostlund sir; unfortunately, 
it is not I see that vou are going to 
drag me into the one thing that I wanted 
to avoid I will just throw this out very 


briefly, as a theoretical point, and it is 
something on which IT have no hope of 
ing any reform for years and years 
to come, 

In my opinion, all cash discounts al- 
lowed, whether they are taken or not, 
should be shown as a deduction from 
sales. Then, instead of showing the cash 
discounts that the customers take as an 
expense, I would show the cash discounts 
that the customers would lose as income 
That is exactly the opposite from what 
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ece 
evil and quite often a nonproductive 

ton It is certainly false economy to 

tail the credit judgment of a firm by 

sening the source of credit informatio! 
particularly where sales volume is below 
normal If business is less, certainly 
there is all the more reason for being 
is certain as possible that what is left 
represents sound business risk Also, at 
this particular time there is a necessity 
for complete data if the credit department 
is to pertorm one of its major function 
that is, to help to develop new busines 
(Certainly, nowhere it susSiness is the il 
formation better obtainable fo the 
furtherance of business than in the redit 
department The credit manager should 
be in contact with the sales department 
to furnish that department with accurate 
information as to the extent of risks to be 
taken with individual accounts and the 
safe fields in which to venture that have 
hot been covered and the economic con 
ditions at variou points Furthermore 
Wwe must all remember that all credit lee 
Way that is consistent with 


considered as somewhat of a n 


good busi 
ness should be allowed under subnorma 
conditions even to the point of a littl 
extra gamble vhen business is norn 
reeven above normal there is no real 
Justification for this position as the debt- 
ol opportunity to pay is at its height 
In such times are now tacing 
credit) depart: an be inval 
holding 1 of busines 

You mitt 3 to 
that w LAN t issued 
port 


ia 


remine 
any Ititer 
reason brief explanation 
cur convent i 1¢29 passed a resolu 
to the effect thi the National Whole 
Drugeists ssociation 
endorsement of the credit 


igain record 
interchange 
stem of the National Association 
Credit Men and urgently 

use of this ervice to the 


and protection of Ss) 


the National <A 


recommend 
mutual 
rember Also, that 
clation of Credit Met 
cominend the use f thi 
service for the mutual benefit and prot 


tion of its members Also, that t Na- 


tional Assoviation « Credit Men be re- 
quested to contact 
through the proper 
that vour 


and urgently re 


your membership 
channels to the end 
member might be fully in 
formed relative to the interchange systen 
Responsibility for contacting the members 
of the National Wholesale Druggists’ As 
sociation evolved upon Mr. Brace Bennitt, 
who is now connected in an official cap:- 
city with the National Association 
Credit Men and whom a great many 
you will remember as previously 
nected with the wl 
The National 


addressed a 


olesale drug business 

Association of Credit Met! 
Series of six letters to the 
presidents or general managers of whol 
sale drug houses and also copies of this 
correspondence to the eredit 
these houses The 
Was general in its 


managers o 
first of these lette 

\ scope and with it was 
inclosed a copy of the resolution of the 
National Wholesale Druggists’ Associa- 
tion convention last year This first letter 
outlined the general plan ot the National 
Association of Credit Men. The 


second 
letter covered a_ brief 


summary of the 
major credit association activities The 
third and fourth letters laid 


particular 
stress on the 


interchange and adjustment 
bureaus of the National Association 
Credit Men. The fifth letter of the 
Was on the subject of credit 
and the last of them referred back again 
to the primary object of the series as ex- 
pressed in your reselution, that the 
subject of credit interchange. It was the 
feeling of your committee that these let 
ters might properly take the place of in- 
terim reports We are all quite aware of 
the flood of correspondence which passes 
the desk of an executive and the series ot 
six letters and accompanying material 
was all that your chairman felt should 
emanate directly or indirectly from the 
committee on credits and 


ot 
series 


protection 


collections dur 
ing the course of current yeat The 
vreat emphasis which was placed on t 
subject of interchange was natural, } 


based 
on the fact that the convention of la 


year in its resolution evidently indicated 
the necessity of the 


Wholesale drug 
dustries and allied lines concentrating 
their credit data through one dependabl: 
medium An interchange report as most 
of you know is simply an up to date 
accurate transcript rf the creditors 
ledgers With speed and acceleration be 
ing dominant features in business today 
credit information several month 

often represented by financial state 
or other reports is practically 
or if valued at all should be 
With regard to its age 


old as 
ments 
Valueless, 


considered 


It is entirely proper that at this tin 
your committee should pay its respects 
to the National Association of Credit Men 
for its endeavor to do the utmost 


in lo 
lowing out your resolution and this was 
effected mainiyv, after the series of letters 
by the local secretary-managers following 
up by personal contact with non-mem-tr 

or non-users ! you membership You 
chairman is positive also that the credit 
association stands ready to do still more 
it the occasion may present itself in the 
future Certainly, it is entirely prope 
of this service to those who are not ava 

that we should urge “avetul e 


onsideration 
ing themselves of it at 


this time 


Liquidations 


Your committee desires next to pr 
ent the genera subject of Wyuidations 
The period of time which we had to re- 
View has been fertile with information 
on liquidations and failures. We may 
remark again on the apparent apathy on 
the part of credit managers as regards 
accounts in process of liquidation or in 
bankruptes Your committee urges the 
continued interest of the credit 
in bankruptcy matters and attendance 
at court hearings In the bankruptey 
Investigation under Colonel William J. 
Donovan that has been going on for over 
a year, much of their recommendations 
Will be predicated on the fact that bank- 
ruptey court is a creditor’s as well as a 
debtor’s court and the cooperation of the 
ereditors will be essential in the improve 
ment of the proper functioning of the 
bankrpptey court. While the 
eourt must of necessity 


mahaget 


bankruptcs 
always be witl 
us there IS a growing sentiment in favor 
of _ friendly liquidation or assignment 
This out-of-form liquidation is entirely 
proper where there is no question in the 
minds of creditors as to the honesty 
integrity of the debr Startling 


revealed 


creditors 
conducted 
Associat 
bankruptc) 
creditors 
liquidation 


Nation: : 
. ul dividend 


sociation 


bureaus 
liquidation 


conditions 


ssociation 
dividends 


iveraged percent, 


another, 


creditors is represente d preferré a 
merchandising 
profession 


economically 
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business, 
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salesmen 
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suggests 
standard 
sulesmen 
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accounts receivable 
outstanding 
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convention National! 


Association 
collections 
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reporting protessed 
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majority 

conditions summer 
represent particular 


committee 


advantageous 
probably 


collection 
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January 
significant 
procrastination Accounts 
continue 


effective 


generally 
excessive period of 

collection 
profitable 

enforcement 
enforcement occasionally 
accounts 


business 


profitable 
recommend 
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business 
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decrease 


committee 
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date certain accounts. It must neces- 
sarily follow to a certain extent that the 
elimination of the unfit increases the 
business of those survivors and we all 
realize the economic value of an ability 
to Maintain a total sales volume with a 
decreased number of outlets. We cer- 
tainly have an obligation to our retail 
customers to instruct them as to the 
proper credit understanding of their own 
Situation We recommend to our mem- 
bership the study of the retail credit 
survey by the United States government 
showing an average of sixty-eight days 
outstanding in accounts receivable on 
the part of the retailer For every day 
this outstanding could be reduced there 
would be a saving to business annually 
of five million dollars in carrying costs 
and interest 

No report of the committee on credits 
and collections could be complete with- 
out a brief reference to the ever pres- 
ent evils of returned goods and cash 
discounts. The committee does not be- 
lieve that it is possible to report im- 
provement in this respect It has no 
further remedies to offer than have been 
offered in the past. There is a need of 
adequate courage to allow discounts only 
when taken in the prescribed period and 
to accept merchandise for return only 
When it is returned justifiably Both of 
these matters demand a _ courageous 
stand. At the same time, those houses 
which are enforcing these matters prop 
erly are suffering from the weakness of 
the retailer’s other sources of supply 
which are lax in these respects 

In closing your committee finds that 
at present business conditions demand 
more than ever a close coordination be 
tween the credit department and _ the 
chief executive We certainly must al 
make a study of ways and means to im 
prove the condition of the retail outlets 
and at the same time bring about a 
stricter enforcement of collections and 
equip our credit departments s« that 
they may be prepared not onlv to con 
serve the receivables but to build get 
eral business along profitable lines 


L. Wilson Hutchins I want to make 
an addenda to my formal report because 
of the fact that after the time the re- 
port Was prepared a certain meeting was 
held in New York, to which I want to 
refer in a formal way, and TIT would as} 
your indulgence for just one minute 
more, 


Federal Bankruptcy Investigation 


Since the preparation of the formal 
report of your committee on credits and 
collections, a conferen: of business as 
sociations has been held in New York 
city to discuss ways and means for co 
operation in the federal bankruptcy in- 
vestigation The president of the Na 
tional Wholesale Druggist Association 
Was invited to attend this conference and 
appointed KE. D. Bailey. of Schieffelin & 
Co., to represent your association at that 
conference. 

We shall not attempt to list the asso- 
ciations which were represented, but they 
were national in scope and in addition 
to the National Wholesale Druggists’ As 
swiation, there were such organizations 
as the National Hardware Association, 
the National Wholesale Grocers’ Associ- 
ation, and the National Retail Dry Goods 
Association There were also organiza 
tions represented such as the Chamber of 
Commerce of the United States, the Na- 
tional Association of Credit Men, and the 
American Bankers’ Association This 
conference was called because of the fact 
that it was understood that the govern 
mental agencies entrusted with the in- 
vestigation desired and would welcome 
the co-operation of business organiza 
tions. 

Lloyd Garrison, special assistant to 
the Attorney-General of the United 
States, addressed the conference Mr. 
Garrison's address naturally Was con- 
cerned with the present bankruptcy act 
ind offered certain statistics to prove 
conclusions Which he drew as to the fail 
ure of the present act to function satis- 
factorily under today’s conditions, He 
stated that the government had dete 
mined to consider the whole bankruptcy 
problem not only from the mechanical 
administrative point of view, but also 
from the point of view of our whole 
method of dealing with bankrupts The 
Federal government hopes to ootain full 
information not only regarding the ma 
chinery of administration, but also, as 
far as it can be obtained, the apparent 
causes of bankruptcy and the subsequent 
history of persons Who have gone through 
bankruptcy 

They admit freely that in this field 
they will be exploring new territory and 
here they will need tue co-operation and 
advice of business PHHIZALIONS At the 
ciose of his address Mr. Garrison fol 
mally asked the representatives of the 
associations presen for toel support 
and co-cperation He outlined seven 
ways in which business organizations and 
trade associations could pe of material 
assistance It Was also unanimous!y 
voted that tire represenvatives present 
constitute a continuing Committee to CoO 
operat with the investigators This 
committee would be augmented by rep 
resentatives of other associations Which 
mignt be asked to participate in future 
meetings Your committee on credits and 
collections believe that if the Nationai 
Wholesale Druggists Association is to 
co-operate in this program, Mr. Garri 
son's recommenaations should be acted 
upon 

Your committee on credits and colle: 
tions is therefore referring these recom 
mendations Cirectly to the board of con 
trol for their consideration and for theil 
judgment as to the propriety of referring 
back the matter of these recommenda 
tions to the convention as a whole, Your 
committee is also referring to the board 
of control the question of appointing a 
permanent representative of tae National 
Wholesale Druggists’ AssociatiCn on this 
committee 


Credit Procedure Discussed 


President Hutchins:—This report. is 
now open for discussion. Mr, Schiff, have 
you something to say on this? 

Ludwig Schiff :—There is not very much 
to be said on this report by one who 
is not a credit man I do want to call 
it a worthy report by a worthy son of 
a worthy father on a worthy subject 

I don't know how in the very brief 


time that has been consumed this morn- 
ng more matters and more’ valuabl: 
matters could have been covered To me 
the report seems to be a concentrated 
extract of present conditions In reading 
the report and listening to the additiona 
facts brought out by M1 Hutchins, I 
noticed that the word that was used mors 
than credits and collections even, was the 
word “co-operation.” I just want to asl 
that those of us who are heads of or- 
ganizations, present or absent, take time 

» read this report, then call in the heads 
of the credit department and discuss it 
with them, because while the report, after 
all, does not and cannot contain muct 
that is new or different, it brings to out 
attention some of the very vital things 
iffecting that very valuable part of out 
business—credits and collections 

[ said there was not a great deal new 
or different in this report If you will 
permit me for a moment, I will tell you 
of a new method of credits and collec- 
tions which I heard about just recently 

Two people had a business in a State 
idjacent to where we live, and, as happens 
occasionally, the credit man found the 
account Was getting slower and slower 
He waited as long as he could and thet 
wrote a letter to these people, calling 
their attention to the condition of the 
recount In a few days he received ar 
inswer, saying that the letter had bee 
received, that their method of conducting 
their business was all the money whicl 
was received during the month was rung 
up in the cash register. Shortly after the 
first of the month, after the statements 
had heen received, they were all put in 

hat, shaken up, and then they began 
to draw Fach time they drew out 
Statement, they took the money out 
the cash register and paid it When the 
money was all gone, the statements that 
were left were kept until the next montl 
ind put in the hat at that time He 
said, “If vou don't like the way we «a 
this, hereafter we won't put your state 
ment in the hat 

Certainly, there never was a time 
the history of the drug business whicl 
tilled for more ttention and effort thar 
he present in connection with our de 
partment of credits and collections 

\gain referring to the matter of co 
operation, I believe that the thoughts 
vrrought out here in connection with co- 
operation between the head of the house 
the credit department, the sales depart- 
ment, should also be extended to co- 
operation between allied lines, such as the 
stationery, the candy houses, the ice 
cream companies, and those lines which 
are hand'ed by our customers. By work- 
ng together as this group mentioned here 
in this report, a great many losses can 
be avoided and our credits be put ir 
better shape as a whole. There is als 
room, I betieve for more co-operation 
with the mercantile agencies 

Those are about all the points I can see 
in this report which might be of help. 
Thank you. 

President Hutchins Mr. Harper, hav: 
vou something to say on this report? 

W. T. Harper I didn’t get in unti 
after the program started and I hardly 
had time to study it 

President Hutchins Is there anyone 
else in the room who would like to raise 
a question or say anything about this 
report? 

[here is one thing that doesn’t proper- 
ly belong in that report. It is not it 
there and I wouldn't venture to put it into 
a report, but I was in hopes that some- 
time during the sessions of this conven- 
tion the question of the agency service 
would be brought up I presume I took 
my life in my hands two or three years 
ago when I discussed that question on the 
floor of the convention I have no hesi- 
taney in saying that I have refused to 
accept a book for my young man in the 
office just lately from the agencies or 
account of the poor paper and the poo. 
type, and so forth I object to paying 
$150 a vear for a book that I can't read 
due to the type, or that I have to take 
to the window so as to be able to read 
it at all I just wonder if it isn’t time 
that the business associations of the coun- 
try took this matter in hand just a littl 
We ourselves must look carefully afte 
our credits and get just as many pe! 
sonal statements as we can, but when it 
comes to a question of having a book 
on top of my desk or my son has, or 
the auditor, and we have to take it t 
an electric light or a window to read 
t, something should be done about it I 
know this is a dangerous statement, but 
I have taken the position at home and 
my subscription is not going in. 

H. H. Robinson :—It seems to me that 
the supplement to this report is a thing 
that should interest this association I 
certainly hope that the recommendation 
made to the board of control will be con- 
sidered seriously It seems to me that 
we as an association and as individua 
members should certainly give the govern- 
ment all the support we possibly can it 
their attempt to investigate the present 
workings of the bankruptcy law There 
certainly is room for improvement 

President Hutchins Is there any- 
one else? If not, this report will take 
the usual course It will be referred 
ty the board of control 


t 


Final report of the active meme 
ship committee 


Electicn of Members 


Secretary Newcomb:—The following 
report of youl active membership com- 
mittee, having been received at yvester- 
day's session and posted in the meet- 
ing hall for twenty-four hours, is now 
presented for final action, The com 
mittee recommends the election to 
retive membership of 

Charles Leich & Co., Evansville, Ind 

Northern Drug Company, Duluth, Minn. 

These are both re-elections I move 
the adoption of the report and the elec- 
tion of these two firms as active mem- 
bers of the association 

(The motion was seconded and 
carried). 

Secretary Newcomb:—The report of 
the associate membership committee 
recommending the names of certain 
firms as associate members of the 
N. W. D. A., having been properly pre- 
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sented at yesterday's session and 
posted in the meeting hall for twenty- 
tour hours, is now presented for final 
action. This committee recommends 
election to associate membership of the 
following named firms:— 

Whitney Payne Corporation, VPenllyn, 
Pa 

Burma-Vita 
Minn 

David R. Walker, Middleboro, Mass 

Arzen Laboratories, Inc., Clinton, Iowa. 

Hinze Ambrosia, Inc., 114th Fifth ave- 
iue, New York. 

Lewis Brothers, Inc., 26 East 125th 
treet, New York. 

Pycope, Inec., Joplin, Mo 

American Pharmaceutical Company, 
Inec., 20 Fulton street, New York 

es 2B tosenthal Company, Ine., 177 
William street, New York. 

Upsher Smith Company, 529 
Seventh street, Minneapolis, Minn 

(7 F. Willis, Ine., Atlanta, Ga 

Chamberlain Laboratories, Inc., Des 
Moines, Iowa. 

Crystal Chemical Company, Ine., 130- 
136 Willis avenue, New York. 

American Medicinal Spirits Company, 
Louisville, Ky. 

Pharma-Craft Corporation, 0 Nort! 
Michigan avenue, Chicago. 

Frankfort Distillery, Louisville. Ky. 

‘iypsy Dyes, Inc., Chicago 

National Magnesia Company, | 
Brooklyn, N. Y. 

William Demuth & Co., 230 Fift uve- 
nue, New York. 

Lewy Chemical Company, 164 I’e1 
treet, New York 

Knox Glass Bottle Company, Knox, I: 


Company, Minneapolis 








I move the election of these firms, as 
read, to associate membership in the 
me We. EX A 

(The motion was seconded ind 

irried). 

President Hutchins On account of 


the absence of a party 


ippointed on 
he auditing committee a day or two 
igo, I herewith appoint \Vv. T. Harper. 
Ottumwa, Iowa, to take the place of 
Kk. B. Briggs. The secretary will make 
that a matter of record. 

The next order of business is the re- 
port of the manufacturers’ committee, 
James Morrison, chairman. 

James Morrison:—The manufactur- 
ers’ section met yesterday afternoon, 
ind we had one of the most satisfac- 
tory meetings of that section that we 
have ever had. The attendance was 
sood and there was very considerable 
interest in the matters discussed, par 
ticularly with respect to the methods 
ind plans of handling free deals Out 
of the discussion we drew a resolution, 
which I am instructed to present to 
vou for your action later, as fol- 
lows: 

“At the meeting of the 
nembers, held Tuesday, October 14, it 
was voted that Mr. Morrison appoint 
‘ommittee of five to confer with a like 
committee to be appointed by the asso- 


iSssociate 


‘jation, to consider the possibility of 


idopting uniform standard methods for 
the handling of free goods.” 

It is signed by the secretary. 

After some further discussions in the 
meetil it was suggested that I might 
read a paper to you that would give 
some general views from the manufac- 
turers’ standpoint. 

(Mr. Morrison read _ his 
paper as follows.) 














prepared 


Manufacturers 


The manufacture of articles tha eek 
to find their way to the consuming public, 
through wholesale and retail druggists, 
increases in volume and variety by leaps 
and bounds The conditions 
brought about by this increasing demand 
upon wholesale and retail druggists seem 
to make it highly desirable that a care- 
ful consideration be given to all the facts 
that bear upon distribution. A brief re- 
sume will, therefore, be undertaken to set 
these forth with respect to manufacturer, 
wholesaler, retailer and public, in the 
order stated. 

In all lines of manufacturing endeavor, 
every operation is being speeded up to 
the highest point. Machines, in some cases 
almost completely automatic, are giving 
a volume of output much beyond what 
was previously considered possible. Labor- 
saving apparatus of various kinds is be- 
ing employed in conjunction with human 
labor, in a way that has tremendously 
increased the output per unit of labor 
employed etter labor, in addition to 
greater workshop and laboratory effi- 
ciency. has also contributed in a sub- 
stantial way to bring about an enlarged 
output. The number of new items coming 
onto the ,market each year add further 
not only » the volume of product seeking 
its way to the publie but to the variety. 
Mass production has undoubted advan- 
tages, but it also places on the manu- 
facturer new and larger responsibilities 
Goods manufactured and destined for pub- 
lic use must find their way through some 
of the many different channels to the con- 
suming public 

Any manufacturer, new or old, embark- 
ing on an added line of production, should 
carefully consider what is going to happen 
when that product starts on its way. If it 
is something that might, from any cause, 
clog up the conduits of distribution, it is 
certainly to be preferred that that fact 
be ascertained in advance. The clogging 
of a conduit does not always do harm to 
it, but it can create very serious damage 
at the point where the clogging was start- 
ed. One who has ever had a clogged 
sewer pine in the home knows that it is 
the home that suffers, more than the con- 
duit. But again, it might happen, using 
the same simile, that that which clogged 
the conduit and did damage to the home, 
by reason of some lack of thought as to 
what was permitted to get into it, may 
also do damage to adjoining or nearby 
homes. 

It cannot be expected that manufactur- 
ers will voluntarily restrain themselves 
in the impulse toward a greater mass 
production, but there are undoubtedly re- 



















iining factors in the situation whic! 
vill operate to force restrain, because 
consumption and the conduit of distribu 
tion will be unequal to the task they are 
called upon to perform, and the back-up 
will cause manufacturers to give serious 
thought to restraint The manufacturer 
las resting upon him the responsibility 
f ascertaining whether the new item or 








the added volume he is looking forward 
to, can be consumed by the publi ind 
whether adequate distribution can be had 
It will ultimately bring disaster to con- 
tinue mass production in increasing ol- 
ime and inereasing variety, unless cer- 
tain that consumption will be adee 

ind distribution efficient. 

The manufacturer is, natu a é 
sted in profits, but there is rotent 
limiting factor to profits in that if the 
irticle is priced too high, it wil ot move 


freely through the channels of trade 
The price must, therefore, be de 
not wholly by the amount of profit the 
nanufacturer will make from it, but 

i consideration of the ease with w ch the 
iticle will move through in various cha 
nels to the ultimate consume! 





Whether the manufacturer adopt re 
type of wholesaler or all types of whole- 
<alers, or sells direct to retailers o1 














E. H. DeMoss 


New Second Vice-President 


uses any other agencies whatever, he must 
emember that these agencies are also in 
terested in profits. It is important to 
bear this fact in mind, because any act 
of the manufacturer that tends to reduce 
the earnings of the distributing agencies, 
will react to his detriment. The manu- 
facturer has, therefore, a profound inter- 
est in the price factor, with relation to his 
products, from the time they leave n 
intil finally consumed, because any dis- 
ordant note in the price harmony wil 
tend to slow up distribution When an 
irticle is started on its way to final cor 

nal 

ifacturer to see that all the agencies e1 

protected in their profit ! 


umption, an obligation rests on the 1 


ployed are 





terest. 

Some articles move n in 
through one channel of dis ind 
n lesser volume through \ 





tooth-br 1, for example, may find its 
najor distribution through drug stores, 
but there is also a legitimate distribution 
for it through department stores Manu- 
facturers, in their selection of distribution 
igencies, nust protect these agencies 
igainst destructive and incong! 
vetition. 

\ price policy, de finite, well defined and 
losely adhered to, is of utmost impor- 
tance. It should be a one-price policy, 
differentiated only by quantity and the 
differentiations in price, by reason of 
quantity, must be carefully guarded to 
the end that the beneficiary of the quan- 
tity price does not use this to retard dis 
tribution through other channels 





uous com- 


Creating Demana 


The obligation to create public demand 
for an article rests upon the manufac- 
turer. The distributor, obviously, cannot 
be expected to promote it, except In a 
very limited way, because of the multi- 
plicity of items he carries in stock, among 
which his efforts must be divided. The 
means whereby public demand can_ be 

reated are many and varied; advertising, 
salesmen, specialty salesmen, demonstrat- 
ors each play an important part In this 
connection, a word of caution is in order 
A program of this kind should not be 
embarked upon unless the manufacturer is 
prepared to go through to the end. Many 
houses have been discredited with, the 
distribution agencies because of their 
failure to follow up their introduction ot 
in article to the public, thus leaving the 
distributor with dead goods on hand that 
do not move. The distributing agencies 
have very sound grounds for complaining 
of a manufacturer who starts out with 
i program of this kind that he does not 
finish. 

When contemplating the production of 
a new article, it is important to stop and 
consider to what extent the demand for 
that product is being supplied by others. 
An addition to a line already over-sup- 
plied may have the effect of clogging up 
the distribution conduits, not only with 
respect to the particular item in question 
but also as regards other items—some 
closely related and others only remotely 
related. 

While some things that may be stated 
in this consideration of the jobber will 
have general application to all classes 
of jobbers, for our present purposes we 
will consider only the wholesale druggist 
as a jobber. 

This is a tremendous country as to 
area, population and the distribution of 
population. These conditions make 


xist in ample number and are W dis- 
tributed with respect to upplying 
iceus of the retail druggists ol the coun- 
ry. Notwithstanding the tremendous 
changes that are taking place, it 
Wholesaler will endure. He may 
nm outward form, but basical 


ecessary the Wholesale druggisi J 








emain unchanged because of the ! is 
vot the manutacturers and their mita- 
Liohs, and the needs of tne retail druz 





and their limitations. 
lo serve his clientele, 























Iruxeist must Sather into Ss t 
nent products trom all parts 

vorid Some of these products 

arge demand and have a frequent 

ver; others are of only ight demand 
otwithstanding, the wholesale: 

ion to the fuilest Mea >» 

ese slow demand items on nd 
means he must carry } nve ! 
because of the variety ot re 
handled and the irregular and neerta 
lemand for many of them * keep 
nventory Within bounds t mu 
constantly on the alert to prevent a dor- 
nant condition developing with re t 
to any 2oods he has ; ( we ne 
suard against permi ytl ¥ ¥ 
nto his warehouse tl con - 
nant. 

The Vholesale arugegist m 


promptly for purchases made, 


must take in reasonably large q i 
ind then dole out to his retail ente 
n small quantities, taking a h risk 
ot collections, On omparative 
items can e buy speculative 

lk of his sales is made up of spe 

whi the manufacturer! a nd 

ited the price to be paid He ist 
therefore nd tor Ss pront t 
wculative ig, but a zg 

















f turnover with a relative I 
gin of profit eur S 

Phe relations } l ee 

st and hol 1 ! 

f most intimat har ter j i 
nstances the w ‘ ‘ is i d 
etalley n his sta in s 
carried in throug! he i er I 
to il dey ! “ tio 
sulet not nl has t s Ose ‘ 
With the retailers served, bt s i 
position te stud the | ! bits 
the public in s territory rPhroug s 
sales organization the vl esaler 
make himself of great value to é 
tater, 

The wholesale salesman calis upon tl 


retailer frequently, and throug! these 





frequent contacts he learns their 
weaknesses and of their strength, and he 
may, if he is so disposed, carry the suc- 
cessful ideas of one store to another and 
help put them into operation. He is t 

retail druggist’s contact with the bigge: 


world beyond. He knows the vah 
merchandise, its protit possibilities, and 
keeps the retailer advised and up to date 
on these matters, 

No matter what character of direct 
selling a manufacturer may develop, he 
cannot by any possibility equal the effi- 
ency that this system makes possible 
If a manufacturer chooses to work only 
imong a selected list of retail druggists, 
or in a limited area, he may build up a! 
efficient, direct distribution within these 
limits, but if he t 
broader fields, the function of the 
sale druggist cannot be dispensed wit 

i are different types of wholesale 
dru ts It is not necessary to enumer- 
ate them here Some give i complete 
service, atlemptir to supply everything 
that a retail dri ist May want, when, 
ind as wanted, and give to the retai 





chooses to go int 




















lruggist§ the fu benefit of i. trained 
orps of edueated merchandisers in the 
orm of wholesale drug salesme1 Ore 
Vstems may seem to offer a service for 
ess money, but it will alwavs be found 
that tie lesser cost Service has had 
omething eliminated from it, and it is 
lestionable Whether the ] S 
not more than offset by t i] 
ervice rendered, 

In many way the wholesale druggists 
re proving their value to tft reta 
druggists and to the manufacturers 
They have organized a eries of 1 





earch, bringing to light facts which are 
valuable to the retail druggists and to 
he manjfacturer that will, in time, bring 
the retail druggist to a higher position 
in retail merchandising than he could 
attain without the benefit of 
these researches. 

The wholesale druggist has sometimes 
veakened his own position through fai 
ure to recognize his own limitations 
Mvery wholesale druggist has an area 
n which his house should dominate 
When he attempts to go beyond his 
legitimate operating sphere he t once 
ceases to be a constructive force When 
1 jobber cets deep into an adjacent ter 
ritory, he can only maintain his position 
there because he offers to do that which 
the local distributor is not disposed to 
do This frequently happens, and the 
situation hecomes even worse if the af 
fected jobber, out of retaliation, digs 
deep into the other territory The point 
to be borne in mind is that each service 
iobber has an area in which he can 
function one hundred percent as a dis- 
tributor, but when he gets outside of that 
phere he begins to throw sand in the 
machinery of distribution which in the 
end will react to hi detriment This is 
particularly true if he uses only of the 
nriced merchandise that has heen et 
trusted to him for distribution is a 
weapon to break into the adjoining ter 
ritory, 





possible 








The Retailer 
There are approximately sixty thou 
sand retail druggists in the United 
States. They are divided into two gen- 
eral classes, the neighborhood drug 
store and the chain drug store 


More than any other of the small mer- 
chants, the retail druggist has a strong 
neighborhood character. His store is the 
point to which the neighbor people go to 
satisfy their small wants and to indulge 
in their small luxuries. 

By reason of the fact that a large part 
of the service rendered by him can be 
dispensed with by the public, he is the 
first to feel the slowing up in buying 
power of his neighborhood People must 
have the products of the butcher, the 
baker and the grocer in fair volume, 
under all conditions. The buying of these 
products cannot be wholly dispensed 
with, although thev can be somewhat 
reduced under pressure. 

Tt has been said of the retail druggist 
that because of the character of his 





toward the problems of m« 
If these were true in any 
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ining. he is not well f 


handising; that his professiona com 
lex makes the merchandising somew 
1 thing and that this 1 
some measure Is attitude 





certainly not true 














me, t , 
recause the druggist has develoy 4 
asonably clear line of dema 

eiween the pharmacy phase of his bus 
ess and the merchandising phase H 
bility as a small merchandiser is ir 
gz all the time, aided substantial 
search work that is raving its i 

ene by howing him better d 
accounting in displaying hi s 
trimming and in serving the 

The hain store development come 

é recent nd has grown nto a 

ery portant phase of retail drug mer- 

indising. The terests of the neigh- 
xi store sh net be in the chair 

1 the change that it is bringing 

out. The chain store systems that are 
portant enough to be reckoned wit] 
very little of that valuable factor 

ghborhood character They are con- 

ed stly to large cities and the promi- 

nt downtown rners. Independent drug 

es rate ecessfully inder their 

dow I S to be recalled that years 





£o when the department store as we 




















‘ know it, first I to develop, it was 
h d i r the deattl kneé 
t ill mers in haberdasheries, 
shings, and women’s wearing 
It t I noted today that 
establishments of this kind 
operating successfully under the 
t large ¢ artment stores, 
ad I is ey 
g fr th book of the larg 
1 ai d ane a 
d r display of and 
I tT ne T t t t 
ell Ss possil 
! t they have t hurt 
s f f rge department 
3 it have proved that there oon 
1 the I 
14 ppos t i the 
I \ d s tl days 
. tl respect ‘ t} independent 
1 druggist \ can, if th v WW 
merchandising methods of the 
tore, nd adopt such f these 
ethods as are applicable to their indiv 
dual stores, no doubt, find that \ ? 
t onl survive but prosper alongside of 
ie large chain store 
The chain sto may draw crowds 
rough its advertising, but the individu 
tore in that neighborhood can benefit 
yy the presence of these crowds It is 
vorth repeating that it is not the chain 
ut the change that the neighborhood 
nd individually owned store must prepare 
tself to meet 
Itc 





an be safely assumed that the num- 
ver of retail outlets will not grow less 
There may be a further development of 
he chain store, but this will not exceed 
n proportion the increase in the number 
of neighborhood and independently owned 
drug stores. The neighborhood dri st, 
hrough his own efforts, is improving him- 
self as a merchant, inspired by competi- 
on with the chain drug store and aided 
n a substantial manner by the researches 
ied on by the National Wholesale 
gists’ Association and other organi- 









Substitutions, whether indulged in by 












11 r the wholesaler, must ulti- 
n a pernicious effect The 
ust be educated to bhelieve 

at substitution is not only unethie: 
ind unfa but is in tl l in detr 
ental to in ests. If a 





own bes 











inutacturer, tnrougn Oo 
ther means, causes a buyer t nto 
retail drug store and ask for 


retailer tries to sell 





ct, and the 








mething else, he is behaving in an 
inner bec ise the prospect 1s ther 
esult of the manufacturer's adver- 


2 The public does not like to have 
ibstitutes foisted upon it When it asks 
i particular item, it wants that iter 
‘ titute, but will 1 
ry apt to forget in t future, both t 
tem that is asked for and the one tha 
as substituted for it. 
The acturer, dealing with the re- 
tail dr i through an intermediary, has 
o means of pointing this out to the re- 
tailer, so he must depend upon the in- 
termediary, or, in other words, the whole- 
sale druggist, to get the facts of the evils 
if substitution before him. If the whole- 
aler does not do this, then the manu- 
acturer must in some way get to the 
retail druggist, and this is taking a ste 
n the direction of omitting the interme 


diary, or wholesale druggist 


The Public 















To reach the public is the goal 1 

nanufacturer. Success will depend n 
arge measure n whether this thing 
alled the public is well understood It 


resents marked sectional peculiarities 
The South has a psychology peculiarly its 
own, similarly the extreme West, the ex- 
treme East, the Middle West, and the 
North Those who live in the mountains 
think in one way, while those who live 
! ongested cities think in another. But 

ey all have wants and the manufacturer 
vho best senses the nature of these wants, 
ind the wholesaler ar } retailer who 


best equips himself t ply these needs, 








ll be most successf 
The public reacts favorably to quality, 
ind no product can long endure that does 


not have a sound quality standard. The 
wublic likewise reacts to the manner in 
which a proeduet is Happy 
color combinations and neatness in a 
aackage will aid materially any product, 
esp lly where it has a quality that 
s recognized 

Packages must be broken down so that 
the public can be conveniently supplied, 
and to this end thought should always be 
ziven to the wholesaler’s part in breaking 
down a package, and the final breaking 
down by the retailer Convenience should 
be the watchword 4 product that has 
quality will move more readily through 
the various channels, to the ultimate con- 
sumer, if there is a convenience in han- 
dling it. 

The public responds readily to adver- 
tising. There is a sub-conscious reactino, 
even though the prospect may not think 
he is being influenced The manufacturer 
who gets a sound keyword or popular 
slogan, or a well conceived phrase, will 


presented. 
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fj nd tive and re- where it leads on oO rofi having stock and the people coming in ing, representing a volume of business 
rae pu . eer band. the gutlk laduena tone re a : Fort of over $150,000,000. So that you must 
Sponsive n th th le ’ ~~ } ‘ 1] bil 10se rs 0 £0 ¢é Vv ore, For - ‘ > ie lei ae 
is quick to forg Inability to obtain I meeier Woe ! Pre a "Matin iah nately, cr eels this ovantrs eeate not set down a meeting of this kind as 
what is wanted, on one or several oc- Will help w hi eee ' realized that. They are becoming bette we have had this morning as a non- 
casions, may divert its mind, hence the praying for gd RE ing once > merchants. They are coming to see that entity in our program; because we have 
importance se! in distribution. The pet 7 Bag andl ‘so that th t r there is something more in the operation not only had splendid papers, but we 
public is an entity onstantly changing, oO our Pie : : 


and the effort to keep it thinking along 


7 ; vi . t } a retail drug store than merely a ire disposing of business that is very 

can make a ; : le of business and a stock of goods. important 

lines most favorable to those seeking its saler can MaKe are coming to realize that the , : : 

favors must be continuous it is not wince, _ — goods must be carefully purchased, that he : : ‘ 

bound to fixed thinking The thing that stated pric ee . ne } $< they must be attractively displayed, that report of the special Committee on 

is most popular with it today can be a er ee as , ) the retail drug store of the present and dues. Which was to be presented by 

forgotten tomorrow it e effort to keep preseribed by the : » the wrk i the future that is going to succeed must Cc. F. Michaels, but will be presented 

up its int Se ee hat 4 oe + at be clean, must be well ordered, must be by our secretary 

How cat * various factor manu we ee ee ee ot i: tecotenatie i service station for the people of the 3 

facturer, ) r, ret r and public Peep oan : + vhich communit$ Your men in turn are . e 

e brought nt nderstanding uy n ast, h ss pray oes ‘ . f learning that your success depends upon ( | ‘ >< M; d > D 26 

of the relatie of ¢ the other? (the aoe oe F <7 the success of the retailer, and you have NaANnges Wade 17M ues 
: ao ‘sane ae ; sa friends done “a splendid piece of work through Secretary Newcomb:—The report of 

that would contair ‘ es to guide a — ar ee A ychologs the Drugeists’ Research Bureau in help- the special committee on membership 

the inter-) mships that exist. What ee oe be wrong. The big- ing the retailers to get down to the : es 

would suit lin f pl would not er acai. ae the less profit fundamentals of retailing and thereby dues is as follows:- 

be at a ipplical to ot > In_ fact r Ge cow ft awa I belie making better merchants of them, We recommend that article XI of the 

constiution be amended to read as fol- 


hers re Oo} ni n t taken . 1 make . vou keep - 
there a oa > if you have only go l 1 kee] Each Must Do His Part lows 
into account his y attempt nd when you get »/2 more 


to lay de i ‘ p l » would 


matter to which I referred is the 


the 


No formu obviou i prepared 


Chis is a great program we have, you 


you geiv more I away Ule ing . ‘ ] 
merely add to mtu a ee n with the loing your part as wholesalers and we 


There is © x ig he should 


Article XI 


0 and you are wo! p endeavoring to do our part as retailers \ny person, firm or corporation engaged in 
lO off : with the retailer 1 can say to you, my friends, that as I the wholesale drug business may, on recom- 
iS - aor 5 nit +} nl “ inalyze the situation. and I do trv to mendation of the Committee on Active Mem 
give him 3 » ent ane ie oo tudy it wer ‘ . bership of this Association, upom payment of 
just thems Gut rule could 2 good club to put out a niece vindow not ve eae ae cae on a eee al, at ea one hundred dollars ($100) entrance fee and 
} men se vou Ik . I t £ o " ‘ er g veriod . - . : “ 
be likened aie . nt, do you display and show how keenl he cal t } S _ . ! , = innual dues of one hundred fifty dollars ($150) 
; ' hould do . shag ; } cht " ime until ti retail drug business and ; 7 
unto othe y wou € sr : sell wour item and undersell his neighbor, wholesale drug busir = this. 6 sales for those doing a total volume, based on net 
unto you I tect one an- and wou know where that leads you. The is Glue te be oon fe aaes a4 sales, of one million dollars ($1,000,000) or less 
other's profi ite? esult is that proprietors all over have one ot areas upon a firmer oun ation, nd for those doing between one million dol- 
The manutactt re — ind re- beer using clubs to promote than ' sreater success and prosperity lars ($1,000,000) and two million dollars ($2,- 
tailer have eacl ront . 5m every oss I for one weould like to see our ene ey An this Fe 1 has ever wit- 0),000), two hundred dollars ($200), and for 
transactior et by of these a : ’ »f fesse€a ©ur part in that program is to those doing two million dollars ($2,000,000) and 
ey? : F lesale friends keep up ti 5 oS lead the force, to direet the activities ver, two hundred fifty dollars ($250). A sub- 
that tend hu f ofit nterest el] items in whi« t manufacturers of t oe . ‘ve . : : . 
} +} ° a effect : ” 7. : wae “ It those of our members who are work- ar 10USs€ ill pay the lues as an active 
of the othe ‘ « t. m them to keep u j There ing tometer As 
Temptations ari » dot which, at ‘ vhy tl ‘ puldn't feat 7 “ae 
io reason W y i . I m\ 
the moment, gi\ an at olume ol he: f the Capper-KRel Il Ss into a - ce 
distribution and . t srofit, but il “Pipes ; oes Wholesalers and the retailers and 
- ion and 3 \ : ! ae tat eing, a lot ol al ra are oa the manufacturers t realize that very 
An le ' fit int t of any owed thei o me demoraliz simple fact, that regardless of the in- 
is destructive « 1 ’ - Guy vi find themsely I ty SUNY par adividvality of the 1 


be emphas and it is fol 
lowed all o ! sw quickly ad- Yo 


t 


business at 


a great industry oO} member, a ated above, and is a house that 

( an individual unit by its local 

} sranch houses shall pay dues of 

($50) per annum, and shall have 

ting power and are houses which are 

om the parent house without inde- 

cutives and complete bookkeeping 

10use shall be elected to active 

: ti hit hat 1 t main : . 1 success of an industry of which he Le lip without first having actually en- 

basic relationship Se oC : fa sudden M an ee - © Is a part I believe that fact is coming + 1 i > wholesale drug business for at 

tained if efficient d yu n is to con- pay 75 cents for a t and 1e! ome to us all more early and perfect], lea one ar prior to the date of election 

tinue. oing to be tre : How \ es . thé it \ * has in the past : tlection of members shall be at the annual 
The whole thing an be s imed up in ig to adjust ou l to that situatio I say to you this morning, Mr. Presi- meeting only 

the statement, protect yhie another's ymi’t know dent and gentlemé ae na. thd past Persons, firms or corporations engaged in 

profit interests."’ closing I want © thank tl Vi whatever measure of abi Sty and « ne rey business collateral or kindred to the drug busi- 

rs for tl ‘ yeration they have I possess has been given over toa great iy be admitte 1 as associate members in 

and ho he. . i\ ‘ reater industry as I i the afeanee- manner as provided for the admission 


Relations with Manufacturers measure of co-operation in helpin iem- ment of ti eee of active members, except that the annual dues 


the iu as a y e =} NM seve ive 1 lar + 
; elves make so I » Which W are Through the months and the years tha veins Ser an pee ae nga teh Mere a 
Discussed trying to help then make, * re to come, so long as Provide oe ney an anon that Gav teas toe ehiesred 0 eo 

President Hutch : An > else in ii, my efforts shall be directed along only on the time and place of meeting. 
this audience who wot b ased to that line I sincere trust that you men Any assessment in addition to the regular 
[I will he N. W. D. A. will continue to co- dues shall be levied only on the active members 
d res- operate witl Is of - A te eh ie a eae - sss oo "a ate - 
lding a stronger. nobler drug industry Secretary Newcomb:—The usual pro- 
this great country of ours. s cedure would be for this amendment to 
hends quite clearly various condi- ts usual course sei 6 ym zoe > the constitution and by-laws to lay 
tions that the many chang in phar- I have a decide . resident Hutchins:—-We are very over until the next session, at which 
macy have brought us to at the present time of introducins a wae grateful to Mr. Henry for that good time it may be acted upon finally. No 
time. There is, ho r, a development is meominall ! v2 i 1e1 family talk. other procedure may take place unless 
to which he did not ref t seems to Henry, secretary of th é ‘ . 3 We have three or fou items of busi- the rules and by-laws are suspended 

mThe _wortl Se, : ee ROOF nereasing president ot the National } ru rs , hess, important iness, and I ask by unanimous vote. 

sumer of what ar wn as ethical or Conference. Wil an = fd all to remain id we will have President Hutchins:—Wohat is your 
prescription pharma ‘ ing into the the platform usposed of even more work this morn - pleasure, gentlemen? Shall we post it 
picture. The establish t of medical 6 that we expected to May I call and lay it over for discussion and 


centers, the grouping or bringing to- Address by >. c; Henrv for the report of th committee on passage tomorrow? 
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lends, if we ile only get all oft 
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of the other f \ | effect iom with the p l I r manufacturer, his success depends upo N 
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President itchins Will you discuss 
this paper, Hayder L 
Frank Ha —l ink Mr. Morri- speak on this question 
son’s report 1 i facturers’ sec refer the report, with th 
tion takes on almo he identity of a olution, to the board of trol. taking fi 

historical document, se it compre- 
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th a nti ar aa : ~men © 7 catate ‘ e-3 ree . r —— ze. Mousey: Consens. 
1e e Sis un ; a Ct Ce € S 1 ‘ * : sy 
. Samus gh President Hutchins:—I would like t 


vou 


items of the mer ‘ug store thro. 1 our worthy: resi r Rie- question, and it is a matter that has 


roof, has developed i n of drug formallh 1 the eetings ym } 2 —I 
store or pharmacy wherein the man) Natic : Assciat f cetail rugei Officers Elected hear from others. This is a very vital 


} 
I 


do not appear, but ere th strictly menschneider, 1 fee at, é our meet Cc Mahlon Kline The committee been discussed and studied for a long, 
ethical items are yon avenont. ing is held in my home City can it! nominations wishes to pl@ce before you long time, and for years. To my mind, 
— og t ae ‘ — a afford of w this SS am — * the following candidates:— there isn’t any possible way of pleasing 
there is to be at I el possibly ot without bringing to you m ersona Se es ao . ener ; % :  ainhatiealiras elgg 
distribution and that there is to be &@ good wishes and the felicitations of the Fo president, J. M. Penland, everybody, but the regular way is to 
more scientific presentation of those National! Association of Retail Drug- For first vice-president, H. G. Billmire post it twenty-four hours and then 
goods that come within the scope of the vists. as Ww s the good wishes of the For second vice-president, E, H. Ds bring it up again for discussion and 
needs of this particular t of phar- Nationa s Trade Conference, of Moss ee passage, or a suspension of the rules 
macy, It means possibly ¢ l ee mite which I happer to, still be ie preebpeet. : r third vice-president, ba Love and disposing of the question now. 
of scientific presentation of products. After earing the reports 1a iave or Tourth vice-president, . G. Allen, Mr. Greiner:— Ov > 
] , : . Mr. : ve 1e rules 
means that the consumer demand cannot been presented to this convention, IT am For fifth vice-president, Peyton Hawes. eta je : oe — -_ ws tk € ‘ — be 
be created through t rdinary adver- ure it is unnecessary for me to call For board of control for three-year suspended a ve vote on it today, 
tising such as is e! yyed by many prod- vour attention to 1 condition that has term, M E. Sherman, Walter Brunswig, (The motion was seconded). pa 
ucts that are your leading items in your existed throughout the business world Warner James, and J .Mahlon Buck, Roblin Davis:—It seems to me this is 
merchandising I I ; “ ill afte t d i ing tl Be ar ae do, howe v 4 I believe the by-laws call for these of very sre ate st impor tance to this as 
your sundry departme! only to the ex- Want to sa s leading uy ,a wore nan a remain on the table for sociation. I believe it would be ill ad- 
~ . ¢ 22 OY ne ws 2? \ ’ leo- e ames , é ) > é > m 
tent in which scientif quipment can ‘ encouraceme “ ‘ I Lean tv ca > hor : : , vised to suspend the rules and pass 
be considered by you as a sundry. _ with you this mon ee ar a all too twenty-four hours, but, as I under- ‘his 'shantabien 1 nan ally think th: t 
This means possibly that some of us prone to overl ‘ hat business stand it, it is customary to suspend the : ‘| a I ea 1 Feonatty think tha 
manufacturers engaged in the distribu- progressed at a te i pa r two or ‘ules If it isin order, I would like to it's 10uld be posted, following the usual] 
tion of goods of that nature, coming un- three _ years, fina eae TH “make a motion that the rules be sus- procedure. 
“gt } r i r the irst six mont »f last a en . re »>recor > : voting 
der that head, have : &: curaren hy: : a ie s t 4 fou l ie Ss pended and we proceed with the elec- I should like to be recor ded as voting 
type of retailing m wha we have busimess bega et ou found, a ; 4 : emphatically no on the motion 
done lt means also tha ir channel] of our people did, th off in sales, ion of these officers as nominated, Mr. Gr Ss . Sag agg alae 
ak ts naan |. aacebiennie hos bu u did ne - ) ot (The motion was seconded by W. I Mr. Greiner:—If there is any objec- 
distribution will be more through those but you ol noi ‘oq.) tion, I ask to withdraw the motion. I 
than it will be through the regular re- compare conditions progressed mpson, put to a vote and carried.) a me : é ; : 
tail house It means also your interests from month t romth with the per iod President Hutchins:——-How will you don unk we ought to have an argu 
have to be considered in the sales that hack two or thr years. — You kept your proceed, by acclamation to final elec- ment over this. And my second with- 
are the result of that particular type of eye fixed upon tha peak period, You tion or bv ballot? draws, 
1 * =} : an } rries of l¢ usi 3s ° . . . , ‘eEsj i i j 
presentation and detail worries, and the worries of the busine , mn d 1. President Hutchins:—My desire is to 
aos = : full consider- world as well wer brought about W. I... Thompson: Acclamation. - 2 
So in order to give these full consid ori é I, \ é : : ) have anyone who has something to say 
ation, we have got to consider, I think, through your constantly fixed gaze upon President Hutchins: Will you au at this t to ¢ ress it : t ery 
the slogan of Mr. Morrison's paper. Wé that peak period, and the fact that you  thorize the secretarv to cast the unan f t a > — “ — 0 VOry 
- or hat } cr : ee c re : ys 
are going to consider al] conditions of were not keeping up to that hig peed imous ballot? : ) do it. f there is no disposition 
merchandising and put the emphasis on Then, of course, came the stock crash W. L. Thompson F so move on that part, allow me to say as chair- 
a definitely fixed, proper relation of dis- in the fall, ir , which, no doubt, mans (The motion was seconded, put to man that I would prefer that it be laid 
count to volume of business ; whether that ot you wealthy gentlemen suffered 3 ee » pul over until tomorrow. think we shoul 
! Those of us who do not have sufficient Vote and carried) ; ‘ 
volume be represented by the number of 1OSC , pee be — Se ee ; te A follow the procedure. There are some 
units or by the amount of the order, it money to inves im various enterprises, Secretary Newcomb Your secretal v Objections to that, but i is a serious 
will be undoubtedly an essential part of had to sit on we sidelines and witmess casts the unanimous ballot of the as- matter, a matter on whi h tl re is 
; stress . ac I < ‘ : ; . > é , 4 t , : re is < 
the policy of those manufacturers whose — - cor ” 4 ne snes sociation for the election of the follow id iff a : oF On Wan ; _ a , 
principal channel will be through the bout that time the business structurs Ing named officers for the ensuing Wide difference of opinion, and while 
prescription pharmacy. of the nation actually Ta ee But, ee - we shall be very busy tomorrow, yet at 
- 1 5 f as ] « -e] le 7 > yd ‘ ; , 
We do, however, feel that these poli- ae _ fri nds, i mere 4 trem led I he : : the same time I personally would pre- 
cies can all be lined up with the slogan SIRS EM UCTS eee Ens it be. "s age ee President, J. M. Penland. fer to act on it then. 
of the paper that was just read protect ound 8 ay —— — Sette ns . s + sade oe Ee edges a “y Are there any further remarks on the 
ne another’s profit interests mm £ d is Ss on in a ' Y 5 cone vice-president, f Y &.-~ 7 74 . : rene ul ae ne 
President Hughes Mr Auerbacher no S we soins to find- IT am not iird vice-president, W. K, \ mart vs If not, it will take its regular 
vill you come forward and make a few . 3 me) Gor % waen how many Fourth vice-president, W. G. Allen course, Mr. Secretary. . ; 
remarks? Out going to be—we w be Fifth vice-president, Peyton Hawes, Secretary Newcomb We are in re- 
L. J. Auerbacher:—The slogan, “Pro ix é e ] te om 8 fev months Board of Control, for three years M ceipt of the following telegram from 
1 , ” i , 1 \ ‘ l t er ince é e C Tol ) > Sy y y r 1 : 1 s : 
tect each other's profits,” is a very nice oe ee cK Sec ee “agi a. Soh rman, Walte Brunswig, Warne the fourth vice-president :- 
one, but I have often wondered i! : ‘ 't he one gr * es, J. Mahlon Buck Please convey to officers and members 
experience from day to day whether t 2 | was the 7 I hereby cast the unanimous ballot of of the National Wholesale Drug Associ- 
le « ~ P s < cter ‘ : ia 
caus want oe om Pap * - : t t it ( we would be bs the association ation my most sincere regret at my en- 
say iis because we have ed, and are whet ‘ ft T believe : 1 1 forced absence and my best wishes for 
trying, and we are getting a ilttle bit : ake when we aia f apes President Hutchins: he installa a convention fruitful “in "batter eee 
SIRASy from ry ne to do that . et oe io believe we are now coming out nd tion will be tomorrow. These candi- understanding, in broad grasp of the dif- 
instances In —- cities, one SS ade a short period of time, whet] | dates have all stayed away. ficult problems of today and in wise ap- 
currence tn =a » we —_ only, Sening three months or six months o othe I wanted to mention just one fact proach towards the problems of tomor- 
hree service 10uses, ur policy ha \ we { oingz to be ba , ‘ this morning before we proceed to what row.—Albert W. Claflin. 


been to se ly the service house. W : : op emiaen Re : a : ; ; : 
a aS of eves Dawe houses i to prosperity and succe is possibly the final report, which is a President Hutchins:—TI have had the 
that the prices are being cut very largel Able Leadership Needed short one. We wonder when we come watch pulled on me so many times, I 
on our item. We find on investigatio The thing for us to do. as 1 into a session like this this morning, am going to pull it on you now. This 
that it has been cut by one of the othe1 thing for this organization, Mr “4 . slow and with so few numbers, what concludes our business of this morning. 
service houses. , Therefore, we wey on " emt, and the organization that ~ have has happened. Well, of course, this is All I have to say, asI said yesterday, is 
tect the profits is a nice slogan, Buy. we the honor to represent, is to lead our golf day; I know that, but I wanted to I hope you will each be a committee of 
must have the co-operation and fair play eOople out into the clear light of daw and make this announce nt. There is a “pring s } > . omgyenr 
of those we are trying to protect. cet them to see that all we need t do RAK Ls SNNOUnCeMmont. o 38 4 one to bring some ody else tomorrow 
Mr. Morrison’s paper is a_ resume of ; to adjust ourselwes and our business mistaken idea throughout the hotel that morning. We have a large amount of 
conditions that should be ideal. They to the new conditions that have de- we have a very small registration as detail tomorrow morning, and we want 
are very much like our automobile laws veloped. I don’t need to say to vou men far as wholesale druggists are con- to finish so that the afternoon can be 
If there were no road hogs, everything that for many years the wholesalers of cerned at this convention. The general given over to the meetings of the 
woud £0 nicely. I ee oe the country felt that all you had to do registration is one of the largest in Wholesalers exclusively and to what- 
ther people’s territory, What is the: ip, “and the business would ‘Kena to - wholesale druggists of the A nited fit to indulge in, 
They have the other people cut iaturally, regardless of the condition of States are in attendance at this con- We, therefore, stand adjourned. 
into their territory One e¢ lead the retailer, Retailers did exactls the vention. More than one-half of that The session was adjourned at 11:55 
anotlhe and you ntlemet same thing It was only a question of attendance has been present this morn- a.m. 
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Committee Name Changed 


Hutchins I ar oing 
order oO 


interesting mo 


President 
interrupt the 
here. We have an 
ind we are getting a 

This question of 
ipitated, Mr. Ochse, has 
thing. Here at this end of the 
we agree with you that the title of r¢ 
search and 
proper title 
cccord with 


{ Isines I 


ong nice 
the title 0 
some 


tarted 


oon 


relations committee 1 
Gentlemen, il ou are 
Mr. Ochse's suggestion 
vith the opportunity afforded, ] 
zoing to say to you [ will listen 
motion to suspend the rules and 
vote on the chans f 

itter now 
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comn 
Greine! I 
tion 
\ Kiefer Maye 
uggest vou call it 
mittee 
KMducat 


ime 


itions con 
he name 
yords ¢ there 
committer 
thie Wor 


committe 


Bureau 

President Hutchin 
Maver, we call it 
relations committee? 

Mr. Mayer:—It is all right 
eliminate the word “researen 

Mr. Ochse For one I want to dls 
gree With Kiefer Mayer, the time 
my relationship wit 
him that I have differed with him 
“Relations” does not mean we are only 
co-operating with the retailers, but we 
iting with all those in 
manufacturer 


retalle! 


first 


in the history ol 


ire co opel 
industry, the 
the retailer. 

Mr. Mayer:—lI bow to 

President Hutchins:—Is 
more discussion in regard to this 
tion that has been made to suspe nad the 
rules nnd change the title to “Research 
ind Relations Committee,’ a compre- 
hensive title. The name is given in the 
constitution and by-laws, that is why 
the the rules is nec- 
essary. Is any furthe1 


as yell 


Amos 
there n 
mo- 


suspension of 
there 


discus- 


sion? 

(The 
‘arried). 

President Hutchins:—The next 
of business is the report of the Drug - 
gists’ Research Bureau, by A. Kiefer 
Maver. Now is your opportunity, Mr 
Maver. 

(Mr. Mayer 
port of the 
Bureau.) 


motion was put to a vote and 


orde. 


read the following Ire 


Druggists’ 


Resear 


Druggists’ Research 
Bureau 


representatives ol the National 
ociation, selected 
the direct- 
research 
following 


activi- 
. 


The 
Wholesale 
by vour president to serve on t 
ne committee of the druggists 
yuureau, desire to submit the 
report pertaining to the past years 
ties of the bureau. , 

From facts submitted by 
vists the bureau has made a 
ash discounts and their effect on 
tailers’ profits and the results have been 
published in bulletin No, 12. 

Bulletin No. 13 has proven it pop- 
ular as it is devoted to the study of stock 
turnover in retail drug stores and its 
effect on the retailers’ and profits. 

The figures in bulletin No. 14 clearly 
reflect the retailer’s loss in profits from 
purchasing staple, fast-selling items in 
small hand-to-mouth quantities. 

In bulletin No. 15 one will find a de- 
tailed study of the costs and profits from 
over 32,000 individual sales of proprie- 
taries, laxatives, cough and cold prepara- 
tions and liniments in four different types 
of drug stores. 

A study was made to determine the 
items a retailer should promote in order 
to obtain the maximum profit and the re- 
sults have been published in bulletin 
No. 16. 

A ser 
ing have 


Druggists’ Ass 


retail drug- 
study of 
the re- 


most 


costs 


s of experiments in planned sell- 
been conducted with the 
operation of retail druggists and some 
of the results thus far secured will be 
found in bulletin 9P 
In addition to these 
bureau has continued to make available 
the services of its director, Paul C, Olsen, 
in analyzing the operating statements of 
retail druggists and it is interesting to 
know that over five hundred operating 
statements have been voluntarily sent in 
to the office. This is double the number 
received last year. Individual reports 
have been returned to these druggists 
outlining suggestions for the druggist’s 
consideration in order to increase his 
profits. Nearly one hundred of these in- 
dividual reports (without identifying the 
individual) have been published in a series 
of twenty separate bulletins, so that this 
information is available to the entire drug 
industry. The directiing committee at its 
annual meeting in July, 1930, established 
a standard fee of $10 for this service 
in order to defray part of the expenses 
for the work. 
Twelve case 
in the past year and 
studies have been released 
the drug trade journals, 
Another indication of 
terest of the retailer in 


investigations the 


have been issued 
additional case 
regularly to 


studies 


in- 
the 


the 
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¢ n the 

diré 

vhich as 
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eau's 


gx all the 
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hese sul 
ed n the 
wreent 
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Paul C. Olsen 


Director of Druggists’ Research Bureau 
Bureau 


thbly ” students of colloges of 
macy, di wholesalers, 
publishers and others 

Many of the bureau's’ investigations 
have shown that the retail druggists do 
not enjoy the profits they deserve be- 
ause of the lack of buying control 
With information at hand the bu- 
reau some time ago conducted an investi- 
xation of the buying methods of retailers 
and developed and published a_ simple 
buying control plan. Copies of this con- 
trol plan have been distributed monthly 
o members of the bureau’s mailing 
service. 

The bureau has continued to co-operate 
with the national and state pharmacenti 
al associations by supplying speakers 
for their conventions. During the past 
vear Secretary Newcomb talked in the 
following state association meetings 
Indiana, Missouri, Utah, California, Ore- 
gon, Wisconsin Committeeman Paul C 
addressed the National Association 
Druggists’ convention in Atlantic 
and ie Canadian Pharmaceutical 
\ssociation n Halifax and _ the state 
pharmaceutical conventions in Maine and 
Delaware, 


phar- 
iggists, nanutac- 


turers, 


this 


Olson 


Retail 
City 


Complete Data Files 


Headquarters of the bureau have been 
ontinued in the office of the National 
Wholesale Druggists’ Association where 
omplete files are kept of all its publi- 
and where correspondence and 
equests for information have been an- 
wered daily from retailers, wholesalers, 
manufacturers, teachers, advertising agen- 
publishers, ete. There has been no 
financial remuneration to any member 
of the directing committee except our 
statistician and committeeman, Paul C., 
Olsen, who has been on a part time 
The other members of the directing com- 
mittee contributed not only their time 
but traveling expense and EK. L. Newcomb 
has again served most faithfully as 
retary of the bureau. ; 

The National Association of 
Drugegi and the American 
of Colle s of Pharmacy have continued 
to actively co-operate with the National 
Wholesale Druggists’ Association in the 
work of the bureau 

During the past year the total expendi- 
tures of the bureau have been approxi- 
mately ten thousand dollars. Five thou- 
sand was contributed by the National 
Wholesale Druggists’ Association, the 
other five thousand being subscribed to 
he bureau’s mailing service. 

Directing committee of the 
i follows 2 Mayer, 
wholesaler, Indianapolis; J. F 
chairman, retailer, 
Hollander, manufacturer 
brose Hunsberger, retailer, Philadelphia ; 
H. S. Noel, manufacturer, Indianapolis: 
Paul C. Olsen, teacher, Philadelphia; Alf 
W. ‘Pauley, teacher, St. Louis: J H 
Kiemenschneider, retailer, Chicago; G. C. 
Schicks, teacher, Newark ; Wm J. 
Schieffelin, Jr., wholesaler, New York; 
J. T. Woodside, manufacturer, Chicago; 
Kk, L. Newcomb, secretary. 

The 


annual 


ations 
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basis 


sec- 


Retail 
Association 


bureau is 
chairman, 
Finneran, 
oston; Sidney 
Baltimore Am- 


Vice 


meeting of the directing 
committee of the bureau was held in 
New York the latter part of July. The 
past and future activities of the bureau 
were thoroughly discussed and the com- 
mittee found substantial evidence of the 
retailers’ continued growing interest in 
the activities of the bureau but desired 
an expression from the wholesale and 
manufacturing members of this associa- 
tion. Inasmuch as the National Whole- 
sale Druggists’ Association had sponsored 
the bureau, a questionnaire was prepared 
and mailed to all active and associate 
members and the following results were 
compiled from the replies received from 


the New York office. This report does 
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In reading the questionnaire it is in- 
eresting to find that those who have been 
taking advantage of the information in 
the bulletins, discussing the work with 
their salesmen and retailers, are the ones 
that recommend that the bureau be con- 
tinued, 

The directing committee at its annual 
meeting in July recommended that the 
druggists’ research bureau be continued 
and that it be placed on a permanent 
financial basis that would allow the work 
to be expanded for the benefit of all those 
individuals that are gainfully employed in 
the entire drug industry 

Your representatives on the directing 
committee recommend that the National 
Wholesale Druggists’ Association continue 
to render financial support to the bureau 
this coming year. 

Mr. Mayer: I 
a minute of 
to the 
handising 
Louis The 


like to take 
your attention 
tentative plan for drug store mer- 
survey to be made in St. 
proposed survey is to. be 
strictly a study of merchandising 
prising analysis of and profits and 
the elements of each operation. The typ¢ 
of data sought requires intensive rather 
than extensive study. It is, therefore, pro- 
posed to find a great many things about 
1 few stores in one city, rather than a 
about numerous stores scat- 
the country. The research 
directed as to supplement 
duplicate related investiga- 
tions in the field such as those of the 
Druggists’ Research Bureau. They are 
yoing into a very intensive study of dis- 
tribution in retail drug stores. 

The cost of this survey is estimated 
to be approximately $40,000. They hope 
to receive support from all those engaged 
in the drug industry. I would like to 
zo on record here as stating that this 
survey deserves not only the moral but 
the financial support of all of those who 
are engaged today in the entire drug 
industry 


Thank 


would just 
time to call 
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costs 


few things 
tered about 
will be so 
rather than 


you, 


Research Bureau Discussed 


President Hutchins :—Thank 
Mayer. This is a discussable paper. The 
field is open. From whom may we hear? 
Who has a question, a suggestion or com 
ment on this report? M1 Schieffelin, 
have you something to say? 

William J. Schieffelin, jr Mr 
lam one of the committee, 
the committee would 
other members who haven't been 

associated with the work. 

President Hutchins :-—Mr. Riemen- 
schneider, would you say something on 
this report? 

Julius Riemenschneider:—I am in the 
same position Mr. Schieffelin is. Speak- 
ing as a member of the committee, repre- 
senting the retailers. I might say that we 
are more than interested in this work, 
The more we go into this work the more 
we find out that it is something that is 
not only worth while, but absolutely es- 
sential. We of the N, A. R. D. represent 
the retailers and feel that the work that 
has been done up to the present time has 
been a wonderful piece of work for the 
retailer and, of course, for the wholesale 
trade as well, 

I want to say on behalf of the retailers 
that we are keen to see this work con- 
tinue Your chairman spoke of possibly 
some different sort of an arrangement as 
to the matter of finances. We discussed 
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not be allowed to 
continue. Some expression 
made that it might be better 1 
research work would come from the N, A. 
hk. D., in other words, from the retailer. 
Some claim that it might carry 
weight with the retailer. 

Be that as it may, I do want to 
this, and impress this upon you, that We 
believe the work that has been done by 
the research bureau not only should be 
continued, but should be extended, if it 

possible. It is a matter of education 
today The slipshod way of doing 
ness of ten, fifteen and twenty years ago, 
ts gone by. Whether it is a wholesale 
doing a million dollars’ or five 
dollars’ worth of business, or a 
retail store doing ten, fifteen, or twenty 
thousand dolars’ worth of business an- 
nually, it is essential that this business 
must be conducted on a_ scientific 

icts must be known. You want to bear 
in mind that some of us old-timers are 
radually fading out of the picture. You 
ire having the younger men coming into 
the business, your prospective customers, 
Jt is our job and it is your job to edu- 
ate them properly, and I do hope 
arrangement can be made that 

rk will be carried on. 

Thank you, 

William J. Schieffelin, jr.: Perhaps I 
ould to some extent answer what I think 
s the main objection on the part of a 
sood many of our members who 
ot been directly interested in this work. 
While working with the retailers and 

‘ ‘olleges of pharmacy, it is quite 

iat the bulk of the financing of 
mportant work has been by the 
D. A Last year, the retail 
made a large contribution toward 
The retailers themselves paid some- 
hing tor the service, and at the Summer 
meeting, it was decided (Mr. Maver. 
correct me if this statement isn’t 
iecurate) that retailer who has sent in 
lis figures and received an audit, an 
analysis and special recommenda- 
the bureau free in the ist 
that valuable information i 
future pay $10. 

I just want to emphasize 

new source of revenue. 

Another feeling has been expressed th: 

le time has pretty nearly come when the 
ontribution from the N. W. D. A. should 
he made equal to that of the retai] asso- 
iation I believe they want this work 
ontinued, and I believe it can be con- 

nued on that basis. I think that 

should remove the very real objections 
‘that some of our members at the present 
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ire Way ahead, Can you push us a long 
t little on this, Mr. Ochse, get somebody 
excited so they will talk? 
Mr. Ochse :—I was a little bit afraid to 
xet up here hecause I could not resist the 
temptation to get hack at my friend. 
Kiefer, in stating that the jackass, as 
ve call it in Texas, was doing a lot of 
raying. I’ll leave it to you after this 
vidence of oratory that he effused upon 
is, Whether or not that jackass has done 
job since he has been 
friend. Kiefer. 

Mr. Sechieffelin:—Mr. Pre sident, mav I 
isk our friend, Mr. Ochse, to tell us that 
story of the jackass I think many of 
us don't know to what these gentlemen 
re referring. 
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interferences of any conventions 
It is known as the “Winter Playground 
f America.” 
Seriously speaking, I think that I might 
dmit that I have been intensely inter- 
sted in this work, because about six 
years ago, I felt that this association 
should do work of that character. 
I venture to say that many of you who 
are reluctant about the expenditure of 
this money in this research work, prob- 
ibly haven’t read or probably haven't 
tudied the work that has been dis- 
seminated through that bureau. It has 
heen one of the greatest benefits to us. 
While I myself do not follow it as closel, 
is I might, I did, however, educate aA 
man whose responsibility it is to as- 
similate that information, and he goes to 
retailers and helps them with their 
ms. He studies the reports and 
cails on the retailers, particularly 
who are not discounting their bills. 
By the use of the work that the Drug- 
sts’ Research Bureau has placed in our 
hands, we have been able to do a real 
job 1 don’t want to brag, but I want 
to iy that the result of the Druegists’ 
Research Bureau bas placed us in a posi- 
tion to say that we have—and I say it with 

reat deal of pride—a class of retailers 
thi t I feel are far above the average anv- 
vhere in the United States, The best 
vidence of that, gentlemen, is that 71 
ereent of our retailers discount their 
bills. and that means that 71 percent are 
making money, 
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force of necessity in the coming years 
that are before 1s, The retailer’ who 
has the information put before him in 
i Way that is understandable, as the work 
so elegantly and splendidly has been done 
by the Druggists’ Research Bureau, in 
co-operation with the work of those emi- 
nent and well qualified statisticians and 
the support this wonderful secretary has 
given—not reflecting upon the chairman— 
I feel that we ought certainly not abandon 
that fundamental work that is so im- 
portant to the industry. I believe that it 
would be the greatest mistake for this 
association to discontinue their work. 
They should not only continue their work 
but extend it and give it a wider scope. 
I believe that we are just on the verge 
of beginning to know something about 
the retail drug store. We didn’t know 
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the others who served on the re 
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work they have done 
[ am very glad indeed to know that the 
committee fee this work should be car 
ried on. I do know that there is a finan- 
cial problem involve but mv experience 
in life, covering a brief period, vou al 
know, has brought me definitely to the 
conclusion that when someth'ne wort! 
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part, and I know that we will do our part 
and out of the great drug industry will 
come the means not only to earry this 
work on along the lines it has progressed 
thus far, but to extend it, make it a greater 
value to the retail druggist and the whole- 
sale druggist, ves, and to the manufac- 
turing interests. So I think we should 
away from this meeting this morning with 
the very fixed determination in our minds 
that are going to this work carried 
on, out it will come great results 
for yon men of the N. W. D. A., for the 
N. A. R. D., and for everybody concerned 
with the drug industry 
mighty happy 
Say that 71 
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ran through 
friends, the work 
Research Bureau has helped freely in 
bringing the retailers to better financia 
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carried on and expanded and comes to he 
realized and appreciated and 
into effect by the retailer, you men in 
wholesale business are going to reap 
reward of your efforts. IT am very 
sure that those of u's responsible for the 
welfare of the retailers of the eountry 
will have every reason to be gratified and 
to continue doing our part in the advance- 
ment of the work. 
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I should like him to tell us from. the 
retailers’ point of view what additional 
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| do not know that there 
more the wholesalers can do except per- 
haps have his representatives who call 
upon the retailers bring this thing to their 
attention, have copies of the bulletins and 
show them. You are not going to get 
100 percent results. The real difficulty 
with this thing, my friends, is this:- 
You have heard the story of the man 
who said, “There is man I don’t like. 
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the most devastating and widespread 
drought of such a character that the 
memory of man runneth not to the con 
trary, and I have no doubt that that 
vives great comfort to my successor, and 
| hope that this auspicious start is car- 
ried on throughout the years to come. 
However, we do not have to address 
ourselves to the controversial aspects of 
this great national problem, and that 


Doran 
of the 


seems 


there 


I 
i in 


fortunate because 
after listening to tl ver) 
papers, that the wholesale drug. 
gists have other matters attend 

When survey the controversial field, 
have great sympathy with the state 

mind of Mufphy, who, one cold February 
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co-operation that this asso- 
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the wholesale druggists 
issociation and individuals have 
not only to the necessary distance in 
ducting their business within the law, 
but they have gone a little bit more than 
alf way They have extended to us that 
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than it otherwise would have been ot 
all the associations that I have ever 
ontracted with, none has given finer aid 
ind help than this association. The re- 
lationships with your president and execu- 
tive officers, with your Washington coun- 
sel, Mr. Crounse, have been extremels 
pleasant and cordial and of a very helpful 
nature 
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It does seem 
difficult 


to me that in these rather 
times we ought to have in mind 
the fact that we do have orderly govern- 
ment in this country—and I include Chi- 
cago along with other cities when I make 
that statement. The world is torn by 
revolution and revolt against the existing 
order ; the foundations of government are 
shaken in over half of the areas of the 
globe at the present time, the end of 
which no man knows We in this coun 
try have a type of citizenship that has 
a sense of public order and a responsi- 
bility for the maintenance of government 
and despite the fact the volume of 
ness 18 not as ere: is it Was 
or possibly the year before, nevertheless, 
we do business under a government that 
is of unquestioned stability and soundness. 
We know it is that way now. We know 
it is going to be that way a year hence. 
I believe that it is a little comfort to us 
to keep in mind the fact that while we 
have ills, we are dealing with them in 
a straightforward, courageous fashion 
and that our problems are in no wise 
comparable to problems of other civilized 
states, with the exception of 
France 

The purpose of the present adminis- 
tration in that particular part with 
which I deal is to help you to help your- 
selves We feel that we will not be prop- 
erly discharging our duties unless we 
aid you in every way in meeting the dif- 
ficult problems of with which 
you now deal We want to eliminate 
unnecessary delays; we want to elimi- 
nate unnecessary points of irritation; we 
want to help you conduct a clean busi- 
ness; we want to help you eliminate un- 
fair and indecent practices in any re- 
lated activity We feel that if we dis- 
charge that duty ind do not further 
inject ourselves into your affairs, we will 
be doing our ull duty as government 
officials. 

Will you permit me to express the hope 
that Santa Claus—and I prefer the one 
on the right, because he has a better 
smile than the one on this side—walks 
not only at Christmas time, but through- 
out the year I believe there is a Santa 
Claus if we look around and take hold 
of him. I hope that the next year finds 
the individuals in this association better 
off than they find themselves this year, 
and I think you will be. Things will 
not change phenomenally, but they are 
not going to pieces. We are still men 
of good, sound sense; I presume we are 
not going to do anything foolish We 
are going to stick to the job, and I think 
we can make the next year a very cred- 
itable and satisfactory year if we stick 
to that text. —s 

Thank you. 


Liquor Sales Not Needed 


President Hutchins Has 
the audience a question they 
to propose to Dr. Doran 
ceed? Mr. Crounse, have 
you want to say? 

Mr. Crounse: 
Mr. President. 

President Hutchins:—From my 
sonal standpoint, and I believe you 
all agree with me, we appreciate what 
Dr. Doran has said to us. [ am partic- 
ularly attracted, and I know he is sin- 
cere about it, when he states that he 
isn’t particularly concerned about the 
wholesale druggists of the United States, 

I happen to be the representative of 
the only wholesale drug house in our 
city, and as I go out in a limited amount 
of society, at almost every dinner and 
every card party and so forth, the ques- 
tion of prohibition arises, because it is 
on every page of the papers and on 
everybod~’'s lips. I have some very good 
friends, some of whom never take a drink 
under any circumstances whatever, and 
none of them ever go any further than 
to not turn down the glass at their table 
if it is there when they are invited to 
dinner. . 

When they engage in discussion 
of prohibition they will get a certain 
distance along, and, Dr. Doran, it is very 
natural for them to say, “We are em- 
barrassing Mr. Hutchins. | He is the only 
man here Who knows anything about 
liquor. Well, I have gotten used to 
that. I have several ways of coming 
back. If I am well known, as 1 am 
everywhere I go in such capacity, none 
of those people has ever seen me in- 
toxicated and none of them has eve been 
in doubt as to whether it was cinnamon 
on my breath or Whisky Furthermore 
my reply usually is that when any move- 
ment comes across this country affecting 
a distinct line such as the jobbers of the 
United States in drugs and sundries and 
has been better conformed to up to the 
present day, let me know what it is. And 
there my argument closes. os 

I have the highest 
wholesale druggists of the United States 
The barndoor was wide open for a viola- 
tion morning, noon, and night, and is yet 
but Dr. Doran is not worrying about the 
wholesale druggists, in the majority, of 
the United States, and I know it Po 

I think it is one of the er« itest 
pliments that can be paid to a 
We have learned individually in houses 
that our business will not fall off if we 
discontinue liquors. May I be personal? 
[Twenty years ago, perhaps twenty-one 
or twenty-two years ago, for I “both 
of my partners eighteen vears ago, I 
made a proposition to them to discontinue 

dually to discontinue our liquor busi- 

They threw up both hands in holy 
horror. (I told this to Dr. Doran once 
or twice.) They said, ‘You will ruin this 
business.” , 


busi- 


last year 


possible 


business 


anyone in 
would like 
before I pro- 
you anything 


Nothing at 
Thank you. 


this time, 
per- 
will 


the 


respect for the 


com- 
trade, 


lost 


I said, “All right, I have some capital 
in it Let her go.” 

J not only sidetracked the liquor busi- 
ness, but increased the general’ sales 
$110,000 that year. I took up the loss 
in the sale of liquors and increased the 
general business that year. That was 
the answer. I have never had an ob- 
jection offered to me since, 

_ The wholesale drug business of 
United States doesn’t depend on 
liquor traffic for its prosperity nor its 
success in any way. But I am not on 
the program for this subject. If I get 
started I will go home and never take 
a drink at all. 

I respect Dr, 
hope that the 
you can go to 


the 
the 


Doran very 
years will be 
us every 


highly. I 
long when 
year, you can 


see 


lunch with us and We know 
you sincere 3 
President Hutchins:--We have a tew 
miscellaneous items no ind following 
that the installation of officers and the 
graceful retirement your present 
president, if »ssible. l ask you to 
There will be the report of the 
board of control and a miscellane- 
items, this 
oul 
was 
fil is 
und then the 
(Announcements were 
retary Newcomb). 
President Hutchins:—We will now 
listen to the report on membership 
dues, read by the secretary. 
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Sec- 
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Dues Based on Sales 


Newcomb:—This report, 
for an umendment to our 
having properly 
presented at yesterday’s session and 
having laid on the table for twenty- 
four hours, is now presented for final 
action. 

We recommend that 
constitution be amended to 


lows 


Secretary 
Which calls 


constitution, been 


article XI of the 


read as fol- 


Article XI 
Any persor firm o1 yrporatio é 
irug bus ! 
ition of the « 


gaged in 
recommer! 
mbersnhip 


he who.esa le iness may 
smmittee ym active me 
tion, payment of one hun 
(3100) entrance fee and annual 
hundred fifty dollars ($150) for 
total volume, based on net sales, 
million dollars (31,000,000) or less, and 

for those doing between one million dollars 
($1,000,000) and two million dollars ($2,000,000), 
two hundred dollars ($200) and for those doing 
million dollars ($2,000,000) and over, two 
hundred and fifty dollars ($250) \ subsidiary 
house shall pay the dues as an active member, 
that is opera- 
local execu- 
dues of fifty 
shall have ho 
which are op 
without inde- 
bookkeeping 


{ this associa upor 
dred dollars 
l of one 


those doing a 
of one 


two 


stated above, and i 4 


ed as an individual uni yy its 
Branch shall pay 
($50) per innum, ind 
power ind ire 
erated from the parent 
pendent executives and 
service, No house shall be ictive 
membership without first having actually en 
gauged in he wholesale drug business for at 
east One year prior to the date of election. 
Election of members shall be at the annual 
meeting only 

Persons, firms or corporations engaged in busi- 
collateral or kindred to the drug business 
may be admitted us associate members in the 
sume manner as provided for the admission of 
ictive members, except that the annual dues 
hal be seventy-five dollars ($75); 
members to enjoy all the privileges of member- 
hip, except that they shall be allowed to vote 
nly on 1e time and place of meeting 
\ny . ssment in addition to the 
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house 


tives houses 


dollars 
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house 
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associate 
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ace 
Secretary Newcomb:—This is 
presented for your final action. 
Mr. Ochse:—-I move its adoption. 
(The motion was seconded, put to a 
vote, and unanimously carried). 
President Hutchins: teport of 
auditing committee. Mr. 
‘hairman., 


now 


the 
Waterbury, 


Auditors’ Report 


Secretary 
iuditing committee: 


Newcomb: Report of 


Your auditing committee has examined 
the report of our treasurer, Title Guar- 
auntee & Trust Company, and begs to re- 
port as follows :— 

Your committee find in checking vouch- 
ers with the report that they correspond 
With the exception of the following yvouch- 
ers in the general funds, Numbers 1625, 
1626, 1627, 1628 and 1743, making a total 
amount of $1,931.22, which are missing. 
The amounts, however, have been in- 
cluded in the report and deducted with 
the other vouchers from the amount of 
receipts, leaving the balance on hand as 
reported by the treasurer. 

Druggists’ Bureau report 

with the exception of one voucher 

which we do not find, but it is 

led in the charges and deducted 

from the receipts. Otherwise, all vouch- 
ers check wi the report 

Your auditing committee suggests that 
the New York office of the N. W. D. A. 
be instructed to take up this omission with 
the treasurer and report the results of 
the investigation to the board of control. 

The receipts your committee is unable 
to audit. 

Secretary 
idoption. 

(The motion was seconded, 
vote, and carried). 

President Hutchins: 
Doard of control, 
It will be 
tary. 

Secretary 
of the 
me to 
torced to 
called for. 

This report of the board of control 
is made up of a series of separate re- 
ports. I will read these separate 
ports by your board and suggest 
you act upon each as read. Is 
satisfactory? 

President 
that is the 


Research 


Newcomb:—I move _ its 


put toa 


Report of the 
Mr. Frank, chairman, 
presented by the _ secre- 
Newcomb: 

board of control 
present this in 
leave the room 


The chairman 
has requested 
case he was 
before it was 


re- 
that 
that 


Hutchins: 
usual custom. 


Yes, think 


Report of 
Board of Control 


Secretary Newcomb :—No.1 Report of 
the board of control on the report of the 
committee on credits and collections, 


Credits and Collections 


The board of control recommends for 
approval the report of the committee on 
credits and collections and a careful study 
of it by all members We especially urge 
all members to give careful consideration 
to recommendations in the report with 
respect to:— 


OIL, PAINT AND DRUG REPORTER 


(a) Making greater use of credit men’s 
ussvciation, 

(b) Utilization of a 
report blank for salesmen. 
tee for the ensuing year 
study of this subject. 

(c) The maintenance of a 
on accounts receivable, 

(d) Study of the retail credits 
of the United States government 

Your board of control approves the 
recommendation of the committe on credits 
ind collections that the National Whole- 
sale Druggists’ Association co-operate in 
the Federal bankruptey investigation, and 
that the incoming president should ap- 
point a permanent representative to rep- 
resent this association at future hearings 
in that investigation 

I move the adoptioa of 
tion, 

(The motion was seconded and carried.) 

Secretary Newcomb :—No. 2—Report of 
the board of control on the report of the 
committee on education and research, 


Education and Research 


commend the 


standard credit 
The commit- 
should make a 


strict policy 


survey 


first sec- 


this 


chairman 
educa- 


We desire to 
and members of the committee on 
tion and research for their splendid re- 
port and to recommend that more of our 
ictive members co-operate with their re- 
tailers in using the displays prepared by 
this committee. 

It is again a question of interest on the 
part of our membership. If some mem- 
bers have found the work effective, others 
should have the same results, providing 
they use the material in assisting their 
retailer to enjoy increased sales. 

We approve the suggestion of the com- 
mittee that the N, A. R. D. and the N. W. 
I), A. work more closely together in the 
distribution of suitable drug store win 
dow display material for use during First 
\id Week in March, and Pharmacy Week 
in October. We recommend that this work 
be continued. 

I move the adoption. 

(The motion was seconded and carried.) 


Newcomb :—No. 3 
beard of control on the 
committee on employment 


Report 
report of 
and wel- 


Secretary 
o. the 
the 
tare. 


Employment and Welfare 


In the opening 
the committee on 
fare states that it 
lem to solve that 


paragraph of its report 

employment and wel- 
has been given a prob- 
has been a typical one 
from time immemorial, and in the last 
paragraph that the Golden Rule covers 
the situation, “to do unto others as you 
would have them do unto you.” 

In between the two, in an able manner, 
they show that difficulties have no terrors 
for them, and also what the principle of 
our conduct should be to approach a near 
solution of the question. 

First thought for the 
employees is protection for us, for satis- 
faction to them means safety for us. Give 
them a good place to work in, fair hours, 
ample time to eat, and, where possible, 
pleasant surroundings to stay during the 
rest hour, and insure service by considera- 
tion for those who render it. 

Reduce accidents to the employees by 
‘are, but when they do occur, have those 
affected covered by accident insurance. 
This may be done by compensation in- 
surance or self-insurance A further aid 
conductive to a comfortable feeling for 
the employee is a life insurance under 
the heading of group insurance, which on 
the death of the insured is payable to the 
employee's family. 

Promotion is advocated where prac- 
ticable, though often younger men are 
jumped over the heads of older ones as 
a sacrifice to efficiency. Still there is no 
help for it and this obtains in every busi- 
ness organization. 

Good feeling among 
1 necessary factor in a successful, com- 
mercial institution and can be brought 
about by the prospering of social activ- 
ities. Christmas festivities are a particu- 
lar social feature in many houses and 
when bonuses are shaken from the tree, 
joy is unconfined. 

Pensions, too, are suggested as a means 
to promote happy and loyal conditions, 
for “where fear is nigh, there is an un- 
trammelled spirit,” and we know that 
no fear is so devastating as the fear of 
old age and an empty purse 

But not alone does your 
advocate consideration for the 
but they also tell us employers 
should protect ourselves. 

These dangers to ourselves are 
merated as petty thefts, wholesale 
moval of goods, loss by fire and 
through salesmen automobile accidents. 
A bonding company protects in the first 
instance; on? entrance and exit from the 
second; prohibition of smoking by em- 
ployees during business hours is a pro- 
tection in the third case, and for the 
last, protective automobile insurance in 
favor of the house as well as the sales- 
men, 

These are the pithy points in the re- 
port, and the board of control recommends 
for your careful perusal and considera- 
tion this most able and interesting paper. 

I move the adoption. 

(The motion was seconded.) 

President Htuchins:—Is there any dis- 
cussion? That is a very interesting paper 
I have carried out for over twenty years 
the matter of group insurance. If I had 
some letters here with me that we have 
‘in our office from families in appreciation 
of that work by the wholesaler, we would 
all adopt it. 

(The motion 
carried.) 

Secretary Newcomb: 
the board of control on 
committee on Insurance, 


welfare of our 


the employed is 


committee 
employee, 
that we 


enu- 
re- 
loss 


was put to a vote and 


—NOo. 
the 


1—Report of 
report of the 


Insurance 


Your board of control has studied care- 
fully the report of the insurance com- 
mittee and regrets that the chairman of 
this committee did not incorporate in his 
report any definite recommendations 
which might be adopted by our members 
It is the feeling of your board of con- 
trol that the two matters touched upon, 
namely, reciprocal insurance and group 
insurance, are worthy of careful study by 
all members. The board of control par- 
ticularly feels that the group life in- 
surance for all employees has the greatest 
value and if carried consistently by a 
firm, will result in the betterment of 


morale and an inerease of loyalty on the 
part of employees. 

Special comment might be made on co- 
insurance. The advantage of this form 
of insurance has proven itself; the only 
thing necessary being that particular 
care must be given at all times to seeing 
that the proper proportions are main- 
tained. 

I move the approval. : 

(The motion was seconded and carried ) 

Secretary Newcomb :—No. 5—Report of 
the board of control on the committee 
report on legislation. 


Legislation 


This excellent report well covers 
diversified activities of the past year. 

The interests of the trade have been 
well safe-guarded by our committee and 
our officers, who should be especially 
complimented. 

The report 
member. p 

We recommend our active and associa~ 
tion members co-operate with the St. 
Louis drug survey committee. 

I move the adoption. 

(The motion was seconded and carried.) 

Secretary Newcomb :—No. 6—Report of 
the board of control on the report of the 
committee on proprietary goods. 


Proprietary Distribution 


This report, thoughtfully and care- 
fully prepared, is of the high standard 
set by earlier c@mmittees. 

It repe ats certain definite recommenda - 
tions made by the 1929 committee, which 
were adopted by the association. if 
these are being generally followed, in- 
creased profits should accrue to our 
members, 

The board recommends the 
the association of the following 
tions: 

1. That, 
saler is ina 
sistently selling 
more economically 
type of distributor as 
same advantages in 
whereas he has met 
petition in this business, he can economi- 
cally take an increasingly aggressive at- 
titude toward the distribution of this 
class of goods, looking toward an in- 
creasingly dominant position as a dis- 
tributor. 

Mr. President, may | 
on these sub-divisions of 
as we go through them? 
division I have read. I 
tion. 

(The 
ried). 
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distribute con- 
merchandise 
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proprietary 
than any 
long as he 
purchasing, and, 
increasing com- 


suggest we act 
this resolution 
This first sub- 
move its adop- 
motion was seconded and car- 
-?. That, whereas 
by position and 
experience, and established contacts, in 
a favored situation in meeting the re- 
tail drug trade, he can economically take 
an attitude of active cooperation with 
manufacturers of standard proprietaries 
in such a way that in many cases it 
should result in a very substantial de 
crease in the manufacturer's own cost 
of distribution. This should not be taken 
to imply that the wholesaler can assume 
any responsibility for creating and main- 
taining a consumer demand for the prod- 
uct. 
1] move the adoption of this subdivision. 
(The motion was seconded and car- 
ried). 
Secretary 
of the fact 
economies of 
of the retailer 
retailer is often 
direct shipments than 
rants, often making it necessary for his 
service wholesaler to grant credit ex- 
tensions, we believe such practices are 
uneconomical and should be discouraged. 
I move the adoption of this subdi- 
vision. 
(The 
ried). 
Secretary 


Newcomb:- 
wholesaler is 


Newcomb:—3. That, in view 
that some of the alleged 
direct buying on the part 
are spurious in that the 
forced to take larger 
his business war- 


motion was seconded and car- 
Newcomb:—4. That, whereas 
the practice of some manufacturers of 
selling certain retail organizations at a 
lower price than they sell to wholesalers, 
leads to giving these groups an unneces 
sarv and unfair advantage over others, 
and disorganizes the distribution of such 
proprietaries generally; such practices 
being thoroughly unsound, wholesale 
druggists are justified in using their in- 
fluence against this practice. 
I move the adoption of 
vision. 
(The 
ried) 
Secretary 
many manufacturers 
goods, who are striving consistently and 
fairly to maintain the retail value of 
their product and to provide a fair re- 
turn to their distributors, are hampered 
by the unfair and uneconomic practices 
of some types of distributors whose in- 
terests are contrary to product  protec- 
tion, the passage of the Capner-Kelly_ bill 
should provide an opportunity for them 
to maintain the values thev have created, 
and wholesale druggists shoulé continue 
to use their influence to encourage its 
passage 
I move 
vision 
(The 
ried). 
Secretary 
adoption of 
control in its 
our committee on 
(The motion was 
ried). 
Secretary 
the board of 
committee on 
methods, 


Salesmen and Selling 


Your board of control 
fully the report by the t 
committee on salesmen and _e selling 
methods. We recommend for your con- 
sideration the idea of systematizing the 
salesmen’s activities. As suggested by 
your committee chairman, wholesalers 
should endeavor to secure all types of 
business belonging to their line and 
should supply their customers with a 
complete "vice, 

We especially recommend that_ every 
executive read this report carefully. 
I move the adoption of this report. 
(The motion was seconded and 

ried). 

Secretary 


subdi- 


this 


motion was seconded and car- 


Newcomb:—5. That. whereas 
of proprietary 


the adoption of this subdi- 


motion was seconded and car- 
move the 
board of 
report of 


goods 


and 


Newcomb:—I now 
the report of the 
entirety on the 
proprietary 
seconded car- 
No. 7—Report of 
report of the 
and selling 


Newcomb 
control on\the 
salesmen 


has read care- 
chairman of the 


car- 


Newcomb:—No. 8.—Report of 
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of control the report of 


<ommittee on special 


Special Lines 


recommends 
committee 
comprehensive 
embodied 
favorable 
members. 
pertinent 







approval the 






complete 






sideration 
contains 





questions 






intelligently, 
opportunity 





splendid improvement 








approval, 
seconded 







Secretary Newcomb 





the report of 
committee. 


Relations with Manufacturers 


relations 
wholesale 
association 





manufacturers 






manufacturers 







committee preparing 
ills caused by 
misunderstanding 
committe 
chairman, 


paper that 








presented 
is clear, suggestive and 






eratulates 
earnest study. 
decry the 
consideration 
manufacturers 
whatevel 


manutacturer 
»bligation 
distributor obviously can- 
promote 


promotion 
manufacturer 


Wholesale 
necessary complement 
personnel. 
problems wholesaler 
exposition 
conviction knowledge, 
continues, 
wholesaler 


dispenser 
consumer. 


distribution 
has the efficiency of 
contacting wholesaler. 
Attention 
conducted 
accruing 


association 

manufacturer 
Substitutions deplored 
wholesale 


committee 
tripartite associates 
themselves, 
know the public, 
its plan of 


successful 


procedure 
manufactured, 


for all handlers 


‘ satisfaction 
business 


Manufacturer and wholesaler, while 
enthusiasm successful 
mercial veins, read and ponder this re port 
determine 
success pointed out to you, found in it. 
manufacturers 
Tuesday, 
(Chairman 
facturers’ committee appoint 
to confer with a 


Morrison 
committee 
like committee of 
Wholesalers to be appointed by the presi- 


possibility 
methods 


adopting 
handling 


standard 


: approves 
recommendation. 
move the adoption 


motion was seconded and carried.) 
Secretary Newcomb 


committee uniform accounting. 


Cost Accounting 


earefully considered 


excellent committee, 
impressed 
members who 

the uniformly favorable impression 
which Mr. Ostlund’s reports have received. 
recommends 
continued 
imitation 


move the adoption. 
(The motion was seconded and carried 
Secretary Newcomb: 
Research 


Research Bureau 


favorable 


Druggists’ 


preponderance 
questionnaires 
bulletins 

manufacturers, 
percentage 


wholesalers 
unsolicited 
manifestly 
Importance 
entering 
possibilities continuance 
recommend favorable 
onsideration 
appropr-ated, sufficient 
broadened 
board of control 
activities , 
continued, 


motion was seconded and carried 
Secretary 
mendations on the secretary's report, 


Drug Trade Press 


recommended 
appreciation 


co-operation 
the publication of news items, bulletins 
information 


Public Information Bureau 


recommended 












tinue our contribution to the Drug Trade 
Bureau of Public Information, which tor- 
merly was $400 per year, and last yea! 


S200. 
Pharmaceutical Research 


3. It is recommended that we continue 
our affiliation with the Conference ot 
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Wholesale Association, 


belonged to that 


business a 
harness and 
the front and forward 


association my affairs 


realization 
belgre me. 
measured by the 


vercomes, 
the devotion 


However, man’s strength 


experiences should protec 


the efforts 


Pharmaceutical Ktesearch, with annual 


dues of $20 


Fair Trade Association 


4. Jt is recommended that we contin 
sur contribution to the American Fuail 
Trade Association of $200 


Support by Members 


o. We concur in the suggestion o 
secretary that it is of utmost impor 
to all members of our association, ac 
ind associate, to further strengthen the 
association by giving \ 
port to the assoc iation’s activities 

| move the adoption 

(The motion was seconded and carried.) 

Secretary Newcomb Special resolution 
of the board of control on proposed in- 


crease in first-class postage 


Postage Rates 


Resolved That in view of the extent 
to which all business is dependent upon 
the lowest possible postage rate on first- 
lass mail, and the fact that this class 
now produces a profit of over $75,000,000 
annually, while second-class mail shows 


i 
t 





} 
holehes 








a deficit of more than $94,000,000, the 
National Wholesale Druggists’ Associa- 
tion is unalterably opposed to any in- 


crease in the first-class rate 

| move the adoption. 

(The motion was seconded and carried 

Secretary Newcomb: Mr. Presi- 
dent, I now move you the adoption of 
the report of the board of control asa 
whole, 


(The motion was seconded and car- 





ried.) 

President Hiutchins: - Next is the 
report of the committee on the _ presi- 
dent's address. Mr. Schieffelin will 


now present the report 


Report on 
e , 
President’s Address 

William J Schieffelin, jr.:—The _ rec- 
ords of this convention would be incom- 
plete without the tribute that this com- 
mittee wishes to pay to Mr. Hutchins. 

Your committee designated to review 
and report on the president's address re- 
spectfully submits the following - 

The more than fifty years’ experience 
of President Lee M. Hutchins in drug 
trade problems is ably epitomized in his 
report as president of the N. W. D. A. 

During his administration, the associa- 
tion has made substantial progress in 
vear of many difficulties Under his lead- 
ership has been assembled the largest 
convention in the history of our associ: 
tion and never was the spirit of unity for 
the solution of Our common problems bet- 
ter exemplified. 

Your committee has listened carefully 
to the discussion on the floor of the con- 
vention of the major questions raised in 
the president's address. We believe that 
these questions have been already an- 
swered on the floor, and we recommend 
that the activities involved be continued 
under the direction and in the discretion 
of the board of control 

Your committee unanimously endorses 
the recommendation that our New York 
office possess the ability to give the nec 
essary information as to the operations of 
our lines of business, and recommends 
that if the need arises, the incoming ad- 
ministration have the power to acquire 
the requisite space. 

The president’s address is full of. his 
own courageous spirit. Your committee 
wishes him many more years of health 
and happiness, and we look forward to 
the continuance of his counsel which has 
aided and inspired us for so many years 

Mr. Schieffelin: I move the adop- 
tion. 

(The motion was seconded and car- 
ried by a rising vote.) 

President Hutchins:—You will find 
on this program an item, report of the 
committee on thanks, but that occurs 
at the banquet tonight. 

We now come to the important fea- 
ture of this morning, the installation 
of officers. Will Mr. Robinson bring 
Mr. Penland to the front, please? 

(W. H. Robinson escorted Mr. Pen- 
land, the newly elected president, to 
the platform The audience arose and 
applauded 








Installation 


Of Officers 


President Hutchins Mi Penland, 
it a session of the association yester 
dav a list of officers for the ensuing 
year was presented to that session 
The unanimous decision of the com 
mittee was that you become pre sident 
of this organization for the ensuing 
vear. It was so unanimous in every 
way ond so hearty in its reception that 
l allowed the association assembled at 
that time to suspend the rules and to 
complete the election yesterday So 
that today there only remains what is 
‘alled an informal installation of these 
officers, 

As I finish my term and am about 
to hand over to you this gavel, I have 
not any extended speech to make, and 
it would be entirely out of order A 
man’s life history and achievements 
should be in existence in that life and 
its accomplishments also. It is not for 
him to say what he has done or what 
he has failed to do. That must rest 
with the future. 

One vear ago, when I took the posi- 
tion of president of the National 


issociatior 


been contributed 
he should 





mulated 


supported the pleasure 





secretaries i : 
is no sense expressed our 
ntertain 
committees 
ippointed, who ir 
to meet in the interests of 
issociation, have responded to a man 
support 
committee 
wholesale 
to one hundred 
when the fortune 
have been going 
Chicago, 


’ particulat 
not only 
entitled 


wonderful 
connection 
tssociation has fulfilled 
und one percent, and 
few days : 


parallel in 
the arrangements that have been made 
pleasure and 


allocated business 
their coats 


are working 


association. 

Billmire 
pleasure | 
ee ae Hutchins 
general 
itchins I 


engaging 
appointed chairman, 


interruption, 
President 


association 


construc 


wonderful 
commendation : 


exceeded 


experience of mncomin 
Keenan President pledge my 
rererre¢ throughout 


studying 


moments 


ministratior interests 
the National 
sociation 
President 
the second 


(No response) 


WV holesale 
I realize that any university, 

Eternal City, 
of life, and then 
interests of 


organiza - 


Penland:- 


ice-president 


accumulations 
spending 


j response) 
citizenship 
he neixhborhood, the charities and all 
culmination ; 


Donaldson 


(Mr. Dona 
the platform) 
President 


ason esce 


nearly all the chapters. 





turned. 
great chapter, 
that book. 

you this gavel, 
confidence 
already 
will be eminently satisfactory in every 


unaniImousiy n 
National Wholesale 


vVice-presl- 


members 


one of the members of 


tell you tha 


bestowed the staff and 
frequent 
ind co-opel 
ecessful 
Penland took 


President 





appreciate an eighteen 
conferred 
The thing that I appreciate most, per- 
have known 
for years, should unanimously express 
your confidence In 
guide such 


but I have always taken 
ability to satis- organizat 
factorily important ship 
made much friendships, 
my succeeding 
avery marvelous job 
He is capable, 
in his work, 


possessed 
» apparently 


crossro ids 


has done 





thoroughly energetic 
conscientious 
the good 
personal 
who enjoys the 


wonderful improvement 
entire asso- 
thought, and 
love and esteem t 
association. wn 
rreatest co-operation 
co-operation ee We 


you have given 





val support 
convention, 
attendance, 
plishment, and I think 
ompliment to the 

conditions 
country 
present-day 


Penland 
president under the 
exIsting 
Sherman, 
convention Brunswlg, 
speaks volumes 
have had 


rentlemer 
appreciation 
president. 


forward? 
retiring 
somewhat 

succeeding 
of experience, as well as 
business, 


unequal to the 
man of his ye: 
his knowledge 
to pledge you 


members of 
pl itform) 


President Penland 


co-operation of the membership to the 


disturbed 
onditions rentleme! 
2 ] i 


possible 


} 
stallization 


business 


illation -president 


this opportumitys 








been elected 


president he indust! 


escorted 
the platform.) 


iia aad 
President Preside! 


Hutchins 
continue installation 


president‘ 


Hutchins 


Officers Thanked 


Wholesale 
umphreys 


Retiring 
National ; 
Vice-president : 
Billmire 


sugvested 


president 


proposed 
vears, and ill have t 
president 
presidents, 


chairman . 
hoard of conti ol 


irrangements 
Chicago, 
suggested 


hairman oxford and 


somewhere 
then only 
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—forty-four years ago—and it made a 
great impression upon me. I was 
going into a profession, but the hig) 
spirit, the noble spirit that actuated 
the whole meeting, the altruism, had 
a strong influence on me all the rest 
ot my professional career. I onl 
recognize and voice your feelings 
I say that we owe to out 


vhet 


able chai 


gratit 
something toni 
ilthough I have | » pre} 
especially l ot ant to re 
it myselt 1 vould say 
expect to say Hutchins to 
sht, hail and thanks 
love, the 


vote of 


now is 


iarew 
it 


iffection is in 


The Entertainment 


t 


As has been 
entertainment 
nence on the 
ness sessions. 
gram had been 
emphasis to the 
remained ample 
wholesalers, together with their wives 
und families, to enjoy themselves 

That the officers and commiittees a 
runged a convention program Wherei 
the and entertaimment fea 
tures were properly co-ordinated \ 

well-bahinces 


eonceded bys ill A 
verdict ret 


diet,”” was the 
conven- 
tl 


customary in 
shared equal 
program with the 
While the entire pro 
planned tu sive 
business 


promi 
busi 


there time for tle 


business 


convention 
dered by a veteran N.W.D.A. 
when asked his opinion of 
prograin, That 
best for all who 

Mention is 
the entertainment 
sentine 


tiongoe! 
probably sums it | 
attended. 
deserved by the effort 
committee in pl 
prosxram that offered 


ment to all whenever business was he 


elje 


in order 


Members of Committee 
The members of the 
ceneral entertainment 
Lows 
Chairman, J. T 
Western Company; Paul F 
William Musehlet, Baltus Rolfs, Bert 
Levis, Robert Morrison, A. J. Gazzalk 
Arthur Ward, and M, P. Mears 


commiltter 
were us 


Woodside, thre 


Gilme 


The Annual Banquet 
Thursday Evening, October 16 


The banquet of the 
nual convention of the National 
Woolesale Druggists’ Association wa 
held in the ballroom of the Edgewater 
Beach Hotel, Chicago, Thursday eve 
ning, October 16. Lee M. Hutchins, 
the retiring president, was 
maste) 


Mr. Hutchins’s Salutatory 


Hutchins:—I realize afte 
the fun and frolic which we have had 
that it will take just a few minutes for 
us to settle down, as we say in the coun 
try. The time, however, has arrived when 
we must give serious consideration in fun 
as Well aS seriousness to our program 
Those of you who have the little booklet, 
Will notice that at the bottom of the 
page the toastmaster is Lee M. Huchins, 
and that at the top of the page the same 
person is the retiring president. T am the 
retiring president and also the _ toast- 
master | obtained the toastmastership 
by being defeated yesterday in the elec- 
tion for president. They did this to pacify 
me, to make me toastmaster of this oc- 
Casion 

It was not 
our leading papers of 
article on how a 


fiftw-sixth «ar 


toast 


Toastmaster 


long ago I read in 
the country an 
toastmaster can spoil 
a banquet, I want you to just take a 
look from the one end of this table to 
the other and see what a galaxy ot 
speakers I have at my right and at my 
left at this speakers’ table. But [| am 
soing to say to you confidentially that 
f am not going to call on them—only 
it part of them. If, however, I produce 
something that may weary you in some 
Way, | want you to rest assured that 
between now and two o’clock I will pro- 
duce something more that is funny, 

I have no disposition whatever to make 
a speech at this time, although «a man 
would be very stupid who would sit 
through the last hour and a half here 
without picking up several subjects that 
might interest us all, I didn’t suppose 
that would be laughed at at all. 

This is the closing feature of the fifty 
sixth annual meeting of the ‘National 
Wholesale Drug Association I am not 
Boing to give you a history of that, but 
I didn’t want you to go away without 
realizing What the occasion is. We do not 
always have just as gay a time as this, 
but we are of the old and the young, 
and in the general average we make our- 
selves fit to almost anything that comes 
along, If we are in Atlantic City, we do 
us they do there. If we are at French 
Lick, we do as they do there. And it 
we are in Chicago, we do as Chicago 
does, or as the committee who has charge 
of it. 

I got so 
better slop. 
yesterday, 
him to 


one of 


well started, I 

We elected a 
and I am going to 
you right now. He is 
State of Texas. That is that 
State down in the lower portion ot 
country and just lately they have 
to call it the playground of the 
I took serious exception to that, because 
I am a Michigan man, and we own that 
title. When I made that statement, 
Florida jumped up and said that I was 
wrong, and then California had to say 
the same thing. 

I take pleasure in introducing to you 
James Penland, of Dallas, Texas, the new 
president of the National Wholesale Drug- 
gists Association, 

(The audience and 


President Penland Speaks 


resident 


think I 
new 


had 
president 
introduce 
from the 
little, small 
this 
begun 
nation, 


arose applauded. ) 


Penland :—Through the press 
and over the radio, those of us who come 
from a distance have heard much ot 
Chicago and her bandits, but speaking for 


never realized 


many beautiful 


I have 
> had so 
ve in our audience this e 
It | were associated with the 
Commerce of Chicago, I think I would 
endeavor to bring some influence to beat 
vl the Associated Press to see it We 
ouldn’t feature some of these very at- 
tractive ladies of your fair city rather 
than your headlines appear with 
reference to the operations of the bandit 
I know that you are not here to listen 
speeches and I feel rather small, even 
ugh I do come from the largest State 
the Union, and particularly so when 
look about me and se all of the 
tables who for many have been 
erning the destinies ot Nationa 
Druggists’ Association. I nk 
* past Vveat been one oO the 
iccomplishments for many years in 
think we are closet 
begun to study out 
oblems in a greater co-operative spirit 
before nce [ have been a 
the association. [ sincerel) 
the same fine spirit of co- 
may continue through the yeal 
and that we carry on the 
od work that has been so ably started, 
ml that at the end of another Year We 
together in even greater hum- 
ind have occasion to rejoice 
I don’t want to find myself as a speaker 
when after he had 
and a half, he 
was made for 
Someone raised 
building and said, 
and get throgh 


ladie 
ening. 


Chamber 


have 


Wholesale 


issociatior I 
ind have 


vether 
come may 
iv come 


occasion 
hou 
speech 


fidd on one 
poken about an 
tated that his 
he good of posterity. 

in the rear of the 

Well, if you don’t hurry 
posterity will be here.” 

=» I thank you very much. 

J. Hubert Winston, Ph.D., talked on 
dual personality, maintaining the pet 
<onality of the business man differs 
from that ot the professional man, 
vhile some groups are made up of both 
professional and commercial aspects 
and force members of these groups to 
dual personalities. Dr. Winston 
told how the drug dollar is spent, 
and in doing so drew upon a survey he 
had just completed of the British drug 

ide. He also laid emphasis upon the 
important the wholesaler 0o¢ 
cupies in the drug field. 


Douglas Malloch Speaks 


Hutchins :—We are very 
has been heard from 
the principal event ol 


nave 


ilso 


position 


‘Toastmastet 
sure that Texas 
We come now to 
this evening. o F 

The speaker of evening resides in 
Chicago I am jealous that he_ should 
not get away with that entirely because 
he is a Michigan boy. He claims that I 
live in the suburbs of the city where he 
lived during his early life and he tried 
to convince me last Sunday that Grand 
tupids was a suburb of Muskegon, and 
I vet maintain Muskegon is a suburb of 
Grand Rapids. Now Muskegon is a good 
town. I was there in September, 1860, 
lone before he had any claim to it. I 
know just what it was and I have known 
it all the time. However, his claim for 
Muskegon is simply on account of old 
association, because when he grew into 
some prominence he was obliged to move 
to Chicago, and here he resides. He is 
connected with a lecture bureau, is a 
writer for newspapers and producer of 
poetry. And Douglas Malloch, whom 1] 
have known for many years, 1 herewith 
introduce to you with great pleasure. 

«Mi Malloch delivered one of his 
characteristic addresses, humorously pre- 
senting a number of points of business 
seriousness. ) 

Toastmaster Hutchins:—We now 
to another feature of our program. 

(Entertainment was given by ‘The 
Three Doctors’ and by the “Nine Co- 
eds."’) 

Toastmaster Hutchins:—I_ think 
will all agree with me that for the 
hour and three-quarters we have 
magnificently entertained 

We are drawing very close to the fin 
ish of our program and it would be un 
necessary for me to make any extended 
remarks in regard to the finish of this 
meeting of our association, because much 
has been said and much has been printed. 
When we go to Atlantic City, we do as 
they do in Atlantic City, and when we 
to Chicago, we do as Chicago, and 
so forth, as we go about the country. 
But you may rest assured, those of you 
who are not always at the metings of 
the N. W, D. A., that something is pro- 
duced by our energetic and faithful com- 
mittees to make it worth while, It would 
be in order for me to say at that time 
is retiring president for the last year 
that our enrollment or registration here 
is the largest that we have had in many 
years; the largest percentage of whole 
well as manufacturers is in at 


the 


pass 


you 
last 
been 


come 


salers as 
tendance, 

We have been beautifully 
ofr Everyone of the 
been happy, and it has been the 
conclusion that it has been worth 
These are not times to make men 
cheerful as they sit in their offices now- 
adays, but when we get away and com- 
mune with each other and let loose for 
a good time, we all have a influ- 
ence upon each other, will go 
back to our tasks with energy, 
a fond remembrance and a_ conviction 
that it has been worth our while to be 
away from home for a week and to meet 
our old associates, even if they are com 
petitors, 

I am very sincere 
committees which 


taken care 
group seems to have 
feneral 
while. 
very 


good 
and we 
renewed 


when I say that the 
have had charge of th: 
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issociation and to 
lL am vers 
motion that 
this association be ten- 
dered to these retiring officers. 

(The motion was seconded 
unanimously carried.) 

(Some announcements were made by 
Newcomb.) 


zo out to you, sir, 
vour able assistants, and 
glad to be able to make a 


the thanks of 


ana 


Secretary 


President Penland:—Is there any 
other business to come before the con- 
vention? If not, a motion to adjourn 
is in order 

William J 
we adjourn. 

(The motion 
ried The meeting 
12:35 p.m.) 


Schieffelin, Jr.:—I move 
was seconded and car- 


was adjourned at 


Side of the Meeting 


entertainment 
regard to this 
isted that have 
than the one 
If | were 


and all of the detail in 
convention have never ex- 
done a better job of work 
here in Chicago. 
new in the game 
not attended these conventions in many 
cities of the United States, that state- 
ment might be challenged, but anyone who 
will challenge it with the few of us here 
at the front who have been twenty-five, 
thirty, or thirty-five years in the harness, 
will find it futile they will 
in the battle. 

We have come now to the finish prac- 
tically of our regular program, but it is 
our custom and our practice, and a right 
ful one, that at the close of such an en- 
gagement as this, one of our numbers 
a group of thanks to the different 
endeavors which have conducted this af- 
fair all the way through, Dr. Humphreys 
is somewhere in the room He has a 
voice and a splendid appearance 
and [ ask him either where he stands, or 
if he will come up here, to produce that 
sroup of thanks. 

Dr. Humphreys 

Dr. F. L. Humphreys 
late and you have been 
t feast of reason and 
seems as if IT ought to 
that this vote of thanks, 
published in the regular order, 
published instead of my making any ex 
tended remarks at this late hour But 
in this I will be guided entirely by ou 
hairman and president 

Toastmaster Hutchins My ple 
sir, that you read it or speak 


Thanks for Officers and Hosts 


The convention 


and I had 


because lose 


presents 


good 


The 

enjoy ££ suc 
flow of soul, it 
make a resolution 
which will be 
might be 


isure 1s, 


Dr. Humphreys: 
terday appointed the following commit- 
tee:—F. L. Humphreys, New York City; 
EF. KE. Yahr, Wisconsin; F. Junkermann, 
Florida; Ben Exley, West Virginia; 
Thomas Donaldson, Delaware. 

This committee met for a few moments, 
and threw the onus of this report entirely 
on my shoulders. But the one thing that 
they emphasized and wished me to speak 
of was that the outstanding personality 
to which the success of this greatest con- 
vention of the National Wholesale Drug- 
gists’ Association was due more to one 
man than any other or any group of men. 
His indefatigable labors, his contagious 
enthusiasm, his wonderful ability as a 
chairman, with the eloquence of a Savon 
arola, and the executive capacity of a 
good business man, made this meeting 
notable. Commencing a half hour late, 
he soon caught up with the schedule ot 
business and when I last heard, he was 
six minutes ahead. 

[ could allude to no 
recipient of our first and 
vote of thanks than Lee 
leaves us with almost profound expres- 
sions of regret. Our affection will follow 
him. May kind Providence be gracious 
unto him and lift up his countenance 
upon him and grant him health, happi- 
ness, a greater extension of his useful- 
ness, and a great number of years yet to 
come. 

The next in order, I suppose, 
our very efficient secretary, to use a 
gar expression, “Johnny on the 
who is present always where he is 
wanted, and doing his work with 
effectiveness. 

Next to him would come, naturally, the 
executive officers of the organization, and 
not least of all is the very efficient 
lady who takes down our remarks, Miss 
Crow, and sometimes I have felt im- 
proved slightly on my Oxford English. 

We have also the presence of Frank 
Holliday, who comes again to greet us. 
Uncle John Robinson, who is still with 
us and still useful 

We need also to remember Romaine 
Vierson and his care of us in the matter 
of locomotion. 

Next perhaps, and I will try to be as 
brief as possible, is Mr. Billmire, who, 
is chairman of the committee on arrange- 
ments, worked with such diligence and ef- 
fectiveness that they made him the first 
vice-president. It is his own fault, 

We also must thank the hotel man- 
igement, Mr. Dewey and Mr. Wilson. I 
last year, unfortunately, asked them to 
meet at another place. I am very sorry, 
now that we have met here, that I couldn't 
foresee, living in New York, what a great 
place Chicago had got to be. I hadn't 
been here for twenty-five years. Your new 
buildings, your extension of boulevards 
this great, magnificent hotel, make it 
a city which will be in the future not 
only perhaps the greatest geographically 
in the center, but one of the most beau- 
tiful cities of our great republic. 

Here on the lake we felt the greatness 
of that inland body of water, and looking 
out of the window, I felt like stealing 
the words of the Psalmist:—‘'Qui descend 
unt in navibus ipsi vederunt opera Do 
mini’’—to the wonders, we need not 
risk ourselves in ships of wood or iron 

We make a special vote of thanks to 
the publicity committee for their won- 
derful organization, their untiring efforts 
With the help of the local press, they have 
made it possible to gather in this great- 
est meeting that we have ever had ina 
National Wholesale Drug Association. 

Then, again, there was the wonderful 
idministration that no problem was left 
unsolved, no question was left unan- 
swered; there was no “passing of the 
buek,” as we used to say in Washington 
during the war. 

A short time ago an Irishman in New 
York was having trouble with the sew- 
age operations and he kept his chickens 
in the cellar. He went to the fire de- 
partment and said, “I want the officer 


yes- 


other as the 
most sincere 
Hutchins. He 


would be 
vul- 
spot,” 
most 
great 


see 


and have the 
cellar is all 
get- 


to send an engine down 
Vater pumped out, for my 
full of water and my chickens are 
ting drowned,” 

Thev said, ‘‘We can’t do 
about it here Go to the police station.’ 

He went to the police station and told 
the same story. They said, “You go te 
the mavyol He is the only one in au- 
thority.”’ 
The facile 


anything 


Walker heard him 
and gave him a good answer, as he 
always does When he came back to 
the fire department to make his further 
complaint, they said, “Did you see the 
mayor?” 
He said 
“What 
I said, 
I want the 
the matter. 
it pumpted 
drowned,” 
What did the 
He said, “‘\Why don’t you keep ducks.” 
That is the constant method of 
ing the buck 


We have 


Jimmy 


“<5 aid.” 

did you say to him?’ 

“Me cellar is all full of water 
city to take some action it 
send an engine out and have 
out or my hens will all be 


mayor say?” 
pass- 


also to thank the vari 
committees who have made your sojourn 
so pleasant here, the golf committee 
vith their beautiful cups and prizes, the 
transportation committee, the publicity 
committer, of which I have already 
spoken, and last, but not least--and we 
save this as the children do the _ best 
part of the dessert—the presence of the 
ladies, tinder the chairmanship of Miss 
Whidden and assisted so ably by Mrs 
B. F. Zimmer. I think we hardly real- 
iZe, except from the speech we have 
heard this evening, how much we owe 
to the gracious attendance of the ladies 
but as we go back home, we realize more 
and more what it meant to us, and we 
will pluck the fairest flowers of memory 
and weave them into a wreath and lay 
them at the feet of our chief inspiration 
and joy--the ladies. God bless them! 

_ Toastmaster Hutchins:—The doctor re- 
ferred to the flowers. When I was ir 
school, my preceptress, whose name was 
Maggie Benton, wrote me an article for 
the Philematheon, the paper which I 
edited in school on flowers. That was 
a long time When the doctor said 
flowers, it back to me. She said, 
“Your lips, O,. flowers, are liv- 
Ing preachers; each cup, a pulpit; each 
leaf, a supplying to my _ faney 
numerous teachers from loneliest nook.”’ 

Goodnight, but not goodbye. 

Favors and novelities were distribu- 
ted to the guests who after a delightful 
period of dancing concluded the even- 
Ings festivities in viewing moving pic- 
tures of the convention activities, fur- 
nished through the compliments of 
the Eastman Kodak Company. 


ous 


ago. 
came 
voiceless 


book 


President’s Reception 


The convention honored its president 
Monday evening when the members and 
their ladies tendered a formal reception 


to President Lee M. Hutchins and his 
daughter-in-law, Mrs. L. W. Hutchins, 
in the East Lounge of the hotel. This 
was the beginning of a series of formal 
functions that had been arranged for 
the evenings. 

The receiving line was made up of 
the following persons:—President L. M. 
Hutchins, Mrs. L. W. Hutchins, Mr 
und Mrs. Harry Billmire, C. Mahlon 
Kline and mother, Mrs. Mahlon N. 
Kline, Barret Moxley and Miss Dorothy 
Whidden, W. C. Greiner, Mrs. Arthur 
Ogle and Mr. and Mrs. C. S. Martin, 
Mr. and Mrs. Ray A. Whidden, Dr. and 
Mrs. E. L. Newcomb, L. D. Searle and 
Miss Mary E. Caperton. 

When the formalities of the reception 
had been concluded, the guests retired 
to the grand ballroom where an ex- 
cellent entertainment program awaited 
them. The high-light of the enter- 
tainment was featured as “The Jollies 
of 1930,” a juvenile revue. These chil- 
dren presented all manner of song and 
dance with many novelties on the side, 
De Carlos and Louise gave an exhibi- 
tion of ballroom dancing which brought 
forth hearty applause. Master Eugene, 
heralded as “the wonder xylophonist,” 
performed skillfully. 

Upon the conclusion of the entertain- 
ment features, there was dancing. 

The ballroom had novelty decora- 
tions The ceiling was strung with 
decorative balloons lighted inside by 
little electric lamps These multi- 
colored lighted halloons presented a 
beautiful effect when the main lights 
were extinguished during the dancing. 


r 4 
Theater Party 
The fact that the visitors 
had previously seen Clark and Mc- 
Collough in “Strike Up the Band,” did 
not lessen their pleasure in seeing the 
show again. Tuesday evening, when 
the entire seating capacity of the 
Selwyn Theatre was occupied by the 
conventionites and their friends. The 
fact that everyone enjoyed the hilar- 
iously funny comedy attested to the 
wise judgment of the committee in se- 
lecting this show. . 
After the theatre, 


some of 


manv private 
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Pharmacy Week 


Editorial from October, 1930, issue of 
The Druggists Circular, 12 Gold Street, New York 


HARMACY has struggled up to its 
present high plane through the thou- 
sands of years that have elapsed since 
the prescriptions of the Ebers papyrus were 
filled by Egyptian pharmacists in the days 
Just how long 
pharmacy was practiced before no writ- 


when Moses was a youth. 
ten record shows, but it is easy to 
imagine that in the earliest days of man 
there were those who discovered the heal- 
ing qualities of certain plants, and utilized 
their knowledge in alleviating the ills of 
their fellows. Doubtless the beginnings of 
pharmacy were in the first blush of the 
morn of the human race. 

From the early Egyptian days the evolu- 
tion of pharmacy brought it up through the 
(greek and Roman periods into medieval 
times, and on through the Renaissance to 
the beginnings of pharmacopceias, the birth 
of the modern science of chemistry, and so 
to the twentieth century. [Empirical though 
it was at first, and largely empirical though 
it remained until what might almost be 
spoken of as yesterday, still pharmacy was 
always relatively on as high a plane as the 
other so-called sciences. Medicine was even 
more empirical, and so remains: pharmacy 
deals with matter that may be handled, 
weighed, measured, gauged: medicine is 
principally concerned with imponderable, 
intangible changes taking place in the 
human body or even in the human mind. 


OUBTLESS some will take issue with 
us when we say that pharmacy’s prog- 
ress has been and still is upward. 

‘There are always people who profess to see 
that everything is going to the dogs. Such 
individuals may be merely atrabilious; or 
they may be constitutionally unable to 
progress, so when the times, which refuse 
to stand still, leave them in the lurch, they 
blame the times. There may be other rea- 
sons for people to disagree with us in this 
matter. They may be deceived by outward 
appearances. What may be only a shifting 
of bases they perhaps look upon as disrup- 
tion. The lessening of the importance of 
old-fashioned pharmacy in the average 
drug store, as compared with other features 
of the drug business, does not mean that 
pharmacy is not on an upward trend. Quite 
the contrary. It means that the pharma- 
cist, instead of gathering his own simples 
and treating them in a more or less hap- 
hazard way to produce a galenical of un- 
known potency, now deals in preparations 
that were made of assayed drugs and which 
Pharma- 

Physi- 
cians demand modern remedies which may 
be produced only by men of accurate scien- 
tific knowledge. Pharmacy has advanced. 


themselves have been assayed. 
copeeias have set higher standards. 


HARMACY has advanced so far that 

some of the laity may think that it has 

gone beyond the drug store. ‘They 
could not be more mistaken. Notwithstand- 
ing the great strides made in preventive 
medicine, notwithstanding the mass _pro- 
duction by central laboratories of many of 
the healing compounds dispensed in drug 
stores, notwithstanding the enormous out- 
put of packaged medicines that may be sold 
in any grocery store or perfume shop, not- 
withstanding the conversion of many of 
Galen’s temples into something resembling 
“hot-dog” stands, notwithstanding the in- 
crease in the numbet of free clinics and 


dispensaries, there is as much real need 
now for pharmacy as there ever was—per- 
haps more. Physicians still write prescrip- 
tions ; serums for snake bite are often want 
ed in a hurry; vaccines and glandular prod- 
ucts are in growing demand; the people’s 
daily wants that from time out of mind 
have been met at the drug-store counter 
still arise and still are carried to the patient, 
sympathetic, helpful man who stands be- 
hind that counter. 
work that constantly goes on in the more 


No one can observe the 


professional of the drug stores or in the 
professional departments of average drug 
stores and say that pharmacy is heading for 
the dogs. There may not be enough of 
pure pharmacy to keep all the tens of thou 
sands of drug stores in the country busy 
with pure pharmacy all the time, but that 
does not mean that pure pharmacy is on 
its last legs. 

It was only a quarter of a century ago 
that the first law in this country requiring 
a college education in pharmacy as a con- 
dition of licensure was passed. At first only 
Then 
another state enacted one, quickly followed 
by others, until now such laws are the rule, 


one state had a “prerequisite” law. 


and the exceptions are growing fewer. The 
colleges of pharmacy are increasing their 
curriculums, lengthening their terms, and 
raising their entrance requirements. Other 
professions are advancing their standards, 
and pharmacy is in step with this march 
ot progress. 

Within the memory of men now active 
in the practice of pharmacy a license to 
enter the profession was not required in 
even the most advanced sections of the 
country, and in some of the other sections 
pharmacy boards were not created by law 
until well along in the present century. 
Now pharmacy laws cover the country. 
This can not be called retrogression—this 
can not be cited as evidence that pharmacy 
is headed for desuetude or destruction, 
oblivion or obliteration. 


T is well that pharmacists should pause 
a while now and then to consider their 
professional relations to the public. Both 
they and the public should be the gainer 
With this thought 
in mind, the American Pharmaceutical As- 


by such consideration. 


sociation, seizing upon a recommendation 
made by Dr. Robert J. Ruth at its 1924 
meeting, gave Pharmacy Week to the pro- 
fession and to the world. Each year since 
then the week has been observed with 
growing enthusiasm by an increasing num- 
ber of pharmacists. The big national asso- 
ciations of drug gists—manufacturing, 
wholesale and retail—are behind it strong. 
So are the state pharmaceutical associations 
and the local organizations. 

Whatever drug-store merchandising may 
be, pharmacy is not only a profession, but 
a profession of high standing, with a back- 
ground as old and as honorable as any other. 
Its votaries may well be proud to call at- 
tention to the fact that they are its votaries. 
In the mad rush for more money, more 
business, more modernism, pharmacists 
themselves, many of them, may neglect 
to impress upon the public the professional 
nature of their calling. The public judges, 
primarily, by appearances. The drug store 
whose outward aspects are those of a nov- 
elty bazaar is not reassuring to the pros- 
pective customer who wants and demands 
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Behind the 
prescription case in such a drug store there 
may be practiced pharmacy that is the ulti- 
mate in professionalism, but how are pros- 
pective or even actual customers 

this? 


high-class professional service. 


The druggist must tell them. And whe 
is a better time for him to begin, if he ha 
not begun, than during Pharmacy Week: 
Or a better time for him to stress the 
point? 

Well may the proprietor of a mixed phar- 
maceutical and merchandising establish 
ment let it be known throughout his com- 
munity that he has to sell goods which are 
not directly related to the drug business 
in order to pay the overhead on his pre- 
scription department. He may point out 
to his neighbors that but for his commer- 
cial enterprise he would have to go out of 
business and thus deprive them of the con- 
venience and safety of having a drug store 
close at hand. 


REPUTATION for being more than 

a tradesman is a great business asset 

for the druggist. Consciously or un- 
consciously the public feels that profes- 
sionalism in the prescription department 
permeates to the outer portions of the store. 
It is reasonable to expect that the man who 
is trained to meticulousness about his drugs 
will be more careful than other dealers as 
to the kinds of perfumes and flavoring ex- 
tracts he offers, and even as to his sodas 
and sandwiches. Proprietary medicines 
and toilet articles are the same whether 
found in the best drug stores or at gasoline 
stations, yet the general run of people pre- 
fer to buy them in drug stores. There is 
a well-grounded feeling that the druggist 
knows more about these things than an 
automobile mechanic. Wanting advice as 
to which of two similar preparations is bet- 
ter, the public tends to gravitate toward 
the drug store. Even in buying non-phar- 
maceutical merchandise there is a_ belief 
on the part of many purchasers, founded 
on experience and judgment, that they are 
safer when dealing with a man who is more 
than a merchant. 

In short, the druggist who impresses 
upon the public that he is a professional 
man is thereby adding to his prestige as a 
He is creating an asset 
He is building up a personal 
following such as physicians enjoy—a fol- 


commercial man. 
for his store. 


lowing that can not be taken away from 
him by any cheap-John that comes along. 
The druggist who keeps his public con- 
stantly reminded in a persuasive yet unob- 
trusive way that he is primarily a druggist 
is thereby putting his strictly merchandis 
ing departments on a firmer foundation. 


HARMACY Week is a great opportun 

ity for pharmacists of both the extreme 

professional type and the extreme com- 
mercial type as well as for those who grade 
all the way up or down the scale between. 
The emphasis placed on professional phar 
macy during Pharmacy Week may be con 
sidered a vindication for the more profes- 
sional pharmacist—a sort of general ac- 
knowledgment of the correctness of his 
stand. To the commercial man Pharmacy 
Week affords an unequaled occasion to 
strengthen his position by differentiating 
between his store and the grocery, the con- 


fectionary shop, and the five-and-ten place. 
For the benefit of all in the business it 
serves to impress anew upon the careless 
and forgetful public that druggists are more 
than mere money-grubbers and deserve to 
be tried first for both pharmaceutical items 
and general merchandise. 
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Those Who Attended the 1930 Meeting 


A 


Adki Herbert W., Druggis Sup 
tion 
Alber >. S., Albers Drug Company 


eer . Geer Drug mpany. Huber, J. F., ’ro-Phy-Lac- Brush Com- 
ser eorge, Parke, Davis & Co pan 
FOOTE I J., Davol Rubber Company Hubler, ¢ ) ° tubber Company 
Henry K. Wampole ¢ Huff ieorge Ka n-Lattimer Com- 
i Margaret Love, Inc pany 
Allen, W. C., Tampa Drug Compan Pao? Aa xe Sterling Products, Inc Huisking é ., Charles L. Huisking & 
Aller W t., Tampa Drug Company. 1 \ : lliam W., McKesson son rW Co 
Ambler, < + Merck & C Cutle : l, Melk t r " ‘ , a pany. Humphreys, F. E.. Humphreys Homeopathic 
Andree, ’. J., Sinclair Refining Cor ria oe pa ratorie Medicine Company 
Appleton, T Mallinckredt Chemie , ; = . " Cemeeael » French Lick Spring ote Humphreys, F. Landon, Humphrey Hlomeo- 
\rmor, orgs yrmic & Co Me eee 3. S Gold 7 ! pathic Medicine Company 
A ; 7 = lenburg & Co Hunnel, W. D., Des Moines Drug Company 
irroughs Ilcor co Gieadanene enna " Shar a "D re a Hute hins, Harold W., The Drug ts’ Circular 
v Joh Davis bBrothe vr om} , Greeiinien a a ee ee : : ; Hutchins, Lee W Hazeltine & Perkins Drug 
C. M. Charles Pfize: ie Davis. Robi H Dav ireenberg, Ben, Sterling Magnesia Company Company. 
an Schieffelin & Co pany Gregg N W., Publicity Committee 
; : : . . Greiner, W E., Southwestern Drug Corpora- l 
Joe, McPike Drug Company Davison, W. §&., D tion 
eee Max Bak : Brothers I c Dehous a = McKe Grey, R. L., Bayer Company. Irvin E. D., Drug Bulletin. 
sartlett James E Pitm un-X SS) Deski we " lifor : Vine Grimm, Norman A., Charles Pfizer & Co Isensee, Oscar F., E. Fougera & Co 
Barton, C. P., Robbinson-Pettit Company ee Sa ee F Gritzan, H. H., Jr., Maryland Glass Corpora- 
iuman, H. A., B. I Goodrich Rubber ! pany. is tion J 
pany. De Vore, P. R re eee Groover, F. C., McKesson-Groover-Stewart 
Reardsley, A. H., Dr. Miles Laboratories. pany. : Drug Company : * rns Jack, Frank B., J. Hungerford Smit 
teardsley, C. S., Dr. Miles Laboratories De Woody >) J., MecKesson-Crows Grubb 3ern B., Lafayette Pharmacal Com- pene © 
eauchamp, G, A., Jr.. Merck & Co. Company : — pany. = te , = ey James, Warner, Towns & James. 
edsole d L McKesson-Bedsole-Colvin- yickey, George sharp «& onme nH et e ¢ Tavior Freezer Corp io Jay, G. S., Pro-Phy-Lac-Tic Brush Company. 
O'Dell Drug Compan Dodge, A. I odge Cork Company Gunnett, S. C., Taylor Freezer Corporation. Jenkins, L. R., Johnson & Johnson 
teitler, L. E., Kimble Glass Company Doerr, George esson-Minneapolle Jennings Ralph C., New York Quinine & 
isterling, John F., Aschénbach & Millet Company H Chemical Works 
‘ m, " Y B. Danforth ue Jewitt, W. A., Williams Manufacturing Com- 
tenham, L Pi tichardson Corporation orlan talph E sow Chemical Com] ly. agensen, E. W., LaCrosse Drug Compan pany. 
jennett, E - vy Chemical Company ) *y to Cor oO ompany Howard H., McMonagle & Rogers Johnston, Roy M., Morris-Morton-Schaap Drug 
rninghaus, , , Mo into Chemical Work XSeE€ ora I Charles Hubbard on aggerty D> A Hinze Ambrosia, Inc Corporation 
binger, Oo ‘ Mallinckrodt Chemical o : Frank G., Murine Company Jones, Harrison, Coca-Cola Company. 
Works Doyle enry m ca Druggist Halloran, J. C.. Strother Drug Company Jones, lliff, Shipley-Massingham Company. 
Billmire, Archie H., Bauer & Black. ( “ 4 ott ra torie Hardt, R. A., E. R. S bb & Sons Judkins, Holland, Coca-Cola Company 
Billmire, Harry C., Humiston, Keeling & € °< uluth Show | : mpany Harbaugh, . E., Block g Company. Junkemann, F., Crandon Hunter Company. 
F. M., McKesson-Churchill Drug ) rer L t illin odt Chemica arpe a; ae a, - E z 
Neal, Coca-Cola my . 
F., Amer ety tazor Ce rucke gust E igust E. Druck ison, DeSales, Coca-Col ympany K 
pany Walter H., Walter ’ Ware Com- Kauffmar reorge Biss Kauffman-Lattimer 
‘lack. Carl M.. S. B. P ck 4 ‘ Drum, C ‘ ens-Illinois Glase Ce p y Company 
Black, Franklin, les Pfizer & Co Duff, T. O., McKesson-Duff Drug Comy y- Harrison Max, McKesson-Stewart-Holmes Kearney, J. . Stearns Electric Paste Com- 
Blair, Frank A., oprietary Association Puncan, William K Ciba Company Drug Company pany 
Blackhurst, L. cs t Pont Viscoloid Com- Dunn, R. 7 I D. Caulk Company Hartz B \., McKesson-Hartz Drug Com- Keller, L. H Bond Electric Corpo 
pany. Durr, John W., Durr Drug Compan) pany. Kelly, Clyde, Member of Congres 
Blomberg, C. H., American Commercial Alco- Hartz B. G., McKesson-Hartz Drug Com- Kemper, A Sterling Magnesia Company. 
hol Corporation E pany Kennedy, Ashley, Jr., The Druggists’ Circular. 
Roeschenstein, Harold Owens-Illinois Glass Hasslinger, Henry B., Johnson & Johnsor Kephart, John T., Smith Faus Drug Company. 
Company Eaddy, J. T Mennen Company) Hawley EE. C., Armstrong Cork Company. Kerrigan, James J., Merck & Co 
Bogart, F. E., McKesson-Farrand-Williams Echard, W. W Morris & Dickson Company Hayden, Frank, Becton, Dickinson & Co Kiewart, Robert W., Dodge Cork Company. 
Company. Eddy, H. W Druggists Addressing Company. Hayes, P. A., Justice Drug Company. Kimble, Herman K., Kimble Glass Company. 
Bondy, C. P., National Magnesia Company Egan, John R., Chamberlain Laboratories Heer, David, Fly-Tox Company. Kitzmiller, D. C., E. R. Squibb & Sons 
Bowden, Grady, William S,. Merrell Company Elfred, Joe, California Medicinal Wine Com- Hegner, L. G., Miller Rubber Products Kirby, Dr. Frank . Abbott Laboratories 
Rowerfind, H. J., Fort Wayne Drug Company pany pany Kline, C. Mahlon, Smith, Kline & French, 
Boylston, A. C., Mallinckrodt Chemical Works ellis, H. C., Heyden Chemical Corporation Heinzen Karl A., Sterling Products, Ine Ine 
Bricker, C. W., Mennen Company. tllis, W. (., He n Chemical Corporation Henderson, A. C., Armour & Co. Krieger, Charles H., Evans Chemical Com- 
Britton, John S., Bay Company. Istorge Albert, torge Drug Company. Hendrickson, Raymond, Smith, Kline & French pany 
Broderick, P. M., Rossville Commercial Alco- Zvans, George Rs Mc Kesson-Gibeon-Snow Laboratories Kronkosky, A., San Antonio Drug Company. 
hol Corporation. Company Henry, Samuel C., National Association of Kropff, Alfred H., Mulhens & Kropff, Inc 
Brooks, J. W., Bristol Myers Company. “vans, Walter O.. Pennington Drug Company. Retail Druggists. 
Brunswig, W. M., Brunswig Drug Company =xley Ben, Clarksburg Drug Company Hercelroth H. M., William S. Merrell Com- L 
Buck, J. Mahlon, Smith, Kline & French, In pany 
Bullocks, David Jayne, Dr. D. Jayne & Son. F Heuieler, J. Stanley, Maryland Glass Corpora- I 
Rurdick, Dr. A. S., Abbott Laboratories. tion 
Byrum, R. J., Eli Lilly & Co Farmer, Frank B., Michigan Drug Company. Hewitt, H. M., C. D. Smith Drug Company 
Farnham, Bastian Blessing Company. Heyer, Walter R., Tovics Publishing Company 
Ce Farrell, Thomas R., Drug Markets Hicks, T. E., Johnson & Johnson 
Faxon, H. D MecKesson-Faxon Drug Com- Hildebrand, R. C., Brunswig Drug Company. 
‘ahill, FE. A., Pitman-Moore Company pany Hill, Arthur B., Johnson & Johnson. 
eorn, Irvin K., French Battery Company. Hodge, Walter, William S. Merrell Company 
senden, 8S, B., Ace Carton Company Hoefer, N. A., American Druggist. 
iske, A. H., Eli Lilly & Co Hoeflich, J. S., Chaney Manufacturing Com- 
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zanigan, Lee A McKesson-Fuller-Morrisson 
Company. 

Lawrence, Paul Terry, Lawrence-Williams 
Company. 

Lee, T. B., Bauer & Black. 

Lehman, H. J., Wildroot Company. 

Leich, Clarence, Charles Leich & Co. 

Leich, Walter, Charles Leich & Co. 

Lewis, John B., Coca-Cola Company 

Lilly. Eli, Eli Lilly & Co 

Littell, C. S., MeKesson-Gibson-Snow Com- 
pany 

Little, R. B Davol Rubber Company. 
livingston, Edward B., Schieffelin & Co. 
Loring, Charles A., Gilman Brothers, Inc. 
Love, W. K., McKesson-Van Vleet-Ellis Cor- 
poration, 

uebsen, H., A. H. Lewis Medicine Company. 

uly, Herman, Continental Drug Company. 


alhoun, Jimmie, French Battery Company 
‘amp, G. Lee, Monsanto Chemical Works 
ampbell, James C., Glenmore Company. 


orio, Edgar J., Coca-Cola Company Holland Dan, Coca-Cola Company. 
arnaham, J. H., Morris-Morton-Schaap Drug ornaca, Louis, California Medicinal Wine Holliday. Francis E., N.W.D.A. general rep 
Corporation, Company i resentative. 
Carney, John F., Colgate-Palmolive-Peet Com- Frailey, Carson P American Drug Manufac- Holt, Walter W., Mennen Company. 
pany. turers’ Association. Hopkins, J. L., J. L. Hopkins & Co 
Chamberlain, Davis S., Chamberlain Labora- Frank, H. J.. Blumauer-Frank Drug Company. Hopkins, Oliver Perry, Keasbey-Mattison Com- 
tories. Frazier, Harris, Bauer & Black pany. - 
L 
lL. 


arnahan, H, S., Richardson Corporatior 


( 
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( Ee 

Cc oe 

Caperton, Woods A., Eli Lilly & Co. Fitschen, A. C., Alexander Drug Company. pany 
c oe . ‘ 

Cc FE 


Chatard, D. C., Western Company Freundt, Louis T., American Can Company Hopp. H. D., Owens-Illinois Glass Company = . ; ~-- 7 
Chileott, James Maltine Company Horlick, A. J., Horlick’s Malted Milk “om- uly John C., Continental Drug ¢ ompany. 
Christensen, Chris, Charles Pfizer & Co G pany. und, Robert L., Lambert Pharmacal Com- 
Churchill Warren N McKeeson-Churchill Hord, W. B., Orr, Brown & Price Company pany. Se fads a 

: ; ' . ‘ . : . er Bere . Lynn, J., Eli Lilly & Co. 

Drug Company. sallagher. J. ¢ Pharma-Craft Corporation Hott, John F., Pepsin Syrup ¢ ompany cae <. Boe Beene (aii 

Clemenson, E. G., National Carbon Company sarrett, Frank H Harle-Haas Company Hott, Maxwell R., Pepsin Syrup Company ‘ » 4. ds S4YONS : 
Clisson, John W., Pycope, In« tarrett, R. M McKesson-Roanoke Drug Cor- Houser, James C., Mennen Company. 
Clough, S. Jewett, Abbott Laboratories poration Hover, W. A., W. A. Hover & Co. _ M 
Coitin, Sherwood, Coffin Redington Company sartian, J. V., Pinaud, Inc 4 : Howe, Nelson H., A. H. Lewis Medicine Co MeCabe, Frank M., Northwestern Drugegist. 
Cole, W. I., Owens-Illinois Glass Company tazzolo, A. J., Gazzolo Drug & Chemical Com- pany. McCartney F. J Norwich Pharmacal Com- 
Connable, Frank M., Rat Biscuit Company iy Howe, J. H., A. H. Lewis Medicine Compan ’ ’ mp 5 . - an 
Connell, E. S., Kanawka Drug Company. :azzolo, F. H., Gazzolo Drug & Chemical Com Howell, G Arthur. Creomulsion Company i 
Cook, Aglar, Topics Publishing Company pany. Hubbard, Shelton P., El Farmaceutico. (Continued on page 46.) 


iny 


Because 


of its Extensive, High-Class International Circulation, the 


Oil, Paint and Drugs Reporter 


offers an excellent field for advertising purposed to develop 


Foreign Trade in 


[feavy and Fine Chemicals, Coaltar Dyes and Other Products, Petroleum and Other 
Oils, Naval Stores, All the Raw Materials of the Paint and Varnish, Drug, 
Fertilizer, Soap, and Glass Industries, and the Treating Agents of 


the Textile, Paper, Leather, Rubber, and Other Industres. 
Send for particulars and rates 
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12 Gold Street New York 
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BIRDS-EYE VIEW 
N ofthe SPOT MARKET 


O~ The Import and Export 
Section of the 


OIL, PAINT AND DRUG REPORTER 


Recent im 
New York Inport as 2 


BOSTON 
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WO ES 


SPHILADELPHIA 


BALTIMORE a — HE Wise Purchasing 
—= = Agent keeps hisweather 
' =~ eye on the Import and 
ExportSection of the Oil, Paint 
and Drug Reporter . .. Experience has 
taught him that nowhere else can he 
find such a complete, comprehensive 
and valuable Bird’s-Eye-View of the 
‘*Spot Market’’ for Chemicals and 
related lines. 


@ This department tells him what ma- 
terials are coming into the market 
and their volume... where they can 
be found for quick delivery. ..who 
are the first hands. Published weekly, 
this information is right up-to-date. 


@ The amount of research entering into the 
compiling of these data, the expense involved 
and the experience employed, all contribute 
to make this department OUTSTANDING. 
Being an exclusive Oil, Paint and Drug Re- 
porter feature, the entire contents are copy- 
righted. 


N EW . . 7 . 
ORLEANS This and other distinctive O. P. and D. 
aa features have won the interest of lead- 
= = ing executives in the field. Your adver- 


— a 


a — tising will reach and interest these same 
executives. May we quote you rates ? 


a a erage oe 
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McDaniel, E. D., Henry K. Wampole & Co. 
McDonough, Francis J., New York Quinine & 
Chemical Works. 
McGhee, W. J., H. Pauk & Sons Manufic 
turing Company. 
MeGibbon, William, Eli Lilly & 
McGiveran, J. T., Jr., Western (Cs 
McGiveran, 8S. J., Owens-lIllinv 
pany. 
McKallor, Edgar M., E. ¢ 
Company. 
McKay, W. J., Comfort Compan) 
MeNeil, BR neoln, Robert McNeil 
MecPike, A. G., McPike Drug Com): 
MeQluade, Jerry, Topics Publishing 
MeQuaide, ; jond Electric Cor 
Meshane, J Thomas Leeming 
MacCallum : Eastman Kol ( 
Mac herser ( Bauer & 
Madson, Re Ike Hinze An 
Magorian 
Maugnu Magnus, M 
Inc 
Mancheeter (*, Hance Isr 
Inc 
Mandabach Paul J., National 
Drug Clerks 
Martin . s McKesson. le 
pany 
Martin, W. F., J. Hungerfor Sn 1 Co 
Mason, A. Kk Keasbey & Ma on Company 
Massinghan Shermar Shiple Massingh 
Company 
Mathiso Howard C Bauer & Ll 
Matthews . E Sharp & Dohme In 
Matzen, Veter Arzen Laboratori« it 
Muver, A. K., Kiefer-Stewart Compar 
Means, KB. A Bristol-Myers Com 
Mear M , Western Company 
Medbery, H. Db Bauer & Black 
Meiselman, J. Irving, New Yot 
Manufacturing Company 
Mennen, William J Mennen (Compan 
. Hi Miller Rubber lroducts 


Ww Merck & Co 
G William Ss. Merrell 
pany 
Merrell, Mark, Smith, Kline & Ire 1 Labor 
ties 
Merrell, Thurston, Willian Merrell Com 
pany 
Michaels c. F., MeKesson-Langley & Michaels 
Company 
Miller, T. W., Faultless Rubber Company 
Miller, Walter A., Du Pont Company. 
Miller, W. R., Morris L. Dickson Company. 
Miller, W. R., Morris L. Dickson Company. 
Mindling, Louis, Long Island Drug Company 
Miney, Floyd, Richardson Sales Corporation 
Moehle, G. A., Milwaukee Drug Company. 
Mooney, W J., Jr., Mooney-Mueller-Ward 
Company. 
Moore, W. G., Dodge & Olcott Company. 
Morrison, Dana E., Bauer & Black. 
Morrison, James, Knox Glass Bottle Company 
Moxley, G. B., Kiefer-Stewart Company. 
Mueller, ©. C., Mooney-Mueller-Ward Com- 
pany 
Murray, W. J., Jr., McKesson-Murray Drug 
Company 
Muschlet, William H., Faultless Rubber Com- 
pany 


Robertson, ie Guy 
Drug Company. 

Robinson, Frank I 
Works 

Robinson, H. H Her 

Robinson, J. Me 

Rodenberg, Hart 
pany. 

Rolfs, Baltus Am 
pany. 

Rolfs, Robert Hi 
Company 

Rosenthal, H. H 


tubinton, 3S 


lorug ¢ ompar 
Sandahl, L 
Sanders 
Sayles 
Schake 
pan 
Schieffelin, W 
schiff Ludwik 
Drug Compar 
Schnell, Harry 
porter 
Schrader Kdwar 
Compan 
Schutter, George M 
mpan 
Schwartz, Hart \mer 
poration 
Schuh W McWKessor 
my 
Scott, John A. A Merck & 
Seott Walter Seott Drug Compan 
Shay J. A., Scholl Manufacturing 
Sheebs, Lawrence, Mennen Company 
Shehan, L. R Wildroot Compan 
Sherman, M. E., Des Moines Drug Compan 
Sickel, E. T., Sickel, Lincoln Drug Company 
verberg Dr s Sterling Magnesia Com 
pany 
~mon, George, Hayden Chemical Corporation 
Simpkins H W“ Mallinckrodt Chemical 
Works 
Skillman, Harry Detroit, Mich 
Slater, W. D., U. 8. Industrial Alcohol Com- 
pany 
Slyder, F. S., American Thermos Bottle Com- 
pany. 
Smith, A. Homer, Sharp Dohme, Inc 
Smith, Charles D., Smith Faus Drug Company 
Smith, James Upsher, Upsher Smith Compans 
Smith, J. G., Columbia Drug Company 
Smith, Kayton, Columbia Drug Company 
Smith, Oscar W., rke, Davis & Co. 
Smith, Stacy, Dr. T. C. Smith Company 
Snow, R. K., Dow Chemical Company 
Solon, F. J., Owens-Illinois Glass Company. 
Spalding, C. R., Parke, Davis & Co 
Speckel, I. E., MecKesson-Gibson Snow Com- 
pany. 
Spline, Robert E., Kelly, Spline & Watkins. 
Starrett, Hal, Agfa Ansco Corporation 
Stepen, Alfred Charles, Roessler & Hasslacher 
Chemical Company 


Welti, F. W. Gypsy Dyers, Inc. 
Werner, W. C., Maltbie Chemical 
Whidden, Harvey, Bauer 
Whidden, R. A., Bauer & Blac 
McKesson-Whittlesey 


Whittlesey, Robert B., 
Company. 


Wiles, Western, Faultless Rubber Company. 
Wilkinson, J. D., Marvel Company. 

Williams, O. \H., Mullen & Haynes Company. 
Willis, G. F., G. F. Willis, 
Wilmarths. H. C., Grand Rapids Store Equip- 


ment ‘Corporation. 


Wiltsee, Lee, William S 


Windmuller, Robert L., Anheuser-Busch, 
Wiseman, Bill, Armand Company. 


Whlman, A., H. Halper, 


Woods, Frank Z., Allaire, W 
5 Hillier’s Sons Company 
Woodside, J. T.. Western 
Wright, Avery G., Owens-Illinois 


Wrede, F. R., R. 


pany 


Wright, G. H Johnson & 
Wunderlich, C. H., Torbert 


Y 


Fred E Yahr-Lange, 
kK. B Vick Chemical Com, 


Z 


Zimmer, B. F., Vick 

Zink Edward, Eli Lilly 

Zwald F. J Grand 
r 


Company 


Ladies Attending 


A 


Appleton, Mrs. Thomas R 


\uerbacher, Mrs. Louis J. 


B 
Badgley, Mrs. C. M 
Bartlett, Mrs. James E 
Barton, Mrs. E. H. 
eardsley, Mrs. S. C 
Belsterling, Mrs. John F 
Benham, Mrs. L. L. 
Bennett, Mrs. E. W. 
Biebinger, Mrs. O. L. 
Billmire, Mrs. H. G. 
Biser, Mrs. A. F. 


Blomberg, Mrs. Charles H. 


Fondy, Mrs. Charles P 
Boyle, Mrs. John F. 
Boylston, Mrs. A. C. 
Brooks, Mrs. J. W. 
Brown, Miss Ora L. 
Burdick, Mrs. A. S 
Burge, Miss Sally 


Cahill, Mrs. E. A. 
Calhoun, Mrs. J. C. 
Caperton, Miss Mary E. 
Caperton, Mrs. Woods A. 
Carnahan, Mrs. H. I. 
Chatard, Mrs. D. G. 








Company. 


Chemic 


Rapids 
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Huff, Mrs. George H. 
Huisking, Mrs. Charles L. 
Hunnel, Mrs. W. D. 
Hutchins, Mrs. Lee Wilson 
Hyde, Mrs. Ruth Cook. 


J 
Jay, Mrs. George 8S. 
Jennings, Mrs. Ralph C. 
Jewitt, Mrs. Mary A. 
Johnston, Mrs. Roy M. 
Johnston, Miss Theodora I. 
Jones, Mrs. Harrison. 
Jones, Mrs. Iliff. 

K 


Kauffman, Mrs. C. H. 
Kearney, Mrs. J. ° 
Kearney, Miss Pauline. 
Kemper, Mrs. A. 
Kiewert, Mrs. Robert W. 
Kirby, Miss Alice E. 
Kirby, Mrs. Frank B. 
Kline, Mrs. Mahlon N. 


i‘. 


Lanigan, Mrs. Leo A 
Lawrence, Mrs. Paul 
Lilly, Mrs. Eli. 
Littell, Mrs. C. 8 
Little, Mrs. R. B 
Love, Mrs. W. K 
Luly. Mrs. R. 
Lund, Mrs. Robert L 
Lynn, Mrs. Charles J 


M 


McCabe, Mrs. Frank M 
MeCariney, Mrs. F. L 
McDonough, Mrs. Francis J 
McGiveran, Mrs. J. T. 
McKallor, Mre. Elearn M. 
McQuaide, Mrs. C. G. 
Magorian, Mrs. V. H. 
Martin, Mrs. Charles S. 
Massingham, Miss Esther 
Massingham, Mrs. 8. 
Mathison, Mrs. Howard © 
Matthews, Mrs. Charles E 
Mears, Mrs. M. P 
Merrell, Mrs. Charles G. 
Merrell, Mrs. Thurston. 
Miller, Mrs. T. W. 

Miller, Mrs. W. R. 
Mooney, Mrs. William J., Jr 
Morrison, Mrs. Dana E. 
Morrison, Mrs. James. 
Mueller, Mrs. C. O. 
Murphy, Mrs. R. L. 
Muschlet, Mrs. W. H. 


N 


Neil, Mrs. James W. 
Nester, Mrs. W. . 
Newcomb, Mrs. E. L. 


0 
P 


Ogle, Mrs. Arthur R. 


Myers, F. L., F. L. Myers Company Sterling, M. M., E. Fougera & Co. Chileott, Mrs. James C. Pankow, Mrs. R. C 


Stevens, W. G., National Magnesia Compamy Clough, Mrs. S. DeWitt Pardee, Mrs. James zs 
N Stone, Evans E. A., William Peterman, In« Connell, Mrs. E. 8S. Penick, Mrs. S. B., Jr 
Strohecker, J. E., Bauer & Black Crow, Mrs. H. B. Perkins, Mrs. C. K. 
Neil, James W., American Thermos Pottl Strong, T. S., Strong, Cobb & Co Crow, Miss Olive M. Post, Mrs. A. M. 
Company Sutton, ‘Charles E., Merck & Co Curtiss, Mrs. C. S. 
Neimeth, Edward, National Magnesia Com- R 
pany . ss " 
Nester, M. P., Obear-Nestor Glaes Company T a y — ee. = a 
Nester, W. A., Obear-Nestor Glass Company. Temperton, L. S., Sharp & Dohme, In¢ arene. were. tn R. . need, Mrs. Se nes V 
Newcomb, E. L., N.W.D.A. Secretary. Thomas, H. B.. Lewis Brothers, Inc Davis, Mrs. Thomas teed, 2 rs. a ia 
Nichols, G. H., Albers Drug Company Thomas, Horace S., Eastman Kodak Company Dotan tie cy a erenmmabelden. Mrs. Julius HH 
“ae Oliver J., William 38 Merrell — L. W., Owens-Illinois Glass Com- Donaldson, Bre. Thomas Rising, Mrs. P. A. rs 
Nerton, John S., Agfa Ansco Corporation Thompson, Oliver, U. S. Rubber Company Dorland, Mrs. Ralph E Roberison, Mrs. EF. Guy. 
Thompson, Thomas, LaCrosse Drug Company ee Mrs. Roy Ss 
oO Thompson, William Leland, John L. Thompson Vrach, Mrs. Edmund L. 
Sons Company Drum, Mrs. C. L. S: ahl. Mrs. L. R 
rConnell, H. A., H. Clay Glover Company Tracy, F. S., Charles Pfizer & Co E Schiff s. Ludwig. 
Dell, J. ¢., MecKesson-Bedsole-Colyin-O' Dell re , J. J., Hance Brothers & White, In John A. A 
Drug Company. : s, J. M. Multiplex Faucet Company Ellis, Mrs. H. C Mrs. Walter. 
Ochse, William, San Antonio Drug Company. Traylor, Percy 8., MecKesson-Roanoke Drug Ellis, Mrs. W. C Sherman, Mrs. M. E. 
Ogle, Arthur H., Bauer & Black Company Ely. Miss Dorothy Sickel, Mrs. 
(lson, M. F., Northern Drug Company) Treseder, Ross C., Coca-Cola ‘Company. Fstorge, Miss Maude ( Silberberg, Mrs. 
omer, ©. J., Mennen Company Trevisan, Louis A., American Can Company. Evans, Mrs. Walter 0 Simon, Mrs. George 
Orr, W. B.. Orr, Brown & Price Company Triner, Joseph, Joseph Triner Company Slyder, Mrs. F. S. 
Ostlund, R. J., N.W.D.A, statistical director Trunk, R I... MeKesson-Fuller-Morrisson F Smith, Mrs. J. C 
: Speckel, Mrs. J. E 
Stepen, Mrs. Alfred Charles 
Stevens, Mrs. William G 
Strohecker, Mrs. J. R 


uto, Elmer C., Charles Pfizer & Co _, Company = i 4 
Owen, J. H.. C. F. Williame rurner, R.. Duluth Show Case Company Farmer, Mrs. B. 
’ : iliam = * i F: 4 oM T! . 
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Wyeth’s Sage & Sulphur 
Darkens Hair 
Safely 





Mentho Sulphur 


Clears up 
Skin 












Freezone 
Stops Pain 
instantly 


Corns lift 
off ! 
















8 NATIONALLY 
ADVERTISED ITEMS 


that keep on moving 
over the drug counter 
---that pour profits 
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pockets! 
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WHY WHOLESALERS 
STOCK “MERCKS” 


Medicinal Laboratory 


CHEMICALS 


Photographic Technical 


ACETANILID 
ACID ACETYLSALICYLIC¢ 
ACID CITRIC 
ACID SALICYLIC 
AMMONIUM SULPHATE, Pure 
BISMUTH SUBCARBONATE 
BISMUTH SUBNITRATE 
BISMUTH SUBSALICYLATE 
BISMUTH SUBGALLATE 
CALOMEL 
CAFFEINE 
C. P.’s and REAGENTS 
CHLORAL HYDRATE 
CHLOROFORM 
CINCHONIDINE 
CINCHONINE 
COCAINES 
CODEINES 
CORROSIVE SUBLIMATE 
DIONIN 
ETHER 
FORMIN (Methenamine) 
HOMATROPINE 
IODIDES 
[ODOFORM 
IRON PHOSPHATE, Soluble 


IRON & AMMONIUM CITRATE, 


Brown 
LANUM (Lanolin) 


MAGNESIUM CARBONATE 


Works at East Falls 
(Philadelphia) 


l. 


New York 


HEY know that it is an advantage 
to them and their customers, the 
pharmacists, because:— 


There’s no question about the mean- 
ing of the name “Merck” on the 
label of a chemical. 


“On prescriptions, Merck’s’’, is axi- 
omatic among pharmacists. 


The Merck line is so complete as 
to meet all the major requirements 
of pharmacists. 


Merck’s Chemicals enjoy the con- 
fidence of the medical profession. 


Containers are practicable and 
must stand up under severe tests. 


Through constant cooperation 
Merck has gained the good-will of 
Prescription Pharmacists. 


Merck’s Chemicals are readily avail- 
able to all druggists through their 
wholesalers. 


MERCK & CO. 


INC. 
MANUFACTURING CHEMISTS 
RAHWAY, N. J. 


Philadelphia St. Louis 
INDUSTRIAL DIVISION: PHILADELPHIA, PA. 


In Canada: MERCK & CO. Limited, Montreal 


Main Offices and Works at Rahway, N. J. 


Medicinal Laboratory 


CHEMICALS 


Photographic Technical 


MAGNESIUM OXIDE, Heavy 


MERCURIAL OINTMENT, 


30°% and 50% 
MERCURY IODIDES 
MERCURY OXIDES 

METHYL SALICYLATE 
MILK SUGAR 
MORPHINES 

OXYQUINOLINE SULPHATE 
PHENOBARBITAL 

POTASSIUM ACETATE 

POTASSIUM CITRATE 

POTASSIUM IODIDE 

QUINIDINE and SALTS 


QUININE—SULPHATE 


and all other Salts 
REAGENTS AND C.P.’s 
SALOL 
SILVER NITRATE 
SODIUM CITRATE 
SODIUM IODIDE 
SODIUM PHOSPHATE 
SODIUM SALICYLATE 
STYPTICIN 
STRYCHNINES 


THEOBROMINE & SODIUM 
SALICYLATE 


THYMOL IODIDE 
WHITE PRECIPITATE 
ZINC STEARATE 


and many Others 


Offices and Works at 


9th and Parrish Sts., Philadelphia 





